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2. 1AsgrunsTsiu3msiialy (Overall Standards)

NaNIIANEUIU
/ATy wWhvune Uayvnauassa
n.a. a.0. n.9. lasana 3
2.1 @unsadeluihAulddesas 90 wasan Laltfoendn 90% 99% 100%
szuulnihdados uannanfildunds
anLiu nsfignidu
- ansasnelnAunely ¢ v, (%) 149 260
- reliAuAun 4 w4 (ade) 1 0
22 aunsaudtludedoseuludounsedulni Litoondn 95% 100% 100%
6%ewar 95 aelu 4 WeauaaSuwdu
aeanwalanes)
- ansaunludedeusouvedldlni
melu 4 dou (3ev) 0 0
- unlvdefoussurewlylnd
Auni 4 deu (509) 0 0
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NANTIANIUGY
N/lATeu Wi Uaynnguassa
n.a. 8.0 n.e. lasuna 3
23 msgumiglniitldase
! 1 = v ! 0
2.3.1 gl lunsuungrumheynidou Lideendn 98%| |00 100%
NIy
- grudmhelifhildssmnieu (51e) 11,246 11,245
- wudldlnihlueasuunivun (519) 11,246 11,245
2.3.2 gl luadlossumize yaideu nnse 100% 100% 100%
- grudmhelifhildsimnifeu (1) 1,204 1,204
- aﬁ’wmu;ﬂ%‘lﬂﬁmmﬁaaﬁwm (570) 1,244 1,244
o 1 }74 g U 1 o =) v ! o)
2.4 Jadslunieniianlninlunsiazifiou Lideendn 95%| |00 100%
Litleenindovaz 95
- dnddundsmimlwilsrsudllni () 12,490 12,489
- Sunvlundsianliiingtemmn (57e) 12,490 1,249
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Nan1sALHuIIY
N/lATeu Wi Uaynnguassa
n.a. a.0. n.9. lasund 3
2.5 nauteiaassuangliluii wasanld 100% 100% 100%
SuAifes malu 30 Auvinnis Lidesndn
fowaz 100
- awsanaumnINvasEllndh 0 0
melu 30 Juhinis (309)
- paumnuvoElYlnih 0 0
FAunin 30 Swins (Geq)
2.6 naudedosFaurnglelvimelnsdn laitioanin 90% 100% 100%
(Call Center) nmalu 10 unfi
liidaanindesaz 90
- ansanaudnNvesElElndh 0 0
maly 10 wd
- paumnuveElglnih 0 0
\AuNIT 10 W19l
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Y o = Y o W 3
3. unsgrumsbiuinisinisinirFudseauiudldlnihves nWa. ( Guaranteed Standards of Performance)

NANITANTUIIY
N/lATeu Wi Ugynnguassa
n.a. a.0. n.e. lasuna 3
3.1 Auawlnih
3.1.1 nsudsvesuliihdraviiiteufonu mu
Wil (Planned Outage) é’m%’wﬁ%‘lﬂﬁwﬁam&z&
wioudasunasaufuieus 300 kVA ZulU
gnvIu NN
nsuwasauln 100% 100% 100% 100%
- udswenulniiarme
laitounidn 3 Ju (57v) 0 0 0
- wdwanuliiharwtih teenin 3 Ju (518) 0 0 0
nsuUReU 100% 100% 100% 100%
- JftRnuiunuszesaniudeld (s10) 0 0 0
- lannsaufuRnuiuniussesiom 0 0 0
gy (310)




