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2. mmgmmﬂﬁ’u’%miﬁq‘lﬂ (Overall Standards)

NAN1TANLHUINY
nu/lasanu vhunne ffymailassa
B.A. .8l 80, |lasund 4
2.1 @usaaginihAulasasas 90 uasan  |ludesndt 90%| 100 % 100 % 100% | 100 %
szuulnWtpdas duannaanilasuuay
AU NTURNLAU
oy Y
- @a1xngnans WAnnne il 4 9.4, (A3Y) 24 0 0 24
- angTWAWALAGT 4 1.3, (AF9) 0 0 0 0
22 @N1saun a5t auluisawnsani lNwWA laidaendn 95%| ... % | coennnnn. % oooenn.n. % | ......... %
lnsaaaz 95 mely 4 1hauEassauilv
ANLUANBUDN1S)
- annnsoun ladadesFauaacdld s
Aelu 4 1heu (5949) 0 0 0 0
- wiladaFasGauaasgldinin
a 1 A dl
NUNA1 4 L1AaL (198N) 0 0 0 0
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2. mmgmmﬂﬁ’u’%miﬁq‘lﬂ (Overall Standards)

NANITANLHUUIY
nu/lasanu vhunne ffymailassa
B.A. W8, 5.0 |lasang 4
23 msaruniaelndhiildase
2.3.1 Hld i lwassuumeuniaannine liveandn 98%| 100% | 100% | 100% | 100 %
NN3Iel
- guAndeinildasmniten (s1e) 18,163 0 0 18,163
- @i’mquﬂﬂ%ﬁlwvﬁﬂummuw%\mm (3781 18,163 0 0 18,163
2.3.2 fld Wi luwasiasanumion ynipen mnas 100% 100% | 100% | 100% | 100%
- ghudwdag Iinildasmniten (:e) 7,502 0 0 7,502
- gufdihesdlevioma (1) 7,502 0 0 7,502
2.4 Apdsluudmiimindluusasiian lideandn 95%| 100% | 100% | 100% | 100 %
ldwaandnsasas 95
- Sndeluudailen WA g (:e) 25,665 0 0 25,665
- Srualundavian i (310) 95 665 0 0 25 665
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2. mmgmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NANITALLUIY
nu/lasanu vhunne ffymailassa
B.A. .. 8.A. |lRsund 4
2.5 paudasassauangldiWin wasainlea 100% 100 % 100% | 100% | 100 %
FuA15ae nmelu 30 Winnng laddasnan
Faaaz 100
- AunsnRaUAD Nyl N
el 30 Swinns (Bav) 0 0 0 0
- ARUANDINTBIE L AN
Aundn 30 Suvinms (Feg) 0 0 0 0
2.6 pautasaasauangldiniimeinsdwd | Lideandi 00%| - %
(Call Center) Mgty 10
laidaanqindasaaz 90
- @NI0ARUAIDINTBE L W
ety 10w 0 0 0 0
- FRUAIMINTBIE I
\Aunan 10 w1 0 0 0 0




mmﬂuNamsﬁ'uﬁumumummﬁgw@mmwﬁ%mﬂm nwn. 1 2565

nstWhdauniiniagrananaiinusin ns 15609

3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIU
Nulasanu 1uane teymailassa
B.A. .8l 5.a. |lasuna 4
3.1 Aumwlindh
3.1.1 nMsudszedulinasanduielfimeu nw
Wi (Planned Outage) &m3UE 14 WA NFAS
aulasuunasINUAILs 300 kVA 2wl
% al a
anidu NItlgnIau
nnsuaInu I 100% | .eeee... % | oo % | oo % | oo %
- udspaau Wi aaeuti 3 0 0 3
[ 1 o
Tadtaeingn 3 91 (378) 0
- udsaauliiaasuth daandn 3 4u (91a) 0 0 0 0
msUinenu 100% | veveene. 3 I % | e % | e %
- UptRewiusNszaznanudsld (9e) 0 0 0 0
- ladgnnsndfuiRaeminauszezioan
Nuaald (318) 0 0 0 0
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITANLUUINY
nulasaanu ulunne teymailassa
B.A. .8l 5.a. |lasuna 4

