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2. mmﬂ’]uﬂ’]i’lﬁﬁﬂ’]iﬁ'ﬂﬂ (Overall Standards)
NANITANTELNY
NQITVIENRGIN wWhnsng eyungilassa
W8, W.A. N nIung 2
2.1 arunmangliinAnlaseaas 90 nasann| ludaandn 90% 100% 100% 100%
srunlniindades uannnaRldsuuds
anudu netigniau
- gansnangWAunell 4 1.0, (A) 41 70 M
- aeIWAWALNGN 4 9.4, (m;”\i)
22 aunsoudlafedesFeuludequseiulng| Bileendt 95% 100% 100%
Ia%aaaz 95 nnalu 4 naudaeEauily
AYUANBDIBN L)
- awnsawiladefesFeuaag 1 lnin
melud den (Feq) 0 0 0
- uiladasaaFaunaqdldlnin
Aundn 4 1Beu (Beg) 0 0 0
23 nnsenumielninildas
2.3.1 gl i luansuundumbeynipew | lddeendn 98% | 100% 100% 100%
Nnang
- gruawmdag i fdasennidien 03,162 03,147 46,309
- ﬁququsﬂ%‘lﬂﬂﬂummuumﬁwm )
ynae 100% 100% 100% 100%
- g lliildasemniteu 03,162 03,147 46,300
- ﬁﬁuqu;ﬂﬁWWﬂmmﬁm%ﬂum (37¢) i
2.4 Apdsluudaniantninluusaz ey laitfaaindn 95% 100% 100% 100%
laifaandnfesas 95
- é“m'\ﬂ,uLL%’W‘?ZMVLWﬁﬂﬁ’rTUQ‘LﬂWV’\h (378)) 22,667 22,656 45,323
- dmaluudavianliiaae () 20 667 22,656 45,323
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2. mmﬂ’]uﬂ’]i’lﬁﬁﬂ’]iﬁ'ﬂﬂ (Overall Standards)
HANITANINY
NQITVIENRGIN wWhnsng eyungilassa
N2, WA, .2, Tnsung 2
2.5 peaudefasFouaingldivin nasannld 100% 100% 100% 100%
SuAnsas nalu 30 duvinnns Tdidaandn
Faray 100
- ANI0ABUANDINTEIE 1 I
Aelu 30 Aunnng (L?'m) 0 0 0
- pauAn N ld Wi
WUN91 30 JUNINNg (L’?Ifm) 0 0 0
2.6 pavdasasizauaingldlndmalnedned | lddaend 90%
(Call Center) Ae/l4d 10 W17
Tadfaeindnfasaz 90 100 % 100 % 100 %
- @WInReUAID N8 Id I
el 10 Wi 0 0 0
- mauAI Nl i
1Aiungn 10 WA 0 0 0
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3. N1m3gunasinEnisnnis i fudszAuiudld Iniaes nWn. ( Guaranteed Standards of Performance)

HANITANHLNNY
NQUVIENRGM e ymgiassa
g, W.A. N.e. Tgng 2
3.1 AuAWInAn
3.1.1 maudeesulnihaasmiufiedfimenu s
Wi (Planned Outage) dwu?u;ﬂ%’lﬂﬂﬂﬁﬁmgﬁi
nffouLlasatnasanfuseus 300 KVA 11l
anLiu nalgniau
QRENCETT T 100% 100% 100% 100%
- usaaesu i aaemiin 4 4 8
Taltiaeingn 3 54 (378)
- udsrasy Wit daendn 3 4u (9a) 0 0 0
N UReu
- ﬂﬁu‘“‘mmﬁummmmmﬁLLfi’ﬂi’ (318)
- lsansnsadfiRanwiunuszezioa 0 0 0
Fudald ()
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NANITANLTHLNN1

