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2. nasgumslifuinsialy (Overall Standards)

ulaseanu wWane AanTeR AT Uaynnauassa
1.0, 65 n.N. 65 fi.a. 65 Insund 1 v
2.1 d@wnsadnelnirAuldiesaz 90 wasan laitfosnan 90% 100% 100% 100% 100% unU.nid.0.au.
szuulnindados fuannanfildunds
anLiu nIaigniau
- awnsadnelvaunely 4 1.9 (ad) - 0
- $relrfwiuni 4 va. (%) - 0
2.2 aunsaudludedesSeuluBasuseulniia laitipanin 95% 100% 100% 100% 100% nnU.nwla..al.
8%eway 95 anelu 4 WauGeussuluanednuwalones)
- anunsaunbutefousuuvegliluih - 0
melu 4 deu (50v)
- uilvdeseussuvesldlni - 0
Aund ¢ deu (389)
23 mssumidaenihildase
2.3.1 gl lunsuungrumheynidou ynie laitlounin 98% 100% 100% 100% 100% NUS.ANE.B. 8.
- émﬁmﬂwlﬂﬁ’]m%ﬁmﬂlﬁau (579) 27,666
- f\i”]mu@%’lWﬁﬂumwwﬁy’mm (579) 27,666
2.3.2 gldliluwsiiioseumiie Nnwieu ynae 100% 100% 100% 100% 100% NUS.ANE.B. 8.
- émﬁmﬂwlﬂﬁ’]m%ﬁmﬂlﬁau (519) 20
- f\i’wmu@%’mﬁ'}m@mﬁ%wm (570) 20
2.4 Sodddundwmiialnirlundaziou laitlounan 95% 100% 100% 100% 100% HUS.NNE. D, 8.
lLidesnin¥evaz 95
- ‘:\‘]JG]ENIULL%@MﬁlﬁWlWﬁﬂiﬁﬁum%‘lWﬁﬁ (519) 23,685
- snnluwdmdelniisimun (519) 23,685
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nu/lAseau Whnung Uynnguassa
u.A. 65 .. 65 i.n. 65 lnsung 1 v
2.5 paudefasFeurngldlni udewnld 100% 100% 100% 100% 100% HUR.NE.B. A,
JuAn3as aelu 30 Fwinis Lidesnds
awaz 100
- anunsanauauve Ll 0
el 30 Fwhms (o)
- maumnuvelglnh 0
{Aund 30 Suvhms (Ses)
2.6 naudefoessuanglélnihnicnsdwi Lsitdeendt 90% 100% 100% 100% 100% HUR.NYE.D.A.
(Call Center) nglu 10 w1l
liieenineuas 90
- anunsanauauve Ll 0
nely 10 udl
- maumnuvelglnh 0
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3. wnsgrunsiuinsinisinihsudsesiufudldlnives nWa. ( Guaranteed Standards of Performance)

/ATy Wviune GG Toyvnguassn
u.0. 65 n.W. 65 il.n. 65 lnsua 1 c
3.1 aanwlnilh
3.1.1 msudevedulifiarmiinfioufoRau s
wiu (Planned Outage) dwsugldluihiidnd
wifautasuiasiniusious 300 KVA Tuld sniu nadianidu
nsudedulv 100% 100% 100% 100% 100% KNU.NWa. 8.,
- wdsanulwihaimin 4 - 4
Lsideendy 3 Ju (579)
- wiwanulwiharmi Wesnin 3 Tu (518) - - 0
n1sUURNY 100% 100% 100% 100% 100% AU NNE. 8.8,
- UfRuiusmszegaudely (31e) 4 - 4
- lanwnsaufuRnuriuaussesioa - - 0
fudsly (51e)
3.1.2 msunledaymlnidu dwsugldlndinly 100% 100% 100% 100% 100% HNU.NE.0. Y.
InMALIAYIeIIAgIEMNTTUTIRAAY
wifautasuiasiniusious 300 KVA Tuld sniu nadianidu
- whlvdgmlniey aelu 24 . (579) - - 0
- wilvdgmlniey 1By 24 . (579) - - 0
3.2 szeznaniifueldlniimelmiveldlin
(WudaanSuiifueldlnindssitunas
Uftamuiteuluasudau) nsalfiszuudwmirendousgudn
3.2.1 SYUULTIRUAN (380/230 Taad)




