FIEUNANITANTUNUAINNIATFIVAMMNWLENITUDI DA,
nslWihdaupinipsrmanaunsing ns.055389008

2. mmgmmﬂﬁu’%miﬁ"a‘lﬂ (Overall Standards)

5 NANITAILEIUIY
nulaseny whvnne foymnailassna

5.A. .8, 5a.  |lesuna 4

2.1 gungaansldifulasasas 90 uasann  |lutiasndt 90%|  100% 100% 100% 100%
srudliiihdadas duainmanfitasuuds
ENIU NFAURNLAU

- gungnany AuANel 4 9.4 (ﬂ%\i) 20 20 21 61

- aglWAlALNGN 4 9.4, (AFS) - - - -

22 sansaudlatedasFauluGausenulniia| lileandt 95%|  100% 100% 100% 100%
lasasaz 95 nalu 4 Hau (Gadizauily
ANLANHUBNES)

- annnsaufiladiafecizaunedldni 3 1 1 5
el 4 Feu (Beg)
- uhiladieteaizaunaaflF vk - - - -

AN 4 1Ha1 (5a9)

2.3 nsanrunuag W ldasa

2.3.1 {lE i luapsuumaumidsaynineu Taitloand 98%|  100% 100% 100% 100%
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2. mmgmmﬂﬁu’%miﬁ'fa‘lﬂ (Overall Standards)

NANITANL U
nulaseny ihusng ifymailassa
A.A. .8, 8.0, |lagand 4
Akt
- gudmiae IhilEoniden (1e) 19,354 | 19,366 | 19,384 | 58,104
- @"mquﬁ’ﬂ%iw?ﬂﬂummuuw{mm (318) 19,354 19,366 19,384 | 58,104
2.3.2 {1 i luamileseumag ynipeu nnae 100% 100% 100% 100% 100%
- gumat IhilEaniden (91e) 22 22 22 66
- Sl handiemiomn (31e) 22 22 22 66
24 dnasluufenililnilunsazifay laiflendn 95%|  100% 100% 100% 100%
lddaaninfasaz 95
- Sndeluutaviten Wi WG A (9e) 19,376 | 19,388 | 19,406 | 58,170
- Snunuluudantien Wi (3781) 19,376 19,388 19,406 | 58,170
2.5 paudasassauaing lEinih wasanls 100% - - - -
FuAsas mely 30 Auvinnis laidasndn
Fagaz 100
- @wnsnnauAInINaaeE 1 Wi - - - -
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2. mmgmmﬂﬁu’%miﬁ"a‘lﬂ (Overall Standards)

5 NANITAILEIUIY
nulaseny whvnne foymnailassna
B.A. W.gl. 8.a. |lasung 4

Al 30 Junnng (3949)
- PAUAIDINTBIE 1 1N - - - -

AuN91 30 Junnng (5949)

2.6 paudadasFauaingldliimadnsdwn | litleandt 90% - - - -
(Call Center) neily 10 U
lasiasninsasas 90

- @awnsnnauAInINaaeE 1 i - - . -
Aeli 10 Wi
- FRUAININTRSE HE I - - . ]

AN 10 U9
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3. wmsgrums s msnnis N FudsenunuglglWdlaas nWn. (Guaranteed Standards of Performance)

NANITALUUIY
Nnulngenu Whuane yugiassa
A.A. .2l 8.0, |lnsung 4
3.1 anmwbdin
3.1.1 maudsresulfihaaamdinfiedf R mu
Wi (Planned Outage) ﬁﬁﬁ”ﬂéﬁiﬂ*ﬂﬂﬁﬁmﬁ%
pdiautlasLnnINsuRaus 300 KVA 241l
ANLu NIgNIAY
nswasau tn 100% 100% 100% 100% 100%
- udsaasuIninaaemiin ) 5 ’ 3
laitineingn 3 54 (38)
- wdsaasulninanaudi fesndn 3 44 (3ne) _ _ _ _
msUimnuY 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummzﬂmmﬁLL%’QVL?S (781) - 2 1 3
- ldannsodJriRenwiuanssazioa - - - -
Augals (o)
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. HAN1TALHUNY
nulAsenu v fymailassa

B.A. .2l sa. |lasuna 4

3.1.2 nsufflatfogmInilnsy druiud 14 ninly 100% - - - -

v
o

LIANALNAYTBLIAYAANANITNNRAR

NHALLAIULIATINT LA 300 KVA 2l

¥ = a
2N NTTURNLAU

- uhlatToyn Winay nnalu 24 9w, (31a) - - - -

- uhlatfoym Winay Ay 24 0. (518) - - - -
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3. wmsgrums s msnnis N FudsenunuglglWdlaas nWn. (Guaranteed Standards of Performance)

