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'a1ci.(!1'1JN1il n T~ \i\'1 b U'W {I 1'W 1>11:!.I:!.I11>1 'alii1'W l'l ru.n1wu ~ n 1 'a '!lei {I n 'V'l.n. .. ' 
nTl1'l'l¥h6'!1u.fliJ.fl1\'1?11'111eJ1bileJ?l~b:iJ'W b'tl\il 2 (.fl11'lbvtU'il) 'il.~~ru1'1n 

' ' ' 
1. :!.111>l'a~1'W~1'Wb'Vll'lUl'l (Technical Standard) 

i.1 lJ1111·rn1mb.,~tii''W1vJvhvhw1~1t11vJvh (1J111~'il'1Mnt1l 
~ ' ' 

i. i.4 bb1~i1i''W1vJvh1'm::1'U'U 220 b61Vi 

f'IJ b~eJ'\J ti d ~ 

d~ ~ fi1Lw61Ubb 1~\11'\J 
• ~ d d ~Hl1'\J'Vl'J\llbb 'j~\ll'IJ'1 

d~ 1 "::i 611\ll'U'VI '!lei nvJvJ.1,2 L'Jm 'Vl'J\!I \!l'VI~ 3 bvJ!il 
d d ~<=>. d , vtJ d~ ~ <b 'Ji'lvl) ( '!J©!il'11'\J'VI, 'VllJ1Ubi'l'!Jb!il1'1'1WlJb\lleJ'j, '):::tJ:::'Vl1~'il1fi'l'llJ©bb i'l~ (lJ.) ) 'Vl'J\!I bb ':i~\ll'IJ'1 

1 nvlll. 'W'J. 'U.!il~bii'W lJ.2 111.i'l~bii'W, TR.PEA 36-008505, 400, F3 DENCHAI 3 'W.fl. 60 229.00 • • 
2 n'VJ'ii.'W'J. 'U.1.J~ lJ.3 111.U1'\JU~, TR.PEA 24-000473, 300, F6 DENCHAI 3 'W.fl. 60 229.33 

3 nvJ'il.'W'J. 'U.'W'J::i'\11611~ lJ.5 ill.'W'J::i'\11611~. TR.PEA 52-002188, 500, Fl PHRAE 3 'W.fl. 60 227.33 

4 nvl'il. 'W'J. 'U.i'l'Ui'llt! lJ. 1 111.i'l'Ui'l11'.1, TR.PEA 37-017575, 500, F2 PH RAE 3 'W. fl. 60 229.67 

5 nvlll.'W'J. 'U.~iNf111'l lJ.3 \l\.~<Mrnl'l, TR.PEA 51-011597, 300, F7 PHRAE 3 'W.fl. 60 232.00 

~ ~ 

L1mrnn11111!~111'\J 

1;; )J1 \ii 'j .lj1'1J 
1:ii1$1lJ1 \ll').lj1'\J 

200-240 11l'lv1 

11'i'm111·rn1u 
~ 

1illm111':ili1ti 
~ 

11'i'm111'Jli1ti 
~ 

11'i'lJ1ill'J.Jj1ti 

11'i'm111'Jli1ti 
~ 



'i1 ti<11'1.J~~n1"a~1 b il'W<11'1.J\Pl1:1.J:l.J1\Pl'i~1'Wl'JW.fl1'1"1'U~n1'a 'llfil<I n'l'l.n. 

n111 vJYl1?i1'W.fl:lJ.fl1f1?11'1J1el'1 b.fleJ?I~ bl.i'W b 'll\ll 2 (.fl1fl b V1ilei) 'ii. 'W~ru 1'1n 
" " ' 

1. :l.J1\Pl'i~1'\J~1'1JbVlflUfl (Technical Standard) 
1.1 ln\ll'i~TlJbb'i4ili'l.Jb'l'lVl1~'ilfl<il1tib'l'lVh ('iifl~~<l-'IJ1tJ) 

