mgmagdzzju_m&\_rﬂﬁa)_,r_sgtu,SSmmgﬁmabJﬁﬁwwDJm

mslnihdaugiiniage sunadinluad Ins 055-291556

2. zgsmmé:,_&m:m:\s&a_r._ (Overall Standards)

NANTANLEUIY
nulAsany vilwane oymalassa
Lau.gl. n.A. Ne |lnsuna 2
21 gansoanelWihaulasasas 90 wasan  [Liflesndn 90%| 100% | 100% | 100% | 100%
sruulWindadas duainnafilasunas
ENLIU NTURNLAY
- @nunsnanelwaunely 4 1.0, () 50 : - .
- anelWAwAundY 4 1.0, (A5) - - . :
22 sansowdladaiacdeuludasusenulniln | latleand1 95%| 100% | 100% | 100% | 100%

lnsasaz 95 melu 4 ReuEaaEewily

AEANBUDNHS)

- annsoufiladiaieauunesf1F1nih
nelud ey (309)

- uwhladiesesFounasliFinin

a I < L
LNUN31 4 LARU (LT8)




FIEUUNANITAT LHUIUATHNAN Bmmgtﬁabgﬁﬁmqjm

mslnidruniniagran snadnluad Tns 055-291556

o zgsmm.d::g%_,ﬁ:m:;i._\o__i (Overall Standards)

NanN1IgALEUNY
nulasanu e Teymgilassa
L8l N.A. Ne |lmsuna 2
2.3 msarumiaglninilgasa
2.3.1 WA I pruumeumbenineu Titiaeindn 98%| 100% | 100% | 100% | 100%
NNIE
- gusmaglliildasmnieu (1) 4,968 - - .
- Sl lwammuunion (:18) 4,968 - - -
2.3.2 i lwaaiilasdwmicn ynineu ynse 100% 100% | 100% | 100% | 100%
- susiaelninilissenideu (:e) 7,960 - - -
- AW haadesivme (1e) 7,980 - - -
2.4 dpadlundwmidanlniluusssiau laitieeindn 95%| 100% | 100% | 100% | 100%
lidvaaninfasss 95
. Asg_ﬁcsmém%iﬂimm:%ﬂi«? (378)) 12,928 - . -
- dunluwdeutlenlWisiame (se) 12,928 - - -




FIBNUNANITALLBUINURHN Smmg.:@n:bg WLU5NNS

mslnihdauginiasran sunadaluad Tns 055-291556

2. gsmm\ézgma_.ﬁ:m?_m.\.._\af._ (Overall Standards)

NulATIY

wunne

NANITANLUUIY

bd. el

n.A.

3.8,

msuna 2

iymailassa

25 paudafaasauaingldlni wasanla
Fumsas melu 30 Fuvinnis ladaandn
Fasaz 100

- @TnAaUAININ LD L IWiN
el 30 Fwinns (Feq)

- ARUAIDINTRNE 1 i
L{NUN91 30 JUNINg Am_,@s

2.6 paudafasFauaingldlnimainsdnm

(Call Center) narlu 10 W%

lsivaaninFasas 90

- aunsanauAInNe Ll Wi
nelu 10 w1

- ARLAIINTRE L Wi

WILN9 10 WA

100%

latiasinan 90%

100%

100%

100%

100%

100%

100%

100%

100%




SIBNUNANMSAMTUNUAINNIATFIUANINLENTUD
mslnfdaupiinasnan annadaluad Tns 055-291556

v a = v @ o o 2 3
3. imsgrumslvuinsiinmsinihdudssaunugdldwihaes nWn. ( Guaranteed Standards of Performance)

. NANITANTUNY
nulAsanu thvane tlymailassa

a

TR} n.A. g |lasuna 2

31 AumMwind
3.1.1 Dd;mé@&cigiﬁsmgFﬂmimc,mﬁx AN
Wi (Planned Outage) méwc%ﬂi«,_gﬂmsmw
wliautlasnasuiudaus 300 kVA 31l
Ny necigniau
nsuasnulw 100% 100% 100% 100% 100%
- wisresuWiaamiin
lsitiaaindn 3 44 (37¢) . . ) .
- wdsresvininaaanii teendn 3 3u (318) ) . . .

msUfumu 100% 100% 100% 100% 100%
- PR aszezaiiuald (3e) - - - -
- TlawnsaUfumnwinauszazion - - 2 .

