
ni'iil'Wilia-;iu{Jiifl'lf'I 
PROVINCIAL ELECTRICITY AUTHORITY 

'i11fl flTil'i.'1·:m.lu / li~ flTI.fl.'iJ.mr:i 

'W."1 '1"lJ.('lJiil.) k:i.9~ /l!:Jttl:io 1uvl n 7 rnn 2560 
'l11N1'W~l1 f11'l'11b Um1'W lil1lJl.111il'l'!i1'Wl'I tlJ.f11'W'lJ~f11'l 

~ ' 
el 1 ~ii~ 'I.I. 1'J fl'lJl1. ( 'lJ 1i.) "'"'ti o/l!:Jttl:io 611 . <ilO i:J. l'I. 1'J ttl:io 

b~1lu ~'ilfl.flTI.fl.'il.'W'l. 

lil1l.l'LluVf nvlei'1~li~b ~ei~ '1181 ~'l11J~1u~l1 m1'11b tl1.1~11.1 lil1l.ll.111il'l'ii1'W l'ltu.fl 1'W'lJ~ m1"11.1 ml.I 
~ ' 

fl'l'il'lJ'l:!1l:!b1l11 hl'W'11'ilb~ flTITI. iu (i)-rn b~'W~'l1'lJ'l1lJ~l1f11'l.!1bi'.lm11.1'11'il~ f1TITI.1uil~nlil 'W~B:1J{ililVi1 
" 

'1'l'll~l1f111'11b iJ1.1~11.1?i~ 1 ~ flTI'W."1 m1l1 u1uvl "'o '118~b~But'i'lil 1 'll 
' 

n111 TIYl1?111.1.nil.n1 l'l '11'11181 b.fl B'1 ~ b:U u ;i~'11'il {) lil <i~'l11J~11.1 f11 'l'11biim1uIii1:1Jm lil'l'iil'W 
" " ~ 

l'ltum'Wu~m1 'll'l:!'il1b~Bu i'.lu11'1:1J 1'ittl:io lil1mBn<11'lvlbbuum~11l'il11.111.1 "''" bb~u 
' 

h'Vl'l. o ct'.Ci'.ct<S'. 1'Joti"1 I .f111Jb'W <ilmlmloc;; 

h '1'11'111. 0 ct'.Ci'.ct<S'. "100"1 

) 

( 'W11ll'ltJ 11 {iu'Vl~l'I~ ) 

~ f1TI'1.'1l.I. 

7 /M'tl Q.9 



111:1 .:11 tJ e..i g:i n 111'11 bu tJ .:i 1tJ1>11 aJ aJ 11>11~1 '!.J l'l rufl 1 w u ~ n Ta 'll eH n-vJfl . .. ' 
nTi1'l>'lvh<l1'Wfl:llfl1l'l'11'll1el'1bflei<'l~bl.l'W b'lllil 2 (fl1l'lbV1tiei) 'il.~'l'lru1~n . . ' 

1. aJ11>11~1'!.J~1'!.Jb'Vll'lUl'l (Technical Standard) .. 
i.1 l.l1mu11.Jbb .,~~,,., 1'Vlvh~'il\il~1a1 'Vlvh ( 'il\il~.Sv-·rnal 

~ ' ' 
1.1.4 bb'J~iii''W1vl'll111'\J'Jl;'\J'IJ 220 b<1Vi 

-J'\J l~\l'\J tJ ' d ~ ~ ~ 

.i~ ~ i;J1 lQ<ltlbl 'j~\il'\J ~·l<ln1"1\illl'a~~'\J 

0 QI d d am'\J'Vl'llilbt -a~\il'\J'1 
dC1.11il~ w 1~l.11\il'ajj1'\J <11\il'U'VI '!Iii nvlvl.1,2 t'l"ill 'Vl'llil lil'VI~ 3 t a 

1~1~"1\il'ajj1'\J d d a""' d • vtl .i~ ~ 

(b"61VJ) 200-240 b 'l~Vl ( '!filam'\J'VI, 'l'll.11tlb"'1'!ftaTviwl.lt\ilil'a, -a:;a:;V11~"il1nV1l.l'iltl "61~ (l.I.) ) 'Vl'l\ilbb 'j~\il'\J'1 