~ ' ' 
1.1.5 bb'i4ili'1.Jb'l'lVl1b'l.JW'U'U 380 bllvl 

1'1.J b~B'l.J tJ ' d ~ 

d~ ~ 1'11bllllt:Jbb'Hfl'l.J 
0 (LI ..J d <f{l1'1.J'l'J1flbb'j'~fl'l.J'1 

..J0,1 121~ 'W ll1fl'U'l'I '!la n'l'l'l'l.1,2 b1l11 'l'l'lfl fl'l'I~ 3 b ll 

zj d d~ , ' • 'll ( )) d~ ~ 

d'lllvl) ( '1<1111'1.J'l'I, 'IUJ1EJbl1'Ub<l1'Vi1B:IJb\llB1, 1:::u:::V11~'il1n'Vi:1Jmb ll~ :IJ. '1'11flbb'l'~fl'l.J'1 

1 n'l'l'il.'Vi'i. 'U.~4bl.i'l.J :W.2 \ll.~4bli'l.J, TR.PEA 36-008505, 400, F3 DENCHAI 3 1'1.1'1. 60 391.33 

2 n'l'l'il.1'1'i. 'U.U4 :w.3 \ll.u1utJ4, TR.PEA 24-000473, 300, F6 DENCHAI 3 'Vi.fl. 60 388.33 

3 n'l'l'il.'Vi'i. 'U.'Vi'i~'Vi'114 :IJ.5 \ll.1'1'i~Vl'114, TR.PEA 52-002188, 500, Fl PHRAE 3 'Vi.fl. 60 390.33 

4 n'l'l'il.'Vi'i. u.'1'U'11tJ :IJ.1 \ll.'1'U<l1ti, TR.PEA 37-017575, 500, F2 PHRAE 3 1'1.1'1. 60 390.33 

5 n'l'l'il.'Vi'i. 'U.~'il4n11'1 :w.3 \ll.~'il4n11'1, TR.PEA 51-011597, 300, F7 PHRAE 3 'Vi.fl. 60 396.33 

~ ~ 

li-llln1'i1flbb'i~\ll'l.J 

b~3J1\ll'j'~1'1.J 
1i.i\~m\ll1J!1'1.J ~ 

342-418 b'lll-W 

b~:IJ1\ll'iJj11J 

1~m\ll1,;1u 
~ 

1~mm,;1u 
~ 

b~:IJ1\ll'i~11J 
~ 

1~m\ll1,;1u 
~ 



-a1u.:i1u~'1n1-a~1 b iJu.:i1u\ll1 :!J:!J1\ll':i~1'Wfl ru.fl1'1"l'U~n1-a'lJei.:i n'V'l.fl. ft1'lJ1e11 b.fleift.:i b:i.i'W li!. bb 'l"l~ 
~ ' ~ 

b'll\ll 2 (.fl1flb'V!tlei) lil.W13Wb'1n b'Vl':i. 0 5454 2062 
' 

2. :!J1\ll':i~1'Wn1-a1'1X'U~n1-a~11'll (Overall Standards) 

~1'U/bfl':i~~1'U 

2.1 a1iJ1':i11'il11llvl-V11fiiu1111~ei1Jtl~ 90 'lll~~'il1n 
'1 Q/ Rf <V d'1 ilQ/ v 

':i~'U'U bvlVl1'!J\il'iJ<l~ 'U'U'il1nb 'ltl1'Vl blil':i'Ubb'il~ 

• q ~ 

1lm 'l'U n..ruqmnu 

- '11lJ1'"1~11Jb'VJAU.fl1t'Jb\J 4 'IJ.lJ. (A~~) 
• 

~1tJ1vlfiimiiun11 4 'iJ.lJ. (A1'~l 

2.2 tl1"1':illbbtil'ilif<J~<l4b'ii1JUb'Ub~<l4bb':i~~'UbvlVl1 

1.. 1 d • q "' \il':i<lt'J<l~ 95 .f111J \J 4 b~HJ'U(':i<J4b':it'J\Jbu'U 

tl11J~ mtcl'an·1""J 

l11lJ1':imbm 'IJ'1iei-lei~ b'ii1Ju·1m~@m v1vh 

il11J 1 u 4 b~eJ\J (b~eJ~) 

bbm'il'1iei-Jei~b'iitJu·1m~@-iitv1vh 

biiun11 4 b~eiu (b~ei~) 

bUTllllJ11J 

blJ.1J. 

