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11V.:11'WNflfl11~1bU'W.:11'Wl'l13.J:IJ11'11~1'Wi'Jn!f11W'li~n11 'IJf).:j nvl.fl. 

flT~1vhlJ1d1u.nijf11fl6'11'1J1el1bflB6'1~bii'U b'IJ\11 2 (fl1flb"'1UB) 'il.~~rutf!n . . ' 

1. :IJ11'11~1'W~1'Wb'Vll'IUl'I (Technical Standard) 
i.1 :1.111111Ji1'Wbb1~11i'u1wvhvl'!111~1CJ1w-W1 ('!111vi~ei-'!J1CJJ 

1.1.4 bb1~11i'u1w-W11u1~rn.1 22011<iVi 

1u bmeiu ti ' d ~ 
d~ ~ fl1bil'1CJbb 1~\ll'W 

• ~ d d am'W'Vl'llllbb'l"~\ll'W'1 ""Q.11£1t w '11\ll'U'VI 'll<J n'VlvJ.1,2 b'J'<l1 'Vl'J\11 111'VI~ 3 b a 

( ~eiamu~. V1:1.11m<i'!lbaT111~eiiltwei{ 1::;11:::vi1~'il1nV1i'.ieibt1.l'<l~ (:1.1.) ) 
d~ ~ 
'Vl'J\11bb1~\ll'W'1 (( 'J'<lV'i) 

1 OW'il.1'11. 'U.'1~bi.i'W :1.1.2 \11.l:f~bi.i'W, TR.PEA 39-001142, 300, F9 DENCHAI • • 3 \11.fl. 60 230.33 
" • 

2 OW'il.W'l. u.111'111 :1.1.14 w.111'111, TR.PEA 37-006800, 300, F6 DENCHAI 3 \11.fl. 60 231.33 

3 nw'il.W1. 'U.W'l~'VlffN :IJ.5 \11.W1~'Vlffl~, TR.PEA 38-008753, 300, Fl PHRAE 3 \II.fl. 60 230.33 

4 OW'il.1'11. 'U.b".iCJ~'VIB' :1.1.6 \11.b"JCJ,'VIB', TR.PEA 38-020791, 400, F2 PHRAE 3 \II.fl. 60 229.67 

OW'il.W'l. • 5 'U.011'1 :1.1.4 \11.'U1'W011'1, TR.PEA 37-016190, 100, F7 PHRAE 3 \11.fl. 60 233.00 

~ ~ 

l\1'<10111\llbb'l"~\ll'W 

1ill:1.11\ll'l"Jj1'W 
1i.i1tli:1.11\ll'l"Jj1'W 

200-240 b 'J'<lV'i 

1 ill :IJ1 \111 Jj1 'W 

1illm11111;1u 
~ 

1t'i'm11111;1 u 
~ 

btol:IJ1\ll'lli1'W 
~ 

1 to) :IJ1 \11'ljj1 'W 



111:1.:i1 ue..i ~ n T~·~ 1til1H1'!JIii1:!.J:!.J1 lil 'Hi1'!J fl rufl1 wu ~n Ti 'lleJ .:i n'V'lfl. .. . 
nT;ib '\'Jw1~1uili'.iil11'16'11'111eJ1bilmNbilu b'll\ll 2 (il11'lb VJU'il) 'ii .Yl~rul;;in . . ' 

1. :!.J11il1:\l1'!J~1'!Jt'Vlflilfl (Technical Standard) .. 
i.1 m\ll'i''ii11Jbb .,~.r'W 1 wvhvhw1~1111 wvh ('il\ll~'ilei-'l!111J 

~ ' ' 

• ~ d 
m\ll'U'l'I 

1 

2 

3 

4 

5 

i.1.5 bb'i'~li1''W1wvh1'W'n:uu 380 b10'Vi 

d 
'll!J nww.1,2 

nw'il.1'1'i'. 

