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2. wmsgrunslu3nsnalu (Overall Standards)
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/AU W AULILULL LAl UsyngUassn
1.8, 66 N.A. 66 0.8. 66 lasuna 2 v
2.1 @wsadnelihAulddesaz 90 wasan Taltfoandn 90% 100% 100% 100% 100% uAU.NYE. 9.8,
szuulnihdades Tuannnaniilésuude
gnLiu nsdlgniau
- asadnelraunely 4 v, () 0 0 0
- elvAuiundt 4 w.a. (p%) 0 0 0
2.2 annsautlededesdeuluGouseiulnia lailorndn 95% 100% 100% 100% 100% unU.nvld.e L.
8%oway 95 aMelu 4 WouGesSsuluaednwalonys)
- awnsaunludedossuuvasglylni 0 0 0
nelu 4 fou (309)
- ufiledeseasouvesyldlin 0 0 0
Aundi 4 deu (3ev)
2.3 aseruniaglnihildess
2.3.1 gl luwswuuneutieynideu ynse Litlosndn 98% 100% 100% 100% 100% HU.NIE. ..
- gruAmheliiiliwnifeu (519) 25,669 25,828 51,497
- ﬁwuau@ﬁﬂﬁﬂummuwﬁu’mm (579) 25,669 25,828 51,497
2.3.2 gl lulmiilesgmumiie ynideu ynse 100% 100% 100% 100% 100% HUS.NYE. DA,
- a"m@imﬂmlﬂﬂﬁi%ﬁmﬂLﬁau (579) 2,220 2,209 4,429
- ﬁwuauéﬂ%’lﬂﬁmmﬁmﬁwm (579) 2,220 2,209 4,429
2.4 Saddluudmidarlnirluudasiou Laltfoendn 95% 100% 99% 100% 99% FUS.NWE.D. &
liidipanin¥evaz 95
- dndsluudsnianlwilrsudldinih () 27,778 27,729 55,507
- waludmidnlnihfomn (519) 27,889 28,037 55,926
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/laseny Wviane Uyvnguassa
8. 66 W.A. 66 8. 66 lasua 2 v
2.5 nauteiaessuanglelnii nienla 100% 100% 100% 100% 100% HUR.NNE.B A,
Fumee aelu 30 Fwiinns Lideendn
Sowaz 100
- awnsanaumauvedglylni 0 0 0
melu 30 fwhns (5es)
- paumauvegllnd 0 0 0
{Aund 30 fwhns (Fe9)
2.6 aeudaFasiFeuainglluimisinsdnn Liitoandn 90% 100% 100% 100% 100% HUR.NNE.B.E.
(Call Center) ey 10 wnii
laifosninFowar 90
- asanaumauveglglni 0 0 0
ety 10 wndl
- paumauveglylnd 0 0 0
Wfiundt 10 Wi
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3. 1nsgunstiusnisinsiwisuuseiuiudldlnwihves nWa. ( Guaranteed Standards of Performance)

