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11t:1.:i1u N ~ nTa li11 b ilu .:i1ulil1a.ia.11Iii1161 'l.J l'l run1'1"lu ~n11 'lleJ .:i n'l'Jn. .. ' 
n111 ·vh~1'11'W.fl:ll.fl1A?11'l11el'1b.fleJ?I~ b~'W b 'll \ii 2 (.fl1A b 111ilei) 'il. 'W~ru fan • • • 

1. a.J11il'Jlii1'1.J~1'1.Jb'Vll'lUl'l (Technical Standard) .. 
1.1 l.J1M1u1'Wbb 141ii''LI1vh\J1~'il\11~1~hhlJ1 ('il\11~'ilil-'tl1~) 

~ . . 

0 u d 
%11\11'1.J'l'I 

1 

2 

3 

4 

5 

1.1.4 bb141ii''U1vhlJ1b'U1~1JU 220 b<iVi 

~" n'V'J'V'J.1,2 

nvl'il.1'11. 

n<l°l'il.1'11. 

n'V'J'i!.1'1'l'. 

nvl'i!.1'11. 

nvl'il.1'11. 

du u 
a111'U'l'l'J\11bt 'l'~\11'U'1 

( <! d "' ~ < ' V ol { ) '!Jilall1'U'l'I, 'Vll.J11:11%1'tlbal'Vl'l'ill.Jb\llil'l', 'l'::~::'Vl1~'il1n'Vll.JiJbbugi~ l.J. ) 

u.'\.11eJ1~ l.J.3 1'1.'\.11eJ1~, TR.PEA 29-001633, 300, F3 DENCHAI 

u.'ll~ l.J.2 1'1.U1'UU4, TR.PEA 55-013462, 200, F6 DENCHAI 

U.1'11~1'1<114 l.J.4 1'1.1'11~1'1<114, TR.PEA 38-020703, 400, Fl PHRAE 

U.b'l~4'1'liJ4 l.J.10 \ll.b'l~4'1'1<M, TR.PEA 00-063739, 300, F2 PHRAE 

'U.b'V1~1 l.J.1 \ll.U1'Ub'V1~1, TR.PEA 20-003250, 300, F7 PHRAE 

1'LI b~fil'U \J 
L 'Jgi1 

dw w 
'l'l'J\11Lb'l'~\11'U'1 

3 n.fl. 60 

3 n.fl. 60 

3 n.fl. 60 

3 n.l'I. 60 

3 n.l'I. 60 

' d u 
R1b1:1gi1m 'l'~\11'U 
dw~v~ 
'1'11\11 b\11'1'1~ 3 b'V'la 

(( 1%1Vi) 

230.67 

229.67 

228.33 

230.33 

230.00 

u u 
N'<ln1'l"J\11bb'l'~\11'U 

1ilil.J1\l)'l'j!1'U 

200-240 t1~vf 

1ilfa.J1M1u1'U 
~ 

1illmmu1'U 
~ 

1illm\ll1u1'U 
~ 

1ilil.J1\ll1.ij1'U 

1illmm.Jl1'U 

13.11ilil.J1\ll'l'jj1'U 



'i1fh'l1'WNlitfl1 'i ~1 b U'W .:11'W"' 1a.Ja.111'1 'H!1'W i'l W.fl 1'V'l'U ~fl1 'i 'IJ el .:i flW.fl. .. ' 
ri1'ilv~vha1'Wililil11'16'!1'111el'1bilei6'f~b1i'W b'lllll 2 (il1mV1ueil 'il.'W~rufari . . ' 

1. a.J11'l'ilii1'1..!~1'Wb'Vli'1Ui'l (Technical Standard) .. 
i.1 m1w;\l1'Wbb1~M'u'twVl1~'il\il~11.1lw.Yh ('ii\il~tei-'1111.1) 

~ ' ' 

• w .; 
'11 \il'U'Vl 

1 

2 

3 

4 

5 

1.1.5 bb1~M'u'twVl11u1~'U'U 380 b.iVi 

~ei n'l'l'l'l.1,2 

n'l'l'ii.'111. 

n'l'l'ii.'111. 

n'W'ii.1>11. 

nW'iJ.Wo. 

n'W'ii.1>11. 