1 nvl'ii.'Vi'J. u.'111N1EI l.1.8 1ii.'111N1E1, TR.PEA 30-006833, 520, F3 DENCHAI 3 bl.I.El. 60 230.00 1 illm muT\J 
~ 

2 nvl'ii.'Vi'J. 
• • 

'U.~\l~b~El1 l.1.5 lil.'111'tl1, TR.PEA 58-018192, 480, F6 DENCHAI 3 bl.I.El. 60 229.00 1illmmuT\J 
~ 

3 nvl'ii.'Vi'J. 'U.i'l'U'11EI l.1.3 lil.i'l'Ui11EI, TR.PEA 52-002730, 490, Fl PHRAE 3 bl.I.El. 60 229.00 1illmlil'Jli1'\J 
~ 

4 nvl'ii.'Vi'J. 'U.blcM'Vl\l~ l.1.6 lil.blEl~'Vl'il~, TR.PEA 45-010546, 610, F2 PHRAE 3 bl.I.El. 60 228.00 1~mlil'lu1'\J 
~ 

5 nvl'ii.'Vi'J. 'U.~\l~f11¥1 l.1.3 \il.~\l~f11¥1, TR.PEA 56-008930, 580, F7 PHRAE 3 bl.I.El. 60 230.67 1illmlil'Jli1'\J 
~ 



11 Ei.:11'1..!Nli'ln11~1 b U'l..!.:11'1..!1'113J3J11'11~1'1..!l'lrufl1'l'l'U~n1'a "lleN n-V'lfl. .. ' 
fl1'l1 vJvhci1'UJ1:iJJ11fl?l1't11B1bflBmb:i.l'W b'tl\il 2 (fl1flbVIUB) 'il.W~rub?lfl 

' ' ' 
1. 3.111'11~1'1..!~1'1..!b'Vll'IUl'l (Technical Standard) .. 

1.1 :IJ1fil'ili1'Wbb'i~lil''U1vJV11~'\1\'1~11'11vhl11 ('ilfil~~!J-'tl11'1) 
~ ' ' 

1.1.5 bb 'i~lil''U 1 vJV111 'U'i~'lJ'U 380 b<i'!{ 

1'U b~!J'W ti "' ~ ~ ~ 

d.,.. ~ fi1bn<imb 'i~fil'W N<lfl1'l''lfilbb 'l'~fil\J 

. ~ "' ~ei nvJvJ.1,2 
?lm'W'Vl'lfilbb 'i~fil'l.1°1 

"'~1·ll vJ 1~faJ1fil'l'li1\J '11fil'U'VI b 'l'11 'Vl'lfil fil'VI~ 3 b a 
~ 1:ij1~:1.J1fil'l',l!1'W 

ol ol ~~ < ' vtJ ()) o1~ ~ 

(( 1<1'\{) 342-418 bii'\{ ( 'U<i?lm'W'VI, 'lrn1m<i'Ub?11'Vl'l'!l:1.Jbfil!l'l', 'l'~!J~V11~'il1nV1:1.J!lbb <i~ :J.J. 'Vl'lfilbb'l'~fil'\.1°1 

1 nvJ'il.vn. u.Vi'1~11'1 :IJ.8 01.Vi'1~11'1, TR.PEA 30-006833, 520, F3 DENCHAI 3 b:IJ.l'I. 60 401.00 11'i'mfil'ili1'U 
~ 

v v 

11'i'mmli1'U 2 nvJ'il.vn. 'U.~!J,blil'l1 :IJ.5 01.u1'1l1, TR.PEA 58-018192, 480, F6 DENCHAI 3 b:IJ.l'I. 60 396.67 
~ 

3 nvJ'il.'11'i. 'U.?11J<l11'1 :IJ.3 fil.?l'U?l11'1, TR.PEA 52-002730, 490, Fl PHRAE 3 b:l.J.l'I. 60 391.00 1tli mm li1'U 
~ 

4 nvJ'il.'11'l'. 'U.bll'l''Vl!J' lJ.6 fil.bll'l,'Vl!J,, TR.PEA 45-010546, 610, F2 PHRAE 3 b:IJ.l'I. 60 390.00 11'i'mfil'Hi1'U 
~ 

