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2. 53&:&3%&535&&1 (Overall Standards)

1nsaaaz 95 melu 4 nauGaasauily

ANLANHIANHS)

- grnsnufiladiatecBGauaeedlElni
el 4 ey (Bev)

- uhiladesesFuuaedld iy

a | o ht_
LNUNIAT 4 LABU (L984)

HANTSANLUUIY
NulATINY wvane ymalassa
7.0 .2, 8.0, |lRTNNA 4

2.1 gnsnanglninAulasasas 90 uasan | laitleandn 90%| 100% | 100% | 100% | 100%

zuulnihdatas duainnailasuuds

#NLIU NTUYNLAY

- awnsnanewAunel 4 1.0, (A%) 44 15 32 -

- anelAwRungn 4 7.0, (p5) 5 - . ’
22 asnsouilatesasFauluiEacusenulnin | laitleandn 95%| 100% | 100% | 100% | 100%
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2, zgsmm\.::\_%_.ﬁ:m:gm.\m_\oi (Overall Standards)

HANITAILHUY
nulAsany wvane ywnailsssa
M.A. el 5.A. |lAsHIE 4
23 msaumiaglniaildase
2.3.1 flF I luanmuumenumiseyniaey lsitiaeindn 98%| 100% | 100% | 100% | 100%
VNIt
- gruA gl ilisimnifey (1) - 7914 | 7,921 | 7,931 -
- \mééﬁﬂiﬂﬁzgsaxc,\_,\_wsz9 (378) - 7914 7,921 | 7,931 -
2.3.2 ¥ lwamilessumion nineu ynae 100% 100% | 100% | 100% | 100%
- ghuAniaglninilistamnidew (9e) - 4821| 4834| 4846 -
- \Méoxﬁ.ﬁiﬂésrm%%gzg (378) - 4821 4834 4846 -
24 Anasluudamianiniluusszifiau lsitineindn 95%| 100% | 100% | 100% | 100%
lidviaaninfasay 95
- dpgalund e i lug Wi (9ne) - 12,735 | 12,755 | 12,777 -
- duavluud i iivioue (318) - 12,735 | 12,755 | 12,777 -
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2. Esmmézgm.ﬁ:wa,_m._w_\of._ (Overall Standards)

2.6 paudafasFauangldiniimsinsdni
(Call Center) meilu 10 w#
laitasaninfasas 90
- aunsnmauAn Nl 1w
el 10 ¥
- mauAD N L I

{HWN9Y 10 UA

NAN1TANLLUAY
nulagenu Whuaneg eymaiasen
f.A. .8l 5.0, |lnsund 4
25 paudafasFauaingliinin WAIANLA 100% 100% | 100% | 100% | 100%
FuAnsas nelu 30 Turinms laddaanin
Faaaz 100
- @NNTReUADNTRIE 1 Wi - 1 1 2 -
nelu 30 fwinnns (Ge)
- prauAIn Nef 1A i - - - - -
{Fundn 30 Suinnns (Fev)
luitiaangn 90%| 100% 100% 100% 100%
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3. 93m_mmg::gm«_.scm:,_mﬂ_3&113:13::3:m._a.n.s_igema nWA. ( Guaranteed Standards of Performance)

. HANITANLHUY
nulasanu e nymnailassa
7. e, sa  |lasunad

31 AmMWInE
3.1.1 maudevedu gty frRom s
LK (Planned Outage) mg:w:m.ﬁ,ﬂiﬂgﬂms%\a
uiteulasnnzauiufaus 300 kVA Tyl
N natigniau - - = :
msuaanulw 100% 100% 100% 100% 100%
- udaresuIWinasamin - - : .
ladtiaeindn 3 34 (37w)
- wiaresuininasawmdin deanda 3 4u (:18) . ; - }
nmsUfuRau 100% 100% 100% 100% 100%
- im:ew_ﬁz&ﬁséwumus%&_,_.m&m (318) - - - :
- lisunsoUfuRnwiuauszaziaan - -

ARl (3e)
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. HANITANUUIY
nu/lasenu hvane ilymailassa
A.A. e, s.a  |lesuna 4

3.1.2 nmsufilatloymiwiney dviuf iy

v
a o

URMALNAYIRUARAATMNITHAARR
wliaulaarunasaniusiaus 300 kVA 2uld
v < a
aniu nacigniauy
- ufilatfoynWingy nelu 24 o, (;e) | 100% - - - :

- ulatTymnfhey v 24 1a. (918) 100% - . . -
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3. mmsprunislivEnsimsinihdudssiunudldlwiliras nWn. (Guaranteed Standards of Performance)

