FIENTUNANTANTUNUAINNIATFIUAUNINLENNTIRS NHA.
NNA.AT d49nm NNA.4N U.2

2. mmgmma”lﬁu‘%n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITAILUUIY
nulaseny ihusng ifymailassa
n.A. d.A. ne. | 'lmsung 3
2.1 gunsaanglWifulasasas 90 uasann  |litlesndt 90%|  100% 100% 100%
srudlihdadas duainmanfilasuuds
ENLIYU NFAURNLAU
- gunnang AuAel 4 9.4 (ﬂ%\i) 33.00 69.00 102.00
- aglWANALNGN 4 9.8, (m{i) ......................
22 gunsandladesacdauluiEausenulnia| llteandn 95%| ... % | i % | i % | i %

lasasaz 95 nalu 4 hauGEasizauily

ANLANHUBNES)

- anunsaufilafiafesizaunedldni
el 4 Feu (Beg)

- ufiladieteaizaunaaflF v

AN 4 1AL ([594)




FIEUNANITANTUIY mummggﬂu@mmwu’%mﬂm nwa.

2. u'\mﬁgﬂumﬂﬁfﬁn'ﬁﬁ'fﬂﬂ (Overall Standards)

NNE.AT d9nm NWA.AN u.2

NAN1TANL U
nulaseny ihusng ifymailassa
n.a. .0, ne | lasuna 3
23 maanuniaglnihitldasa
2.3.1 { i luapsuumeundaaynineu Tadfloaind 98%|  100% 100%
NNIE
- druphatiag i Aldasmniden (:e) 22,183.00 | 22,191.00 44,374.00
- r«‘imqut’ﬂ’rﬁiﬂ%ﬂummuumvﬁum (318) 22,183.00 | 22,191.00 44,374.00
2.3.2 {l Wi Tuamiessumiag nimew ynse 100% 100% 100%
- druphatiag i Aldasmniden (:e) 1,168.00 [ 1,168.00 2,336.00
- Sl nidesiomnn (31e) 1,168.00 [ 1,168.00 2,336.00
24 dnssluudanilianlniluusazifau Taifloaindn 95%
lddaaninfasaz 95
- Spdaludaniian gl AN (e) 23,351 23,359 - | 46,710.00
- Sruauluwdailen e (3e) 23,351 23,359 - | 46,710.00




FIEUNANITANTUIY mummggﬂu@mmwu’%mﬂm nwa.

NNE.AT d9nm NWA.AN u.2

2. mmgmma”lﬁu‘%n'ﬁﬁ'ﬂﬂ (Overall Standards)

NulAssau

hunne

NANITATLRUNY

n.A.

4.A.

n.gl.

1nsunga 3

oymnailassna

25 paudasasisauanglgdliiy uasanls

suAsas melu 30 9uvinng ladasndn
Fasaz 100
- @awnsnnauAInINaaeE 1 i
o/ o dl
A8l 30 JUNNIg (B594)
- PaUAID N TR 1 IW#n
AUN91 30 JuNn1g (3949)
2.6 paudadasFauaingldlwiinmadnsdwn
(Call Center) nalu 10 WA
(IR %4 1 v
ladasnindasaz 90
- @aunsnnauAInINaaeE 1 i
Aelu 10 9
- mauAID N TR 1 IWin

N9 10 9%

100%

laifiasindn 90%

100%

100%




FIENUNANTANLUNUMNNIATTIUAMUNINLTNITIRI NNA.
NNA.AT FaN/A nWA.aNn u.2

3. mmsgﬂumﬁ"lﬁu?meﬁme‘lvxl%’sh%’uﬂsxﬁ'uﬁ’u@ﬂﬂ%’\lwm nn. ( Guaranteed Standards of Performance)”