n'W'il.1'1'i'. 

nw'il.1'1'i'. 

n'VJ'i1.1'1'i'. 

n'VJ'ii .1'1'i'. 

d~ ~ 
amu'l'l'l\llbL 'i'~\ll'l..l°l 

( "" d ~ ~ ' ' v ti ( ) 'lleiamu'l'I, '111:1J1m11'1Jta1'111'i'eJ:1JL\ll!l'i', 1~11~'1111~'il1n'111:1JBLb 11~ :ll. ) 

'U.\'!~b:i.i'W :ll.2 \11.\'!~b:i.i'W, TR.PEA 39-001142, 300, F9 DENCHAI 
• • 

'U.t11'll1 :ll.14 \ll.tl1'll1, TR.PEA 37-006800, 300, F6 DENCHAI 

'U.1'1'i':!'lll1'l'N :U.5 \ll.1'1WVlm~, TR.PEA 38-008753, 300, Fl PHRAE 

'U.b"ll'M'l'l!l~ :U.6 \11.b"lEJ·:i'l'IB~, TR.PEA 38-020791, 400, F2 PHRAE 

'U.f111'! :u.4 \ll.D1'Wf111'1, TR.PEA 37-016190, 100, F7 PHRAE 

1'W b~!l'W \J 
b'Jil1 

d~ ~ 
'l'l'J\ll bb 'i' ~\ll'W°l 

3 \11.l'I. 60 

3 \11.l'I. 60 

3 \II.fl. 60 

3 \11.l'l. 60 

3 \11.l'l. 60 

' d ~ 
1'11bilill:Jbb'i'~\ll'W 

.da.> If ut 
11

, 1 'l'l'l\ll b\ll'IN 3 bna 

<1111'Vi) 

401.00 

400.67 

399.33 

400.00 

400.33 

~ ~ 

c.i11n1n\llbb'i'~\ll'W 

b~:IJ1\ll'i'.lj1'1..l 

342-418 b'J11'Vi 

b~:IJ1\ll'i'.lj1'W 

1~:1J1\ll'i'.lj1'W 

1~m\ll'i'.lj1'W 

1.i'm\ll'i''ii1'W 
~ 

1.i'm\ll'i''ii1'W 
~ 

1:iJ1~m\ll'i'.lj1'W 



11 EM1'1JN~n11~1 b ilu.:i1uvi1:1..1:1..11vi1ili'1'Wl'lru.nTvfu~n11'lJei.:i n'V'J.n. '6'11'111el'1 b.nei'6'1.:i b:i.l'IJ "il.bb w~ 
~ ' v 

b'lllil 2 c.n11'1b'Vliiei) "il.~~~1~n 1'Vl1. o 5454 2062 

2. :1..111il':i~1'1Jn11'!.~u~n11i11tl (Overall Standards) -- . ~ 
~1'1J/bfl'l'~~1'1J 

~rnm'l'\111 L uu~1u 
LU1'lUJ1EJ iliyV11eit1a.,.,ri 

n.fl. a.fl. n.v. 11ll'l':IJ1gf 3 

2.1 m:1J1.,mhv1'l'lvhfiul~~eim1:: 90 'Vl~~'il1n 1iJifovn11 90% - 100% 100% 100% 

~'l'JVl u v u '"1 vu v 'l':t:'U'U 1"ll\11"ll'1~ 'lJ'U'il1nL'J'<ITVI lll'a'ULL'il~ 

v .. ~ 

ti nL 'J'IJ n WA iJnLil 'lJ 

- mm1t;J~1v1'1'lfi'lJmEJ1'lJ 4 '11.:IJ. (fl~~) - 39 33 72 

- ~1EJlwfimfi1,1n11 4 '11.:w. (fl~~l - 0 0 0 

2.2 fl1:1J1'l'mLm "lJ iiei~ei~ L~EJ'!Jb 'IJL~'1~ LL .. ~~'IJ 1'l'lVl1 1iJ1JeiEJn11 95% - 100% 100% 100% 