1:J<ueitJn11 90% 1 100% 

40 

0 

1lJir0tJn11 95% I 100% 

2 

0 

!i.Jtln1':illl1bil'U~1'U 

~.fl. I il.1l. blll':ilJ1tl 2 

100% 

40 

0 

100% 

2 

0 

ili;y'lll1~'l.ia':i':iF1 



':i1 EJ'l1'1J~61nTa~1 b U'IJ'l1'1J\il1:1J:IJ1\il ':ilj1'1Jfjru.fl1'V'l'U~n1':i'!JeJ'I n'V'J.n. i;11 '!J1ei1 b.nei~.:i b:i.i'IJ 1il .bb ·vd 

b'!J\il 2 (.n1flbV1uei) 1il.vh~ru161n b'Vl':i. o 5454 2062 
' 

2. :IJ11'l':ilii1'1Jn1':ib~'U~n1':ii1ttl (Overall Standards) .. . ~ 
wgim'l'lil1 b 'IJ'IJ~1'1J 

~1'1J/1fl'l'~~1'1J bU1'vl:IJ1U iJ qJVI 1ep.h1 'l''l'fl 
b!J.U. ~.fl. il.u. 11il'l'll1~ 2 

2.3 fl 1'l'il 1\JVIU1u1 vlvh~'t o/i 'il 'i ~ 

2.3 .1 erl:Ut vJw11 rn 'lllil'll'W'UVJei1'WV1tl1 uvimliiei'W 
u ' 

1iJueiuffi1 98% 100% 100% 

Vlf1''1CJ 
' 

- el1'WA1VIU1CJ1vJvhffi'1i'il'i~VJmliiei'W ('l'1CJ) 26,469 26,469 

- 'il1'W1'W0 m vJvh b '\Jb '!llil'll'W'U'Vl~~Vllllil (11CJ) 26,469 26,469 

2.3.2 mmvJw1'trn'lllilbilei~ei1'1JV1tl11.1 vimliiei'W 'Vlm1u 
u ' ' 

100% 100% 100% 

- el1\JA1VIU1CJ 1 vJw1ffi .ff'il'i~'Vlmliiei'W ( 'l'1CJ) 
' 30 30 

- 'il1'W1'W0mvJVl1b'!llilbilei~~~Vllllil (01ul 30 30 

2.4 ~lild~ 1 utb-:ij ~V1Uroh 1 vl~1 'l 'Wlb1Jigi::: b~ei'IJ liJU'euffi1 95% 100% 100% 

1i.iueiuwh~eiugi::: 95 

- ~lil~~'lrnb{f~Vldfi11vJ-W11Vfn'U0mvJ-W1 (01ui 26,498 26,498 

- 'il1m'W'l'Ubb{f~V1dfi11vJY11~~Vllllil (01ul 26,498 26,498 



':i1EJ'l1'1Ji:..mn1':i~1bil'W'l1'Wl'l1:1J:IJ11'l':i;J1'WfHUJ11'VfU~n1':i'lleM n-1.-.JJl. 611'll1eJ1bJleJ6l'lbii'W 'il.bbW~ 
~ ' ~ 

b'lll'l 2 (J11flb'Vliiei) 'il.W'eltu1i;in b'Vl':i. o 5454 2062 
' 

2. :IJ11'l':i;J1'1Jn1':ib~'U~n1':i~11'l.l (Overall Standards) 
~ ~ 

0 A 

~1'lf11'a\ii1b'IJ'IH1'1J 

~1'1J/bfl'a~~1'1J bu1'V1:i.J1!J iJ Ill 'Vl1 efl.l <1 -a1 R 
A 11i11:i.J1<1 2 b:i.J.!J. 'W.fl. j.J,!J. 

2.s \iiauiiafa~b~!J'IJ'il1ni;jlitl:v1.Yh 'Vla~'il1n1~ 100% 100% 100% 

~ufl1-iil~ n1v1u 30 1'uvl1m11:1i'uaEJwh 

-imrn~ 100 

- <11m1a\iieJuf11m:i.J'ileJ,rn-itl:wvh 
" 

1 ~ . .. ) fl11'J 'l.I 30 1'l.l'Yl1n11 (mN 2 2 

- \iieJuf11m:1.J'ileJ,01tivlvh 
""' I <>J 0 ...J bf1'Wn11 30 1'W'Yl1f111 (b1ll') 0 0 

2. 6 \ii auiia-ia~ b~!J'IJ'il1ni;jl ii1'vlrhv11~1 'Yl-afl'-w~ 1:WifotJffl1 90% - -