5 nvJ'il.'11'i. 'U. ~!J~fl1f'I :IJ.3 fil.~!J,fl1f'I, TR.PEA 56-008930, 580, F7 PH RAE 3 b:l.J.l'I. 60 401.33 11'i'mfil'i\il'U 
~ 



'.i1 Ei.:J1'We.J~n1'.il'l1 b iltH1'Wlil1:1.1:1.11\il'Hi1'Wfl nu11-w'U ~n1'.i'!JB.:J n'l'l.n. lil1'!l1el1 b.neilil.:i b:i.i'IJ Ii! .bb -w~ .. ' " 
b'!llil 2 (.f11flb'Vliiei) lil.W'IYru1~n b'Vl'.i. 0 5454 2062 

' 
2. :1.11\il'.i~1'1Jn1'.ib~'U~n1'.i~11'll (Overall Standards) 

• Q 

NG1n1'illl1b 'lJ'lJ.:i1'lJ 
.:i1'lJ/tfl'i.:i.:i1'lJ bU1'111:1,.11v i1 !M 'lll1'l'll %1 'i'i fl .. 

blll'i:l.11%1 1 :!.I.fl. n:w. :!.I.fl. 

2.1 a1:1,.11'i11'ii1v1'v1Vl1fiu1~~eivi;i:: 90 'lllil'.:i<11n hh'.imm11 90% 100% 100% 100% 100% 

'i:t:uu1 'vlVl1'1lllloU'ei .:i tl'u<11m1i;i1vtl~-rubb-:ij.:i 
u .. Q v n nu m ru ~ mn u 

- mm'i11'ii1t11'vlfiutnCJ1'W 4 'll.:l.I. (flf.:il 17 7 19 43 

- 'ii1CJ1'vlfiubnun11 4 'll.:l.I. (flf.:i) 0 0 0 0 

2.2 1'luu«1d ~LW %11:l.l1'imbn 'll'lleJ'ieJ.:ib'iEJ'W 'Wb'ieJ.:ibb'i.:illl'W 'vi 1 hJiimm11 95% 100% 100% 100% 100% 

1. l/V 1 .c,. ll ""' d lllWvi;i:: 95 111v 'lJ 4 bllleJ'W('iei.:ib'iEJ'WbiJ'W 

mm:in'l'!rufiln'l'l'i) 

- a1m'imbm 'll-ifeifo.:ib~CJ'lJ'llei.:im m 'vlvh 
" 

n1CJ1'W 4 bfill'W (b~ei.:i) 0 0 0 0 

- bbm 'll-ifei~<i.:ib~CJ'W'llei.:im m'vlw1 
" 

bnun11 4 bfillu (b~ll.:il 0 0 0 0 



-a 1 EJ -:i 1 'IJ ~ ~ n 1-a ~ 1 b iJ 'IJ -:i 1'IJ1'11 :1.rn.11 I'! 'a~ 1 'IJ Fl nu11'V'l'U~n1'~ '!l eJ.:l n 'l"l .n . !ii 1 '!l 1 el' 1 b.fl €1 !ii -:i b:i.l 'IJ ~ . bb 'V'l ~ .. ' " 
b'!l\91 2 C.n1F1b'Vlil€1) ~.w~ru1~n 1'Vl-a. o 5454 2062 

' 
2. :W11'1'a~1'1Jn1-at~u~n1-avf11'l.J (Overall Standards) .. 

41'!.!/tfl1441'!.! 

2.3 m1ei1'!.!'Vl'IJ1vl<l'JV11vl1-ii'il~4 

2.3.1 mm w.Yh 1 rn'll\Jl'IJ'!.!UV1ei1'1..1'VIU1CJ'Vlm~a'!.! . ' 

'l'Jn'l11'1 

81'1..1ri1'V!'IJ1CJ 1 wi11vh -t''il14'1'Jm~a'l..I (111'1) 

'il1'1..11'l.lm m wV111 'l..lb 'll\Jl'IJ'l..l'U'Vl~41'1l.Jlil t11CJJ • 

2.3.2 mm <l'JV111 rn 'll\Jl biJa,81'1..1'VIU1!l 'Vlm~a'l..I V1m1!l . ' ' 
i:i1'l.lri11'1'li1CJ 1 vJY11vh-t''il1"'1'Jm~a'!.! (11CJ) 

- 'il1'1..11'l.lmmvJYi1b'!J\Jlbi'iei"~"'J,1l.J1ii t11CJ) • 
2.4 :5'1iiii41 'Ubb:ij,wd'ri1 lwV111'!.!bbW!l::b~a'!.! 

