FILUNANITANUUNUATNNIATFIUAMNINLINNTURS ANA.
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2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nulaseny husng ifymailassa

L8l n.A. Re  |leasua 2

2.1 gransaaglWihAulasasas 90 uasann  |lideandn 90% 100% 100%
szuulahdndas duainaiilasuua
8NLIY NTARNAY

- gungnang AuAe i 4 9.4 (ﬂé‘l/\‘l) 22 160

- aglWANALNGN 4 9.4, (AI) - -

22 gansausladasadeuludausanulni | lddeandn 95% 100% 100%
lasasas 95 nalu 4 Hau (Sadisauily
ANBANBUDN1S)

- anwnsauiladasaiFaunedld i - 12
el 4 Feu (e9)
- uitladefaaiFaunaadldivi - -

AN 4 1Ha1 (1509)

2.3 nisarunuaglWwnldasa

2.3.1 gl i luapsuuneumaennineu Tadveendn 98% 100% 100%
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2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NAN1TANL WY
nulaseny husng ifymailassa
b3l 8. W.A. e |lesuna 2
Akt
- g liinildasanisen (s1e) 19,583 | 19,583
- f«i’mqw:flﬂWﬁﬂummmm%\mm (378) 19,583 | 19,583
2.3.2 {ld i luaniesaumiog nnikew ynae 100% 100% 100%
- druphaag i ildasmniden (:e) 22 22
- i iihandiemomn (31e) 22 22
24 dndsluudaniiaiiiluusdazifau Tadfaenan 95% 100% 100%
lddaanindasaz 95
- Sndeluudoviten i WLl lidh (se) 19,605 | 19,605
- frualuudavitan iviare () 19,605 | 19,605
2.5 paudasausauangld Wiy uasanlsa 100% 100% 100%
Fumdas naly 30 Juvinig lddaandn
Fagaz 100
- ANNNINFRUADNTBE 1 I - 12




FILUNANITANUUNUATNNIATFIUAMNINLINNTURS ANA.
nslWhdaugiinasananaunsing Tns.055389008 Laaw d.8. 2565

2. mmgmma”lﬁ’u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nulaseny husng ifymailassa
L3l 8. W.A. e |lesuna 2

neli 30 Auinnng (599)
- pauAD N TR ln - -

AuN91 30 Junnng (5949)

2.6 paudasasFauaingldiiiimadnsdnd | lddaandt 90% 100% 100%
(Call Center) n1abu 10 WA
laiviaanqindasaz 90

- g1NnsReLAININYe I - 12
el 10 wi
- ARUAININTEI I WY - -

AN 10 U9
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANIFATLRUNY

NulAssau

Ru QLT PTRL

b3 .8l

n.A.

3.8l

lnsuna 2

oywgildassa

3.1 Annwlnh

3.1.1 maudsredulWinaasminweljimn ax

Asugld A nFns

~

il (Planned Outage

(3

vslaulasrun Asaafuseus 300 kVA Z1l1)
andu NItianIau
msuasnuln

- wagaasu a9t

laidaandn 3 44 (379)

- waarenu i aemin desndn 3 41 (318)
n1sUfumY

- ﬂﬁ‘ﬂ”ﬁmuﬁummzmmmﬁLLf%’\ﬂ'i’ (181)

- ldgunsndJuifenwiuanssazioa

Auaald (318

100%

100%

100%

100%

100%

100%
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husng tymagilassa
L3l 8. n.A. Ne  [lesuna 2
3.1.2 nmsurlatfeymIndndy drusudld il 100% 100% | 100%

2
o

AW ALNAYTRLLAYARIINITNN ARG
naulasauIngaNiuFaLs 300 kVA 2wl
% =l a
anLu NItianIau
- udlatfoy i su nalu 24 . (31a) - -