(Call Center) fl11'Jt'I.! 10 'WTVi 

1:W'llavn·h-im1i;i~ 90 

- mm1a\iieJuf11m:i.J'il<Nrn-itlvlvh 
" 

mv1u 10 u1Vi 0 0 

- \iiiluf11ml-J'ileJ,m1t1v1vh 
" 

bnuffi1 1 o u1VI 0 0 



':i1tl<l1'U~6l n1'a~1 b tJ'U<l1'Ul'l1 :IUJ11'l':i~1'Ul'ln!.fl1W'U ~n1'a'llel<l fiW.fl. 511'll1 el1 b.flel51<l b:iJ'U 1il. bb W~ 
~ ' ~ 

b'lll'l 2 (.fl11'1b'ViUeJ) 1il.th~ru1i;in b'Vl':i. o 5454 2062 
' 

3. :1.11~':i~1'Wn1':ibVl'U~n1':i~n1':i1'V'lw1-r'Uu':i~n'Un'U~m'V'lw1'lleJ<l n'V'l.n. ( Guaranteed Standards of Performance)
3 

~1'1J/1fl';i~~1'1J 

3.1 91ru.n1w1vJvh 

3.1.1 n11bb-.il~'lJB!il'U b vJVJ1'11~VIU1b.ylBtJijifti~1'1J \111:1! 

~ ~ 

bb~'W (Planned Outage) £11111fu~mvJVJ1vi 

Vlll'mbtl'il~'ll'W1fl11:Un'Wik~bt!li 300 kVA ~ult! 
~ q ~ 

um1'U mru11mil'IJ 

n1';itt<il'~!ilu1 vJ 

- bbli'~'llB!il'U 1 vJVJ1'11~111iJ1 

1iJiJ<iun11 31'U (11u) 

- bbli'~'ll<J!il'U1vJVJ1'11~111iJ1 UBtJf111 3 l'IJ (11tJ) 

f11';itlij-U'~~1'1J 

- tlijifti~1uViul'l1m:m~nmvitbli'~H (11u) 

- 1iJa1lJ11t1t/ijifli~1'1JVJ'IJ\111l.JWtJ~b 1'11 

vlbbli'Ai' (11ul 

til1111:u1u ~1'ln1<;;\1111iiu~1u il'M1111~tla';i';ifl 
t:U.U. 'V'l.fl. il.u. I 1\ll';i:u1a 2 

100% 100% 

0 0 

0 0 

100% 100% 

0 0 

0 0 



-a1 t:H11'1J1:.rn n1-alil1 b U'U'l1'U\9l13.J3.J1 \9l'a:01'Wl'lWflTV'l'U~n1-a'!le:i.:i n'Wfl. 6'11'!l1eJ1 bfleJ6'1.:i b:iJ'U ~. bb 'l"l~ 
~ ' ~ 

b'!l\91 2 (fl11'lbVIUeJ) ~.w'l!fru1~n b'Vl'a. 0 5454 2062 
' 

3. 3.J1\9l'a~1'Un1-a1i1u~n1-a~n1-a1'Vlw1-rut.h::nunu~m'Vl.Yh'!le:i.:i n'Vlfl. ( Guaranteed Standards of Performance)
3 

~1U/bl'l'i~~TIJ Lth'Vl:U11'1 N<tn1'i~1LU'IJ~1U 
uqi'Vl1ep..lm'i'iF1 

L3UJ. VU'I. il.l'I. I 11ll'i:u1m 2 

3.1. 2 m" bbm 'IJUl\!'1111 hh~1!'l'U '11'Vl~'U0 .Ul:v~vh t ii 100% 100% 

"".! d.... :; 
b 'IJ\ll b 'Vll'l'U1<l'Vl'lB b 'IJ\llB\llfl1'Vlfl1'llJ'Vl\ll\11 Ill~ 