.; w w 
fl'11'U'Vl'llllbb 'l~lll'U'1 

4 .; ~ ~ ' ' " "' ( ) ) ( 'YJ'1fl'11'W'Vl, 'Vll.111.lb<l'ilbfl1'1111'1l.lblll'1'l, 'i'Z1.1!:'1111~'i11n'llll.1'1bbu<l~ l.I. 

'U.Vf1~11.1 l.1.3 111.Vf1~11.1, TR.PEA 29-001633, 300, F3 DENCHAI 

'Li.ti~ l.1.2 111.u1u'l.i~, TR.PEA 55-013462, 200, F6 DENCHAI 

'U.'Vfi~'l/1'11~ l.1.4 111.'Vfi~'lllm~, TR.PEA 38-020703, 400, Fl PHRAE 

'U.b11.l~'VIM l.1.10 lll.b11.l~'Vl'1~, TR.PEA 00-063739, 300, F2 PHRAE 

'U.b'lll~1 l.l.l lll.U1'Ub'111~1, TR.PEA 20-003250, 300, F7 PHRAE 

-J''U b~eJ'U u 
b'l<l1 

.; w w 
'Vl'l \ii Lb 'l~lll'U'1 

3 n.A. 60 

3 n.A. 60 

3 n.A. 60 

3 n.A. 60 

3 n.A. 60 

' .; ~ 
A1bil<l1.lbb'l~\il'U 

.;~ ~ ,,i: ··' 'Vl'l\ill\il'Vl~ 3 bnfl 

Cb 'l<lvl) 

399.00 

400.67 

398.67 

401.33 

400.33 

~ w 
~.J<lnl'l'llllbb 'l~lll'U 

b~l.1111l'i'~1'U' 11~1~l.11\ll'l~1'U 
342-418 b<i'Vl 

1i1im11113j1'W 

1i1im11113j1'W 

1~m1111\l1u 
~ 

1~mlll13j1'W 

1~l.11\ll'J\l1'W 
~ 



<a1v.:i1ue.i~n1 <a ~1bilu.:i1ul'l1 :1.J :1.J1 l'l 'Hi1 u fHJJ.n1wu~n1 'a'11 ei .:i n'l'J.n. 611 '111el1b.f1ei61.:i b~'U 'iii. bb w~ 
~ . ~ 

b'11"1 2 C.n1flbV1Uei) 'iil.Vl~ru1~n b'Vl'a. o 5454 2062 • 
2. :l.J11'l'a:U1'Ufi1'ab~'U~n1<ai11'll (Overall Standards) 

~ 

• Q 

~1'Ll/bf'l'H~1'LI 
1:.m n1'l"lil1 b 'Ll'LI ~ 1u 

bU1V1:1.11v U11J'Vl1'l'lla'l"'l"l'l 
Q 

1~'l":1.11a 2 b:i.J.EJ. 'W.f'l. :I.I.El. 

2.1 m:1.11'l"ii'ii1vl'VJw1fiul~~eivG'l~ 90 'Vla~'il1n hJiJmin11 90% 100% 100% 100% 100% 

'l"~uu 1 ww1ilil<Uei~ uu'i11m 1miii't~-rrnb:ij~ 
u d Q 

vm 'l'LI mru11m1l'LI 

- G'l1:1.111ti'ii1EJ1'VJfiuml'l1u 4 '1!.:t.1. (l'lt,l 40 31 41 112 

- 'ii11'l1'Vl~miiun11 4 '!J.:1.1. (flt,) 0 0 0 0 

2.2 a1:1.11'l"ii bbt'i'l '!J<Ilei~ei~ t~vu 1 'Llb~ei~ bbl ~lli'u 1 wvi1 1uu<i1:in11 95% 100% 100% 100% 100% 

1 vu 1 ~ u d ti lil'l"lJEJG'l~ 95 .f11EJ 'LI 4 blileJ'Ll('l"eNb'l"EJ'Llb 'LI 

mvanteJru!i'm"'l") 

- G'l1:1.111mbtil '!Joiiei~<J'b~l'J'Ll'!J<J,0 m vivh 
1 ~ d il11'J 'LI 4 blil<l'LI (bW') 2 3 1 6 