Nuials (37a)




FIBNUKNANITAN rwtagﬁsgtrgSmws_dmab\_i:nw:gme@a

mslihdauginipsnan dnnadialuad Ing 055-291556

v a - [T o I 3
3. wmsgrumsliiEnisimsinihdudssaunudlginilaas nvn. ( Guaranteed Standards of Performance)

. NANITANTUY
nulasany ihvans tlymngilassa

a

L. n.A. do.  |lasua 2

3.1.2 maufiluifoymiwiay dwdulEininly
IAWALIAYTDIIARAAIUNITHAIRAG
wliauasrunasaniusus 300 kVA 1wl
v < a
N nInigniau

- ullatfoymIniinsu nnalu 24 9w, (318) 100% - 8 - .

- ublatTymnidy w24 3u. (98) 100% - - . -




SIBNUNANTANTUNUAINNIATFIUAMNINUTNITUD
msinidaugiinmasian dnnadnluad ng 055-291556

¥ a < LA P a  as b4 3
3. anmsgrumsliinmsinsinihfudsziudugldlWineas nvn. ( Guaranteed Standards of Performance)

. HAN1TANHUNY
hwane tlymngilassa

o

LN WA g8 |lasua2

NulAsau

32 szazamiigualdlwiheeluivaldinia
(Fudmaniuigualdlnihdsztuuas
UfiAmuRaulaasudiou) nsdifszuy
UUNENTANDEUND

3.21 TrULLIRU (380/230 Taas)

3.2.1.1 me@.&iﬂgﬂe@ms%@mEwm.__gsirmz

30 uanil 3 wia

- LUALNBY 100% 100% 100% 100% 100%
nely 2 Juninis (37e) . . . .
Ny 2 dunnag (318) - . . .

- UANLAALERY 100% 100% 100% 100% 100%

mely 5 Junins (9e) . . . .

a

Wi 5 duninng (379) - . - -




SILNUHANTANTUNUATNHIATFIUAUNINLTNT YD
mslnihdaugiinasnan annadaluad ng 055-291556

v a v o a ) 3
3. z,.swm..::,_%_s:m:gmm:igi;m:zmu::::mﬂﬂziéwa nwWn. ( Guaranteed Standards of Performance)

. NANITANUUNU
nulasanu huane tlymnailassa

a

VN8, n.A. g |lasuna 2

12
o

3.2.1.2 e lniniveRnsaiinesnnaiund
30 wanil 3 wa
- LIALNALNA 100% 100% 100% 100% 100%
melu 2 Juninis (37e) - . - .

N 2 Aunig (3ne) - B ) -

- UBNLURALNAULIR 100% 100% 100% 100% 100%
nelu 5 Juninng (31e) . - . .
Wi 5 duninig (378) - B . .

3.2.2 TLULUIIAUGI(22/33 1))

3.2.2.1 wilauwlasuamuiulaiiiu 250 1Adle 100% 100% 100% 100% 100%

naly 35 Juiinis (31e) - . B .