1~iia!ln'l1~aCJii:: 95 

~lil~,1 ubb{),'Vlilri11 vJ1111 ~nu~ m w111 t 11!JJ 

'il1'1..11'1..11 rnb{),1'1tJri11 vJ.Yh~"1'1l.Jlil t 11CJJ 

b u1'VlaJ1v 
~-.in11~1bU'lN1'!.! 

.. 
aJ.fl. aJ.fl. n:w. 

11.J\fotJn-.!1 98% I 100% 100% 100% 

100% 

26,422 26,456 26,480 

26,422 26,456 26,480 

100% 100% 

26,456 

26,456 

100% 

26,480 

26,480 

b\Jl13J1'61 1 

100% 

79,358 

79,358 

100% 

79,358 

79,358 

26,422 

26,422 

hiuaCJn-11 95%1100.00% 100.00% I 100.00% I 100.00% 

26,422 26,456 26,480 79,358 

26,422 26,456 26,480 79,358 

il !\J'VI 1ei 'll i;111i;i 



-a1 t:J'l1'1..!N~n1-a~1 b U'IJ'l1'1..!1'11:1.1:1.111'l"a~1'1..!i'l ru.fl1wu~nT~'11ei.:i n'V'l.fl. ~1'111el'1 b.flei~.:i bil'IJ ~ .bb w~ 
~ ' ~ 

b'111'1 2 (.fl1i'lb'Viiiei) ~.W'l!tru1~n b'Vl'a. 0 5454 2062 
' 

2. :1.111'l'a~1'1Jn1-a1Viu~n1-avf11'll (Overall Standards) 
~ -- . ~ 

~1'U/bfl'j'~~1'U bUT\lllJ1U 
~rnn1.,1111b'U'U~1'U 

iliy'Vl1ep.J~.,.,l'l - .. 
1mlJ1~ 1 lJ, l'l. n:w. lJ.l'l. 

2.5 \ileiu'1fei~eMb~U'U'il1n~ii'l:vJvh 'Vl"1~'il1n1JI 100% 100% 100% 100% 100% 

~tJfl1~'iJ~ .fl1Ub'U 30 1'UvJ1f11'j' b:1hieiun-h 

~mm:: 100 

- ?11lJ1'Jtl\il'iJUfl1t11lJ'1J'iM0 m ~Yl1 
1 VO C'J .flltl 'lJ 30 1'W'Vl1f11'J b'JeM) 1 1 0 2 

- \ileitJfl1m:1J'11ei~0m~vi1 

bnun11 30 1uv11rn., (b~ei~i 0 0 0 0 

2.6 \ileiu'1fei~ei~b~U'U'il1n~ift ~Yl1'Vl1~ b'Vl'j'A'Wv'i hh'.imrn11 90% - - - -

(Call Center) .fl1Ub'U 10 'U1Vi 

1iiueiun11~eiu1'l:: 90 

- ~im'Jt1\ileitJf11mlJ'11B~0m~Yl1 

.fl1 tJ b 'U 10 'lJTfl 0 0 0 0 

- \l1Bufi1m:1J'11m0m~Yl1 

~ ' .. 
bn'Un11 10 u1'VI 0 0 0 0 



11tHl1'\J(}J~n11!il1 b tJ'IJ.:11'1Jlll1:1.1:1.1111l'Hi1'1Jfl Wfl1'V'IU'in11'!lei.:i n'V'lfl. 611'!11e11 bflei61.:i bai'IJ Iii. bb 'V'I~ .. ' " 
b'!llll 2 (fl1flb'ViUeJ) lil.~~w1~n b'Vl':i. o 5454 2062 

' 
3. :1.111111:01'1Jn111~u'in11~n111ww1-ruth~n'Wnurn-illww1'!lei.:i n'V'lfl. C Guaranteed Standards of Performance)

3 .. " 

~1'1J/bl'l'H~1'1J 

3.1 f1ruI11wl'V'Jw1 

3.1.1 nTm<ij4'llBiil'U1'V'JV11~·N,,,,r11~B'll5mnu 11n:w 

~ .f. 

