F1U9TUNANIIAN Lﬁua'mmummg'mﬂmmwu%mi

nslufdauglinasuntinie ns 1216805

2. 1AsgrunsTiu3msiialy (Overall Standards)

NanN1sALLUIIY
/ATy wWhvune Uayvnauassa
1.0, .. .0 lasana 1
2.1 @ansadrgluihAulddesas 90 wasan Laltfosnd1 90%|  1009% 100% 100% 100%
suulvidados uannaniilésuude
anLiu nsfignidu
- gansadglvaunelu 4 w.a. (n%0) 27 42 27 69
- gglwAwiundn 4 v, (pde) 0 0 0 0
2.2 sansautludedesSeuluFouseiulni Litioent 95% 100% 100% 100% 100%
#%owaz 95 melu 4 weu3easauiu
aganwalonwes)
- ansaunludedeusouvedldlni
melu 4 dou (3ev) 0 0 0 0
- unlvtefouSsurewlylnd
Aund 4 deu (3e9) 0 0 0 0
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Nan1sALHuIIY
N/lATeu Wi Uaynnguassa
.0, .. fi.a. losuna 1
23 mysumglnihiildase
1 1 = [ 1 O
2.3.1 gl lunsuungrumheynideu Lideendn 98%| |00 100% 100% 100%
NI
- éﬂ‘uﬁ’mﬂ’;EJVLWWWm%ﬁWJﬂLaau (518) 11,253 11,253 11,277 11,277
- wudldlnihlueasuunivun (519) 11,253 11,253 11,277 11,277
2.3.2 gl luadlossumize yaideu nnse 100% 100% 100% 100% 100%
- éﬂ‘uﬁ’mﬂ’;EJVLWWWm%ﬁWJﬂLaau (51%) 1,245 1,245 1,239 1,239
- ﬁwuau;ﬂ%‘lﬂﬁwmmﬁaaﬁwm (519) 1,245 1,245 1,239 1,239
o 1 ;% g 1 1 o =l [ 1 0
2.4 adslundenilanlndnlunsazifou laitiosnin 95% 100% 100% 100% 100%
liitfounin3ovaz 95
- éTmfiﬂuLL%WﬁﬁﬂWﬂﬂﬁﬁwﬁsﬂW% (519) 12,498 12,498 12,516 12,516
- $nulundmidanliiiiaome (518) 12,498 12,498 12,516 12,516
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NANIIALEUIIY
N/lATeu Wi Uaynnguassa
.0, .. fi.a. losuna 1
2.5 nauteiaassuangliluii wasanld 100% 100% 100% 100% 100%
SuAn3ae anglu 30 Juvinnis bidesndn
§owaz 100
- awsanaumnINvasEllndh 0 0 0 0
melu 30 Swihns (Feq)
- paumnuvoElYlnih 0 0 0 0
Aundn 30 Juins ($eq)
2.6 naudadosFaurnglelvimelnsdn laitioanin 90% 100% 100% 100% 100%
(Call Center) nmalu 10 unii
litfeunin3avaz 90
- ansanaudnNvesElElndh 0 0 0 0
melu 10 w9
- paumnuveElglnih 0 0 0 0
LAUA11 10 W9
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Y o = Y o W 3
3. 1nsgrumsbiuinisinisinirfudseiuiudldlnihves nWa. ( Guaranteed Standards of Performance)

