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2. 1Asgrun1sTHuIn1salu (Overall Standards)

Nu/1Aseu wWnune AULLAL LA Uynauassa
1.8, 66 W.A. 66 f.6. 66 losuna 2 v
2.1 ausadngliiiAul@lesas 90 wasan laitlosnin 90% 100% 100% 100% 100% WU NIE.D.dw.
szuulnihdadas tuannnaiildsuuds
aniiu nsaianiduy
- gansadnglnliunnelu 4 v, (ado) 0 0 0 0
- felwAuiund 4 v (ado) 0 0 0 0
2.2 awsautlededesSouluBeuseaulni laitlounin 95% 100% 100% 100% 100% WU NIE.D.dw.
a%ewaz 95 nelu 4 WeudesSsuluaednwaldnys)
- ansoudledefosieuvesldlnd 0 0 0 0
melu 4 deu (3e9)
- uflvdeseaseuvesyldlin 0 0 0 0
Aund 4 Weu (3e9)
23 nssuniaglnihildass
2.3.1 glilwihluasuuneumennisiew ynsne Laitiaundn 98% 100% 100% 100% 100% HUS.NYE. D,
- gwrmhgliidldedmnidieu (518) 25,669 25,631 25,812 77,112
- Sl lumnsuuniome (3e) 25,669 25,631 25,812 77,112
2.3.2 flalwihluaidlossumisze ynideu ynse 100% 100% 100% 100% 100% HUS.NYE. D,
- éﬂuﬁmmsﬂw%m%%mﬂLﬁau (579) 2,220 2,209 2,225 6,654
- ai"]mu;:flﬂé’flvdﬂwumﬁaqﬁgwm (519) 2,220 2,209 2,225 6,654
2.4 Fadslundmilanlninluudasiou laifoandn 95% 100% 100% 100% 100% HUS.NWE. 9.8,
lideaninievaz 95
- Sndsluudmidarliilrsudlalnin () 27,778 27,729 27,902 83,409
- Sunfluwdmienlaitniomn (o) 27,889 27,840 28,037 83,766
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nu/lAsany W Ugymnauassa
1.8, 66 W.A. 66 .9. 66 asue 2 v
2.5 npudefasFeurnglilvin ndswainld 100% 100% 100% 100% 100% HUR.NNE.D.AY.
Fumae nelu 30 Fwims Lidesndn
owaz 100
- anansanauAauvesgldlnih 0 0 0 0
el 30 Fwhns (3o9)
- pouAn e lElnia 0 0 0 0
{Aund 30 Swvhms (5eg)
2.6 nautadaassuangldlnimalnsdni Lsitdosndn 90% 100% 100% 100% 100% HUR.NNE.D.E.
(Call Center) ey 10 wnil
lifasndnfonaz 90
- anansanaudauvesgldlnih 0 0 0 0
nelu 10 Wil
- pouAn e lElnia 0 0 0 0
\iundt 10 undl
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3. 1asgrun1sivinisiinsiniasudseiuiudldluavas nWa. ( Guaranteed Standards of Performance)