3.1.2 mauflatoyiisy drusugldinidnlu 100% % | % | cornen. % | oo %

LIANALNAYTAIAYARIANITNNR AR

aulasuuna TN UAILs 300 kVA 2wl

% =l a
anidu NItlgnIau
- udlaToym sy nnelu 24 . (31a) 0 0 0 0

- udlafyu sy w24 9u. (90e) 0 0 0 0
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALLUIY
NulAgenu wuane tymaiassa
A.A. .8l 8.0. | lnTund 4
32 szazaigaaldinfiselutaald v
(ﬁ’uﬁ'm’m%’uﬁQ’ma’lﬂﬂﬁﬁﬁzﬁuum
ﬂﬁﬁamuﬁlau"lmmuﬁhu) nsUNsTUL
MU nsaNatua
321 SULILIAUAN (380/230 Taas)
32411 dueldlvirilveRnsefimesunalsifiu
30 wanil 3 wa
- LALNAY 100% 100% 100% 100% 100%
melu 2 duiinng (s0e) 13 0 0 13
W 2 dunnig (30a) 0 0 0 0
- uanLALEaY 100% 100% 100% 100% 100%
nelu 5 duiinng (30e) 30 0 0 30
WY 5 dunnnig (30a) 0 0 0 0
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALLUIY
Nulasenu wuane tymaiassa
A.A. .8l 8.0. | lnTund 4
3.21.2 Qﬂ@‘ﬁ’lﬂﬁ'\?}mﬁmgﬁﬁmaﬁmmLﬁuﬂdﬂ
30 wanil 3 wa
- LALNAY 100% 100% 100% | ......... % 100%
nelu 2 dwiinng (30e) 0 0 0 0
W 2 dunnig (30a) 0 0 0 0
- UANLUALNDY 100% 100% 100% | ......... % 100%
Al 5 duninng (3e) 0 0 0 0
A 5 duninnig (31e) 0 0 0 0
3.2.2 STULILINAUG(22/33 LAd)
3.2.2.1 mifaudasunasaniuldiin 250 1die 100% | 100% | ......... % | e % | 100 %
A7elu 35 Junnig (308) 0 0 0 0
N1 35 9uNIn13 (3181) 0 0 0 0
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALLUIY
NulAgenu wuane tymaiassa
A.A. .8l 8.0. | lnTund 4
3.2.2.2 ndfaulasaunasauiiiiundd 250 e 100% 100% | ......... % | eeeenn % | 100 %
wsi ladifin 2,000 1AALE
nelu 55 quninng (918) 0 0 0 0
iy 55 duninng (30e) 0 0 0 0
3.3 szaziammausvasigldliindasiania
Faal3eu
3.3.1 msleudedidliuazvdenisiaay 100% | 100% | 100% | 100% | 100%
uaniseiunisldvin
nelu 15 Juninig (30a) 20 0 0 20
W 15 unn1g (91g) 0 0 0 0
3.3.2 naanaAunandsziunng i lnin 100% | 100% | 100% | 100 % 100 %
nely 3 duinng (s0e) 20 0 0 20
Y 3 dunnnig (3na) 0 0 0 0
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3. amsgaumsliusnisiimsinihsudssiunue g lwwhaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
NUATINY

luNne

dymailassa
B.A. W.gl. 5a. |lasund 4

3.3.3 NN9ATIAAALTRTAIETUU AL LTEAL 100%

usaA U WA wasinnsendy
- wug WA el 5 duinnng (3ne)
- wug WA B 5 dwiinng (9e)
3.3.4 NInIAdeLdaiaaBeuAeNTunsey 100% | veee... 7% %
raaipviag a1 La5e 50 EuAn I
- A3aRaauvTaRasiar 14 Wi

A8l 5 Fnng (318)
- A3vAaauvTaRasiar L Wi

W1 5 JUNNg (518)
3.3.5 NN9AEABERUANLENT ("Lumﬂﬁcflﬁvmmﬁﬂ

A3l W)

95% %

- AEuRNNgANe e 25 JUNInng

- ANTBNITINY 25 TUNINT
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALLUIY
Nulasenu wuane tymaiassa
A.A. .8l 8.0. | lnTund 4
34 szazaranglWAunay nsalgneaanelwih
(Gudnanduiiglilwidrss Quuazl jiia
mudaulunsudon)
3.4.1 Hldlnsnean
- LRALNag 100% | 100% | ......... % | o % | o %
nelu 1 duiinng (90e) 5 0 0 5
A 1 dunnnig (30a) 0 0 0 0
- UANLUALNDY 100% 100% | ......... % | o % | 100 %
nelu 3 duiinng (90e) 15 0 0 15
W 3 dunIng (31w) 0 0 0 0
3.4.2 JldlWselugy 100% | cooveres % | oo % | coenn. % | oo %
nelu 2 dwiinng (90e) 0 0 0 0
Ay 2 Junnig (30a) 0 0 0 0
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3. iesgrunsliunisiimslnisudszAunugldlnihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUINU
NulAseau el tymailassa
B.A. n.gl. 5a. |lasund 4
' a 1 n/ QI 1 < =y a
3.5 N9 RUANUSUNANL T AL AN DI UER 85% | oo % | .o 7% . % | oo %
o . oo
ANNsulsznuluszasnaNnInue
nelu 10 duinnis (1) 0 0 0 0
Y 10 dJuninng (97e) 0 0 0 0