- bbtil '11-iilJ~<l'b~tJ'Ll'!Jll'r;fl m vJvh 
bnun11 4 b~vu (b~v'l 0 0 0 0 



11 !'J{l1'1.J~~n11~1 b U'l.J{l1'1.Jlil1:1.1:1.111il'Hi1'1.Jflrun1wu~n11'lJeH n'l'Jn. a1'lJ1e11 bJleJa{I b3.l'l.J "ii .bb w~ 
~ . ~ 

b'lllil 2 (J11flbV!tiei) "il.w~ru1~n b'Vl1. o 5454 2062 • 
2. :1.111il1~1'1.Jn11tVfu~n11i1hJ (Overall Standards) 

~ 

~1'lJ/bfl'a~~1'lJ 

2.3 01'aa1'lJ'Vlii1a1 wvi1~1 il'il°7~ 

2.3.1 0m vJY111 m'll1w11uuvi<i1uV1t11ffYJm~eiu 

'V!fn1tJ 

<i1ufi1'Vlt11tJ 1 vJY11ffi ii'il'7''V!m~eiu ( 11tJ) 

'il1u1um -ui wvi11 'Wb 'lllll'll'IJ'UVl~''Vl:ulll (11tJ) • 

2.3.2 rnmvJY111'Wb'lllllbUeJ,B1'W'VIU1tJ Vlf)b~eJ'lJ Vlfn1tJ . ' ' 
<i1ufi1V1t11EJ1 vJY11ffi ifo7''V!m~eiu (11tJl 

'il1u1um-ui vJY11b'lllllbilei'~''Vl3Jlll ( 11tJJ • 
2.4 'iJ Illa~ 1 rnb'ii~'Vl'ilfi11 vJw11 ubb'1'il~ b~eJ'lJ 

1i.iueian-h~eia'il~ 95 

- 'illll.-i' 1 uw(i,'Vltlfi1 lvJ-W11 ~nu0 m vJY11 ( 11tJ) 

- 'il1mu 1 rnb'il,'Vltlfi11 vJY11~''Vl3Jlll (11tJ) 

bu1V1:u1a 
N'iln1'aiil1bU'lJ~1'lJ 

b3J.EJ. 'Vtfl. I ii.El. 11wrn1fl 2 

liJueitJn-)1 98% I 100% 100% 100% 100% 

26,469 26,491 26,510 79,470 

26,469 26,491 26,510 79,470 

100% I 100% 100% 100% 100% 

0 

0 

1iJueitJn-i1 95% I 100% 100% 100% 100% 

26,498 26,491 26,510 79,499 

26,498 26,491 26,510 79,499 

il 11J'Vl1 ~'I.] fl .... fl 



':i1 t:.1.:i1uN~n1'~~1 b U'lH1'Wl'l1:!.J:!.J1\Jl':i~1'Wl'IW.fl1'1'l'U~nTa"'llfil.:I n'l"l.n. i;11'lJ1e11 b.neii;1.:i b:i.i'W ~ .bb 'l'l~ 
~ . ~ 

b'll\Jl 2 (.fl11'1b'VIUB) ~.'rl~rul~n b'Vl':i. o 5454 2062 • 
2. :!.J1\Jl':i~1'Wfi1':ib~'U~n1':ivf1hJ (Overall Standards) 

--
• Q 

~1'1J/bfl'i~~1'1J 
Ni'ln1'ii111b 'IJ'IJ~1'1J 

bV1'1113.11U u !1J'lll1ep.I a -a-a fl 
Q 

111113.11<1 2 b3J.U. 'W.fl. 3.1.U. 

