nsldisuglnig

PROVINCIAL ELECTRICITY AUTHORITY

- avauasine te nua.fiwaylan

WU Wl v (un) - ved | B0 TUN oy 1.5 wE0
1504 VBINUNANIANTUNUMUIATFIUAINNUIAITVBS AT,

= a
U wan.na.walan

ana.uasing VOTHNUNAM I UTUNUAIATFINAUANUTN590 nn. asuna
 UsgiT bébo Aumuunesuiviun wuvinndousut

=

= o ] PN
"iNLifJUﬂJ']LW@IUiﬂWiTULLa SNITAUN

(Wgysydy auauding)
VRLUL.NE.uASIng
RN wan.nwa.unsing

Ana.uAsing
I‘Vl’i. olotelcd



FIEURANITANTUNUANNIATFIUAMNINLENT IR WA,

msliihdaugiiniasandinauasing ns.055380008

2. zgsmmé:gma_.&:\wngmn_w_\oe_& (Overall Standards)

ulasenu

g

CWHAN1TANURNY

LN 8.

n.A.

a

N.gl.

lasung 2

iymalassa

2.1

aransaanalwirAulaseasas 90 nasann
suulnrdndas WuanaIn AT
BNLAY NTARNLAY

- gungnanginAunnelu 4 1.4, (A59)

- angtAwRuNdn 4 7.9, (A59)

laltiagingn 90%

100%

58

100%

48

100%

58

100%

164

2.2

ansaunladadacidauluEawsenuliiin

nsaaas 95 malu 4 thau GaaFawiluy

ANLANBOIBN1S)

- anunsouiilafiesecBauaesdld vt
nelud e (309)

- ufiladieFasiaunacd 1wk

AuNd 4 hau ((Fa9)

laitiasingn 95%

2.3

nsarunuag WAl N lda3e

2.3.1 flE A lwapsuundumbennipeu

laitiagindn 98%

100%

100%

100%

100%
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2. zgsmmé:;%_,ﬁ:w:;m&ﬂi (Overall Standards)

_ NANITANLEUY . _
nulasenu huang teymailassa
L, n.A. e |lmsuna 2
NNIE
- mé%sﬁmgﬂgﬂmﬁéz_.m@x (3181) G.Mom 15,210 15,229 | 45,645
- méﬁ%ﬁiﬂézgsax:s%srs (3181) 15.206 15,210 15220 | 45,645
2.3.2 ¥ i luandlesgmiog yoiau yase 100% 100% 100% 100% 100%
- @_é%saomiﬂg%m&ézrm@x (3%1) 3,586 3,588 3,504 | 10,768
- %iaﬁ%ﬁiﬂgé?ﬂ@@ﬂiﬁ@ (3181) 3,586 _m“mmm 3,594 10,768
2.4 Anddlundmiiminilunsaziiay lsifioendt 95%|  100% 100% | 100% | 100%
lddasninfasas 95
- @es%ﬁ;méme%g«,_#mm:mﬁvz? (312)) 18,792 | 18,798 | 18,823 | 56,413
- dunulund et inyaviae (3181) 18,792 18,798 18,823 | 56,413
25 mauda‘asFauangldini wasanls 100% - - - -
FuAtsas malu 30 Suvinng ladsiasndn
Sagaz 100
- gunsomauAIn N T I WA - - - -
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2. z‘_smma_::,d&ﬁ:wa,_m%&i (Overall Standards)

nultasenu

shuans

NANFANLE WY

L.l

n.A.

Tasung 2

floyuguassa

el 30 Juinnng (989)
- pauA NIl WA

Aundn 30 Juinnng (Fav)

2.6 paudasasFauangldinimednsdng
(Call Center) meflu 10 w1
laisiaanindasas 90

- gunsomauAnNTesE I i
el 10 Wl
- pauANTEE L Inin

AN 10 WA

laitiaeindn 90%
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3. wmsgrunsliuimsiimsinihiudseiudugldlniihans nn. Guaranteed Standards of Performance)

: NAN1SALIUITY
nulAsaanu wWhusng Heymgilassa
bal.gl. W.A. Ne [lmsuna 2
3.1 annwlnidn
3.1.1 maudevedtwindaatindenfiiReow au
WK (Planned Outage) ?se:%ﬂiﬂgﬂm%m
wifautlasunamuiusaus 300 kVA aull
aniu natligniau
nsuasnuln 100% | 100% | 100% | 100% | 100%
- wRsrasL IWinaaansin 5 5 7 11
luifiaandn 3 §u (9e)
- wRsrasUIWANgaeuih flaendn 3 51 (31e) N . . .
nsU s 100% | 100% | 100% | 100% | 100%
- dfRnwiumuszazioaiuddls (se) 2 2 7 11
- TannnsndfiRewiunusrazion - - - -
1A ()
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3. 1mggrumsliuEmsfimsiniihsudssAududldlwihanas nwn. (Guaranteed Standards of Performance)’

: . HANIFAL LU :
Nulasenu thunng yvailassa

o~

L8l n.A. Na  |lasung 2

3.1.2 nmaufiladoyuwinau dmfuild il 100% - - - -
LALNALNAYTRLIFDARNTINNFIAGT
wilaurlasanaganiuscus 300 kVA Tulil
¥ = =
#nLiY NetugnIAL

- ufflatTeym IwWineu nnalu 24 gu. (sa) - - ) ]