WANITALHUINY
tymgilassa

nulAsanu Whnane
5.7 W.el. sa. |lasuna 4

- v (% ' I
3.2 mnmusgsmem._..ﬂzi..ﬂ5::.__\5.3.114
o a o v a
(Fudnandungualilnidrszstuuas
a am - [ -
Ui uReuluasuiou) nsdiiszuy
o L} v 1 ¥
MU NTANDLHUN?
3.2.1 TTULKIIAUAN (380/230 Taasl)
32.1.1 fuel¥lniriaeRafadinefaunnlinu
30 wanil 3 wa

ST SN 100% 100% 100% 100% 100%

aely 2 Juninis (37e) . . . -

a

N 2 Junnig (30e) - . - -

- uANLUALNAY 100% 100% 100% 100% 100%

aelu 5 Juiinig (31e) . . ; .

a

Nl 5 AunInig (98) B i . .




mqmagﬁzﬁjgm&.) _,,U:agﬁsgttgSmmJ:EEEJ.}:.WD\_me@a

mslaAdauninAgIN annadnluad Ing 055-291556

3. 5smmé:;&::m:\xs3&113:355:5&1132 nWln. ( Guaranteed Standards of Performancs)

. NANITAHEUIIY
nulAsaanu huane ynailassn

n.A. W sa |lmsuna4

3.2.1.2 meiﬂiﬁgie@ms%mEwmegs_.mgaf_

30 uawil 3 g

- PIALNALIR 100% 100% 100% 100% 100%
ety 2 Juninig (38) . - . B

Wy 2 g (30e) . : . .

- UANLARALNALIR 100% 100% 100% 100% 100%
nely 5 Juninig (31e) . - - -
W 5 Junanig (38) - . - B

3.2.2 STULUSIAUG(22/33 1A7)

3.2.2.1 wiiauwlaeuasaniuliiiu 250 wAdie 100% 100% 100% 100% 100%

Al 35 Junng (378) B i ; B

Wi 35 Junnis (30e) - B - .
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HANTANLNUNY
nulagsenu huane ymgilassn
5.7, e, 5.0 |lmsund 4
3.2.2.2 niiautlasrnasaniiuiundt 250 1Ade 100% 100% 100% 100% 100%
wsladifu 2,000 1ABLE
aelu 55 Auvnnng (378) . . . .
WY 55 Juninis (30e) . } B .
3.3 svaznmeausuadngldinihiaevie
FaaEeu
3.3.1 mrlevdell¥iWhuazvitenisulioy 100% | 100.00% | 100.00% | 100.00% | 100.00%
wanyseiuns 1 win
el 15 Juninng (378) 1 1 = -
w15 duiinis (9e) . - - -
3.3.2 nMeneAunantlsziunis g inin 100% 100% 100% 100% 100%
ey 3 g (38) 5 : 8 -
W 3 AWinng (37e) . . , -
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NANITALHUNY
nulasanu

Whunne

ymnailassa
n.A. W sa |lasua 4

3.3.3 nsnmageudieiealien MuafusLay 100% 100% 100% 100% 100%
wsasu i wazIWiansewsy
- wui{li Wi nelu 5 dwins (:e)
- wuflElin w5 dwinng (9e)
3.3.4 nanmnaaeLliefesFeudAzatunIEy 100% 100% 100% 100% 100%
iraedaing i sz liaiaiuduan win
- msradeLvisaRasie Wi

nelu 5 Juninng (378)
- pasaLvizeRasialdlni

WK 5 AUnIng (308)
3.3.5 NaaneAuRuAENT (nsdifgldinendn

95% 100% 100% 100% 100%
nge 1 twin)

- pmiumsnelu 25 Juninng

- AuiunIaiu 25 dunanig
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3. rssmm,d::g&::m:.ﬁs3Jm_£.\,_4m:¢mu::::mﬂﬂiiéma AwWn. ( Guaranteed Standards of Performance)

NANITANNUIU
nulaseny Whuane ilymailassa
7.0. e, 5. |lasund 4
3.4 sraziamdnglWAunay nsdignandnglnih
(Fudnandungldinihdrsziduuazl §iia
auidauluasudo)
3.4.1 {llnsenan
- IALNAULIR 100% 100% 100% 100% 100%
malu 1 g (5e) 3 5 8 -
W 1 duninig (50e) . . - -
- UBNLARLNALNR 100% 100% 100% 100% 100%
mely 3 Auiinig (91e) 7 3 10 -
W 3 duninig (31e) . . . -
3.4.2 HWvseilvgg 100% | 100% | 100% | 100% | 100%
el 2 Aunanig (sne) i - .
W 2 Juninng (37e) - B .
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v a P~ v ar o [ 3
3. 1msgrumsnusnisninsinfhsudsenunudlglWiheas nva. ( Guaranteed Standards of Performance)

. NANITANTUNY
NV EXRGLY Whuane tlymguassn
f.A. w.e. sa |lasua 4
3.5 nMsanekiuAlsunanelaedavsaiuan 85% 100% 100% 100% 100%

Aunsudsenulussaziaanniuum
ety 10 Aunnng (5e) . . . -

a

WY 10 unnig (3ne) . . . .