LL~v (Planned Outage) 61'1'1'1'l'U0m'V'lw1~ 

m'.imL'll6N'll'U1\l\Tl:!Jtl'U~4LLlli 300 kVA ~v1u 
v Q -

~m1v mrutimav 

n1'iLL<ii°4~'UbW 

- LL<ij4'lllliil'U 1 'V'JV11~1''1'1U1 

1iJueJ~n-i1 3 1v (11~) 

- LL<ij4'll<Jiil'U1'V'JV11~1''!'1U1 uB~n-i1 3 i'v (11~) 

ni .. u5u~n'IJ 

• I-~ v .J v 1v { ) - u{)'Ulil41'U"Vl'U\111m~~~nm"VILL'iM 1 'l1~ 

- 1i.li11:w1'iti'll5u~41"UVJ"W\111m~~~nm 

~11<ij4\1 ('l1~) 

LU1'1'1:1J1~ ~liln1'i~1LU'IJ~1'U il qi,,, 1 ~'t.l lil 'l"'i f>l 
iu1. n.w. ilf>l. I 1\ll'iaJ1lil 1 

100% 100% 100% 100% 100% 

0 0 0 0 

0 0 0 0 

100% 100% 100% 100% 100% 

0 0 0 0 

0 0 0 0 



11 fl.:11'We.Jlil f111~1 b lJ'W.:11'W~1a.Ja.J1Vl'Hi1'WFIWfl1'l"l'U~f111'11eM f1Wfl. li11'111el1 bfle:Jlil.:i b:i.i'W 1il .bb 'l"l~ .. ' " 
b'!I~ 2 Cfl1FibV1ue:i) lil.Vl~ru 1liln 1'Vl1. o 5454 2062 

' 
3. a.11~1&i1'Wn111~u~n11vin111ww1~u1.h~n'Wnumiflww1'1le:i.:i nwfl. C Guaranteed Standards of Performancel

3 .. " 

nu/1i;i1~~1u bU1i-1a.J1U I ~?1m1vt1b'llu~1u 
' ' ' I ilqii-11~tJm1i;i 

:IJ.i;J. n:w. il.i;i. I 1\ll1:111?1 1 

3.i.2 m1bbm'1luf.\jvn1-wvh~u ?hi.1~u0.ut-wvh1u 100% 100% 100% 100% 100% 

¢1 d<:> ~ 
b '11\ll b 'VI Pl'U1'1Wi€l b '11\ll ~\ll ?11W111:1J'Vl\ll\ll\ll~ 

i-1'1mb'Li'1~'1l'W11'1'i1:1Jtl'WiK~bb~ 300 kVA ~'W1tJ 
• d ~ 

unnv mruQmil'W 

- bbm'11Uf.\!i-111-W.Yh~u mu1v 24 '!!:11. (11ul 0 0 0 0 

bbm '11Uf.\Jm 1-w<¥11~u bn'W 24 '11:11. (11ul 0 0 0 0 



':i11:.1.:i1'WN~nT'i~1 b il'W.:J1'WVl1:lJ:lJ1V!':iij1'Wl'lrufl1W'U~fiT'i6lleM n'\"Jn. ~16111el'1 bflei~.:ib3.i'W 1il. bb w~ .. ' " 
b611VI 2 (Il11'lb'VIUB) lil.w~ru1~n b'Vl':i. o 5454 2062 

' 
3. :l.!1V!':iij1'Wfi1':ibVl'U~n1'a~n1':i1'\"Jvhi''Utl':i::n'Wn'Urnm'\"Jvh611ei.:i n'l"Jn. C Guaranteed Standards of Performance)

3 .. " 