2.5 11l!lUoU!l~!l~b1U'IJ'il1n~ittvJY11 'Vllii'~'il1n1iil 100% 100% 100% 100% 100% 

-ru!'\'1~!l~ .r11u1u 30 1uv'f101-a 1:1lu!lun11 

~!lU<lZ 100 

- a1m'ifl\1\!l'Ufi1m3J'il!l4i:J'lmTIYl1 

t <VO ,d mu 'IJ 30 1uvnnT~ (b'ieM) 2 4 1 7 

- 111!l'Ufi1m3J'il!l4i:J'lmTIYl1 

bfl'Wffl1 30 l'IJvl101'i (b~!l4) 0 0 0 0 

2.6 ~!lUoU!l~eMb1U'IJ'il1n~ittvJYl1'V11~ b 'Vl'iA'Vfvl hJUeiun11 90% - - - -

(Call Center) .fl1Ub'IJ 10 u1Vi 

1:1lu!lun11~!luiiz 90 

- <11m-aMrn'Ufi1m3.l'il!l4m m TIYl1 
" 

.fl1tlb 'lJ 10 'WTVJ 0 0 0 0 

- 111!l'Ufi1m3J'il!l4mmvJYJ1 
" 

bfl'Wn-J1 10 'WTVJ 0 0 0 0 



11u.:i1ut>1ftnT~~1 b iltH1'Ulll13J3.J1\ll1~1'Ul"lt1u11wu~n11'1JeM n'rln. a1'1J1eh bfleia.:i ba.lu lil. bb w~ .. ' ~ 

b'IJlll 2 Cn1l"lbV1uei) lil.w'l!}ru11iln 1V11. o 5454 2062 
' 

3. 3.J1\ll1~1un111~u~n11~n11lww1~uth~aiunu~ill'rlw1'1Jei.:i nwn. C Guaranteed Standards of Performance)
3 

~1'lJ/bA'N~1'lJ 

3.1 fjlllil1Wb°VJW1 

3.1.1 mobb..ij,'lJ'el!il'IJ1 'VJw1'11,V1ii1b~'eltJ~m\,1u 1111:1J 

~ .r. 
bbt'l'IJ (Planned Outage) oi1V1'i"Ur;JHit'VJw1~ 

'VIJJ'elbbU&N'lJ1.J11Wn:IJn'lJ~~bbvl 300 kVA ~'lJbU 
v .. q 

l'Jf)b'l'lJ f)'j(\JQf)bQ'lJ 
' 

n1";bb ..ij~ !il'IJ 1 'VJ 

- bb ..ij,'lliliil'IJ 1 'Vlw1'11~'Vlii1 

1~Jiim1n11 31'W ('nl'I) 

- bb..ij,'lliliil'U1'Vlw1'11,'Vlii1 iiil11n11 31''W co11'JJ 

m "1.l~uw ~ 1 'W 

01 q~q ~ .J vbv ( ) - u{J'Uill,1'W'Vl'Wlll1m~l'l~b'lm'Vlbb'iM 'l 011'1 

- 1l.Jmmo111.l~ui>l,1'WYl'W1111m~l'l~b 1m 

~bb..ij~H (011'Jl 

bu1V1:1J1v ~rnm.,~1bilu~1u iJ !\)'VI 1'JU ~";";A 
b:IJ.!J. W.A. il.11. I blll";:IJ1~ 2 

100% 100% 

0 0 0 0 

0 0 0 0 

100% 100% 

0 0 0 0 

0 0 0 0 



11fNl1'1JNi;in11~ 1 b iJ'IJ .:i1'1J 1111:1.1:1.11111 'Hi1'1J fl nu11wtf~nTa'IJei .:i n'V'J.n. a 1 'IJ1 eh b.fl ei iH ba.l'IJ 'iii. bb w':i 
~ ' ~ 

b'IJl11 2 (.n1flb'VIU©) 'iil.w~w1i;in b'V11. o 5454 2062 
' 

3. :1.111111lli1'1Jn11t~u~n11~n111'V'Jw1~uth~n'Wnum.ifl.'V'Jw1'1Jei.:i n'V'J.n. C Guaranteed Standards of Performance)
3 

~ ~ . ~ 
n'lJ/bfl'<i~~1u b U 1'1UJ1 !J 

1'Jfl n1 ';i\111 b 'lJ'lJ~1'lJ 
iJ 'IJ'Vl1 El ti !I ';i';i fl 

~ 

b\11';"1!1 2 b".!J. Vi.fl. ".!J. 