- ufflatToym IWing fu 24 9. (318) - - ) ]
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3. uSSmmJ:3&&:@33&3&2ﬂg%ﬂimnm\:m\:mﬂ,ﬂiﬂéma nWn. (Guaranteed Standards of Performance)’

C HAMEANUUNY
nulaseny hune ywailassa
e W.A. Ne  |lnsuna 2
32 szazaiigualtlnihsslusiaaldlnih
(FudnaniuiifaaldinirdiszRuuas
UfiRmuRaulaasudou) nedifssuy
MUNENFANDEIURT
3.2.1 sLiLILIISUsN (380/230 Tnas)
3.2.1.1 meﬁﬁiﬂﬁ%mg%mrs@?%Ef_,mx
30 uanil 3 a
- Lumiad _ 100% 100% 100% 100% | 100%
Aty 2 dunang (3na) 4 5 9 18
AU 2 dunnig (5ne) 0 2 2 4
- UANLUALNDY 100% 100% 100% 100% 100%
aelu 5 dunang (3a) 24 29 20 73
WK 5 duninig (31e) 1 8 1 10
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3. amsgumsbitEnisins Wi dulssAunugldlnilnaas nwn. (Guaranteed Standards of Performance)

. ‘ NANITANLTUIU _
nulasanu tihuane ilymgulassa

oY

e, | wa. Na  |lesung 2

£
o

3.2.1.2 frali Wi Raafasadineafaunaiunds
30 uanil 3 a
- |
- wmias 100% ] ] _ _
aelu 2 Funinig (1) . . i} i

W 2 duninng (9e) . - - i i

- UANLUALNAY 100% . i . i
nalu 5 Junnis (sne) . i g i

=

Y 5 duninng (51e) - . . -

3.2.2 FYUILILIIAUGA(22/33 16i7)
3.2.2.1 udaudasuunnzontulsline 250 1AL 100% - - - .

ety 35 Junnig (sne) : . . i

N 35 3uninng (308) - i} i )




FIEUNANTANTUNUAINNIATTIUAMNINLIENNS U A,
mslndhadaugiinasiandinaunsing Tns.055389008

3. nwggrunsliunsfinisiwiindudssAurugldinwihaes nvin. (Guaranteed Standards of Performance)’

: HANITATLUUIU
nulAseu thusne tryinaassa
Lad.8l. W.A. Ne  |laswng 2
3.2.2.2 nliautlasauiasaniuiungt 250 1paia 100% - - - .
wsiladifiu 2,000 1ARLe
neli 55 duninig (3ne) - - _ ,
An 55 Swinas (:e) ] ; ; _
3.3 ssuziaamauauasiglfinihFasalia
LRI
3.3.1 3&@&@mﬁiﬂﬁgu&%ézmm: 100% | 100% | 100% | 100% | 100%
wanisziunis1E niin
nelu 15 Juninis (se) 4 5 7 16
Y 15 Junnig (3e) - . - -
3.3.2 ngangAunandsziunis 18 i 100% | 100% 100% | 100% 100%
melu 3 duiinng (31e) 6 12 7 25
Ay 3 Sunang (3781) - - - o
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3. mggrumslitsnsimsInihfudssdusudldiwihans nwn. (Guaranteed Standards of Performance)

v . HANITANLUNY
nulnsany tihvang Hemgilassa

a

b8l n.A. Ae  |lesug 2

3.3.3 NRagaudeseqFey Ruafuse sy 100% - , - -

uaAi WA waZlWinnsensy

- W nelu 5 duvinns () N ) _ ]

- WY Bu 5w (e . . ) -

3.3.4 nMamraaaniietesdeufeatunnsgy 100% . . -
5&2@3%&1%g&:gm@m:mx%g?

- nagaLyirensed 1 lniin ] ] )
neli 5 Juiinng (31e)

- mrradatvizeRnselElnii - - ]

WU 5 Juinng (31e)

3.3.5 MedneAuduABNe lunsddfldinendn | 95% - - ] _
nsaald W)
- mﬁng_qbéﬁx 25 s - - ) -

- AHRNNSAY 25 $UKnA1g . . .
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3. uS3m.wgzan_,s:ngms:gm_gii:imun.:3._mﬂﬂiié@a nWn. (Guaranteed Standards of Performance)

| . HANTTANTLUIY
nulasesnu thunna ymailassa

o

L8, n.A. Rea.  |lmsung 2

3.4 szaziamanglWAunal nsdignemanalniin
(HudnanungleWihdrse Ruuazd Jiin
=] Y
muauluasudu)

3.4.1 §l¥lWaadn

- LALNe 100% -

malu 1 fwiinis () ] . . _

a

WK 1 duiinng (31e) - - . ,

- URNLARALHNDY 100% -

aelu 3 Juinnig (31e) . . . .

=

W 3 duinng (3e) - - . -

3.4.2 §lInselug 100% ; ; - ;

nely 2 g (9ne) . ) . .

a

WY 2 Funinng (3e) . . i .
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3. msgunis liuEnsninisinhsudssaudugldlninaas nln. (Guaranteed Standards of Performance)

, . nan1sANIUNUY
nulasenu tihviane ymgilassa

a

Lad.gl. W.A. Nea. |lmsuna 2

e a1

3.5 neangRuAlsunaalnadaFatuan 85% i}
pannsulsznulussasiiaininum
anelu 10 du1nng (59) - ) - i

a

Wi 10 dunnig (51e) ) ) . .