1~~'1EJ'<I:: 95 .fl1Elb'I! 4 L~'1'1J(~'1~L~El'IJLU'IJ 

'<11 El~ n'l!lru el fi1'f 'j') 

- ?11 l-J1 1 mbm 'If ii '1 fa~ b ~ EJ'I! '11 '1~ Ni:iil:w.Yh 
" 

1 ~ d fl1EJ 'lJ 4 b\11'1'lJ (b1'1~) - 2 2 4 

- bbm '11-if '1 ~'1~ b~EJ'IJ'11'1~ r0 m vhlJ1 

Ln'lJn11 4 b~ei'lJ (b~ei~J - 0 0 0 



'.i1 CJ .:i1u Nfil n 1 '.i ~1 b ilu .:i1u 1'113.J 3.11 \ll 'Hi1'W fll ru.111w'U ~nTa"ll eN n w.11. 611"111el1 b.11B61.:i b:il'W 1il. bb wi 
~ . ~ 

b"ll\91 2 (.111fllbViUB) 1il.w~ru1!i!n b'Vl'.i. o 5454 2062 • 
2. 3.J1\ll'.i~1'1Jn1'.ib~'U~n1'.ii11tl (Overall Standards) -

0 ~ 

~am1\111b '1.1'1.1~1'1.1 

~1'1.1/tl'l1~~1'1.1 bU1'1UJ1!J U'IJ'Vl1'!th11111 
n.l'I. a.l'I. n.v. 1\11-aana 3 

2.3 m1a1'1.1'V1ti'l!J 1 wvhvl1 ii'il~~ 

2.3.1 ~-iii, wVJ 11 m 'll\ll'll'Ll'IJ'Vla1'Ll'Vl1l1v'l1m~hi'l.I hliJm.1n-J1 98% 100% 100% 100% 100% 

'Yln111'.1 
' 
- el1'LIA1'Vlti1CJ1wVJ1vit-li'il~''11m~<i'LI (11CJ) 26,503 26,516 26,556 79,575 

- 'i!1'1.11'1.10 -ui wVJ11 'I.lb 'IJ\ll'IJ'Ll'IJ'Yl~''Vll.1\11 <111'.1) 26,533 26,546 26,526 79,605 

2.3.2 mmw-W11'Llb'IJl'lbl'lB~B1'Ll'VIU'lCJ 'Ylflb~B'LI 'Yln11CJ 
" ' ' 

100% 100% 100% 100% 100% 

- B1'LIA1'VIUW 1 wVJ1vh ii'il~"'l'Jflb~B'LI ( 11CJ) 30 30 30 90 
• 

- 'il1'1.11'LlrJ(m°11'1iJ1b'IJl'lbi'JB"Vl''Vll.J\1J (11CJ) 30 30 30 90 

2.4 ~\11<1~ 1rnb.ij~'Vlil'ri11 w'i-01 b'l.lbb~a::b~B'LI hJiJmJn-11 95% 100% 100% 100% 100% 

1~iJmm11~eiva:: 95 

- <ij\1J<i,1 'Ubb.ij,'Vlil'ri11 w'lil11 Vinrnjl m '11;\11 ( 111'.1) 26,401 26,546 26,556 79,503 

- 'il1u1u1rnb.ij,'Vl;l'ri11'11VJ1~"'Vll.l\1J (11CJ) 26,533 26,546 26,556 79,635 



11t:J.:J1'1JN~n11~1 b U'IJ.:J1'1J!>l1 :!J:IJ1tll'Hi1'1JfUlU11W'U~n11"1JeJ.:j nw.n. a1"1J1el1 b.neia.:i b:i.l'IJ lil .bb w~ 
"" . " 

b"lltll 2 C.n11'lb'ViUeJ) lil.w~ru1~n 1'Vl1. o 5454 2062 • 
2. :!J1tll'Hi1'1Jn11'1.~u~n11vi'11tl (Overall Standards) 

