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fn.a. a.0. n.4. lasang 3
2.1 @ansadrgluihAulddesas 90 wasan Laltoendn 90% 100% 100%
szuulnihdados uannanfildunds
anLiu nsfignidu
- ansasnelndunely ¢ v, (ad) 142 142
- reliAuAun 4 w.a. (ad9) 2 2
22 aunsautludedoseuludounssdulni Litoondn 95% 100% 100%
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NANTSANTIUIIY
N/lATeu Wi Ugynnguassa
fn.0. d.0. n.9. lasund 3
23 nserunmdoglnihiildese
1 1 = [ 1 O
2.3.1 gl lunsuungrumheynideu Liitleundn 98% 100% 100%
NIy
- a'mﬂ'mmaiw%ﬁi%ﬁmmﬁau (579) 11,306 11,306
- wudldlnihlueasuunivun (519) 11,306 11,306
2.3.2 gl luadlossumize yaideu nnse 100% 100% 100%
- a'mﬂ'mmUIWWWﬁi%a%anﬂLﬁau (579) 1,245 1,245
- aﬁ’wmu;ﬂ%‘lﬂﬁmmﬁaaﬁwm (519) 1,245 1,245
L 1 ;% g 1 1 o =l [ 1 0
2.4 Jpdslundentianiniuudazibiou Liitleundn 95% 100% 100%
liidaanindosaz 95
- éTmfiﬂuLL%WﬁﬁﬂWﬂﬂﬁﬁwﬁsﬂW% (519) 12,551 12,551
- Sunvlundsianliiingtmmn (51e) 12,551

12,551
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N/lATeu Wi Ugynnguassa
fn.0. d.0. n.9. lasund 3
2.5 nauteiaassuangliluii wasanld 100% 100% 100%
SuAifes malu 30 Auvinnis Lidesndn
fowaz 100
- awsanaumnINvasEllndh 0 0
melu 30 Juhnis (309)
- paumnuvoElYlnih 0 0
FAunin 30 Swins (eq)
2.6 naudadosFaurnglelvimelnsdn lailaenin 90% 100% 100%
(Call Center) nmalu 10 unfi
liidaanindesaz 90
- ansanaudnNvesElElndh 0 0
maly 10 wd
- paumnuveElglnih 0 0

WA 10 Wi
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3. 1nsgrumsbiuinisinisinirfudseiuiudldlnihves nWa. ( Guaranteed Standards of Performance)

NANITANTUIIY
N/lATeu Wi Uaynnguassa
n.a. a.a. n.e. lasuna 3
3.1 Auawlnih
3.1.1 nsudsvesuliindraviiiiteufiRnu mu
Wil (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂwﬁamﬁz&
wioudasunnsanfuieus 300 KVA TulU
gnvIu NN
nsudanulu 100% 100% 100%
- wdwwanuliialmti 0 0
laitlosnin 3 Tu (318)
- wdwanuliiharwtih teenin 3 Ju (518) 0 0
nsUfURsu 100% 100% 100%
- JftRnuiunuszesaniudeld (s10) 0 0
- lannsaufuRnuiuniussesiom 0 0

Awaaly (1)
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n.a. a.a. n.g. lasund 3
3.1.2 msuibedayymlndngu dnsudldlndiilu 100% 100% 100%
Lsummvﬁmavﬁamaﬁmamnssuﬁﬁm&%
wioudasunnsaufuieus 300 KVA TulU
gnvIu NNy
- unlelaymluiau aelu 24 @, (519) 0 0
- uiledgm iy 1wy 24 9. (59) 0 0
3.2 izazma'n'?'iQﬂjﬂ%’lﬂﬁ'ﬁﬂﬂﬂﬂﬂ%’lﬂﬁq
(Gudaantuiifualdlnindrsztuuas
UftRmuleulvasudiu) nsdifiszuy
Imreniauagudn
3.2.1 SYUULSITIN (380/230 Taae)
3.2.1.1 Q’GUai%‘lwWwﬁmaamﬁzmma%mmmwlﬁu
30 wond 3 ula
- ALY 100% 100% 100%
melu 2 s 5he) 1 1
Wiy 2 Juwiinis (5w) 0 0
- uanuALlios 100% 100% 100%
melu 5 Wi (59) 16 16
W 5 uring (51e) 0
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/ATy wWhvune Uayvnauassa
n.a. a.a. n.g. lasund 3
3212 @mai%’lﬂﬁwﬁmaﬁm&%ﬁma%mmﬂLﬁumf"n
30 wonl 3 wla
- LAlag 100% 100% 100%
mely 2 s (51e) 0 0
W 2 winig (51e) 0 0
- uanLuALiiag 100% 100% 100%
Mmelu 5 s (5he) 0 0
W 5 wins (51e) 0 0
3.2.2.1 wileulasuinsiuiulaifiy 250 1Adie 100% 100% 100%
agly 35 Jusihnig (57e) 0 0
WU 35 uvinis (51e) 0 0
3.2.2.2 WilowUasuIaTIuAuAUAIY 250 1AL 100% 100% 100%
ualaitAY 2,000 1AdLe
melu 55 Twvinis (919) 0 0
WU 55 uiinis (518) 0
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/ATy wWhvune Uayvnauassa
n.a. a.a. n.g. lasund 3
3.3 steznanauaussiifidlniinfasvenie
FLRICY
33.1 mﬂau%apﬂ%’lﬂ/\lﬁmaxﬁaﬂmﬂﬁw 100% 100% 100%
nanUsyiunislalnin
melu 30 Jwins (579) 0 0
WAL 30 duviinig (57w) 0 0
3.3.2 mMydeaumanUseiunsialnii 100% 100% 100%
Mmelu 20 Twihns (519) 0 0
w20 uing (57e) 0 0
333 msasndeudedeuseu Reafusedu 100% 100% 100%
useulin waglwiinseniu
- wugdldlndh anelu 5 Fwinig (51e) 0 0
- wudldlwih Au 5 Swihins (519) 0 0
3.3.4 nsasvdeutedesSsuieatiuniseu 100% 100% 100%
wissTavthnelniuazluadasuduenlni
- avvaeUvseAnsar Ll 0 0
melu 5 Juviing (519)
- avvaeUseAnsar LYl 0 0

WY 5 uinnng (51e)
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/ATy wWhvune Uayvnauassa
n.a. a.a. n.g. lasund 3
3.3.5 NMIIWAURUAIUIAT (AIUITNTV818L90) 95% 100% 100%
auflunsialitesniniosay 95
- adunsanglu 25 Juiinig 0 0
- AtuNISAY 25 TWinng
0 0
3.4 sspziiandngluAundu nsdigneadngluiin
WudaanFuifldlwihdiszRuuazUjin
auRaulvasudau)
3.4.1 gldlusedn
- LwAlag 100% 100% 100%
melu 1 Twins (519) 0 0
Wy 1 uiins (51e) 0 0
- usnUAiiay 100% 100% 100%
melu 3 Tuinis (5e) 0 0
Wy 3 Wins (51e) 0 0
3.4.2 gldlnselugy 100% 100% 100%
melu 2 Fuiing (519) 0 0
WY 2 WwWins (519) 0 0
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NANISALEUIY
/ATy wWhvune Uayvnauassa
n.a. 4.0 n.g. lasuna 3
3.5 N53eRuAUTURelaedansalduan 85% 100% 100%
anunsuusenulussezinaniniviun
Mmelu 10 s (51e) 0 0
Wie 10 duvinns (57e) 0 0