WY 359unnng (318) B B - -




FIBUNANITAN L RNUAINNN Smm\;_ ATLN WLTNITUDY

msinihdaupiinnasian aunainluad Tns 055-291556

v a - v ar o ar v 3
3. uSsmm,d::.dm._.s:m:gms:am__.iigmcimu::::mﬂﬂiié@a nWn. ( Guaranteed Standards of Performance)

NANTANUUIU
nulAsanu whuane tlyuwrguassn
L8, n.A. Ag. |lasuna 2
3.2.2.2 nilawasaunaniuiundt 250 1A3ie 100% 100% 100% 100% 100%
usilaiifiu 2,000 1A7L0
neli 55 Aunig (31e) 1 B ; )
MW 55 duninig (37e) B} - ; -
3.3 semziimaausuasigldinihiasavie
Faqlau
3.3.1 33@&_@%ﬁiﬂﬁgu&%gwam% 100% | 100.00% | 100.00% | 100.00% | 100.00%
nanuseiuns 1 iniin
ey 15 Junnis (9e) 15 g . =
W 15 duninis (9ne) - B . .
3.3.2 MeangAunandsziunslilnin 100% 100% 100% 100% 100%
nely 3 duinnis (3e) 15 . . i
W 3 Aunnng (9e) B . - B




FIEUNANIGTH _..w.rZJﬁSJZZJSmmgﬁmEbgﬁﬁNDJmeﬂa

msinfrdauginmagan sunaialuad Ing 055-291556

3. z\_smmJ:3&:53%.3&113:%«::2._m_,.ﬂ.iié@a nWn. ( Guaranteed Standards of Performance)

. NANITANUUNY
nulasanu huang ymaassa

VN8 w.A. ge  |lesuna2

3.3.3 nsRsadeLdeseaiFau aafuseau 100% 100% 100% 100% 100%

usaInin waziWinsensy
- wufflElnin noelu 5 dwins (9e) - - -
- nuflElWin Ry 5 dwinns (37e) - - - :
3.3.4 nanmageviesesduuiaiunisey 100% 100% 100% 100% 100%
wraatamise sz luadaruduan i
- mevaaauvidesnsiefdlnih

el 5 Aunanig (318)
- msrAeuviseAnse L Wi

iU 5 AunIns (318)
335 nsdeAudusnEng (unsdfgWinendn | es% | 100% | 100% | 100% | 100%
nsua 1 win)

- Aiunganelu 25 Auninng B,

- AHIUNNTAY 25 JUNanIg i




SIENUHANITALTUNUAINNATFIUAUNINLTMTUD
msinfdauginmasnan sunadsluad Ins 055-291556

v a a v @ o a v 3
3. z._smmé:.,m._.s:m:gms:Jm__.i.s_\.m:imu::::m_ﬁ.m._.zzé? nvn. ( Guaranteed Standards of Performance)

WANITANLUUIY
nulnsany whuane tywgilassa
VN8 n.A. fe  |lesuna 2
34 szazasanglWAunau nsdigninanglwih
E\._._n._\sﬂ:ae:m...“..ﬁw_..w,_.zﬂiiumcszu;m%
< [
anauluasunIu)
3.4.1 {lEInaedn
- IALNALNR 100% 100% 100% 100% 100%
el 1 Juninig (5e) 2 B - .
W 1 Juning (3e) . . . .
- UANLURLNAUIRN 100% 100% 100% 100% 100%

malu 3 Juing (3e) 2 ) : )

a

W 3 Aunanig (9a) . ) . -

3.4.2 {l¥Waelugy 100% 100% 100% 100% 100%

ety 2 Juninng (578) i . ) .

N 2 Juninng (378) - - . -




FIENUHANS AT UNUAINNIATFIUAMNINLTNTUDY
mslnidunimasia snnaialuad Tng 055-291556

v a a [ o o o 3
3. z\_smmé:g%s:m:dsﬂsmﬁz.\‘ﬁ:umu3=::mﬂ.m._.i§.=2 nwWn. ( Guaranteed Standards of Performance)

. NANITAHUY
nu/lasanu vilmang tlywgilassa
) W.A. e |laswa2
N - . ar L 3 o~ -
3.5 nmsanaiudliuianelaniaviatiuan 85% 100% 100% 100% | 100%

Aunsulsznuluszaziaannivum
ey 10 duninng (578) i i . .

a

W 10 Juninng (3ne) i . . B