NANISANLEUIY

/AU wWhvune Usywaguassa
.0, 65 .. 65 f.a. 65 Tasuna 1 v
3.2.1.1 Qmai%’lﬂﬂwﬁmaﬁmﬁgqﬁLmaifﬁummimﬁu 30 woud 3 Luld
- wallag 100% 100% 100% 100% 100% NUR.AWE.D. .
melu 2 Jwihns (57) 8 8
Wy 2 wing (57) 0
- uanuaLias 100% 94% 100% 100% 94% NUR.AWE.D. .
melu 5 Jwihns (57) 30 30
Ww 5 Wi (57) 2 2
3.2.1.2 Q’ﬁuaslﬁﬂw%ﬁmaﬁmégqﬁLmai‘mmmﬁuﬂd’] 30 woud 3 1la
- wallag 100% 100% 100% 100% 100% NUR.AWE.D. .
melu 2 Jwihns (57) 1 1
Wy 2 wing (57) 0 0
- uanuaLllag 100% 100% 100% 100% 100% NUR.AWE.D. &l
melu 5 Juvins (5w) 0 0
Wy 5 Wi (57w) 0 0
3.2.2 SYUULTIIUGA22/33 1)
3.2.2.1 niloulasvuiasamniulaifiu - 250 w@ite 100% 100% 100% 100% 100% HUR.AWE. 9.8,
nelu 35 Juvihns (50) 1 1
Wy 35 g (57) 0 0
3.2.2.2 nilplUasruinsmiuiundl 250 @i welkiiiy 2,000 LATLe 100% 100% 100% 100% 100% NUR.AWE. 9.8,
melu 55 Jwims (57) 0 0
Wiy 55 Wi (37) 0 0
3.3 szpzameusueflflninfeswensedaesey
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 100% 100% 100% NUR. 21,18,

wanUseiunslgluia
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ulaseanu wWviane Uynnauassa
1.0, 65 n.N. 65 fi.a. 65 Iasund 1 v
melu 30 Tuyims (57) 12 12
WY 30 WY (518) 0 0
3.3.2 m3aneAunanyszaunislglnii 100% 100% 100% 100% 100% NUS.AWE. 0. dl.
melu 20 Tuvims (57) 0
WY 20 WY (518) 0
333 mInsndeudedasSeu erfussiuusasulii warlnihnszndu 100% 100% 100% 100% 100% HUR.NE. 0.8,
- wugldlih anelu 5 Fwinis (57e) 0 0
- wugdldlaiih A 5 Twins (5ne) 0 0
3.3.4 mM3nsadeutedosSeuisifunisen 100% 100% 100% 100% 100% NUR.NINE.D. .
wiseainmbelniuazluasasuiuailuih
- ayvaeuvseRnsodldlui anelu 5 Juvihnis (518) 0 0
- avasunsedndagliln \iu 5 Juvhns (51e) 0 0
3.3.5 NMIIYAURUAIUINNT (ATUSNTVLIELUR) 95% 100% 100% 100% 100% NUR.AWE. 9.8,
audunsialidesniniveay 95
- anflunsniglu 25 Tuinig 0 0
- ALHUNITIAUE 25 WVNNT 0 0
3.4 szeznardnelwAunau nsdigneagaglni
(WudaanSuiiglélnirghszRuuasufoa
anueulvasudau)
3.4.1 Jldlwseidn
- LAY 100% 100% 100% 100% 100% NAU.ANE. . A
amelu 1 Jwihns 519) - 0
e 1 wins (57w) - 0
- UBNLYALIBY 100% 100% 100% 100% 100% NULNWE.D. L.
amely 3 Jwihns (519) - 0
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ulaseanu wWviane Uynnauassa
1.0, 65 n.N. 65 fi.a. 65 Iasund 1 v

e 3 s (57w) - 0

3.4.2 gldlnelvg 100% 100% 100% 100% 100% HUS.AYlE 8. .
amelu 2 Jwihns (51e) - 0
e 2 wihns (579) - 0

3.5 M3neRuAUsuiisnelaedaviotuan 85% 100% 100% 100% 100% NUS.NWE.D 2w,

aufisuuseiulussazandininun

melu 10 Tuvims (579) - 0
WY 10 wving (519) - 0