. NANITALUUIY
nulasanu huane oywalassa
n.A. q.0. ne  |lesuna 3

31 Amawlnih
3.1.1 mauisre sl aaeuiinwelfimau s
Wi (Planned Outage) &u3uE{ld Wi nRAsa
nHaulas AN 300 KVA a1l

v = a
ANL3U NIRNIAU

v >
nsuasnuln 100% 100%
- wiaresuWinaneniin

laifineinan 3 34 (37¢) _ _

- wRawesulndawmi deanan 3w | | | | |
nsUHiRNu 100% (| | | %
- URtRwiumNszaznaiudald (9e) -

- ladgunsodJumauiuanszeziaan

kel ey




FIENUNANTANLUNUMNNIATTIUAMUNINLTNITIRI NNA.
NNA.AT FaN/A nWA.aNn u.2

v a = Y v o 'y 3
3. mmsgﬁumﬁ"luusmewme‘lww']suﬂimum.lg’fl%‘l%lﬂwm nWA. ( Guaranteed Standards of Performance)

. HAN1TAL UL
nulasanu huane oywalassa

n.A. q.0. ne  |lesuna 3

3.1.2 maufilatloyn i ay dauFuflElninlu 100% | oo /3 2 2 %
LUANALINAYTDLIARAAIUNIINT ARB
wilaulasunnsaniussue 300 kVA uli]
¥ = a
aniiu NatugNIAY
- uflatfoym ey nnalu 24 9. (3e) | | | e | e |

uflatfoym ey i 24an e) | | | | e |

3.2 szﬂzLfamﬁé’m@%‘lﬂ%ma’lm&ma’lﬂw%
(ﬁ’uﬁ'mmni’uﬁéma’l%lwi’ﬂﬁ'ﬁzﬁuum
ﬂﬁu“ﬁmu@au‘lmﬂsuﬁqu) nsRINTEUL
AMUUIENSANDEUAD

3.2.1 SYULLNAUAN (380/230 Tn@sl)

32.1.1 frelilniinfivefnseiinesaunelaifiu

30 wanil 3 wa
- ALY 100% 100% 100% 100%
Aelu 2 Juninig (378) 3.00 3.00 6.00

N 2 duning (51e) -




FIENUNANTANLUNUMNNIATTIUAMUNINLTNITIRI NNA.
NNA.AT FaN/A nWA.aNn u.2

v a P Y v o 'y 3
3. mmsgﬂumﬁ"luusmewme‘lww’]suﬂimum.lg’fl%‘l%lﬂwm nWA. ( Guaranteed Standards of Performance)

. HAN1TAL UL
nulasanu huane oywalassa

n.A. q.0. ne  |lesuna 3

- UBNLAALADY 100% 100% 100% 100%
Aelu 5 Junnig (378) 30.00 21.00 51.00

W 5 dumns e) e o

k2
o

3.2.1.2 fe ¥ fineRaffine fuunafiundd
30 wawil 3 a

- L UALAAY 100%

el 2 dunnig ) L

W 2 dwmnns e) e o

- UANLUALADY 100%

aelu 5 Juing ) |

W 5 duing (ve) |

3.2.2 3TULIUSIAUAI(22/33 1AD)

3.2.2.1 nilaudasnunnsaniuldifin . 250 e 100% | .oovo.n % | oo 7 . % | oo %

meludsdwinig ey | ] |

W 359unnns (e




FIEUNANITAN Lﬁumumummsg'mqmmwu?mﬂm nwn.

NNA.AT FaN/A nWA.aNn u.2

v a P Y v o 'y 3
3. mmsgﬂumﬁ"luusmewme‘lww’]suﬂimum.lg’fl%‘l%lﬂwm nWA. ( Guaranteed Standards of Performance)

NulATaU

e

NANITANLUUINY

q.A.

n.gl.

1asuna 3

oywalassa

3.2.2.2 yilaudasrunasuNiuiiungn 250 1AALe
w6 L1 2,000 1AL
maluss uninig (3e)
AW 55 uNINg (918)

3.3 szﬂzLqmm@uﬂumﬁ@ﬂﬂﬂﬁmmu‘é@

5RaL3 U

3.3.1 mslaudeflilifiuaniensuaen
nandsziunns i niin
Aelu 15 Juninig (319)
N 15 dun1ng (519)

3.3.2 NangAunany seiuns 14 Wi

el 3 Juninig (318)

N 3 dunIng (31e)

100%

100%

100%

100.00%

100.00%




FIEUNANITAN Lﬁumumummsg'mqmmwu?mﬂm nwn.

