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2. zgsmmé:iq_,ﬂ:w:gm&o,_#_ (Overall Standards)

NANTTANLUEUNY
nulasanu uang tynadassa
A.A. .2l 5.a. |lmsung 4
2.1 sgwsaanalidhaulasasas 9 vasan  [lutiesndr 90%| 100% | 100% | 100% | 100%
szuulWdadas duainmafilasuuas
#NLIU NTURNA
- anngnangwAunelu 4 7.u, 3%3 44 15 « :
- aelWAAung 4 1.0, (A%) - - . -
22 gansounladasaaFauluGauseaulniia | litleandn 95%| 100% | 100% | 100% | 100%

nsasaz 95 nelu 4 tReauEaasawtly

ALANBUDNHS)

- ansoulilrdesesFauaef 14 Wi
el 4 Feu (309)

- uhlzdebesGaunesf1F 1w

UNGT 4 ey (589)
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2. anmsgrunislitidnisialal (Overall Standards)

Nulaseanu

whunne

ymarassa

2.3 msauniaglWiitldase
2.3.1 flE I lupruumenumisannifeu
N3N

- gl ilddmniden (3e)

- ¥ luasmuumiome (319)
2.3.2 {1E I lumileseumion ynideu ynane
- %:aé&omgﬁﬂﬁﬁéz_,m@: (378)

: \Méox%ﬂiﬂésrm@e\wsrs (37%)

2.4 dpaslundaniialniluudaziiaw
lalwasninsasay 95

- dndelundanilen W WA NN (se)

- Auluuiauiian ivianue (31e)

laitiaeindn 98%

laitiatinan 95%

NANITANLL WY

B.A. .8, 8.0 |lasuia 4

100% 100% 100% 100%
7,914 7,921 - -
7,914 7,921 - -

100% 100% 100% 100%
4,821 4 834 - -
4,821 4,834 - -
100% 100% 100% 100%
12,735 12,755 - -
12.735 12,755 - -
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2. 11msg1un1sliFn1evalil (Overall Standards)

(Call Center) n1aily 10 w1#
laivasaninfassy 90
i 6 v v
- AnsameuAInNYe IF Wi
el 10 wn
- ARUAIDINTRIE 1 Wi

WIBN97 10 WA

NANITANLELUUY
nulasany e rymadassa
7.A. el 5.0. |lnsuns 4
25 mautafaFauangldlivih wasanls 100% 100% | 100% | 100% | 100%
FuA1sas nerlu 30 Auvinng ladaandn
Fa8az 100
- @mnsoReUARNYeE M nih - 1 1 - .
nel 30 Swins (Bag)
- ARUAD NI 1 Wi - - . - :
Aundt 30 Fwinnag (Feq)
2.6 paudasasFauangldinimadnsdwd  |lilleandn 90%| 100% | 100% | 100% | 100%
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3. 5smmézio_.s:m:gms:gmﬁiigm:._._mu::::mﬂ.ﬂzzé@a nWA. ( Guaranteed Standards of Performance)

. NANTITANTUNY
Nnulasau Whuane ymgilassa
.A. gl 80 |lasund 4

31 Aumwlni
v as v 4 ¥ L a
3.4 35:2._53:2%22:5E@iwc U AN
Wei (Planned Outage) & wFUE{ L NN TiRAs
NlauasuATINAAILE 300 kVA Tuli
v < a
aniiu nacignidu = - - -
nsuasauln 100% 100% 100% 100% 100%
- wRsresu WAt - . - -
laifineingn 3 54 (378)
- uwhsraaulwihaaamii deandn 3 5u (318) . . - .
nsUimu 100% 100% 100% 100% 100%
- URnwiumNsTezoaiudels (3ne) = - - -
- Wamsndfifnwiuauszazioan . - - .

Auaals (31e)
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3. esgrumsliisnisinis Wi Sudseaunugldlnihaes nWn. ( Guaranteed Standards of Performance)

. HANITANTUNY
nulAsu Whuane tymailassa

f.A. el s5a.  |lasua 4

3.1.2 mauflatloymiwindy dwdug1FIninlu
IANALNAYIBLIREAAMN ISR AR
wiiauasrwnsannusiaus 300 kvA dull

v = a
2NLIK nInignial

- ulatfoym Wiy nelu 24 3. (378) 100% . - - -

- uflafoym ey fiv 24 9. (38) 100% - - - -
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v a o v o  ar 9 3
3. imsgrumsinusnisnins i sudsenunugldinieas nwa. ( Guaranteed Standards of Performance)

. NANITANEUNUY
nulasanu twane tymgilassa
A.A. e, 5a.  |lasaa 4

3.2 sraznanfualdiniaelndealdlnin
(FudnaniungueldinihdrssQuuaz
Ufiamudeaulansudou) nsmiszuy
UUNENTANDEURD