"" - . ~ 
~1'W/tm~~1u u'.hV1:u1t1 

v.ia nT>lll1 b 'W'W~1'W 
ilqiV110jtla»H1 

n.l'I. a.l'I. n.t1. 11ll>:u1a 3 

2.s llleiuiiei1ei~b~t1u'il1nejl1ttvlw1 V1tl~'il1n1ill 100% - 100% 100% 100% 

fufi11ei~ S11a1u 30 1'ul'11m'l" 1iJifoan11 

1eiaa:: 100 

- ?f1l.11'l'1111'1UA1m:1J'tl<1~mm vlYJ1 • 
mt!1'W 30 1ul'11m'l (b~eJ~) - 2 2 4 

- 111eiul'l1m:u'tlei~r;rt.utvii:i1 

bnun-)1 30 1uvhm'l (b~eJ~) - 0 0 0 

2.6 llleJUiJei1ei~b~&'lJ'i11nej'l1ft vlWTVl1~ t'l'l".i~'W'i1' 1iJifotJffl1 90% - - - -

(Call Center) .fl1t!b'W 10 'W1~ 

1iJueian111eiaa:: 90 

- a1i.n'l'11lleiul'l1m:1J'tlei~m..utvii:i1 • 
f11t!bU 10 U1Vl - - - 0 

- 111eiul'l1m:1J'tlei~r;Jt.utvli:l1 

bnun11 1 o uT~ - - - 0 



':i1 ~.:!1'1.J~!;lfl1':i(;\'1 b il'W.:!1'1.Jtl113J3J1 tll':i~1'1.Jfl nJ.fl1'WU~fl1':i'lJeJ.:! flW.fl. i;f 1'lJ1el1 b.fleJi;f .:J b3.J'l.J 1\1, bb 'Vol~ .. . " 
b'llt11 2 (.n1AbV1uei) 1i1.Vl~~1i;in 1'Vl1. o 5454 2062 

3. 3J1tll':i~1'1.Jfl1':ib~U~n11vln111'\'JVl1i'utl':i~n'l.JnuN1oifl'l'JVl1'lJei.:i n'l'J.n. ( Guaranteed Standards of Performance)
3 .. " . ~ 

M'ln1 'l'lil1 b 'IJ'IJ.:)1'1J 
.:)1'1J/tfl'j'.:).:)1'1J b il1'Vlmv uru'\111eitl~'l''l'fl 

b(l)'j'j,J1~ 3 
~ • n.fl. ~.fl. n.v. 

3.1 1jruil1wlww1 

3.1.1 m'l'bb-ii.:i'IJeiv'i'u1 vJV11ci1.:i'VliJ1L~eit1~-iM.:i1u lln:w 

Lbr.J'Ll (Planned Outage) i11'Vl1'umm'W.Yh~ 
" ~ .f, 

'VliimLtl<N'll'Ll11iln:Wn'Ll~.:)bb~ 300 kVA ~1.Jbtl 
~ .., 

t1m1u n'l'ruijmilu 

fl1'l'bb,ij.:i~'UbW 100% 100% 100% 100% 100% 

- LL<il.:i'IJeiv'i'u b °WW16i1.:i'VliJ1 

hJiJeit1n-i1 3 1u (11t1) 2 2 2 6 

- LL-if.:i'lliJv'i'1.Jb°WW16i1.:i'VliJ1 iJeJtlffl1 311.J (11tl) 0 0 2 2 

m 'l't1 ~-uw .:i1 u 100% 100% 100% 100% 100% 

1r ~ ~ d ~ 1~ i - {]1.J\ll.:)11.J'Vl'Ll\ll1:W1~CJ~b'l'11'Vlbb'\J.:) 'l (11tl 2 2 2 6 

