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1. 1msgusumalla (Technical Standard)
1.1 wasgruussduliifigadielui (@efide-ue)
1.1.4 ussiulniiilussuu 220 Taavt

de W ALRABUTIAY NANTSIALTIAU
R FONUNIALTIAU N I ”
aAUN | e nwn.1,2 Juwou U | Naldve 3 wa Idumsgu s
o o o s . v de o . . laildunnsgau
( YA IUN, NUYLAVLEINTDULNDS, T8N NUDUUAY (1.) ) | NINLIIAUA (Tqan) 200-240 12a%
1 nvla.o.au. PEA 40.22570677 5n.8. 65 226 lounsgu
FEHUENN 263.2 U.
1.1 wasgruusadulnihngedieliiy (eaive-vie)
1.1.5 usesuladluszuu 380 Taan
do o ALARAYLIIAY NANTSINLIINU
R A0NUNIAUTIAU o oa oalgus -
a1iun | Yo nuin.1,2 T weau U | Adaldng 3 wa Idumsgou .
y p .. . Y g e . . laildannsgu
( YBHNIUN, NUBLAVLEINIDULNDT, T38LVNNINNUBRUAY (1) ) | NIALTIAUA (Tnan) 342-418 Taan
1 nwla.a.au. PEA 119.23023585 5n.8. 65 380 loumsgu
FTYLNN 61.2 4.
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2. 1msg1un1slfu3n1snaly (Overall Standards)

/lAseanu e ranTsR T Ugynauassa
n.0. 65 a.a. 65 n.4. 65 losund 3 v
2.1 a@nsadnglnirduladesas 90 wdsan laitfounin 90% 100% 100% 100% 100% unU.Avd. . au.
seuulnihdadas duannanfildsunds
aniiu nsaignidu
- aansadnglviunglu 4 v (rd) 0 0 0
- lviwiund 4 v.a. (r%) 0 0 0
2.2 awsautledadosSeuluSeuseiulnih laitfounin 95% 100% 100% 100% 100% unU.Avd. . au.
1#%evaz 95 nelu 4 WeuGesSsuluarednualdnws)
- anansaudluteTesdeuvasldlng 0 0 0
nelu 4 dew (3ev)
- ufledespaseuvasldlin 0 0 0
Aundi 4 deu (309)
2.3 nssuniaglniniildass
2.3.1 gl lusvuunsrumiennideu nnse Liitioandn 98% 100% 100% 100% 100% HUA.NWE.0. 8.
- gwambelihildeimniiou (51e) 27,641 27,645
- Sl lumnsuuniome (578) 27,774 27,773
2.3.2 gldlniluaadessumise ywew ynsie 100% 100% 100% 100% 100% HUA.NWE.0.8.
- Swambelihildeimniiou (51e) 20 20
- Snuildlwindiosiovmn (58) 20 20
2.4 Faddlundwmiialnilusdasiiou laitfounin 95% 100% 100% 100% 100% NUS.NNE.D.a3.
lidesnindowaz 95
- ﬁ“fﬂdﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁﬁw% (519) 27,524 27,528
- Srunulundmimlaiiioun (57e) 27,537 27,534




u/lAseu

wWniane

Nan1sALHueIU

n.A. 65

d.A. 65 n.8. 65

losung 3

Usymnaguassa

2.5 paudefosFeuanglilui wdsnld
SuAn¥ee nelu 30 Tusinnns laidesndn
fowaz 100

- gansanaumauveldlin
el 30 Swhns (309)

- mouAnuvelyluih
Aund 30 Jwinis ($eq)

2.6 nautiafaassuanngldlnimednsdni
(Call Center) analu 10 w1l
laideunindowaz 90

- gansaneumauveldlin
ey 10 Wil

- mouAnuvelyluiih
AuNIY 10 Wil

100%

laiaenin 90%

100%

100%

100% 100%

100% 100%

100%

100%

NUR.NWE.D.E4.

NUR.NWE.D.d4.
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3. anasgrumsiuinisiinisiuirfudssiudugldlniaves nun. ( Guaranteed Standards of Performance)

nu/lAsany W AL L Ugymnauassa
n.a. 65 a.a. 65 n.g. 65 lasua 3 v
3.1 aunwlvih
3.1.1 msudsedulwihdreiifieufiRau au
wiu (Planned Outage) dwiugldlnihiiands
nifoulasuuinsiufudaust 300 VA Fuld onuiu nsdianidu
nsudenulu 100% 100% 100% 100% 100% ENCIRKH
- udwerulihamin - - 0
Liidosndn 3 Tu (31e)
- wdwesulwiharmih desndn 3 Fu (570) - - 0
n1sufiReuy 100% 100% 100% 100% 100% nnU.nld.e.au.
- JfTRnuiummsssrnafiudsld (5e) - - 0
- lanunsaufuRnuriunusse s - - 0
Audsls (510)
3.1.2 msunladgmlingu dwsudldlndly 100% 100% 100% 100% 100% HNU.NNE.B.AY.
UAAUIAVS DLYRRA NS ILTIRRG
nifoulasuuinsiufusaust 300 VA Fuld oniiu nsdianidu
- uAlalamlaieu anelu 24 9. (519) - - 0
- uilelgmlaidu Ay 24 . (59) - - 0
3.2 szezaiiguallniimelvtvaldlni
(GudaanfuiiueldlnirtiszRuuas
UjtiRnmdaulvasudou) nsdifiszuudminensouagudn
3.2.1 SEUULTSAUN (380/230 Thad)