NanN1sALLUIIY
N/lATeu Wi Ugynnguassa
.0, .. fi.a. losuna 1
3.1 Auawlnih
3.1.1 nsudsvesuliindraviiiiteufiRnu mu
Wil (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂwﬁamﬁz&
wioudasunnsanfuieus 300 KVA TulU
gnvIu NN
msudeiulv 100% 100% 100% 100% 100%
- udwasnulniaremin
laitlosnin 3 Tu (318) 0 0 0 0
- wdwanuliiharwtih teenin 3 Ju (518) 0 0 0 0
nsuUReU 100% 100% 100% 100% 100%
- JftRnuiunuszesaniudeld (s10) 0 0 0 0
- lannsaufuRnuiuniussesiom 0 0 0 0
gy (310)
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NANIIALEUIIY
/ATy wWhvune Uayvnauassa
1.0, .. .0 lasuna 1
3.1.2 msuibedayymlndngu dnsudldlndiilu 100% 100% 100% 100% 100%
wmmamaﬁawmaﬁmamnssuﬁam?}y’d
wioudasunnsaufuieus 300 KVA TulU
gnvIu NNy
- unlelaymluiau aelu 24 @, (519) 0 0 0 0
- uiledgm iy 1wy 24 9. (59) 0 0 0 0
3.2 izazma'n'?'iQﬂjﬂ%’lﬂﬁ'ﬁﬂﬂﬂﬂﬂ%’lﬂﬁq
(Gudaantuiifualdlnindrsztuuas
UftRmuleulvasudiu) nsdifiszuy
Imreniauagudn
3.2.1 SYUULSITIN (380/230 Taae)
3.2.1.1 Q’GUai%‘lwWwﬁmaamﬁzmma%mmmwlﬁu
30 wond 3 ula
- Lwadies 100% 100% 100% 100% 100%
melu 2 Twinis (519) 3 0 0 3
Wiy 2 Juwiinis (5w) 0 0 0 0
- uaniuaLilas 100% 100% 100% 100% 100%
melu 5 Wi (59) 19 6 10 25
W 5 uring (51e) 0 0 0 0
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NANIIALEUIIY
/ATy wWhvune Uayvnauassa
1.0, .. .0 lasuna 1
3212 @mai%’lﬂﬁwﬁmaﬁm&%ﬁma%mmﬂLﬁumf"n
30 wonl 3 wla
- ALY 100% 100% 100% 100% 100%
melu 2 Twinis (519) 0 0 0 0
Wiy 2 Juiinis (579) 0 0 0 0
- UBNLYALEIDY 100% 100% 100% 100% 100%
melu 5 Tuinis (51e) 0 0 0 0
Wy 5 Ui (51e) 0 0 0 0
3.2.2.1 wileulasuinsiuiulaifiy 250 1Adie 100% 100% 100% 100% 100%
melu 35 Jwins (579) 0 0 0 0
WU 35 uvinis (51e) 0 0 0 0
3.2.2.2 WilowUasuIaTIuAuAUAIY 250 1AL 100% 100% 100% 100% 100%
ualaitAY 2,000 1AdLe
melu 55 Twvinis (919) 0 0 0 0
WU 55 uiinis (518) 0 0 0 0
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NANIIALEUIIY
/ATy wWhvune Uayvnauassa
1.0, .. .0 lasuna 1

3.3 steznanauaussiifidlniinfasvenie
FLRICY

3.3.1 msleudedldlwiluazuiensideu 100% 100% 100% 100% 100%
nanUsyiunislalnin
melu 30 Jwins (579) 1 0 3 4
Wiy 30 Twing (518)

3.3.2 mMydeaumanUseiunsialnii 100% 100% 100% 100% 100%
melu 20 Jwins (579) 0 0 0 0
w20 uing (57e)

333 msasndeudedeuseu Reafusedu 100% 100% 100% 100% 100%

useulin waglwiinseniu
- wugdldlndh anelu 5 Fwinig (51e) 0 0 0 0
- wudldlwih Au 5 Swihins (519)

3.3.4 nMsanadeutefeaieuieiuniseu 100% 100% 100% 100% 100%
wissTavthnelniuazluadasuduenlni
- avvaeUvseAnsar Ll 0 0 0 0

melu 5 Juviing (519)
- avvaeUseAnsar LYl 0 0 0 0
AU 5 Wing (57)
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NANIIALEUIIY
/ATy wWhvune Uayvnauassa
1.0, .. .0 lasuna 1
3.3.5 NMIIWAURUAIUIAT (AIUITNTV818L90) 95% 100% 100% 100% 100%
auflunsialitesniniosay 95
- adunsanglu 25 Juiinig 0 0 0 0
- AtuNISAY 25 TWinng
3.4 sspziiandngluAundu nsdigneadngluiin
WudaanFuifldlwihdiszRuuazUjin
auRaulvasudau)
3.4.1 gldlusedn
- WALBY 100% 100% 100% 100% 100%
melu 1 Twins (519) 45 30 73 148
Wy 1 uiins (31) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
melu 3 Tuinis (5e) 73 50 93 216
Wy 3 Wins (51e) 0 0 0 0
3.4.2 gldlnsglng 100% 100% 100% 100% 100%
melu 2 Fuiing (519) 0 0 0 0
WY 2 WwWins (519)
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Nan1sANLELIU
/ATy wWhnune Uayvnauassa
a.0. AN, i.a. lasuna 1
3.5 MsseRuasunaelnedavisatuan 85% 100% 100% 100% 100%
aunsuysenulusseziiannniviun
mely 10 Jwihns (5he) 0 0 0 0
WY 10 duiins (57v)