3. i.2 m'<ibbm'!luty'Vl11~w1~u .i1V1-rur;itm~YJ1tu 100% - - - 100% 

.c!I ,J..,, ~ 
b '11\11 b 'Vll'l'IJ1'1'1111'il b '11\11El\11fl1'Vlf1'<i1"'Vl\11\11\11~ 

'Vlif'ilbbtim'!l'W1\1111"1l'W~·:lbblli 300 kVA ~'Wbtl 
v Q 

l'lnb1'W mruqm\Ju 

- bbm'!lutyV111~w1~u ml'l1u 24 '11". (111'1) 0 0 0 0 

- bbm'!luty'V111~w1~u bn'W 24 'lin (111'1) 0 0 0 0 



11 a {11'1.JN !ii n11~ 1 b il'W {11'1.J 1111:1.1:1.11 ~ 'Hi1'W fl run TV>11.J ~n 11'11 eJ{I n-\!'Jn. a 1 '111 el1 bfl ei a {I ba.l'W ~. bb ·vd .. ' " 
b'll~ 2 <n1l'lbV1uei) ~:vh~ru 1!iln 1'1'11. o 5454 2062 

' 
3. :1.11~1~1'1.Jn111Vfu~n11~n11lvh~1~'U'lh::n'l.Jnurnmw.W1'lleJ{I nwil. ( Guaranteed Standards of Performance)

3 .. " 

~1'1J/bfl'l'~~1'1J 

3.2 'l'::t1::111'11~~'!1€1 1.iJ'l wvi1.,1t11'Vl:i.i'!lei 1ii'lwVl1 

~ ~ ~ d v ~ ..., •• 1.'!l 0 ~ 
( 'IJUfJ\l1'il1fl1'IJ'Vli;!'llfil b '!I b vm1'!11'l'l:t~'Wbt1'1:: 

ti ~'lJ~ W1 :1H ~ fil 'IJ b'lJ fl 'l'U tl1 'IJ) no; ruih::u U 

0' ii •ii 
'il1'Vl'IJ1EJ'W'l'fil3Jfil~ b\1'11 

3.2.1 'j~'LJ'Ubb'l,ili''W~1 (380/230 b;;i\>l) 

3.2. i.1 ~'1Je:i1ii'lvhl11~'1Je:i~\l1~"fa\l1e:i1'1Ju1\l11:i.ibnu 

30 bte:ilJti 3 bW?f 

~ 

- t'll\l1tlJ'!l~ 

fl1Clb'IJ 2 l'Wv'i1fl1'~ ('l'1CJ) 

bnu 2 i'uvl1m., ('l'1EJJ 

~ 

- 'IJ'!lnt'll\l1tlJe:J~ 

fl11Jb'W 5 1'Wv'i1fl1'l' ('l1EJ) 

bfiu s i'uvl1m1 ('l'1EJ) 

tU1'VllJ1EJ I Nftn1'l'11'11tU'IJ~1'1J , , I U'IJ'V11~tl?f'l''l'f1 
tlJ.EJ. 'W.fl. ij,EJ. I 11l1'l'lJ16'f 2 

100% 100% 100% 100% 100% 

3 0 0 3 

0 0 0 0 

100% 100% 100% 100% 100% 

9 21 29 59 

0 0 0 0 



11 ~'l1'Wt:-J~ n11~1 b il'W'l1'W\ll1:1J:IJ1\ll1~1'Wl'l ruf11wu~nT:i'lleH1 nwfl. i;11'l11e11 bfleia.:i b3.l'W ~ .bb w~ .. ' " 
b'll\ll 2 (fl11'lb'VIUeJ) ~:w'elru t~n b'Vl1. o 5454 2062 

' 
3. :1J1\ll1~1'Wn111~u~n11~n111ww1-ruth::n'Wnurnoillww1'llei.:i nwfl. C Guaranteed Standards of Performance)

3 .. " 

~1U/Ll'l'l'~~1u 

3.2.1.2 ~'IJB 1-ifl "fl~1~'1J!l~VliK~iiWl!l{'IJU1VlbflUfli1 

30 bbB:uli 3 b'WG'f 

d 

- b'IJl'lb:U©~ 

mu1u 2 1'u'V11f11'l' (·nu) 

bfl'W 2 1'u'V11f111 (11u) 

d 

- U©flb'IJlilb:U©~ 

.fl1u1u 5 1'u'V11fl11 (11u) 

bflU 5 1UYl1fl11 (11EJ) 