Nan15AILHUIY

nu/lasenu wmiane Uynauassa
n.0. 65 d.a. 65 n.4. 65 losuna 3 v
32.1.1 fuoldlwiihiiveRadaiioesvunlsiiu 30 ueud 3 wia
- wadiag 100% 40% 100% 100% 57% NUR.NNE.D.&.
melu 2 Awihms (51w) 2 2 i
Wy 2 Awhns (5) 3 0 3
- uanLUALiag 100% 93% 97% 100% 95% NUR.NNE.9. .
melu 5 Awihms (51w) 28 30 58
Wy 5 Awinis (5) 2 1 3
3.2.1.2 fuoldluiihfivednsiasimesvuaiiundy 30 uosd 3 wa
- wadiag 100% 100% 100% 100% 100% NUR.NNE.9. .
melu 2 Awihms (51w) 0 0 0
Wy 2 Awihns (5) 0 0 0
- uanuaLias 100% 100% 100% 100% 100% NUR.NNE.9.&.
melu 5 Jwihms (59) 0 0 0
Wy 5 Awinig (5e) 0 0 0
3.2.2 TPUULSIAUAN(22/33 A1)
3.2.2.1 viawdasrunsiuduldiiu - 250 waike 100% 100% 100% 100% 100% NUR.NNE.9.&.
nelu 35 Wi (579) 0 0 0
Wy 35 dwinig (51e) 0 0 0
3.2.2.2 vlawlasuunnsiuiuiunil 250 1aTe welkiiiy 2,000 1Adke 100% 100% 100% 100% 100% NUR.NAWE. 8.,
melu 55 Jwinis (379) 0 0 0
Wiy 55 Tuvinig (57w) 0 0 0
3.3 szuzamavausifldlninfesveniadecSeu
3.3.1 msleuderldlifiuazvionisdsy 100% 100% 100% 100% 100% WUR. 1.8,

wanyUseiunslaluiia
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nu/lasenu wmiane Uynauassa
n.0. 65 d.a. 65 n.4. 65 losuna 3 v
nelu 30 s (318) 7 17 24
Wiy 30 Jwihnis (519) 0 0 0
3.3.2 mydeaunanyseiunsiglni 100% 100% 100% 100% 100% NUS.NWE. D,
nolu 20 Tuvhns (57e) 100 10 110
Wy 20 Juvihnig (579) 0 0 0
333 mandeutesaseu fentuseiunswiuliih uaglvihnssndu 100% 100% 100% 100% 100% wnU.Avla.e.au.
- wugldlnii avelu 5 Fwihns (579) 0 0 0
- wugldlald e 5 dwhms (51e) 0 0 0
3.3.4 nsnTeaeudedesSeuieatuniseiu 100% 100% 100% 100% 100% NUR.NIE. D,
wsasTameliuarluadasutuelnin
- avndeuvisedndagldluih aelu 5 Jwhns (519) 0 0 0
- avRdeuvisednsagldluih 1Ay 5 Twihnns (51e) 0 0 0
3.3.5 AM5WAURUAIUINNT (AIUINITVEBLYR) 95% 100% 100% 100% 100% NUR.NIE. D,
aulunsialdtesniniesas 95
- afiunsniglu 25 Jwinng 0 0 0
- anflunsiAu 25 Tuiinag 0 0 0
3.4 sspznardglvAundu nsaignendnglni
WudaanSuiiglélwirthssRuuasufoa
auiteuluasudon)
3.4.1 dldlisedn
- waLiag 100% 100% 100% 100% 100% wNU.NWa.B.Au.
melu 1 whms (5w) - - 0
Wy 1w (5) - - 0
- uanALias 100% 100% 100% 100% 100% NUSNWE.D.JL.
aelu 3 Juihns (519) 1396 1293 2689
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nu/lasenu wmiane Uynauassa
n.0. 65 d.a. 65 n.4. 65 losuna 3 v

Wy 3 Awhns (5) - - 0

3.4.2 fldlviselng 100% 100% 100% 100% 100% HUS.NYE. DAY,
nmolu 2 Jwihms (5) - - 0
Wy 2 Awinis (5) - - 0

3.5 nsdneRuaiuiisnelnedavdeRuan 85% 100% 100% 100% 100% NUS.NWE. 9. .

aufisuusziulusseznaniinimue

melu 10 Tuvhns (7w) - - 0
Wy 10 Jwinig (91e) - - 0