321 TEULUNAUGN (380/230 @)

3211 e llnhiivednsedine sl

30 wanil 3 a
- ALHeq 100% 100% 100% 100% 100%

nelu 2 Juninig (31e) . . . .

a

Y 2 duninig (57e) B - - B

- UBNLUALNAY 100% 100% 100% 100% 100%

mely 5 Juninis (3e) - . . .

a

N 5 duninig (38) - - - .
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3. uSsmm,,::.d%_.s:m:ds3&113::3::::%ﬂiié? nWn. ( Guaranteed Standards of Performance)

. NANNTANHUNY
nulasanu ihunng lyuailassa

n.A. W.e. sa.  |lasua 4

T
o

3.2.1.2 fua ¥ fiveRndilinefuunaiunii
30 wanil 3 a
- MIALNAULIA 100% 100% 100% 100% 100%
melu 2 duninig (31e) . . . .

Ny 2 Jumnig (37e) . ; . .

- UBNLUALNAULNR 100% 100% 100% 100% 100%
nelu 5 duiinng (31e) . . . .
Y 5 g (57e) B . . -

3.2.2 ITULUIIAUGI(22/33 1A7)

3.2.2.1 waulasmunasniuwliiny 250 1Adie 100% 100% 100% 100% 100%

nulu 35 Auinnng (3e) . . ) .

N 35 9uninig (518) B - , .
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3. amsgrunslusnisinisinihsudszaunugldlvihaas nWa. ( Guaranteed Standards of Performance)

NANITANUUNY
Nulaseay Whuane tymaiassa
5.A. .. 5.a.  |lnsuna 4
3.2.2.2 wilauasauasauiaiungt 250 Ade 100% 100% 100% 100% 100%
ustladifiu 2,000 1ATLe
malus5 uiinig (3e) . . . .
WY 55 4uninig (37e) . ) . .
33 mumusgs@:n:@&%ﬂiﬂ;«@ém:ﬂ@
ERRTE
3.3.1 naleuded ¥ uaniensdou 100% | 100.00% | 100.00% | 100.00% | 100.00%
nandseriunng i niin
mely 15 g (31e) 1 1 . -
WY 15 duiinng (3e) . . . }
3.3.2 MeanaAuvanyseiunis e lniin 100% 100% 100% 100% 100%
nely 3 Awims (3e) B . ; ;
Wu 3 Auminig (3e) . ; . .
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3. amsgrunslnisnisimsinihsudseiunudlgininaas nWan. ( Guaranteed Standards of Performance)

. NANITANLTUNY
nulAsau hwang ywailassa

A.A. w.el. 50 |lasua 4

3.3.3 mMensageviedesieu Meatusyiy 100% 100% 100% 100% 100%
wpaAu Wi uazlwinnseniu
- W lElwi nnelu 5 Swinnis (3ne) - - s
- wuilWih w5 dwinne (3e)
3.3.4 manmaaauiesesFuufntuniseny 100% 100% 100% 100% 100%
wiraa oI uasuiaasudud i
- Amageuvizeansed Wi - . " =
nglu 5 Juninng (3e)
- AraaauviseAnsied 4w
iU 5 Winms (37e)
3.3.5 MengAuRuA g (unsdigdiwen@n | 95% | 100% | 100% | 100% | 100%
nisaaldiniin)
- Andunsnialy 25 duianng 2 13

- AURUNITNY 25 Tinag




FIEUNANITANLB U URAINN SQMJ:JEBJS._._MDJM.:@&

msindugimasnan dunadnluad tng 055-291556
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3. imsgrumsiEnisimsinihsudszAunugldinihaas nWa. ( Guaranteed Standards of Performance)

NANITANLUUNY
Nnulasesnu wWhuane tymaassa
B.A. .. sa.  |lasuna 4
3.4 szaziamdnglWAunay nsdignandnglnih
(Fudaandungldinidrsziuuazl Hiin
muRauluasudou)
3.4.1 glnaedn
- LIAVALNA 100% 100% 100% 100% 100%
malu 1 dwinns (5e) 3 5 - .
M 1 dunnis (5e) . . . .
- UBNLUALNALIR 100% 100% 100% 100% 100%
malu 3 duinms (31e) 7 3 - .
My 3 dwinig (31e) . - ) .
3.42 §i¥aelun 100% | 100% 100% 100% | 100%
mealu 2 Auninig (3e) ) ) .
WY 2 duminig (97w) ) ) .
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v a -ﬂ. v as > as v w
3. eggrumsliiEnisimsinirdudseiunugldlnihaas nWn. ( Guaranteed Standards of Performance)

. NANITANLUNY
nulaseu whunne tlywailassa
5.0, el sa.  |lesuna 4
3.5 MmenaduAlsunarelaefaviaiiuan 85% 100% 100% 100% 100%

sannsulsenulussezianiivun

malu 10 fuianig (37a)

a

WY 10 duninig (318)