~1'Ll/tA1~~1'LI 

3.2 1:::EJ:::r:im~~'llei 1'1!t 'VIY1111EJ 1'vll-l'llei1 i!t 'VIY11 

~ ~ ~ dv ~!M.,,_., • ~ 
( 'LIU!l\11'il1fi1'Ll'Vl~'ll'1 b 'lJ b Tfl'l1'll11::: b~'Lltb61::: 

tl~u~\111:11b~1l'Llb'llmuti1u) n1ruih::uu 

0 ' v • Ill 

'il1'vl'LI 11J~11l!J'1~ bb'11 

3.2.1 'WUUbb1~\ii''L1~1 (380/230 bm\) 

3.2.1.1 ~·tm 11J1:vJY11~'ll1l~\11~~fol1lei1'll'Ll1\111l.lbfi'LI 
" 

30 bb111Jli 3 wJG1 

d 

- b'll\11b!J'1~ 

mEJ1'LI 2 1'u'Vl1m1 (11EJ) 

bfi'LI 2 1'uvl1m1 (11EJ) 

d 

- 'Ll'1fib'll\11b!J'1~ 

.n1EJ1'LI 5 1'u'Vl1m1 (111J) 

bfiu s 1'uvl1m1 (111J) 

bU1'vl!J11J I NG1n11lil1bil'Ll~1'LI 
I I I I 

:II.A. 

100% 100% 

1 

0 

100% 100% 

34 

0 

n.~. 

100% 

2 

0 

100% 

24 

0 

ii.A. I b\111!J1G1 1 

100% 

3 

0 

100% 

35 

0 

100% 

6 

0 

100% 

93 

0 

ilty'vl1~tla11A 



11EJ.:i1'Wt:.rnn11~1 b ii'W.:i1'W\il1a.ia.11 \il1~1'W1'lru.fl1wu~nT~'lleM n'l'l.fl. ~1'll1 e31 b.flei~.:i ba.i'W Iii .bb w~ 

b'lllil 2 (.fl1flbV!UeJ) lil.~~ru1~n b'Vl1. o 5454 2062 
' 

3. a.11\il1~1'Wn111~u~n11~n111'1'1~1~u'l11~n'Wnummw~1'llei.:i n'l'l.fl. ( Guaranteed Standards of Performance)
3 

~ ~ 

~1'\.l/bl'l';~~1'\.I 

3.2. i.2 N'llil 1ifl1'1'lll1~'11il~.ii~:llb1!1il{'IJ'U1.ibn'\.ln11 
" 
30 bbiluu 3 b 1'1?1 

.. 
- b'll\!1b:IJB~ 

.n1u1'\.I 2 1''Uv11m-; (-;1u) 

bfl'\.I 2 1''Uvl1m-; (-;1u) 

.. 
- '\.lilf1b'll\!1b:IJ!J~ 

.n1u1'\.I 5 1''Uvl1m-; (-;1u) 

bfl'\.I 5 1''Uvl1m-; (-;1u) 

3.2.2 ';:!'U\Jbb';~~'U~~(22/33 bl'll) 

3.2.2.1 V1:U'ilbbU<l~'ll'W1Wa1:1Jfl'Whlbn'W 250 bl'llbil 

.n1u1'U 351''Uvl1m-; (-;1u) 

bfl'U 35 1''Uv11m-; (-;1u) 

bU1'Vl:IJ1U e.i;;im-;~1bii'\.1~1'\.I il iy 'VI 1 ei u fl.,., l'l 
:IJ.l'l. f1.~. il.l'l. I 'l1!1';:1J1'oi 1 

100% 

0 0 0 0 

0 0 0 0 

100% 

0 0 0 0 

0 0 0 0 

100% 100% 100% 100% 100% 

0 0 0 0 

0 0 0 0 



-a-1EJ<i1'WNi;in1-a-1111bil'W<i1'1.! 1111a.ia.11111-a-~1 'U fl Wfl1'W'U ~n 1-a'!lei <i n Wfl. li11'!l1el'1 bfl ei li1 <i ba.i'W lil. bb w ~ .. ' " 
b'!llll 2 (fl11'lbViiiei) lil.W~ru1i;in b'Vl1. 0 5454 2062 

' 
3. a.11111-a~1'Wn1-at~'U~n11~n1-a'lww1~uth~n'Wn'Ummwvh'llei<i nWfl. C Guaranteed Standards of Performance)

3 .. .. -
' ~ 

~1'Ll/bl'l'l"~~1'LI btl1'111:1111'J 
Nii'tf11'l"\il1b 'Ll'L1~1'LI 

U'IJ'Vl1~tla'l"'l"l'I 
:11.1'1. n:w. d 

b\il'l":IJ15 1 :11.1'1. 

