FIENUNANITAN Lﬁumumummgmammwu’%mi

nslWihdauginmasanainadnluan

2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

. NANTITANLL WU
nulAsenu v — — fymailassa
AAIAN  |WoAanIau| fwaAn | lasung 4
2.1 grangaanglWihAulasasas 90 uasann |litleandn 90%|  100% 100% 100% 100%
szuulnWpdas HuAaInaINnlAsuLAg
aNLIY NFAURNLAU
- @ungnany AuAell 4 9.0, (AFS) 68 68
- anglWAlALNGN 4 1.4, (AF9) - - - -
v v o = 'Y 'y Y |
22 dasaunladaiesFauluEawsenuluilf ilasndn 95%)  100% 100% 100% 100%
lasagaz 95 nalu 4 1hauGasiFauly
ANUANHUDN1S)
- annsnufiladieteazauneadld i
Aelu 4 meu (999) - 0
- whladedeqeuangd 1w
AN 4 1He1 (599) - 0




23 meaunuag i ildas
2.3.1 Wi luaasuimeumiaayninau
NNIe
- ﬁﬁuﬁﬁuiifnﬂivxl*?\l’wﬁi%@?mﬂLﬁ@u (378))
- ﬁwuméi’ﬂﬂ%ﬂummuuw‘imm (51%)
2.3.2 {li Wi Tuaniesaumiog nineu nse
- ﬁﬂuﬁﬁuuqaivd%m%@?mﬂLﬁ'@u (3781)
- f-‘i’wmuﬁjsls’iﬁiwwmmﬁmﬁ”wm (378))
24 dnddlundauialninluusaziiau
luasaninsaeay 95

o

- Sndeluudantian a1 V1WA (318)

- anunuluudantan Winiauue (30e)

laifiasindn 98%

100%

laifiasinin 95%

100%

8,126
8,126
100%
5,343
5,343

100%

13,469

13,469

100%

100%

100%

100%

100%

100%

100%

8,126

8,126
100%

5,343

5,343

100%

13,469

13,469




25 pautasausauangldinih wasanls
FumFas nely 30 Tuvihms lddaandn
5aa8s 100
- AMNI0RaUADINTBIE 1 Tni

Aglu 30 FUNnnng (ﬁ:m)
- pauAIa N YR L lnin
Aundn 30 Fuinng (Ges)

2.6 paudadasiFauaingldiWilinalnsdwn
(Call Center) A1l 10 W
litaaninFasas 90

- @1NInseUAININTeE L TN
el 10 Wi
- pauAININTeE L I

A1 10 w19

100%

laifiasinan 90%




FIEURANITANLUIIUAINNIATTIUAUNINLETNNS
nslWhdgauginmasananadnluan
3. 1mgguNs LEsims i Sudszaunudlglnihias nWn. ( Guaranteed Standards of Performance)’

. HANITALLUNY
nulAsenu v fymailassa
ARIAN  [WoAAnau| sunan | lasang 4

3.1 anmwin#n
3.1.1 mauksesulnfihasamiinfiedf R mu
LW (Planned Outage) z%m‘“uéifﬂw*wqﬁ
pdialtlasLnnINsuRaus 300 KVA 241l
ANLu NIgNIAY
nswasnutn 100% 100% 100% 100% 100%
- wRaamuTninaseantin 3 3
laitineingn 3 54 (38)

- wdsaasulninanaudi desndn 3 4 (3ne) _ _

msUimnuY 100% 100% 100% 100% 100%
- URTRwiRRNszEznaIuAels (9e) — 0
- lsmnsnsadfimnuiunuszazioa - 0

Aaals (37e)




3.1.2 nsudlatloym Wiy udug 14 ninlu

1 v
a o

LIANALNAUTDIIFYAANANITNNRAR
iiauLlasunAsaNfuAILA 300 KVA 21l
ANL3U NIYNIAY

- whlatToy Winay nnelu 24 9w, (31a)

- uhlatfygm ninay e 24 g0, (318)

3.2 sraziaaigualdiniiheelusiaald v
(udpanndungaaldinihdrsziRuuas
ﬂg’jﬁamfmﬁau"lmmuﬁqu) nsaidNsEUY
AMUUIENSANDEUAD

321 SLULLNAUAN (380/230 Thas)

3211 faeldiwinAuedafafinesaunlaiiu

30 wanil 314
- UAWALNS
Aell 2 duninng (3e)
WY 2 duning (918)
- UANLAANALNR

Aell 5 duning (31e)

WY 5 dunIng (918)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




U
o

3.2.1.2 fae ¥ W TireAnsiedmeaunaifiundn
30 wanil 3 wa
- LUALADY
el 2 Juninig (31e)
N 2 unIng (519)
- UBNLAALNAY
Aell 5 duning (3e)
WY 5 dUnIng (978)
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 yilautlasrunasniuladiie 250 1Adie
A8l 35 Ui (51e)
WY 35 4UnIng (918)
3.2.2.2 yidlautlasrunasaniuifiungn 250 ede
il 1A% 2,000 LATLE
A8l 55 FUNINNg (378)

WY 55 Juninig (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




3.3 srziaanaUAuedngllnihsaaavie
FRaL58Y
3.3.1 msteudied ¥ iniuazienisulasy
nandsziuns 1 Wi
Aglu 15 Junnnng (308)
N 15 4unIng (51e)
3.3.2 n13angAunany sz s 1 Wi
Aely 3 Juninig (31e)
WY 3 dunIng (918)
3.3.3 NsATIaARLdasRqEeL FeafUsAy
usaau Wi wazlninnseniu
- wu RN analu 5 dwiinng (3na)
- ol WRN Aw 5 duinig (9e)
3.3.4 nsRIAdaLdeseqBeuAeNTuNE
aaedpviag I LA 1L FUE 1A T
- psadauviTasnsad 14T
Aeli 5 Junnng (5e)
- psnadauviTasnsad 14T

W 5 9UNIN1g (578)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




3.3.5 nMeaneAuRuANLEN9 (unsnd 14 nenian
nga 4 lwiin)
- pdiunsnnelu 25 Junanag
- AEIUNNTIAY 25 TUNNNNg
3.4 szazardnglWAunay nsaignenans
(BudnanIung g iWidssRuuazd Hiis
=] [y
ausauluasudI)
3.4.1 HllWaean
=
- ALY
Aely 1 Juninig (31e)
WY 1 dunIng (918)
=
- UANLUALNAY
Aely 3 Juninig (31e)
WY 3 dUnIng (978)
3.4.2 {15 selugy
Aglu 2 duninng (50e)

WY 2 duning (918)

95%

100%

100%

100%

100%

11

100%

100%

12

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

11

100%

100%

12

100%




' a ' [ 3 [ a
3.5 NganaRuAIlsuNANalaeLEATaRUER
S 'Y o
Aunsuilsenulussazinainmuun
Aglu 10 Junnnng (308)

N 10 dunIng (519)

85%

85%

85%

85%

85%

