- 11imm1titl~'iM.:i1uVfuM1:w1~ t1~nm 

~Lb{).:ib? (11tl) 0 0 0 0 



'.i1 l:J'l1'1JN&'tfi1'.i~1 b il'IJ'l1'1Jl'l1:!.J:!.J11'l'.i~1'1JfJ nJ.fl1'W'U~fi1'.i'UeJ'l n'V'J.fl. ~1'U1ei1 b.fleJ ~'l b3.J'IJ ~ .bb 'W~ 

b'Ul'l 2 (JJ1flbvitiei) ~.Vl'M~t&ln t'Vl1. o 5454 2062 

3. :!.J11'l'.ii\'i1'1Jn11'l~'U~n11~n111'V'l-W1~'Utl'.i~nun'Urnoift'V'Jw1'Uei.:i n'V'Jfl. ( Guaranteed Standards of Performance/ 
~ ~ 

• Q 

t-liln1'>ill1 t 'lJ'lJ~1'lJ 
~1'W/bf'l'>~~1'W t u1'Vl:1J11:1 i111! 'Vi1 ~'1.Ji'I '>'> f'I 

n.f'I. fl.f'I. n.1:1. 11ll'>:1J1fl 3 

3.1.2 nTrnm 'llil'lJ'Vl1 L wrl1!il1J '11'Vlfo0m wrl11'W 100% - - - 100% 

<:!I ,,,;.,,, ::: 

t '11\ll L 'Vll"11J1'1'Vl'>8 L 'll\ll8\ll<l1'Vlf1'>'>:W'Vl\ll\ll\ll' 
' 

'VilJ8LLU'1~'ll'\.J1i11'>1:Wtl'\.JiK,Lwi 300 kVA ~'LJ1tJ 
~ "' 1:1m1'\.J rrn;wqmil'W 

- LLm'llil'lJ'Vl11w'Yl1!il1J n11:11'\.J 24 'll:w. t'>1CJ) 0 0 0 0 

- LLm 'llD 'lJVl11 wrl1!il1J Ln'\.J 24 'IJ:W. ('>1tJ) 0 0 0 0 



111:1-!11'1..!Nfl n11~1 b iJ'l.J-!11'1.J lil1:1J:IJ1 lil'a~1'1.Jl"lru.fl1'V\l'U~n1'a"lleN nvJfl. 611"ll1el1 bfleJ61.:f bii'l.J 1iJ. bb 'VII~ 
~ ·; v 

b"lllil 2 (.fl1flbVlUeJ) 1il.w~ru1fln b'Vl'a. o 5454 2062 
' 

3. :IJ11il'a~1'1.Jn111Vf'U~n11~n11lww1~'Utl'a~tl'l.Jtl'Ucjbifl.ww1"llei.:i nwfl. ( Guaranteed Standards of Performance)
3 

~1'l.l/tl'l':i~~1'l.I 

3.2 ':i::EJ:: b 'Ji11~~'!1ei 't oift 'Vlf11.,1EJ 't 'Y!i.i'!lei 't oift 'Vlw1 

~ ~ ~ d v ~ m •. 1i!1 • ~ 
('l.l\J!Wl'J1n'J'l.l'Vlll<!'!l<l b 'iJ b nn1'!11':i::! b~'l.lbbil:: 

ti ..,. cv..,. ..,!( 1 v .... 
~U\ll\il1ameiu '!ll'l':iUf:l'J'l.I) n':iru:!J':i::uu 

'11'YIU1EIVl~<l:!J<ltjbb%1'J 

3.2.1 1::;uubb1,iilu~1(380/23011ii~) 

3.2. i.1 ~'ilei1mvJw1~'1Jei~lil~"fo\ila1'1Ju11il1i.ibnu • 
30 Lbel:lJU 3 L vJ?I 

.. 
- L'!l\ilL:!JeJ~ 

.fl1CJ'tu 2 1'uv11m1 (11CJ) 

Lfl'l.I 2 l'l.lvJ1n1'l (':i11'J) 

.. 
- 'l.leJnb'!l\ilL:!JeJ~ 

.fl11'Jb1J 5 1uv11m• (<11'J) 

bnu 5 1uv11m':i (d11'J) 

bU1'Yl:!J11'J ~rnm':i~1tilu~1u 

100% 

100% 

n.l'I. 