A5y Whvaneg sl Ugynguassa
.. 66 W.A. 66 8. 66 lasua 2 v
3.1 aunwlnih
3.1.1 n1sudsvaduliindrmiiiteu iRy anu
ws (Planned Outage) dm3uiflilnihiidnds
wifautasuiniuiudaud 300 VA Ful snuiu nadlanidu
nsudedulv 100% 100% 100% 100% 100% RENIGIKH
- udsvaduliharmii 0 0 0
Lidesndn 3 Ju (318)
- udswedulniharmih desndn 3 Ju (319) 0 0 0
nsuUReU 100% 100% 100% 100% 100% nnU.NYla.e.au.
- UfTRnuuassssaiiuddly (:e) 0 0 0
- WanunsaufiRauviunussesiia 0 0 0
udsls (1)
3.1.2 maunldamlnddu dwmsuglalily 100% 100% 100% 100% 100% HNU.NNE.B.AY.
URNAUIAVS LY RAMINTILTIARA
ndfoutaswuasaniusaus 300 kVA Tuld snuiu nsdignidu
- uiladgmilnihey aelu 24 e, (59) 0 0 0
- uilvdgmlniheu Ay 24 3w, (579) 0 0 0
3.2 szuzaigualdiniselvsiveldlvin
(Wudnaniuiifueldinintnszstuuas
UjtRnuteuluasuiiu) nsdifissuusiminensousgudn
3.2.1 SrUULSIAus (380/230 1had)
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/1Ay wWvune UsynaUassa
1.8, 66 N.A. 66 f.0. 66 losuna 2 v
3211 fuoldlnihiivefndediwesounlsiAu 30 wond 3 a
- wadlag 100% 100% 100% 100% 100% NUR.NYE. 9.2
melu 2 fwihns (37e) 5 4 9
W 2 Jwihng (51e) 0 0 0
- wanallas 100% 100% 100% 100% 100% NUR.NYE. 9.2
melu 5 fwihns (51e) 39 44 83
W 5 wihnig (51e) 0 0 0
3.2.1.2 fueldlnihfiveRndedinosvuiniund 30 wout 3 wia
- wadlag 100% 100% 100% 100% 100% Nun.NNE.9.du.
nmelu 2 fwihns (57e) 0 0 0
e 2 dwihng (51e) 0 0 0
- unUALiag 100% 100% 100% 100% 100% HUR.NYE. 0. aw.
melu 5 Jwihns (37w) 0 0 0
e 5 Juvihinig (90e) 0 0 0
3.2.2 SEUULIIAUGN22/33 1)
3.2.2.1 wiouwvaswuinsauiuliiiu - 250 1Aile 100% 100% 100% 100% 100% NUS.NIE. D).,
melu 35 Tuihns (57e) 0 0 0
Wi 35 Juinig (91e) 0 0 0
3.2.2.2 NiawUasuunnTINiuiunaT 250 A3 wabkiiu 2,000 LA3ke 100% 100% 100% 100% 100% NUR.ANE. DAL,
nelu 55 Fuihns (5w) 0 0 0
Wy 55 Jwing (379) 0 0 0
3.3 szuznamevauafldlniinfeswensedecSeu
33.1 ﬂﬁiau%éﬂﬂw%umﬁamiLU?i&Ju 100% 100% 100% 100% 100% HUR.NYE. 0. aw.

nanUsefunisialniin
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/1Ay wWvune UsynaUassa
1.8, 66 N.A. 66 f.0. 66 losuna 2 v
aelu 30 Jwinis (57e) 27 19 46
Wi 30 Fuwvhnig (97e) 0 0 0
3.3.2 nsneAundnUszAunslglnii 100% 100% 100% 100% 100% HUS.AWE. ..
aelu 20 Twins (37e) 6 5 11
Wi 20 Fuvhnig (97e) 0 0 0
333 nnTeaeudededou defussiuusadulih waylihnsendu 100% 100% 100% 100% 100% HUR.NYE. 0. aw.
- wugldliih anelu 5 Jwvinns (57e) 0 2 2
- wugladliih Au 5 Twhns (5ne) 0 0 0
3.3.4 nsnsaasudedeadewieatunise 100% 100% 100% 100% 100% HUR.NYE.0.aw.
wsosTambelniuarluiadasuuelin
- aynasuvisednderldlni anglu 5 Juvinis (57e) 0 0 0
- avnrasuvsefnsagldlnn v 5 Twihnis (31w) 0 0 0
3.3.5 N15918AURUAIUTNT (ATUTNITVEIBLUR) 95% 100% 100% 100% 100% Nug.NYlE.0.a.
aliunslalidpsnitiovay 95
- auflunisniglu 25 Juinig 0 0 0
- AlunIsAY 25 Tuinag 0 0 0
3.4 sspziiandnglnAundu nstigneadaglnin
(WudnaniuiflélnindrssRuuazUjla
aueuluasudn)
3.4.1 lilvisedn
- waiag 100% 100% 100% 100% 100% NNU.NNa.B.au.
aelu 1 Jwinis (59) 289 260 549
e 1 dwihng (5e) 0 0 0
- unUALiag 100% 100% 100% 100% 100% HUS.AWE. ..
aelu 3 Jwinis (319) 1,100 1,069 2169
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/1Ay wWhvune UsynaUassa
1.8, 66 N.A. 66 f.0. 66 losuna 2 v

Wiy 3 Jwihng (51e) 0 0

3.4.2 glilnseglng 100% 100% 100% 100% 100% HUS.NYE DA,
nelu 2 Tuhns (519) 0 0 0
Wiy 2 wihnig (5e) 0 0 0

3.5 nMsTneRuAUdUiiTelnedarioiudn 85% 100% 100% 100% 100% NUS.NWE.D.E3.

anufisuusziuluszesaniinimun

melu 10 Jwihms (5) 0 0 0
Wiy 10 duwiinis (57e) 0 0 0