3.2.2.2 'Vlifmbti<N'll'W11wnw1'mn'Wrri1 250 bA".lbei 100% 100% 100% 100% 100% 

bb\ilb:Ubn'W 2,000 bA".lbei 

,f11tJ1'W 55 1'Wv'hf11'l" ('l1tJ) 
0 0 0 0 

bfl'W 55 1'Wvl1f11'l" ('l1tJ) 0 0 0 0 

3.3 'l"::l'J::b -im\ilei'Ua'lJei~~ 0 m wvh~ei~'IJei'Vl~ei 
v d 

'j"eJ~b'l"l'J'lJ 

3. 3.1 rn'i 1ei'lJzjei01llw'lll1bbii't::Vt~eirn'l"bt1~tJ'lJ 100% 100% 100% 100% 100% 

'Vlll ntl'i::n'W f11'l 1 m 'i1'1ll1 

fl1tJ1'lJ 15 1'lJvl1fl1'i ('l1tJ) 4 6 16 26 

bfl'LI 15 1'Wvl1fl1'i ('l1tJ) 
0 0 0 0 

3.3.2 rn'l~1tJA'lJ'Vlli'ntl'l::n'Wrn'l" 1 m w'lll1 100% 100% 100% 100% 100% 

fl1tJ1'lJ 3 1'Wvl1fl1'i ('l1tJ) 
17 10 19 46 

bfl'W 3 1'lJvl1fl1'l ('l1tJ) 0 0 0 0 



'i1EHl1'WN~n1'i~1 b U'IH1'Wl'l1a.Ja.J11'1 'Hi1'WAWfl1W'U~n1'i'l.leJ.:i nvlfl. li11'l.11V1bfleJ!il<i b:il'W 1il .bb vi~ .. . " 

b'l.11'1 2 (fl1Ab'Viilei) 1il.w~w1~n b'Vl'i. o 5454 2062 • 
3. a.J11'l'iili1'Wn1'ib~'U~n1'i~n1'i1vl~1~'U'Ll'i:::n'l.Jn'UNl..iltvJvh'llei.:i nvlfl. ( Guaranteed Standards of Performance)

3 .. " - . ~ 
~1tl/bl1';~~1'W bU1'Vl:1.t1u 

i:.Jfl n1 ':illl1 b iiu~1u 
il !\)'1111~\Jfl-;-;11 

:IJ.11. n.'11. ~ 

b\ll':i:IJ1fl 1 :IJ. 11. 

!1.J!l.JQ. dQJ QJ 

3.3.3 fl11\ll1TilflilU'LJ!l1!l~b11'J'lJ bfll'ldnUW\llU 100% 100% 100% 100% 100% 

bb 1~ili''W 1 'Ylvh bb<l:! 1'11YJ1m:;'11~U 

- 'l1UrnoiJ'l'YlYJ1 fl11'11'W 5 1't1'V'11011 (11CJ) 
" 0 0 0 0 

- '11ur:floil'1'11Yl1 bnt1 5 1't1'Vl1011 (11CJ) 
0 0 0 0 

Vi.I cl d QJ I 

100% 3. 3 .4 011\ll 11'\JflilU'LJ!l'l!l~ b wmnl'l1 num1mt1 - - - -

bfl~il~11ll'VIU1l'l1 '11Yl1bb<l:;1 u bl'l~'\J~U b'.l'W fi11'11Yl1 

- \ll11'\161iJU'Vl"J!l~\ll\>liJrn oiJ'l '11YJ1 
" 

ti11'11t1 5 1't1'Vl1rn1 (111'1) 
. 