100% 

1 

0 

100% 

19 

0 

?I.fl. I n.EJ. 

0 0 

0 0 

100% 

18 26 

1 0 

b\ll':i:lJ1?1 3 
ilqi'Yl1'1tl?l':i':il'I 

100% 

1 

0 

100% 

63 

1 



'a1 £Hl1'1JN~nTali'11 t U'IJ'l1'1Jli11:1J:IJ11il'Hi1'1Jl'U1J.f11'V'.l'U~n1'a'UeJ'l nw.n. '6'11'U1B1 t.fleJ'G'l'l tli'IJ ~.Lt w~ .. . " 

t'Ulil 2 (.f111'%'lliUeJ) ~.w1~mfi:~n b'Vl'a. o 5454 2062 

3. :IJ11il'a:01'1Jn1'ab'l·~"u~n1-a~n1-atww1~uth::n'Wnurnif1wvh'Ue!'l nw.n. ( Guaranteed Standards of Performance)
3 

" -- -
Nii'! 01'l'\il1 b U'lJ~1'lJ 

~1u/Lfl'l'~~1u t u1V1m CJ ilqJV11~tla'l''l'fl 
fl.fl. !'I.fl. n.CJ. 1~'l':IJ1!1 3 

3.2. i.2 ~'IJ!l 1 m 'WVl1~'1J!l&il'lik,iib~!J~'IJml'ltnun"l1 

30 bb!l:iJu 3 t vla 

- b'IJ~bl'.i!l~ 100% - - - -

n1CJ1u 2 1uV11nT:; ('l'1CJ) 0 0 0 0 

bflU 2 1'uV11rn':i (':i1CJ) 0 0 0 0 .. 
100% - 'lJ!JOb'IJ~b:IJ!l~ - - - -

n1CJ1t1 5 1u'Yl1rn':i C11CJ) 0 0 0 0 

bflU 5 1'u'Yl1rn1 (11CJ) 0 0 0 0 

3.2.2 ':i~'U'Ubb':i~~'W!l,(22/33 bfl'l) 
" 

3.2.2.1 vt~mb tJ;;i,'IJt1111111:1Jnu hhnu 250 bfl'lb!l 100% - - - 100% 

n1CJ1t1 35 1'uVl1rn1 (11CJ) 0 0 0 0 

bfl'W 35 1'u'Yl1rn1 (':i1CJ) 0 0 0 0 



'i1V'l1'1JN~fl1'i~1 b il'IJ'l1'1J\911:1J:IJ1\9l'i~1'1Jf'l tl.!.fl1W'U~fl1'i'lJB'l flW.fl. ~1'll1ei1 b.flB~'l ba.l'l.J 1il. bb W~ .. ' " 
b'll\91 2 (.fl1f'lb'ViUB) 1il.~~~t~n b'Vl'i. 0 5454 2062 

3. :!.11\9l'i~1'Wn1'ib~'U~n1'i~n1'l'lww1~uth~n'l.Jnumoifl.ww1'l1B'l nw.n. ( Guaranteed Standards of Performance)
3 .. " 

I b u1V1lJ1v : 
N6'1n1'i~1b U'Ll~1'1J I 

~1'Ll/bl'l'i~~1'LI 
11ll'l'l.11tt 3 I 

iliyV11~tlt!'i'il'l 

' ' 
n.l'l. ti.I'!. n.v. 