3.2.2 ';~'U'Ubb';~~'W6'1~(22/33 bl'll) 
" 

3.2.2.1 V1limbu'1~'1Ju1vi11:unuhibnu 250 bl'l'lbil 

.fl1u1u 35 1'u'V11fl11 (11u) 

bnu 35 1'u'V11m1 (11u) 

bil1'Vl:IJ1EJ I N'1fl1'l'~1bUU~1U ' ' , I 

100% 

100% 

100% 

b:IJ.EJ. 

0 

0 

0 

0 

0 

0 

'W.l'J. 

0 

0 

0 

0 

100% 

1 

0 

ii.EJ. I 1lll'l':IJ1i1 2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

100% 

1 

0 

ilqiV11~'\.Ji1'l''l'l'I 



'i1t1.:i1'WN~n1'i~1 b U'W.:J1'Wlil1:!.l:!.l11il'Hi1'Wfl rufl1wu~nTa'!JeJ.:i n'l'lfl. a1'!J1el1 bfleJa.:i ba.i'W lil .bb w~ .. ' ... 
b'!Jlil 2 (fl1flbViUeJ) lil.Vi~ru1~n b'Vl'i. o 5454 2062 

' 
3. :!.l1\Jl'ifj1'Wn1'ib~u~n1'i~n1'i1'1'lw1~utl'i~n'Wnummww1'!leJ.:i n'l'lfl. C Guaranteed Standards of Performance)

3 .. ... - - . ~ 
~1'lJ/bf11~~1'lJ •thVl~1EJ 

N~f11'l'\;11 > 'lJ'lJ~1'lJ 
ilqiv11~'l.ia1111 

~ 

blil'l'~1a 2 -~.El. ~.11. ~.El. 

3.2.2.2 V1i'.imb'l.i~~"11u11il11~nmnun?1 250 b111•ei 100% - - 100% 100% 

b>lil1:i.lbnu 2,000 bfl1bei 

.f11CJb'W 55 l'Wvl1f111 (11CJ) 0 0 1 1 

bfl'W 55 l'Wvl1f111 (11CJ) 0 0 0 0 

3.3 1::v::n~11ileiuauei~~0ill'V'lV11~ei~"11eiV1~ei 
~ d 

'jeJ~b'l'EJ'W 

3.3.1 m1 beiu~mJl m 'V'JV11bb~::V1~eif110b 'Li~t!'W 100% 100% 100% 100% 100% 

\llll nu1:: fl'W f11'j 1 m 'VJV11 

.f11t!b'W 15 1uvi'1m1 (11CJ) 19 20 8 47 

bfl'W 15 1uvi'1n11 (11EJ) 0 0 0 0 

3.3.2 m1~1CJi1u\llllnu1::num1tm'V'l-W1 100% 100% 100% 100% 100% 

mCJ1u 3 1uvi'1m1 (11EJ) 12 23 8 43 

bfl'W 3 l'Wvl1f111 (11l'J) 0 0 0 0 



'i1U'l1'WN~f11'ilil1 b ii'W.:11'Wl'l1:1.J:IJ11'l'.i~1'W~ tl.!.fl1W'U~f11''a'lleJ.:I n'VJ.n. ~1'll1el1 b.fl el~ .:i ba.l'W 1il. bb wi 

b'lllll 2 (.n1flbviuei) 1il.w~°'1~n 1'Vl'.i. o 5454 2062 

3. :1.111'l'iiii1'Wf11'.i1Vfu~n1'.i~n1'.itWw1-ru't.l'.i~nunuNl,il1Ww1'1.lei.:i n'VJ.n. ( Guaranteed Standards of Performance)
3 .. " 

' Q 

~1'lJ/bR'l'~~1'lJ bu1111:1J11J 
N?ln1'l'li11b 'lJ'l.1~1'lJ 

UllJVl1~U?l'l''l'R 
b:IJ.EJ. W.R. 

Q 

bli1'l':IJ1?1 2 :IJ.EJ. 