e ymgiassa
W8, n.A. N Inaung 2
3.1.2 msudlatleym Iningy grudug 1 i lu 100% 100% 100% 100%
mmmﬂm@u’?ﬂmqmmumwﬁﬁmé’fa
PRl aILNATINAUAILE 300 KVA T4l
anLiu NslgnIau
- uilatToyvn i au nnalu 24 au.(e) 0 0 0
- utlatfym sy w24 9u.(3a)
3.2 suznafifeldinihaeluive 4w
(uifpanndufifaeldinind sz tunas
ﬂﬁﬁ'ﬁmuﬁ"@ﬂmmnﬁqu) AT ErA oY
AUUENTANAE UAT
3.2.1 3ULUSFUA (380/230 Thas]
3211 daeldiwihinefasefinesaunnlifu
30 wanil 3 ina
SNCTAIVEN 100% 100% 100% 100%
Aely 2 Juninig (51e) 2 2 4
AW 2 duninig (90s) 0 0 0
- UBNALEEY 100% 100% 100% 100%
nglu 5 dwnng (91) 60 61 121
MY 5 Juninig (91e) 0 0 0
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NQVIENRGM e ymgiassa
W8, n.A. N Inaung 2
3.2.1.2 ﬁm@lﬂﬂﬂﬁﬁmﬂﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
SNCTAIVGN 100% 100% 100% 100%
Aelu 2 uninig (308) 0 0 0
MY 2 dunnig (90e) 0 0 0
- UaNALEeY 100% 100% 100% 100%
Aell 5 Juninig (51e) 0 1 1
N 5 dunIng (98) 0 0 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udautlasuinsaniuladiiu 250 1paLe 100% 100% 100% 100%
Aneli 35 Junnig (51e) 0 0 0
N 35 9UnInng (98) 0 0 0
3.2.2.2 ugautlasruinsaniuiungn 250 1AL 100% 100% 100% 100%
wsiladifine 2,000 1AALE
neli 55 Junng (318) 0 1 1
AW 55 JWiinng (318) 0 0 0
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NQVIENRGM e ymgiassa
W8, n.A. N Inaung 2
3.3 sraznameuaue i inindaserie
5aqiTau
3.3.1 mstaudeddWiuazmidenisulaay 100% 100% 100% 100%
uandsziunnsldlnin
Aelu 15 dunnig (308) 11 0 11
N 15 dUnIng (98) 0 0
3.3.2 NMgangAunanysziun1sld Wi 100% 100% 100% 100%
malu 3 Juninng (9ne) 12 15 01/27/00
WY 3 duninng (98) 0 0 0
3.3.3 nnImsadeLdaiadGey Renfussd 100% 100% 100% 100%
usasulnin wazlnianszwiu
- ol anelu 5 dinnag (31e) 0 0 0
- ol st Au 5 dwiinig (9e) 0 0 0
3.3.4 MansageLdeiaBeuianfunisens 100% 100% 100% 100%
wispadamiae ez luiagasutuen lnin
- pIvadaLvizannsar L1 Wi
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NQVIENRGM e ymgiassa
L. 81. W.A, 2.8, Thgana 2
Aelu 5 Funinng (519) 0 0 0
- mIvAdauvTaasiag L i
N 5 JUNNg (58) 0 0 0
3.3.5 MeaneAuRuAEne (unsdingldiwenian 95% 100% 100% 100%
n322 14 i)
- AHUNNINe U 25 Junanig 12 15 27
- AHBNINYL 25 FUrINIg 0 0 0
3.4 syazanangWAunay nstignemane i
(ufpandufi 4 idss Suuazfus
Anuieulaasudaw)
3.4.1 ldWaendn
SNCTIERY 100% 100% 100% 100%
mely 1 duinnig (30a) 0 0 0
WY 1 dunnng (318) 0 0 0
- yaNANEY 100% 100% 100% 100%
nely 3 dwnng (918) 706 622 1,328
N 3 unIng (31e) 0 0 0
342 {idlisrelnn 100% 100% 100% 100%
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NQVIENRGM e ymgiassa

LLEl W.A. N, Rsung 2
Aelu 2 duninig (308) 0 0 0
N 2 Junng (31e) 0 0 0

3.5 N13aneRuANLSuRane inadarze Suan 85% 100% 100% 100%

dlv o/ dl o
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Aelu 10 dunnnig (378) 0 0 0
N 10 JunInng (98) 0 0 0




