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2. apsgrunnsTduIn1sialy (Overall Standards)

ulaseeu wWviune

NANISALEUIUY

f.A.

Nn.8.

5.A.

msuna 4

Jayvnguassn

21

2.2

drunsadnglufnauldZasas 90 nasan laitfoanin 90%
szuuvihdatos tuanmandildsunds
gniiu nlgnidu

- anseelilAunely ¢ v.a. (ad)

- SelwAwiAund 4 v (ad)
aunsautletodosieuluBowusenulnin - |Lidesndt 95%
183aeaz 95 nnelu 4 ihoudeasewdu
aganwalanys)

- annsaudlutefoseuvearldlng
el 4 Wou (309)

- unlvtefosuuvasrldlng

WUNI 4 heu (1599)

100%

56

100%

54




FIU9UNANIANTUUAUNIATFIUAMANUINTVBL NHA.

2. apsgrunnsTduIn1sialy (Overall Standards)

NANIIANTUIUY
/ATy Wi Jayvnguassn
f.0. .8, 5.a. | lasua 4
23 nssuniaglniiléad
2.3.1 gldlwilunvuuneuniiennisiou Liitloundt 98%| 100% 100%
N8
- gwrmhglihildamnideu (51e) 17,230 | 17,230
- ﬁi’wuau@%mﬂﬂummuwﬁgwm (319) 17,230 17,230
2.3.2 glgliluenilessumiie nasieu Mnse 100% 100% 100%
- gwrmhglihildamnideu (51e) 2,015 2,019
- ﬁi’wmué‘ﬁmﬂﬂmmﬁaaﬁy’wm (518) 2,015 2,019
2.4 Faddluudmidarlniluudasiou laitfenndn 95%| 100% | 100%
liitfowninowaz 95
- %’@?iﬂuLL%’Wﬁ@HLWWﬂﬁﬁUQﬂ%lWﬁ? (579) 19,245 19,249
- swavlundmilniimmn (57e) 19,245 19,249




FIU9UNANIANTUUAUNIATFIUAMANUINTVBL NHA.

2. apsgrunnsTduIn1sialy (Overall Standards)

u/lAseeu

wWviune

NANISALEUIUY

f.A.

Nn.8.

5.A.

msuna 4

Jayvnguassn

2.5 aaudeesFauanglilvii waswinla
o/ o v s [-] 'R 1
Suan%ae melu 30 Yusinas lddesnda
v
$a8az 100

- ansanauAnINYeI Ll
Aelu 30 Tuviims (5e49)

- pauAnNvellnih
VAUNTT 30 TUVINNNS  (15849)

2.6 naudeosssuangldlvivmalnsdnd
(Call Center) a1y 10 w1d
lsditiaenin¥away 90

- ansanauAnINYeI Ll
Aelu 10 wn
- pauAnuvellnih

LWAUNTT 10 WA

100%

laitfoenin 90%




swmuwamsﬁﬂLﬁumumummg'nu@mmwu'%msmm nna.

3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn

f.0. .8, 5.0. |lasund 4

3.1 auawlnih

3.1.1 m3udsveduliinarmiuiiou iR a
uiy (Planned Outage) dm3ufldlviing
pffontasmunasauiudiaud 300 kVA Tuld
gnviu NIalanLay
nsudenulu 100%

- wdawedulninarmin
Litieendn 3 Ju (570) ; ;

- wdawedulniharmin dosndn 3 Tu (310) - ;
n1sufuRu 100%
- UftROuiunussesafiuddly (510) - -

- ldanunsaufuRnuriunussesia

A9bd (579) - -
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn
.0, W.g. 5.0, | lasua 4
3.1.2 maudlalgmlihau dnsugldlniily 100% - 100%