F1U9TUNANIIAN Lﬁuammummg’m@mmwﬁmi

nslfdauglinasuntinia ns 12-16805

NANIIALTEUIIY
/ATy wWhvune Uayvnauassa
n.a. a.0. n.g. lasuna 3
3.1.2 msuibedayymlndngu dnsudldlndiilu 100% 100% 100% 100%
LsummmwavﬁaLsumaqmammiuﬁam&y’a
wioudasunnsaufuieus 300 kVA ZulU
gnvIu NNy
- unlelaymluiau aelu 24 v, (519) 0 0 0
- uiledgmludey 1wy 24 9. (59) 0 0 0
3.2 izazma’n'?'iQwai%’lﬂﬁ'ﬁwimjmﬂ%'lw%
(Gudaantuiifualdlnindrsztuuas
UftRmudeulvasudiu) nsdifiszuy
Imreniauagudn
3.2.1 SYUULSITIN (380/230 Taa)
3.2.1.1 ;:JGUai%‘lwWwﬁmaamﬁzmma%mmmwlﬁu
30 wond 3 ula
- LALleg 100% 100% 100% 100%
melu 2 Twinis (519) 1 1 2
Wiy 2 Jwiinis (50) 0 0 0
- uanuALlios 100% 100% 100% 100%
amelu 5 Jurins (5he) 12 10 29
W 5 uring (51e) 0 0 0
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NANIIALTEUIIY
/ATy wWhvune Uayvnauassa
n.a. a.0. n.g. lasuna 3
3212 @mai%’lﬂﬁwﬁmaﬁm&%ﬁma%mmﬂLﬁumf"n
30 wonl 3 wla
- ALY 100% 100% 100% 100%
melu 2 Twinis (519) 0 0 0
WY 2 i (57e) 0 0 0
- UBNLYALEIDY 100% 100% 100% 100%
melu 5 Tuinis (51e) 0 0 0
Wy 5 Ui (57e) 0 0 0
3.2.2.1 niloulasvuwinsamnuliiiu - 250 1@ile 100% 100% 100% 100%
melu 35 Jwins (579) 0 0 0
WU 35 uvinis (51e) 0 0 0
3.2.2.2 WiloWUasuIATIuAUAUATY 250 1AL 100% 100% 100% 100%
ualaitAY 2,000 1AdLe
melu 55 Twvinis (319) 0 0 0
WU 55 uviinis (518) 0 0 0
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NANIIALTEUIIY
/ATy wWhvune Uayvnauassa
n.a. a.0. n.g. lasuna 3

3.3 steznanauaussiifidlniinfasvenie
FLRICY

3.3.1 msleudedldlwiluazuiensideu 100% 100% 100% 100%
nanUsyiunislalnin
melu 30 Jwins (579) 8 5 13
Wiy 30 Twing (518)

3.3.2 nMyeaundnusziunisldli 100% 100% 100% 100%
melu 20 Twihns (519) 1 2 3
w20 uing (57e)

333 msasndeudedeuseu Reafusedu 100% 100% 100% 100%

useulin waglwiinseniu
- wugldlndh anelu 5 Fwims (51e) 0 0 0
- wudldlwih w5 Fwhins (519)

3.3.4 nMsanadeutedeaieuieiuniseu 100% 100% 100% 100%
wissTavthelniuazluadasuduenlni
- avvaeuvseAnsar Ll 2 2 4

melu 5 Juviing (519)
- avvaeuseAnsar LYl 0 0 0
WY 5 Wing (57)
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NANIIALTEUIIY
/ATy wWhvune Uayvnauassa
n.a. a.0. n.g. lasuna 3
3.3.5 NMIIWAURUAIUIAT (AIUITNTV818L90) 95% 100% 100% 100%
auflunsialitesniniosay 95
- adunsanglu 25 Juiinig 0 0 0
- AtuNISAY 25 TWinng
3.4 sspziiandngluAundu nsdigneadngluiin
WudaanFuifldlwihdiszRuuazUjin
auRaulvasudau)
3.4.1 gldlusedn
- WALBY 100% 100% 100% 100%
melu 1 Twins (519) 25 35 60
Wy 1 uiins (51e)
- UBNLUALIDY 100% 100% 100% 100%
melu 3 Tuinis (5he) 10 20 30
Wy 3 wins (51e) 0 0 0
3.4.2 gldlnsglng 100% 100% 100% 100%
melu 2 Fuviing (519) 0 0 0
WY 2 WwWins (519)
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Nan1sANLELIU
/ATy wWhvune Uayvnauassa
n.a. a.0. n.4. lasund 3
3.5 MsseRualsunaelnedavisatuean 85% 100% 100% 100%
aunsuysenulusseziiannniviun
Mmely 10 Jwhns (5he) 0 0 0
WY 10 duiins (57v)