3.2.2.2 Vti1mbtJ<i~'lJ'Ll11wnl.ln'Llbn'LlffJ1 250 bl'l'lbil I 100% I 100% 

bbliihhi\'LI 2,000 bl'l'lb'il 

.fl11'J1'1J 55 l'U'Yhf11'i ('i11'J) 0 0 0 0 

bf\'IJ 55 1uvhm> (l11'J) 0 0 0 0 

3.3 l::V::b16'11\llat1aua~~0mvhll1~a~'llaV15a . .. 
'i<J~bW'IJ 

3.3. 1 f11l fau~'ilm mvloil1bb<i~V15an1'ib tJ~l'J'Ll I 100% I 100% I 100% I I 100% 
" 

V!~nu1~numl1 m v1YJ1 

.fl11'J1'Ll 15 l'IJyJ1f11l ('i11'J) I I 4 I 9 I 7 I 20 

bfl'IJ 15 1'u'Vl1m1 (l11'J) I I 0 

I 
0 

I 
0 

I 
0 

3.3.2 f11l~11'JA'IJV!~f1UWtl'Llf1151 m wYJ1 I 100% I 100% 100% 100% 

ml'J1'Ll 3 1'u'Vl1m1 (l11'J) 

I I 
3 17 18 38 

bfl'IJ 3 1'Ll'Vi1f115 ('i1!J) 0 0 0 0 



-a1~N11'1.JNt'ln1-a~1 b ilu.:i1'1.Jl'!1:1.J:1.J1 l'l':i~1'1.Jl'l w.n1'Vj'IJ~n1-a'lJei.:i n'V'l.n. a1'1J1e11 b.neia.:i ba.l'W '<il .bb 'Vj~ .. ' " 
b'lll'I 2 C.n11'1bV1uei) '<il.fl~'41t'ln 1'Vl-a. o 5454 2062 

3. :1.J11'1-a~1'1.Jn1-a1~u~n1-a~n1-a1'V'l.Yh~uLl-a~n'l.Jn'Um-itt'V'Jw1'1Jei.:i n'V'l.n. ( Guaranteed Standards of Performance)
3 .. " . ~ 

Ni'lfl1':iW1 L'W'l.!~1'!.! 
nu/bf'l':i~~1u bil1'Vl:1.J1EJ U'IJ'lll1~tJa.,.,1'1 

n.f'l. a.f'l. n.EJ. bW':i:l.J1a 3 

VII <01 .J <V <V 

3.3.3 n1'iW'i1'\16'1il'U'llil'iiNb'iCl'lJ bn<11n'l.J'i~W'U 100% - 100% - 100% 

bb1~~uhhl/1 bb'1~1'Vlvhm~'l1°1u 

- '11u0m'Vl<W1 m<11u 5 1'u1'11m1 (11<1) 0 2 2 4 

- 'l1'1.Jmm'Vl<W1 bnu 5 1'u1'11m':i (':i1CJ) 0 0 0 0 • 
!Iii..,. .J<V I 

100% 3.3.4 n1'iW':i1'\16'1il'U'llil':iil~b W'l.!bnmnum1mu - - - -

bfl~il~l W'lllii1Cl1'VlYJ1bbi'I~1 u b6'1~'\l~'U b~t1fi11 'VlYJ1 

- W':i1'\JgliJ'l.J'lll~ilMWl1iil0m'VlYJ1 

.f11CJ1u 5 1'u1'11m1 (11<1) 0 0 0 0 

- W':i1'\16'1il'U'lll~ililiWl1iil0 m 'VlYJ1 

bnu 5 i'u1'11m1 (11<1) 0 0 0 0 

3.3.5 m1~1<1i'iub~ufi1u'1m1 <tumru~mm'Vl<1mfin 95% - - - -• 
nTi''llil 1 m'VlYJ1) 