- udlatfoym Iiney B 24 9. (318) - -
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsung 2
32 szaziamiigualdliiselvsiaaldlnih
(ﬁfuﬁ’mmni’uﬁQ’ma’lﬂwﬂﬁﬁzﬁmmz
ﬂﬁﬁmuﬁ;@uﬁﬂsuﬁ’qu) nsoldgEUY
UUIENTANDEUAD
3.2.1 3rULUsIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁmﬁm;ﬁﬁLm@{mmmiﬁLﬁu
30 wanil 3 ia
- LUALAAY 100% 100% 100%
Aglu 2 duninig (308) 2 2
Nu 2 dumnig (9e) 5 5
- UANLUALNDY 100% 100% 100%
maly 5 dunig (31e) 22 22
AW 5 dunnig (9ne) 21 21
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsung 2
3.2.1.2 Q’m@ﬁl‘ﬁ’lﬂ/\lﬁ']ﬁmﬁmﬁ%ﬁme*‘mumﬁuﬂdﬂ
30 wanil 3 wa
- LUALABY 100% 100% 100%
Aglu 2 dunnig (308) _ _
N 2 Funng (31e) _ _
- WanLUALNDY 100% 100% 100%
Aglu 5 unnig (308) i _
AW 5 dunnig (90e) ] ]
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udautlasruinsaniulaldiin 250 1AdLe 100% 100% 100%
nalu 35 dnng (31e) ] _
AW 359unInig (30e) ] _
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsung 2
3.2.2.2 nidaudasuiasauiuiungn 250 1AaLe 100% 100% 100%
wsi ladifine 2,000 LAALE
malu 55 duninis (3ne) ] ]
A 55 Junnnng (98) ] ]
33 szazneauauasiigldliiidasaaria
Faq5eu
3.3.1 malevded Wi uazvianiawasu 100% 100% | 100%
nandsziunisldinin
Aelu 15 duninig (308) 3 4
Y 15 dWvnng (31a) ] _
3.3.2 M3aneAunanilsziunigld lnin 100% 100% 100%
mealu 3 dunig (31e) o4 131
A 3 dunnig (90e) ] _




fﬂm'mwamsﬁ'\Lﬁumumummgfmqmmwu?mﬂm nwa. 1 2565

nslWhdauginiasaananastne Tns.055389008
3. iesgrunsliusmefinmsiniadudssdurugldlnihaas nvn. (Guaranteed Standards of Performance)

NANIFATLRUNY
NulAssau

3.3.3 NN9IAIAAALTATRITEU INeINUTZAL

Ru QLT PTRL

100%

b3 .8l

n.A.

3.8l

lnsuna 2

oywgildassa

w9a Ul wag WA nszndL

- wug it anelu 5 duinnig (31e)
- wugld et Aw 5 dwiing (9w)
3.3.4 NMsAMadeLdaiad AUy
Araadmming i uasliiaga s Guan i
- pIvadaLvizannsar 4 Wi
Ael 5 duning (98)
- pIvadaLvizannsiar Wi
N1 5 AUNINNT (5781)
3.3.5 MeaneAuduALEng (unsdifg 4 anian
ngaald i)

- AuRunNeANe U 25 Suninng

- AUBUNITNY 25 TUNNNT

100%

95%

100%

100%

100%

100%

100%

100%
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANIFATLRUNY

NulAssau

Ru QLT PTRL

b3 .8l

n.A.

3.8l

lnsuna 2

oywgildassa

34 szazsmaranglWAunay nsalgninanaluin

(HudnanIug b Wt seRuuazd i

pxNaulaasuI)

3.4.1 {ldWaendn
- RALNag
Aell 1 Juninig (51e)
AR 1 unig (918)
- UBANLUALHAY
Aglu 3 dunnig (308)
N 3 dunnng (3e)
3.4.2 FldlWaelug
Aelu 2 duninig (308)

N 2 Junng (31e)

a

100%

100%

100%

100%

100%
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3. w1RsgIUNIs IUENsins v SuilseaunueldlWwWiaas nwa. (Guaranteed Standards of Performance)

NANIFATLRUNY
nulaseny husng tymagilassa
L8l n.A. Ne.  |lasuna 2
1 a 1 o o < o a
3.5 N15agRRAIUSUNAalALLE AT DL UER 85% 100% 100%

ANV sulsenuluszaziaannuum
Aely 10 Juninig (51e) i i

N 10 Junnng (3e) i i