NNA.AT FaN/A nWA.aNn u.2

v a P Y v o 'y 3
3. mmsgﬂumﬁ"luusmewme‘lww’]suﬂimum.lg’fl%‘l%lﬂwm nWA. ( Guaranteed Standards of Performance)

NulATaU

e

NANITANLUUINY

q.A.

n.gl.

1asuna 3

oywalassa

3.3.3 NNIMTIAdaLdeseReL (RAenfusyiy
usasulin uazlwinnszwiu
- ol Wi nnelu 5 duiinig (3ne)
- wuflElWin A 5 duinig (91e)
3.3.4 NIMIadaLdeseeBeIAafunTseL
sasdnusiag I uaz U a3 F1en T
- penAaauviTaRnsal 1 Wi
nelu 5 3unin1g (31e)
- penAaauviTaRnsal 1 Wi
N1 5 JuNnnig (308)
3.3.5 N9 AURBALFNNS (Iuﬂitﬁﬁt’gl%ivdﬂﬂLﬁﬂ

nngua 1 lWin)

- piunsAe i 25 Jun1nng

- AN 25 JUNINNT

100%

100%

95%




FIENUNANTANLUNUMNNIATTIUAMUNINLTNITIRI NNA.
NNA.AT FaN/A nWA.aNn u.2

v a = Y v o 'y 3
3. mm'a‘g']umﬁ"luusmewme‘lwﬂ']suﬂimum.lg’fl%‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NANITALUUIY
nulasenu Whuane ifymaiassa
n.A. /.0 ne.  |lesund 3
34 szazaidnalWAunau nsaignenansluiln
(FudnaniunglinihirseRuuazl jiia
mudaulansudou)
3.4.1 Hl&lnsnaian
- ALY 100% 100% 100% 100%
Aglu 1 Juninig (308) 297.00 | 121.00 418.00
W 1 dwmns hew)
- UANLUALEAY 100% 100% 100% 100%
Aglu 3 Juninig (378) 243.00 | 233.00 476.00
W 3 duwmnig e) | e |
3.4.2 fllWanalnny 100% | oo % | oo 72 22 %
el 2 Juing (ve) L e | e
W 2 dwmnas e) e Lo




FIENUNANTANLUNUMNNIATTIUAMUNINLTNITIRI NNA.
NNA.AT FaN/A nWA.aNn u.2

v a = Y v o 'y 3
3. mm'a‘g']umﬁ"luusmewme‘lwﬂ']suﬂimum.lg’fl%‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)

. HAN1TAL UL
nulasanu huane oywalassa

n.A. q.0. ne  |lesuna 3

3.5 MsangiuAlSuNaalneTAFaRUAn 85%
ANNsulsznuluszazinaIniuu
aelu 10 Jumnnig se) |

W 10 dwmnns ve) |




seuasunsveldlnuasinnsiines

v

4

W oWeu  NIngAN 2024
N GREGRIEE
, - . Tuwm | wanivm Tutum UBNLIA o Y . Taigfunis
nau  |uwa3 (AMP)  a U —— = = —— - — ANLLAEHID
wAuTa | wauia Tifiu 294 [ 3-5 9| >= 6 9 |swluva|ldifiu 2 Fu| 3-5 U |>= 6 Tu|sruusnian Tun | usnium 593
5(15) A 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
15(45) A. 1P 3 22 25 3 0 0 3 20 2 0 22 25 0 0 0
30(100) A. 1P 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
-o 5(45) A. 1P 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
N GREGRIE]

15(45) A. 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
30(100) A. 3P 0 1 1 0 0 0 0 0 1 0 1 1 0 0 0
5(100) A. 3P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
5A.with CT 3P 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 30 33 3 0 0 3 27 3 0 30 33 0 0 0