' 
'Vli!BbbU<t~'IJ'IJ1\11'l1:1Jfl'IJiK~bbA 300 kVA ~u1u 

v ~ ~ 

l'Jfib1'U mru11muii 

bbm'll\Jty'Vl11'W.Yh\i\'"U mtJ1'U 24 'IJ:IJ. ('l11'Jl 0 0 

bbm '!IU11J'V111 'Wfl11'l"U bii'U 24 'IJ:IJ. ('l11'1) 0 0 



-a11:1.:i1'Wt:-J~n11~1 b iJ'W.:J1'Wl'l1:1.J:1.J1\9l1~1'Wl'lru.n1wu"jn11'1.J&:i n'l'l.n. 611'1.11!l1 b.flei61.:i b:i.i'W "il. bb w~ 
~ ' ~ 

b'l.l\91 2 C.n1l'lbV1uei) 1il.w'Mru1~n 1'Vl-a. o 5454 2062 
' 

3. :1.J1\9l1~1'Wn111~u"jn11vln111'1'l.Yhi''U'Ll-a:::n'Wn'Urnift'l'lw1'l.lei.:i n'l'l.n. ( Guaranteed Standards of Performance)
3 

~ ~ 

~1'U/bl'l'l"~nu b{J1'\ll:IJ1CI I (i.1£'1n1'l"~1bil'U~1'U I ilruV11eitla·;o;l'l 
v • 

l:IJ.U. 'l'l.l'l. ii.u. I b\il'l":1J1a 2 

3.2 'l"::u::b -i~1~~'1Jei lift wVl1'l"1u1'Vl:iJ'IJei1iflwVl1 

v v v olv ~"'"''"" o = ( 'U'IJ(l\il'il1n 'l'U'l'I ~'IJfil b 'IJ b vm1'!11'l"::b~'Ubb~:: 

tl~uw\111:1.J b~eiu b 'IJ l'l'l"ull-iuJ mruih::uu 

0 I l/' I tf 

'il1'\ll'U1 U~'l"fil:l.Jfil~ bl'1'l 

3.2.1 'l"::'IJ'Ubb'l"~.l'U~1 (380/230 b~.i) 

3.2.1.1 ~'IJei 1 oifl vhll1~'1J<JW\il~~fo\il<Jol'IJt11\i11:iJbnt1 

30 brn:l.Ju 3 b 1'1<1 

.. 
- l'lWlb:IJ!N 100% 100% 100% 

mu1'U 2 1t1vhm'l" ('l"1t1) 3 3 

bfl'U 2 l'U'V'hn11 (111'J) 0 0 .. 
- ·1.mm'IJ\ill:IJ<J~ 100% 100% 100% 

.fl1CJ1'U 5 l'Uvl1n11 ('l"11'J) 9 9 

bfl'U 5 l'Uvl1n11 (11CJ) 0 0 



"i1 EJ.:i1u~~n1"ilil1 b ilu.:i1u1il1a.ia.11\il"i~1ufJruf11~u~nTa'!lei.:i n'l'Jfl. ~1'111ei1 bfleJ ~.:i ba.lu lil. bb ~~ 

b'lllil 2 Cfl11'1bV1uei) lil.tl'l!tru1~n b'Vl"i. o 5454 2062 • 
3. a.J11il"ilii1'Uf11"ib~u~n1"ivin1"il'l'Jw1-ruth~nuti'umoifl'l'Jvh'llei.:i n'l'Jfl. C Guaranteed Standards of Performance)

3 .. " 

~1'W/bl'l'l'~~1'W 

3.2.1.2 ~'llil 1 m <WY11~'11il~\lliR4folllil1'11'W1\llbn'Wn11 

30 bbiJl.J1J 3 b'W'1 

d - ''II \llb:IJ il ~ 

mCJ1'W 2 1vvl1m1 (01CJ) 

bn'W 2 1vvl1mo (11CJ) 

d 

- 'Wilnb'll\llbl.Jil~ 

mCJ1'W 5 1vvl1m1 (".i1CJ) 

bn'W 5 1'Wvl1m1 <01CJJ 

3.2.2 'j'~1JUbb"l4~'W~4(22/33 bl'l'i) 

3.2.2.1 m'.imbtl<i4'11t11m1l.Jn'W1iib1it1 250 bl'l'ibil 

mCJ1'W 35 1t1vl1m1 (11u) 

bfiv 35 1vvl1nTi (11CJJ 

bU1'Vl:inu I N<1m11!11bU'IH1'W I UqJ'Vl1~tl'1'l'WI 
ba.J.U. 'VU1. ii.u. I 11l11l.J1a 2 

