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2, z._smmé:g%_,m:m:,_m%ai (Overall Standards)

"a%aaas 95 melu 4 ihauGasisawilu
ANEANHBNET)
- grunsoufladieecFauaecd 1w
i
Ay 4 e ((589)

- uladesecGuurefflElnil

[l
=

AUNIT 4 hew (1589)

NANITANLEUIY
nulasenu R1gVIGE! dyunaiasen
A.A. .8l 5. [lAsund 4
21 ansodnglniAulasasas 90 uasan  |laitleand1 90%| 100% | 100% | 100% | 100%
szulidadas duainaflasuuda
anLau nslanLaY
- gransoanginaumelu 4 1.0 (a%) 44 - - -
_ anelWAwiund 4 1.0, (p5) - : - :
02 gansoudladaiadauludacussiulniia [litieand1 95%| 100% | 100% | 100% | 100%
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2. 2J3mm\§3ma_~$:w3m$\af._ (Overall Standards)

HANITALTUNY
nulAsanu whvane Hoynailsssa
A.A. wa, | sa |laswna4
23 maemuniasniaildade
2.3.1 Wi luapguumeumbaynineu Taitiaendn 98%| 100% | 100% | 100% | 100%
NNIN
- g lisimniden (1) - 7,914 - - -
- ?gsmﬁiﬁg,ﬁsésaﬁcs%sz3 (318) - 7,914 - . -
2.3.2 {I i huanidlesumicn ynidieu e 100% 100% | 100% | 100% | 100%
- grusmisginlistannidew (312) . 4,821 - - -
- %gﬁmﬁiﬁﬁ%rm%%srs (318) - 4,821 - - -
24 Apsdluudaniaininluusaziiay laitietndn 95%| 100% | 100% | 100% | 100%
liviaaninsanas 95
- Spdalund iAW SRR (e) - 12,735 - - -
- dnuanlundauliantiviome (:1e) - 12785 - - -




SAETUNANITANTUNUANNIATFIVAMNINLENIG

mslnihdaupiiniaman dunadnluad Ins 055-291556

2. amsgrunsliiinnanalal (Overall Standards)

2.6 pauda¥asFauaingldlnivnadnsdng
(Call Center) melu 10 WA
laitiagninsaaaz 90
- gransanauAn e 1w
el 10 ud
- pauANTeE NN

Aunan 10 w1

HANITANLHUUY
nu/laseany vlvnne Uymaiassa
A.A. el 5.0, |lmsuna 4
25 maudafasdauainglilviin wasanla 100% 100% | 100% | 100% | 100%
SuAnFas mely 30 Auvinms laddaandn
Fasaz 100
- gunsomauA e i - 1 - - -
el 30 Suianns (eq)
- pauAn Nl Wi - - - - -
Aundn 30 Finns (o)
lsitiaendn 90%| 100% | 100% | 100% | 100%
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3. 5smm\EBm.es:q:\dms:\,&zigmcimu::::m,_..ﬂiiéma nWn. ( Guaranteed Standards of Performance)

. HANNTANEUINY
nulasanu huane tymgassa
A.A. e, 5.a.  |lagund 4

31 aumwinidh
3.1.1 maukaeduiWhsamindedfia au
x4 (Planned Outage) mémﬁmﬁgﬁﬁms%
:umg._mégsqot?%ﬁi 300 kVA 1l
aniu nstigniauy - - -
nsudanulu 100% 100% 100% 100% 100%
- wiaenuinihaaamin - . . .
tieenan 3 3u (318)
- uXsresulnWinatawmii eandn 3 44 (318) . . : .
nsUpuseu 100% 100% 100% 100% 100%
- imc,mz)&&%)_twumusﬁﬂgm&m (318) - - - -
- hiawnsnUiRanuiuanszazionn - = -

Nusals (e)
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3. uSsma,_:qjm._,s:w:.as:,_&iigm:ime::::B.ﬂzié@a nwWn. ( Guaranteed Standards of _um;o::m:omv

HAN1FANLEUNY
tlyugiassn

NnulAsanu wWhuane
f.A. .. sa |lasuna 4

312 mauklatloym Wiy dwduflE Ny

URANALNAYIRLIAYAAMNITHAAARC

sﬁm_,_&mégswgzmg%é 300 kVA quld]
v -l a

aniu nacigniay

100% _ = _ _

- whlatfoyynIwihay nelu 24 1w (379)

- uhlatfgunwindy w249 (nw) | 100% « -
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3, uSsmmJ::Jmas:mngms3&1135._33:3:_m.__..w._.zié? nn. ( Guaranteed Standards of Performance)

. NANTTANUEUIY
nulAsanu Whuane tymguassa

f.A. .8, sa.  |lasua 4

32 szuznaiguelilwihaglndaeldlni
(Wudasniungueldinihdeztuuas
Ufsimanuitaulaasutau) nediiiszuu
IMnENFaNagua?

