FIENURNANITANAUUATNNIATFIVAMNNLTNIFIRI NWA.
nstihdaupiniagraanaunsine

2. mmgmmﬂﬁ’u’%msﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny husng ifymailassa
N.A. .. 1a  |lesuna 4
2.1 gansnanaldiAulasasas 90 uasan  |ludeandn 90%|  100% 100% 100% 100%
szuulahdndas duainaiilasuua
8NLIY NTARNAY
- gungnang AuAe i 4 9.4 (ﬂ;‘é\i) 22 14 36
- aelWANALNGN 4 9.8 (m%@) - 2 - -
22 gunsautladesandeuluitacnsenulnn | ldeand 95%|  100% 100% 100% 100%
lasasaz 95 nalu 4 Hau (Sadsauily
ANLANHIBNES)
- anunsauiladaiaciFaunedld i 0 0 0 0
el 4 Feu (309)
- uitladefaaiFaunaadldivi 0 0 0 0
Fundn 4 e (Gea)
23 msanunaglniniildass
2.3.1 A lwapguumaumaayninau Tifoandn 98%|  100% 100% 100% 100%
NN3E)
- fdmmmiqﬂﬂ/\lﬁﬂm%@?mﬂLﬁ@u (3181) 39,453 ) )
- ﬁﬂmwﬁﬁWﬁﬂummuw%\mm (378) 39,453 ] ] )




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

2. mmgmmﬂﬁ’u’%msﬁ'fﬂﬂ (Overall Standards)

nstihdaupiniagraanaunsine

NANITALUUIY
nulaseny husng ifymailassa
N.A. .. 1a  |lesuna 4
2.3.2 fld i lwanilesa e ynmeu nnse 100% 100% 100% 100% 100%
- ﬂdmmmiqa”mﬂﬁm%’@?mnlﬁ@u (378))
- f«i”]uqunﬁﬂWﬁ’mmﬁm%\mm (5181
24 Andsluudaniariniluusaziiau Tadtfaaindn 95%|  100% 100% 100% 100%
laiaaninfasaz 95
- feﬁ"mm'\ﬂuLLﬁ’quﬁﬁﬂWWﬂﬁ’ﬁmﬁﬂWWﬁ (318) 39,453 - - -
- dmanlundeniianiniiaine (318) 39.453 ] ) )
2.5 paudasassauangld Wil uasanls 100% 100% 100% 100% 100%

sumsas Nl 30 Auvinnns lavdasnan
5848z 100

- ANNNINABUAND N b LN

Aelu 30 Junnng (3949)
- ARUAININTEI WY

AUN97 30 Funig (3949)

2.6 paudasasFauangldlWiimadnsdwi
(Call Center) melu 10 W19

luvdagndnsasas 90

Taltfasindn 90%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

2. mmgmmﬂﬁ’u’%msﬁ'fﬂﬂ (Overall Standards)

nstihdaupiniagraanaunsine

NulAssau

RI QLT PTRL

NANIFATLRUNY

H.A.

n.N.

o
H.A.

1asuna 4

foymnailassna

- ANN90RBLAININTBIE 1 i
el 10 W
- FRUAININTEI I IR

AN 10 U9




