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2. 1msg1un1slfu3n1snaly (Overall Standards)

/lAseanu e ranTsR Ty Ugynauassa
U.A. 66 n.N. 66 i.a. 66 losuna 1 v
2.1 a@nsadnglnirduladesas 90 wdsan laitfounin 90% 100% 100% 100% 100% unU.Avd. . au.
seuulnihdadas duannanfildsunds
aniiu nsaignidu
- aansadnglviunglu 4 v (rd) 0 0
- lviwiund 4 v.a. (r%) 0 0
2.2 awsautledadosSeuluSeuseiulnih laitfounin 95% 100% 100% 100% 100% unU.Avd. . au.
1#%evaz 95 nelu 4 WeuGesSsuluarednualdnws)
- anansaudluteTesdeuvasldlng 0 0
nelu 4 dew (3ev)
- ufledespaseuvasldlin 0 0
Aundi 4 deu (309)
2.3 nssuniaglniniildass
2.3.1 gl lusvuunsrumiennideu nnse Liitioandn 98% 100% 100% 100% 100% HUA.NWE.0. 8.
- gwambelihildeimniiou (51e) 25,629 25,629
- Sl lumnsuuniome (578) 25,629 25,629
2.3.2 gldlniluaadessumise ywew ynsie 100% 100% 100% 100% 100% HUA.NWE.0.8.
- Swambelihildeimniiou (51e) 2,209 2,209
- ﬁwuuu@‘h’ﬂﬂﬂnmtﬁaqﬁ”’wm (519) 2,209 2,209
2.4 Faddlundwmiialnilusdasiiou laitfounin 95% 100% 100% 100% 100% NUS.NNE.D.a3.
lidesnindowaz 95
- ﬁ“fﬂdﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁﬁw% (519) 27,728 27,728
- sundluudmdalwiitmun (57e) 27,838 27,838




Nan1sALHueIU

/AU wWnung Uynaguassa
4.0. 66 .. 66 fi.0. 66 Tasana 1 v
2.5 paudefosFeuanglilui wdsnld 100% 100% 100% 100% 100% HUR.NWE.0. 4.
SuAndes anelu 30 Juvinnns lideendn
fowaz 100
- gansanaumauveldlin 0
nelu 30 Twhnis (3ea)
- mouAnuvelyluih 0
Aundn 30 Swihns (3e9)
2.6 noudeFosssuangliluimalnsdnd Liidfosndn 90% 100% 100% 100% 100% HUR.NWE.0. 4.
(Call Center) anglu 10 w1
laifeanin¥awaz 90
- gansaneumauveldlin 0
nelu 10 W
- mouAnuvelyluiih 0

VWA 10 Ui
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3. 1asgrun1sivinisiinsiniasudseiuiudldluavas nWa. ( Guaranteed Standards of Performance)

m/lasany Wnaneg AUl LA Ugymguassa
u.A. 66 .. 66 ii.a. 66 lnsang 1 v
3.1 fauamlih
3.1.1 msudsvaduliihdrmiiioufoRam s
wi (Planned Outage) dwsuflolniiinds
wifautasuuamiiuiaud 300 kVA Tuld sniiu nsdianidu
Asudsauln 100% 100% 100% 100% 100% wAY.nole.o.a.
- udsvonulwiharmin 0 0
ladtdeendt 3 u (319)
- wdswesuliharmin desndn 3 Ju (310) 0 0
nsUGURNY 100% 100% 100% 100% 100% NN ANE.D.E.
- JfReuiunuszesnafiuddly (e) 0 0
- WannsaufiRnuriunuszesa 0 0
Audsld (ne)
3.1.2 nswdlulymindidu dmsudldlnily 100% 100% 100% 100% 100% KA. N¥le.0. 4.
AT URgRA N TR
wifautasunariiuiaud 300 kVA Tuld sniiu nsdianidu
- uiladlgmlaisu aelu 24 @ (519) 0 0
- uilatgmlwdiau 1By 24 v (519) 0 0
3.2 szeznaifualdlniselvsiveldlni
(WudaanSuiifueldlningszsRuuas
Ujtanuieulvasufiou) nsdifissuusminenseusgudy
3.2.1 SrUULSIush (3807230 Taad)