321 TELLUTIEN (380/230 Taa)

3.2.1.1 me%ﬂiﬂ)ﬂ%m_s%wrs&.__%sfrmﬁ

30 wanil 3 a

- ALHed 100% 100% 100% 100% 100%
ey 2 Juninng (378) ) B} ! -
My 2 dwinng (9e) o : ; .

- UBNLUALNDY 100% 100% 100% 100% 100%
ey 5 Juninig (31e) . . . .

a

e 5 Auninng (30e) : z 2 .
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3. uS3333mq_.s:mngms:iiigm:umeazacaﬁﬂiié? nnn. ( Guaranteed Standards of Performance)’

NANNTANLUUINY
nulasanu vilmang ymgilasse
M. w.e. s.a.  |lasaa 4
3.2.1.2 me@,_,ﬁzﬁgme@ms%am_.smmegarmg%
30 wanil 3 g
- LUALNALUNR 100% 100% 100% 100% 100%
melu 2 Junang (38) - B . .
A 2 Aunnng (3e) B} - B )
- UBANLUALNALIR 100% 100% 100% 100% 100%
nelu 5 Juninig (31e) . - B -
MW 5 Aunanig (30e) - - - -
3.2.2 TLULLIIAIGA(22/33 \A7)
3.2.2.1 wiawlasmunamuiuliifiy 250 e 100% 100% 100% 100% 100%
el 35 Juninig (308) . - . .
Wy 359uninng (5m) B . ) )
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v a P~ v @ o e v 3
3. :Jsmm.d:3%s:..,:,_ms:i,_.zigm::mu::::%ﬂiié? nWAN. ( Guaranteed Standards of Performance)

HANTALBUIIY
nulasanu Whuane ilymaassn
7.0 n.e. 5. |lasana4
3.2.2.2 yilauasmnasaniuiundn 250 adie 100% 100% 100% 100% 100%
wsiladifing 2,000 1AL8
nalu 55 Juninig (31e) . . - -
W 55 Juninig (91e) . . - .
33 sraviamausuaigldinihiasaia
Faal3au
3.3.1 mlerdefnuasvianisudeu 100% | 100.00% | 100.00% | 100.00% | 100.00%
nanyseiuns i ni
melu 15 s (378) 1 % - -
Wy 15 dunanig (38) B B ; -
3.3.2 nsaneAunanLsziunis i inin 100% 100% 100% 100% 100%
mely 3 g (318) 5 § ) .
N 3 Junims (3ha) B } ; -
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3. 533.23&.:53»53&1 frFulszrunugldinihaas nwn. ( Guaranteed Standards of Performance)

. WANITAILELUNU
NulAgeny whwane ymalassn
f.A. .. sa |lasuna 4
3.3.3 nMemsadeLdesasdau Renfuseiu 100% 100% 100% 100% 100%

usasniin waz lWinsewiy
- wuffllwin nnelu 5 dwinne (318) : - - :
- wullElWin Au 5 Awims () : - : ]
3.3.4 333»3&&2mmx_.m_gm::dmé 100% 100% 100% 100% 100%
aatmming IniuazluiaaiuRuadinin
- psraasuviseRasef L nih

nelu 5 Auninng (37e)

- psaasuvisenasefldlnih - - )

\Au 5 Junanig (31e)

3.3.5 MeneAuduAEng (unsdiflilwandn | 95% 100% 100% 100% 100%
el i)
- aufiuniennelu 25 dwiinng 2 ; ; ;

- Aiun9iAu 25 Auninng B . B
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v a v o ar ar W w
3. 5smwg::..&:53%53_2155_»«::::mﬂﬂiiéma nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
Nnulasaau Whuane ilywnaiassn
M. wel. 5. |lasana 4
3.4 svazaardnglWAunay nsdignandnslni
(Hudaandunglilnihdrszituuazl fiia
muauluasudau)
3.4.1 HldWeendn
- LUAVAUNA 100% 100% 100% 100% 100%
malu 1 Juning (9e) 3 B - B
W 1 duninng (31e) B B - -
- UANLURALNALNR 100% 100% 100% 100% 100%

maly 3 duviinig (37e) 7 . } .

a

Wiy 3 duninig (9e) . . . .

3.4.2 Hl¥lnselugy 100% 100% 100% 100% 100%

ety 2 Juninng (9e) . - .

WK 2 duninng (57e) - - )
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3. uSsmm\_::i,_.s:m:is:gm__.iii:%n::::ma_.ﬂiiéma nwn. ( Guaranteed Standards of Performance)

. HANNTANEUINY
nulasaanu Whuane ilywguassa
M.A. .. s.a. |lasag4
. - . o L . <4 -
3.5 nsangduAlunanelaedaviaiuan 85% 100% 100% 100% 100%

o a <o
SJESJJ-_P_J;RD:Q_.:.MRERrdQ\_SDJ.SﬂS

maly 10 duninig (37e) . - . -

a

W 10 duvnng (3ne) - B . B