100% 

0 0 

0 0 

100% 

0 0 

0 0 

100% 100% 

0 0 

0 0 



'a1 EJ<i1'1..!~lil n11~1 b ilu.:i1'1..!\911:J.J:J.J1 \9l 'Hi1'1..!l'lruflTl"fU~nT~'IJei.:i n-v.Jfl. 611 'IJ1el'1bflei61.:i ba.i'I..! v. bb w~ 
~ ' ~ 

b'll\91 2 (fl11'lb'Vluei) v.w~ru1liln 1'Vl-a. o 5454 2062 
' 

3. :J.J1\911~1'1..!n1'ab.Wu~n1'avin111wvh~\J'l.l'a~n'l..!n'Um'ifl:v.Jvh'llei.:i n'V'lfl. ( Guaranteed Standards of Performance)
3 

- . ~ 
~1'1J/tl'l-a~~1'1J bu1111:1.11u 

e.Jftn1'a\!l1b 'IJ'IJ~1'1J 
i1'l!1111~'1Ja-a-al'l 

b:IJ.U. ~.fl. il.u. 11ll-a:1.11a 2 

3.2.2.2 Vl~BbbUtN'IJ'W1\!l11:1!n'Wbn'IJfll1 250 bf11bB 100% - 100% 

bbllihibn'IJ 2,000 bf11b8 

.rnl'J1u 55 1u'1'11rn1 (11t1J 0 0 

bn'IJ 55 l'IJ'l'11fl11 (11t1) 0 0 

3.3 .,::m:b 1 ii1\!l8'1.m'IJ8 ~~ ~1i'l 'vlw1~8~'1J8111"!8 
v Q 

";€MbW'W 

3.3.1 rn1 tel'Wzj80 m <vJYl1bb<i::V1"iBrn1b 'IJ~l'Ju 100% 100% 100% 

111i1 n'IJ1:: rl'Ufl1111i'l'vlvh 

.rnti1'W 15 1'W'l'11rn1 (11t1J 19 19 

bn'IJ 15 l'IJ'l'11fl11 (11ti) 0 0 

3.3.2 m1~1vfi'IJV1'1n'IJ1::n'Um11 m vJYl1 100% 100% 100% 

tnti1'1J 3 1'1J'1'11m1 (11t1) 12 12 

bn'IJ 3 1u'l'11m1 (";1t1J 0 0 



':i1El-:11'We.l ~ f11':i~1 b U'W-:11'Wlll1:1J:IJ111l'Hi1'W\>Hl.!fl1'\Al'U~f11':i'lleJ-:I flWfl. i;l1'lJ1el1 tfleJi;!{I ba.i'W "ii. bb '\Al~ .. ' " 
b'lllll 2 (fl11'lb'VioWe!) "il.W~ru1~n b'Vl':i. 0 5454 2062 

' 
3. :IJ111l':i~1'Wf11':ib~u~n11vin111'1'Jw1i'ut.J':i:::n'Wn'UN!.itt'l'Jvh'llei.:i n'l'Jfl. ( Guaranteed Standards of Performance)

3 .. " . ~ 
~ Tt.!/fa-; ~~ TIJ bu1111:111u 

mlfl1';(il1 b 'U'lNTIJ 
i1 ru1111a'll!.'l-;-;fl 

~ • 
~ b~';:IJ1!.'I 2 b:IJ.U. 'VU'l. :II.El. 

vvq dv ov 
3.3.3 nTl~&'l'ili'leJU'lleJ&eJ~bW'U bnmnu&~(il1J 100% 100% 100% 

bb&~~'U1vlvh bbi'l~bWW1m~TI~1J 

- Tiu~Htlww1 rrnJ1'W 5 ·fovhrn1 (11u) 2 2 

- Tiurnffiww1 bn'U 
" 

51'U'V'f1rn1 (&1tJ) 0 0 
VV col .JV I 

3.3.4 rn1~1'l'ili'l<JU'll<1&<1~b&urnnmnurn1m'U 100% - -

bl'l~eJ~1(ilVIU'l tJ 1 WW1bbi'I~1 u b!.'l~'ilfo b1'Ufl1 b vlw1 

- ~&'l'iJ?leiuV1~ei&J(il~eim .ui, ww1 
" 

fl1tJb'U 5 l'U'V'f1fl11 (&1U) 
0 0 

- ~';'l'i1?1eiu111~ei&\(il~eim m ww1 
" 

bn'W 5 1'U'V'f1rn1 (11ul 0 0 

3.3.5 rn1~1uf1'Ub1'Ufi1u~m1 (l'Uf11ru~rrtmwum1in 95% 100% -

rn•'ll~ 1 .utww1) 