Nan1sALHueIU

/AU wWnung Uynaguassa
4.0. 66 .. 66 fi.0. 66 Tasana 1 v
3211 fuoldlihiivefndaiimesvuluiiu 30 wond 3 wia
- e 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 2 Jwihns (57) 4 4
Wiy 2 Awinis (570) 0 0
- wanwaliag 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 5 Jwins (579) 40 40
Wiy 5 winig (570) 0 0
3.2.1.2 fuoldlnihiivefnsafimosuuniunit 30 wout 3 a
- e 100% 100% 100% 100% 100% NUR.NWE.D.aL.
nelu 2 Jwihns (57) 0 0
Wiy 2 winis (570) 0 0
- wanwaliag 100% 100% 100% 100% 100% NUR.NWE.D.aL.
melu 5 Jwihnms () 0 0
Wy 5 Jwinms (57) 0 0
3.2.2 SYUULTIAUGA22/33 1A7)
3.2.2.1 ndouUaswuesaniuliifiu - 250 1@ile 100% 100% 100% 100% 100% HUR.NWE.D.E.
el 35 Twins (51w) - 0
Wy 35 Twinis (570) - 0
3.2.2.2 nalonUasuasauiuiunit 250 @idke weliiu 2,000 1eike 100% 100% 100% 100% 100% NUR.AWE. ..
melu 55 Juiinis (57e) 0 0
Wy 55 Awinis (5) 0 0
3.3 sezamavaussiifldlwinfesveniedocFeu
3.3.1 msleuderldlviiuazuiensiasy 100% 100% 100% 100% 100% HUR.NYE. DA,

wdnuseiunis Tyl
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/AU wWnung Uynaguassa
4.0. 66 .. 66 fi.0. 66 Tasana 1 v
melu 30 Tuhnis (57e) 0 0
Wy 30 Jwihnis (518) 0 0
3.3.2 nsneAundnUIzAunsig i 100% 100% 100% 100% 100% NULNIE. D&,
melu 20 Tuvihnis (378) 6 6
Wy 20 Jwihnis (518) 0 0
333 nsnsaaeutedodou defuseiuuswiuladih uagliihnsendu 100% 100% 100% 100% 100% HUR.NWE.D.E.
- wudldladh aelu 5 s (5ne) 0 0
- wudldlad A 5 Jwhnis (51e) 0 0
3.3.4 MInsasudelousuieatunisey 100% 100% 100% 100% 100% HUR.NNE.D. 8.
wiariambeliihuagluadasutualnih
- avasunsedndaglilnin aelu 5 Juinis (57e) 0 0
- avasuvsednsof Ll iy 5 Twins (519) 0 0
3.3.5 N199PAURUAIUING (AIUTAITVLBLUR) 95% 100% 100% 100% 100% NUR.NE. DA,
aufunslaldtosnitiosas 95
- aufiunsanelu 25 Juvinis 0 0
- aufiuniaifiu 25 Fuviinag 0 0
3.4 szazimdglnAundu nsdigneadneglnin
(GudaanSuiigldlnirsrssRuuasufoa
aueuluasudou)
3.4.1 glilviseidn
- e 100% 100% 100% 100% 100% nnU.NNa.o.au.
nelu 1 Jwihns (57) 301 301
Wiy 1 Awinig (57w) 0 0
- wanwaliag 100% 100% 100% 100% 100% NUS.NWE.D.aL.
amelu 3 Twihns (5he) 1,295 1295
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/AU wWnung Uynaguassa
4.0. 66 .. 66 fi.0. 66 Tasana 1 v

Wiy 3 Awinig (57w) 0 0

3.4.2 flalvselg 100% 100% 100% 100% 100% HUS.ANE.B A,
melu 2 Jwihnms (5) 0 0
Wy 2 Jwinms (57) 0 0

3.5 nssneRuAiuiitelnedanieRuan 85% 100% 100% 100% 100% NUS.NIE.B. 8.

anufisuussivluszesaadinivun

nelu 10 Twihms (519) 0 0
Wiy 10 Jwvinig (91e) 0 0