NANITALUUIY
nulagenu wWhuane ifymailassa
A.A. .2l 8.0, |lnsung 4
3.2 sraziaagualdiniihaelusiaald v
(FudpanndungaaldinihdrsziRuuas
ﬂg’jﬁamfmﬁau"lmmuﬁqu) nsaiNsEUY
AMUUIENSANDEUAD
321 STULLIAUAN (380/230 Tha)
3211 faeldiwinfuednfafinesaunliiu
30 wanil 3 14
- LUALEAY 100% 100% 100% 100% 100%
el 2 Juninig (9ne) 8 2 2 12
R 2 dunnng (9e) 8 4 3 15
- UANLUALEAY 100% 100% 100% 100% 100%
el 5 Juninig (9ne) 14 29 23 66
Y 5 dunnig (90e) 7 8 10 25




FIEUNANITANLTUNUAINNIATFIVAMMNWLENTURI DA,
nslihdaupiniasrmanaunsing ns.055389008

¥ a = v e o o 2 3
3. wmsgrums s msnnis N FudsenunuglglWdlaas nWn. (Guaranteed Standards of Performance)

. HAN1TALHUNY
nulAsenu v fymailassa

B.A. .2l sa. |lasuna 4

2
o

3.2.1.2 fae ¥ W TireAnsiadimeaunaiiundn
30 wanil 3 wa

- LAY 100% - - _ .

Aell 2 duning (3e) . . . _

N 2 dunIng (918) . . . _

- UANLUALADY 100% - - _ -

Aell 5 duning (3e) . - . _

WY 5 duNnIng (918) . - . _

3.2.2 SLULLINAUGI(22/33 1A7)

3.2.2.1 piaudasrunnaunuliiiu 250 1Al 100% - - - -

A8l 35 Ui (318) . - . _

WY 35 4UnInng (918) - - . _
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NANITATLUUIU

NUNTATINU

wlunne

f.A.

.8l

5.A.

lasung 4

fymailassa

3.2.2.2 yidlaulasrunasaniuiiungn 250 ARle
wellad LA 2,000 LATLE
Aeli 55 FUNINNg (378)
WY 55 Junnig (51e)
3.3 sreziaanauauenglilnihsasavia
Faal38Y
3.3.1 msteudied ¥ iniuazidenisulasy
nandseiuns 1 Wi
Aely 15 Junnig (31e)
WY 15 dUNINg (918)
3.3.2 n3angAunanyseiuns 1 in
Aely 3 Juninig (51e)

WY 3 AunIng (918)

100%

100%

100%

100%

13

100%

12

100%

33
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. HAN1TALHUNY
nulAsenu v fymailassa

B.A. .2l sa. |lasuna 4

3.3.3 N17AMARALERFAIFUU INLTUTLAL 100% - - - -

usaau Wi wazlninnsensu

- oW anelu 5 duianng (9na) . . - _

- pu RN Aw 5 duianig (9e) . . - _

3.3.4 nsRIadaLdeseq AN fuNe 100% _ _ . .
inasdpviiag I LAz LLE5a 5 E1en Tk

- pIvadauviTasnsad 14T ; _ _ _
malu 5 Juninig (sne)

- pIvadauviTasnsad 14T ; _ _ _

W1 5 TUNNNg (58)

]
Ay

3.3.5 nsanaAuRuANLENg (unsnd 14 nanian 95% - - _ _
ngu2 4 lnwiin)
- aiungnngli 25 JunNInng - . . _

- AMRWANTIAY 25 TUNN1T B _ ) _
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. HAN1TALHUNY
nulAsenu v fymailassa

B.A. .2l sa. |lasuna 4

3.4 szazaidnglWAunay nsaigneaansluidn
(FudpandunglinidrseRuuas Hiim
mutanlunsudou)

3.4.1 HllWaenan

- LUALADY 100% _ _ . .
el 1 Juninng (3ne) _ _ _ .

WY 1 dunIng (918) - . . _

- UBANLAALNRDY 100%
Aely 3 Juninig (31e) - . . _

AR 3 duninig (918) . - - -

3.4.2 {14 selugy 100% - - - ;
el 2 duninng (31e) - . . .

WY 2 dunIng (918) ) ) ) )
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. HAN1TALHUNY
nulAsenu v fymailassa

B.A. .2l sa. |lasuna 4

1 a [ % %1 < a
3.5 n1ga1auAlsuNanelne L dATaUdn 85%
S [ o
ANNsULsznUlUsEES IR N NANUUA
Aglu 10 duninng (50e) . . . _

WY 10 dUNINg (978) ) ) ) )