0 0 0 0 

- \ll 11'\JfliJU'Vl"JiJ~\ll\>liJr:fl oiJ'l '11YJ1 

bnt1 5 1u'Vl1011 (111'1) 
0 0 0 0 

3.3.s rn1~1ufim'.lufi1u~rn1 (1 umru~rn oil'l vll'lm11n 95% - - - -" 
011 'LJ iJ 1 oil'l '11 Yl1 ) 

- l111biJ'Wfl11t111'11'W 251t1'Vl1011 
0 0 0 0 

- l111bilurn1bnu 25 1u'Vl1011 
0 0 0 0 



':11 t:1.:i1'1Jt:.1'6ln1"a~1bU'W'l1'W1111:1.1:1.11111':1~1'1.Jf'I ru111wu~n1':i'llfl'l n-1--!11. ~1'll1ei1 b.flei~.:i b3.i'W ~.bb 'W~ .. . .., 

b'lll11 2 C111f'lbV1uei) ~.vh~ru 1an b'Vl':i. o 5454 2062 
' 

3. :1.11111"a~1'Wn1"at~u~n1':i~n1':ilvh~1i'u'll':i~n'WnumiftvJw1'llei.:i nvJ11. C Guaranteed Standards of Performance)
3 .. .., 

. ~ 
~1'Ll/bl'l"i~~1'LI 1 il1V1l.J1u 

~~ 01"i\111 b 'Ll'Ll~1'LI 
iltyV11~tla-;-;R 

l.J.l'I. n.l'l. 
~ 

't111-;ma 1 l.J.l'I. 

3.4 "i~!J~b'lm'ii1u'tvliii'Llniilu mru~n~111'11u'tvJV11 

c uut1111'11n1'Ll~~·Hn wV11'll1-;~ b~'Llbb~~tl~u~ 
d 't ~ \111l.Jb~<J'LI 'lJl'l"i'Uf:l'l'LI) 

3.4.1 m.u1:vh1man 
" 

~ 

- b'lJ\llbl.JB~ 100% 100% 100% 100% 100% 

mtJ1t1 1 1t1vl1rn-; (11CJ) 
15 8 10 33 

bii'LI 1 l'LlvJ1f11"i ('l1tJ) 
5 0 0 5 

~ 

- 'Ll<Jnb'lJ\llbl.J<J~ 100% 100% 100% 100% 100% 

mtJ1t1 3 1'Llvl1rn1 (11tJ) 
0 0 0 0 

bii'LI 3 l'LlvJ1f11'l ("i1tJ) 
0 0 0 0 

3.4.2 0-iilw11CJ1111'l! 
100% 100% 100% 100% 100% 

mtJ1t1 2 1'Llvl1rn1 (11CJ) 
0 0 0 0 

bii'LI 2 l'LlvJ1f11'l ('l1CJ) 
0 0 0 0 



11CJ.:i1'l.Jll-161 n1':i~1bU'tN1'1.J 1'11 :lJ :l.!1 l'l ':i;i1'l.J fm.1111wti ~n 1 ':i'!J ei.:i n'V'l11. a1'll1el'1 b1l ei a .:i bil'W ~. bb w~ .. ' " 
b'!Jl'l 2 (Il11'lb'Vii'.ieJ) ~.~~Wbli'lfi b'Vl':i. 0 5454 2062 

' 
3. :JJ11'l':i;i1'l.Jn111~ti~n11~n111'V'lw1~tJ'lJ1~n'Wntirnm'V'lw1'!lei.:i n'V'l11. ( Guaranteed Standards of Performance)

3 .. " 

~1'Ll/tfl':i~~1'LI bU1'VllJ1EI Nli'ln1':il1i1bU'Ll~1'LI ilqivn~ua-;-;\11 
lJ.fl. n:w. ii.fl. I blll':ilJ1a 1 

3.5 m-;'ii1m~'Llfi1u~u~'ii1Eil111m<lifl'Vl~m~'Lla111 85% 85% 

<lw 01 w~ <lo 
1111lJ'Vl':i'U u':i~n'LI b 'Ll':i~EI~ b 'llil1'Vln1'Vl'Ll\11 

mtJ1'LI 10 ·fov'hm-; (>1CJ) 

bnu 10 1iivhm-; (>1CJ) 