UAMAUIAVS DL UARAAVINTTUNFAAAY

nilauUasuunTINiuATLs 300 kVA Juld

gALIU NIaignIay

- udlalgymluieau anelu 24 v (579) - 1

- uiledgmilnidu By 24 . (379) - -
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn

f.0. .8, 5.0. |lasund 4

3.2 szeznaniifueldlihnelvaveldlui
(Fudaanduiidueldinirdhsztunas
UjtRnuReuluasudu) nsdilissuy
ImenTonaguan

3.2.1 SEUULSIAUA (380/230 Taad)

32.1.1 faeldliihilvefndainosounnlsiiu

30 woutd 3 wa
- adag 100% 100% 100%
el 2 s (579) 1 1
Wy 2 i (519)
- UBNLYALIDY 100% 100% 100%
melu 5 fwims (5) 9 32

WY 5 Juviinig (5ne)
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

NaN1SANLLUIIUY
ulaseeu wWnune

Jaynnguassn
f.0. .8, 5.0. |lasud a

3.2.1.2 fueldlulihfiveindedine svuaifundi
30 woud 3 i

- waLlag 100%

melu 2 Tuihms (5e)

WL 2 uinig (37)

- uanwALiag 100%

amely 5 Juhnms (1)

w5 wins (37w)

3.2.2 SEUULTINUEN22/33 1A7)

3.2.2.1 wilawdasvuinsiuiulain 250 1@3ke 100%

Aglu 35 Tuvinms (57e)

WY 35 3uvnng (578)
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn

f.0. .8, 5.0. |lasund 4

3.2.2.2 WlplUasuuInsaniuiuni 250 1AL 100%
usilaitAu 2,000 1AL
melu 55 Juvinis (51e) . _
WY 55 Wiing (518) . _

3.3 szeznatnevauefldlniinewenie

fouseu

3.3.1 msleudefldlniiuazvidonisasy 100% 100%

nanUsgiunslalin
nelu 15 Jwins (57) - 2
Wy 15 Twing (579) . _
3.3.2 MsneaunanUsyiunsiglng 100% 100% 100%
nelu 3 Twiins (579) 5 5

WY 3 uiing (57e) B )
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn

f.0. .8, 5.0. |lasund 4

3.3.3 MSASINEDUVDIDSTEU LNEINUTLAU 100%
wsasulailn wazludnsznsu

- wugldladh anely 5 Juinns (5ne) - -
- wudldlidh Au 5 Fwiins (5) - _
3.3.4 nspvedeutesesuiuaiuniseny 100%
wSeainmieliuazluasasutualiih
- avvaeuvseRnsorldlviih

nelu 5 Jwims (57) _ _
- avvaeuvseRnsor gl

LAY 5 uinng (518) _ _
3.3.5 mseAuiudu3ng Qunsafdldlnendn 95% 100% | 100%
nsvalglnin)
- gnflumsngly 25 Juinig 5 5

- ANTUAISIAY 25 FUVINNS ) )
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

NAN1ISALHUIY
/ATy wWmisne Jaynnguassn
f.0. .8, 5.0. |lasud a

3.4 szeziandnglnAundu nsdignendnglniln
(GudaanFuigldlniindrsz Ruuasufoa
auidauluasudn)

3.4.1 gldlnsedn

- waLlieg 100% 100% 100%
Mely 1 Jwihnms (5he) 3 2
Wy 1 Wins (518) . _

- UBNLYALIDY 100% 100% 100%
mely 3 Jwihns (51e) 9 7
Wy 3 Wing (518) . _

3.4.2 fidlnselvg 100%

melu 2 Tuhns 519) ] )

WY 2 uing (50e) ) )
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3. wnsgrunsiusnsiinasiniaSuuseiunugldlviives nua. ( Guaranteed Standards of Performance)’

Nan1sALHUY
/ATy wWmisne Jaynnguassn

f.0. .8, 5.0. |lasund 4

3.5 n1s31eRuAIUSUNIe e darsaRuEn 85%
aunsuUsenuluszezaaNnIvun
aelu 10 s (519) ) _

WU 10 Juviins (51e) B )