- 1'11bilum1.f11<11t1 251u1'11m1 0 0 0 0 

- 1'11biJ'l.!n1'Hfl'lJ 251t11'11m1 0 0 0 0 



':i1 CJ'11'1..!l'l61n1':i~1 b il·1H1'W\911:1.l:IJ1 \91':i~1'1..!fl t1u11wu~n1':i'1JeJ'1 nv.J.n. a1'1J1e11 b.neia.:i b:i.l'!J 91. bb w~ 
"" . " 

b'IJ\91 2 <.n1Ab'Yluei) 91.Vl'l!Jru161n b'Vl':i. o 5454 2062 • 
3. :1J1\91':i~1'1..!n1':it~u~n1':i~n1':i1v.J~1-ruu':i:::n'l..!nummv.Jvh'1Jei.:i nv.J.n. ( Guaranteed Standards of Performance)

3 

"" " • q 

LU1Vl:IJ1!J 
N~fl1'amL'l..l'l..l~1'1..1 

~1'1..1/bl'l'l'~~1'1..1 iJ qi1111'ltla'a'afl 
n.fl. a.fl. n.!J. 1111'a:1J1a 3 

3.4 'al:!Jl:b1~1'ii1!Jll'lfi'Wnii'U mruun~111'ii1£Jlww1 

c ~ v ~ .; n itlww • q tJq ~q 'l..l'U{lllJ'il1n1'1..1'VI~ 'IJ 1'1J1'al:L~'l..ILL~~ !)'Ulll 

d 1 ~ 1111:1JL~el'l..I 'IJfl'a'U{l'J'l..I) 

3.4.1 ~1'iilvh1m~n 
4 

- L'IJlllL:IJeJ~ 100% 100% 100% 100% 100% 

m1.11'W 1 1'1..11'111111 (111.1) 416 414 349 1,179 

Lii1.J 1 1'1..1'Yl1fl11 (111.1) 37 0 0 37 
4 

100% 100% - 'l..lelnb'IJllJL:IJeJ~ - - -

Jl1tlb'l..I 3 11..11'111111 (111.1) 0 0 0 0 

Lfl'l..I 3 1'1..1'Yl1nTJ (111.1) 0 0 0 0 

3.4.2 ~'1il:rh11.11111aj 100% - - - 100% 

m1.11u 2 1'1..11'111111 (111.1) 0 0 0 0 

Lfi1.J 2 1'1..1'Vl1fl11 (111.1) 0 0 0 0 



-a1tH11'1Ji:.1gin1-a~1 t U'W'l1'1J(9)1:!.J:IJ1(9l'Hi1'Wl"l rufl1wu~n1-a"llei<1 n-11i)fl. ~1"ll1eJ1 tfleJ~'l t3.l'W 'il. tt w~ .. . .. 
t"IJ(ll 2 (fl1"'1tV1uei) 'il.vh~ru1gin t'Vl-a. o 5454 2062 • 

3. :IJ1(9l'a~1'Wn1-at'11u~n1-a~n1-a1ww1~utl-a~ri''Wn'UITTifl.ww1"1Jei<1 nw.n. ( Guaranteed Standards of Performance/ .. .. 
~- - . ~ 

~11J/bl'J'i~~11J 
mtn1'imbuu~1u 

bu1'111:1J11'J i1 !U'i/11 '11.hl.,..,. I'! 
fl.I'!. iW'i:IJ1fl 3 

~ . 
n.l'I. n.l'J. 

3.5 n1'i.J1m~ul'i11.l~u~.J1EJ1wm'1ll'l'lll~eJb~1JflW 85% - - - 85% 

d~ 1.l ~ 't d. W1:1Jlil'iU 'i::mu 1J'il:l'Jl:b'Jiil1'1'ln1'1111JW 

il11'Jb'lJ 10 1't1vT1n1'i (111'J) 
0 0 0 0 

~ 

10 1'uvT1m1 (111'J) bn'!J 
0 0 0 0 
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