IJ!V<=:i .dv v 
3.3.3 fl111i111'ii?lil1J'1JiJ'j'iJ,b11J'lJ bfllJ1fl1J1~1i11J 100% 100% 100% 100% 100% 

bb •~IK'l.11 vJ-W1 bb?I~ 1vJ-W1m~vi~u 

- vm0oiitvJ-W1 mtJ1v 5 1vv11m1 (111J) 2 3 1 6 

- -wu0 oiit vJ-W1 bnv 5 l'Wvl1fl11 (&11J) 0 0 0 0 
VV tj d <l.J I 

100% 3 .3.4 m111111'il?lil1J'1lil1il' b &EJ'Wbfl m nu fl11il11J - - - -

bl'l~il,lli1111U1EJ1 vl-W1bb?I~1 u b?l~'ilfu b~vl'i11 vl-W1 

- M11'il?liJ1JVl~iJMli1~!J0oiitvJ-W1 

Jl1tlb'W 5 i''Wv11n11 (111J) 0 0 0 0 

- 11111'il?1ilu111~ilMlil~il0oiilvJ-W1 

bfl1J 5 i'vv11m1 (111J) 0 0 0 0 

3.3.5 m1~11Jfi'Wb~t11'i1u1m1 (l 1,1mru~0 oiitvJEJm11n 95% - - - -

fl11'11il 1 oiit vJ-W1) 

- il1bi'lt1mw11Jtt1 25 i't1v11m1 0 0 0 0 

- 1'11bi'lt1m1bnt1 25 i''Wv11m1 0 0 0 0 



3. มาตรฐานการให้บริการที่การไฟฟ้ารับประกันกับผู้ใช้ไฟฟ้าของ กฟภ. ( Guaranteed Standards of Performance)3

เม.ย. พ.ค. มิ.ย. ไตรมาส 2
งาน/โครงงาน เป้าหมาย ปัญหาอุปสรรค

รายงานผลการดําเนินงานตามมาตรฐานคุณภาพบริการของ กฟภ. สาขาอําเภอสูงเม่น จ.แพร่
เขต 2 (ภาคเหนือ) จ.พิษณุโลก โทร. 0 5454 2062

ผลการดําเนินงาน

3.4  ระยะเวลาจ่ายไฟคืนกลับ กรณีถูกงดจ่ายไฟฟ้า
     (นับถัดจากวันที่ผู้ใช้ไฟฟ้าชําระเงินและปฏิบัติ
     ตามเงื่อนไขครบถ้วน)

3.4.1  ผู้ใช้ไฟรายเล็ก
        -  เขตเมือง 100% 100% 100% 100% 100%

               ภายใน  1  วันทําการ  (ราย) 274 283 13 570
               เกิน      1  วันทําการ  (ราย) 13 15 0 28
       -  นอกเขตเมือง 100% 100% 100% 100% 100%

               ภายใน  3  วันทําการ  (ราย) 211 221 239 671
               เกิน      3  วันทําการ  (ราย) 18 21 19 58

3.4.2  ผู้ใช้ไฟรายใหญ่ 100% - - - 100%

          ภายใน  2  วันทําการ  (ราย) 0 0 0 0

          เกิน      2  วันทําการ  (ราย) 0 0 0 0



3. มาตรฐานการให้บริการที่การไฟฟ้ารับประกันกับผู้ใช้ไฟฟ้าของ กฟภ. ( Guaranteed Standards of Performance)3

เม.ย. พ.ค. มิ.ย. ไตรมาส 2
งาน/โครงงาน เป้าหมาย ปัญหาอุปสรรค

รายงานผลการดําเนินงานตามมาตรฐานคุณภาพบริการของ กฟภ. สาขาอําเภอสูงเม่น จ.แพร่
เขต 2 (ภาคเหนือ) จ.พิษณุโลก โทร. 0 5454 2062

ผลการดําเนินงาน

3.5 การจ่ายเงินค่าปรับที่จ่ายโดยเช็คหรือเงินสด 85% 85% - - 85%

     ตามที่รับประกันในระยะเวลาที่กําหนด
               ภายใน  10  วันทําการ  (ราย) 2 0 0 2
               เกิน      10  วันทําการ  (ราย) 1 0 0 1
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