- lil1blJ'Un11.fl1tJb'U 25 l'U'Vhn1& 12 12 

- lil1bi.J'Urn1bn'U 25 1'U'V'f1rn1 0 0 



-a1 a.:11'1..1~'1 n1-a~1 b iJ'l..!<11'1..11.911 :1.1:1.111.9l'a;i1'1..!fl ru.fl1'l"l'li~nT~'lleM nvlfl. 611'111 e.l1 bfl ei61<i ba.i'U 'ii. bb w~ 
~ ' ~ 

b'lli.91 2 (fl1flb'l-1ilei) 'il.W't!tWb'1fl b'Vl'a. O 5454 2062 • 
3. :l.111.9l'a;i1'1..!f11'ab~u~n1-avln1'a1vlw1-Wuth~n'l..lnuNtmvJw1'llei<i nvlfl. ( Guaranteed Standards of Performance)

3 

~ ~ 

~1'1J/Ll'l':i~~1u LU1Vl:IJ1!J I ~!'ln1':ili'l1Lil'IJ~1'1J 
I I I I '1liy1111~tlm':il'I 

L:IJ.1J. 'l'l.l'J. il.!J. I b\ll':i:IJ1"1 2 

3.4 ':i::!J::L 'd!'l1.;i1!Jb 'W~un%l'U n':iW'1Mllll;i1!J 1-WVJ1 
u 

( ~ ~ ~ d11'1"1 •• 1-" • ~ •• ~ ~~ 
'IJ'Uf;l\ll'iJ 10'd'IJ'Vli;! b 'l1 b "TI1'!11':i::b~'IJU!'l::u!]'U\ll 

d ~ v 
\111:1.Jb~Ol'IJ b'1ll'l':i'Uf;l'd'IJ) 

3.4.1 r;fl'1il~11m~n 

100% 
4 

- L"IJ\llL:IJOJ~ 100% 100% 

mti1'1J 1 1u"ll1m1 (11t1) 274 274 

Ln'IJ 1 l'IJyJ1fl1':i (':i1tJ) 13 13 

100% 
4 

- 'IJ<lnL"IJ\llL:IJOJ~ 100% 100% 

mti1'1J 3 1u"ll1m1 (11t1) 211 211 

Ln'IJ 3 l'lJyJ1fl1':i (':i1tJ) 18 18 

3.4.2 r;fl '1il~11tl 1111aj 100% 100% 

mti1'W 2 1'W"ll11111 (11t1) 0 0 

Ln'W 2 1u"ll1m1 (11t1) 0 0 



':i1u<i1 'I..! ti.m nT;; li11 bih.1'l1'1..!1'11a.i:iJ1 l'l 'Hi1'1..!fl ru.f1TV'l'U~n1 ':i'll ei<i nvl.f1. a 1'111e11 b.f1 ei a <i ba.l'I..! 'il. bb w~ 
~ ' ~ 

b'lll'l 2 (.f11flb'Vluei) 'il.W'!YWLliln L'Vl':i. o 5454 2062 
' 

3. :!J11'l':i~1'1..!n1':ib~'U~n1':ivin1':ilvlw1i'u'lh~n'l..!n'UNlmvJvh'1Jei<J nvl.f1. ( Guaranteed Standards of Performance)
3 .. ~ 

~1'lJ/tfl1H1'lJ bU1'111!J1U 1:rnm1ii11buu~1u 
il~'lll1eit1a11fl 

b!J.U. 'VU1. ii.v. I 1'111J1a 2 

3.5 m1'ii1m~ufi1t1-r'Uvl'ii1u1'1m<ill'l'lll~!lb~ua'1 85% 85% 85% 

dct.1 .. 1 QJ '1 d 0 

'11!J'lll1'Uu1~n'U b 'lJ';i~!J~b 1fl1'111fi1'111'lJ'1 

ml'l'lu 10 1uv\'1m1 (111'!) 
2 2 

Lnu 10 1uv\'1m1 (111'!) 
1 1 