m/lasany Wnaneg AUl LA Ugymguassa
1.8, 66 W.A. 66 3.8 66 lnsang 2 v
3.1 fauamlih
3.1.1 msudsvaduliihdrmiiioufoRam s
wi (Planned Outage) dwsuflolniiinds
wifautasuuamiiuiaud 300 kVA Tuld sniiu nsdianidu
Asudsauln 100% 100% 100% 100% 100% wAY.nole.o.a.
- udsvonulwiharmin 0 0 0
ladtdeendt 3 u (319)
- wdswesuliharmin desndn 3 Ju (310) 0 0
nsUGURNY 100% 100% 100% 100% 100% NN ANE.D.E.
- JfReuiunuszesnafiuddly (e) 0 0 0
- WannsaufiRnuriunuszesa 0 0 0
Audsld (ne)
3.1.2 nswdlulymindidu dmsudldlnily 100% 100% 100% 100% 100% KA. N¥le.0. 4.
AT URgRA N TR
wifautasunariiuiaud 300 kVA Tuld sniiu nsdianidu
- uiladlgmlaisu aelu 24 @ (519) 0 0 0
- uilatgmlwdiau 1By 24 v (519) 0 0 0
3.2 szeznaifualdlniselvsiveldlni
(WudaanSuiifueldlningszsRuuas
Ujtanuieulvasufiou) nsdifissuusminenseusgudy
3.2.1 SrUULSIush (3807230 Taad)
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/AU wWnung Uynaguassa
18.8. 66 .0, 66 9. 66 Tnsuna 2 v
3211 fuoldlihiivefndaiimesvuluiiu 30 wond 3 wia
- e 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 2 Jwihns (57) 5 4 4 13
Wiy 2 Awinis (570) 0 0 0 0
- wanwaliag 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 5 Jwins (579) 39 44 38 121
Wiy 5 winig (570) 0 0 0 0
3.2.1.2 fuoldlnihiivefnsafimosuuniunit 30 wout 3 a
- e 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 2 Jwihns (57) 0 0 0 0
Wiy 2 winis (570) 0 0 0 0
- wanwaliag 100% 100% 100% 100% 100% NUR.NWE.D.aL.
melu 5 Jwihnms () 0 0 0 0
Wy 5 Jwinms (57) 0 0 0 0
3.2.2 SYUULTIAUGA22/33 1A7)
3.2.2.1 ndouUaswuesaniuliifiu - 250 1@ile 100% 100% 100% 100% 100% HUR.NWE.D.E.
el 35 Twins (51w) 0 0 0 0
Wy 35 Twinis (570) 0 0 0 0
3.2.2.2 nalonUasuasauiuiunit 250 @idke weliiu 2,000 1eike 100% 100% 100% 100% 100% NUR.AWE. ..
melu 55 Juiinis (57e) 0 0 0 0
Wy 55 Awinis (5) 0 0 0 0
3.3 sezamavaussiifldlwinfesveniedocFeu
3.3.1 msleuderldlviiuazuiensiasy 100% 100% 100% 100% 100% HUR.NYE. DA,

wdnuseiunis Tyl
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/AU wWnung Uynaguassa
18.8. 66 .0, 66 9. 66 Tnsuna 2 v
melu 30 Tuhnis (57e) 27 19 24 70
Wy 30 Jwihnis (518) 0 0 0 0
3.3.2 nsneAundnUIzAunsig i 100% 100% 100% 100% 100% NULNIE. D&,
melu 20 Tuvihnis (378) 6 5 8 19
Wy 20 Jwihnis (518) 0 0 0 0
333 nsnsaaeutedodou defuseiuuswiuladih uagliihnsendu 100% 100% 100% 100% 100% HUR.NWE.D.E.
- wudldladh aelu 5 s (5ne) 0 0 0 0
- wudldlad A 5 Jwhnis (51e) 0 0 0 0
3.3.4 MInsasudelousuieatunisey 100% 100% 100% 100% 100% HUR.NNE.D. 8.
wiariambeliihuagluadasutualnih
- avasunsedndaglilnin aelu 5 Juinis (57e) 0 0 0 0
- avasuvsednsof Ll iy 5 Twins (519) 0 0 0 0
3.3.5 N199PAURUAIUING (AIUTAITVLBLUR) 95% 100% 100% 100% 100% NUR.NE. DA,
aufunslaldtosnitiosas 95
- aufiunsanelu 25 Juvinis 0 0 0 0
- aufiuniaifiu 25 Fuviinag 0 0 0 0
3.4 szazimdglnAundu nsdigneadneglnin
(GudaanSuiigldlnirsrssRuuasufoa
aueuluasudou)
3.4.1 glilviseidn
- e 100% 100% 100% 100% 100% nnU.NNa.o.au.
aelu 1 Fwihns (519) 289 260 179 728
Wiy 1 Awinig (57w) 0 0 0 0
- wanwaliag 100% 100% 100% 100% 100% NUS.NWE.D.aL.
aelu 3 fwihns (578) 1,100 1,069 935 3104
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/AU wWnung Uynaguassa
18.8. 66 .0, 66 9. 66 Tnsuna 2 v

Wiy 3 Awinig (57w) 0 0 0 0

3.4.2 flalvselg 100% 100% 100% 100% 100% HUS.ANE.B A,
melu 2 Jwihnms (5) 0 0 0 0
Wy 2 Jwinms (57) 0 0 0 0

3.5 nssneRuAiuiitelnedanieRuan 85% 100% 100% 100% 100% NUS.NIE.B. 8.

anufisuussivluszesaadinivun

nelu 10 Twihms (519) 0 0 0 0
Wiy 10 Jwvinig (91e) 0 0 0 0




