mm’muamsﬁ’nLﬁu\ﬂumummsgﬁu@mmwu‘émwm nWn.

mslihdrupinpsiasnansunineu

2. iesgrumsliuanisnaly (Overall Standards)

nulasesnu

whuane

NANITALEUIY

6.A.

W.el.

f.A.

msung 4

fyuailassa

2.1 gasaarglWihAulasasas 90 uasan
sruvlnWhdadas Wuannmanlasuuss
e A
andu nadignidu
oy a y
- ansnanglnAunall 4 1.0, (AST)

5
- anglWAwiungn 4 2.4, (A)

laitfaeingn 90%

100%

0

0

100%

100%

100%

1afanas 95 maly 4 Whau (Sasdawilu

ALANHAUANMS)

- annsouiladefesFauaadldlnin
ey 4 iheu (ﬁm)

- uwiladedesBauaeedldinin

NN 4 Hau (384)

p - -
22 sansoudladadacFauluGausaiulnii| lideand 95%

100%

100%

100%

100%

2.3 msauniaglnwnldasa

2.3.1 Jdlninluansuunaumbennifen

laitfaeingn 98%

100%

100%

100%

100%

e

>

- gruAnmag i ldasmnisiew (9e)

- Al luassuwumyisinn (31g)
2.3.2 Fld i lwamidasdumion yninew yne
- gruAnmag i ldasmnisiew (9e)

>

- anudldliiaadesiomen (9e)

100%

100%

100%

100%

2.4 Spdslundanidanniluusazifiau
laivaanindasay 95
- ApasluuseniAn i WLl i (:e)

- aquuluudaniian lninvianun (31e)

laitfaeingn 95%

100%

100%

100%

100%

25 maudasasdauangldlni wasanls
FuAdas melu 30 Auvinms lididasndn
Sasaz 100

- annsomeuAnNLed v
. . 4
el 30 i (Fav)
- mauANaedldtWin

AUN9N 30 Fuinnng (5e9)

100%

100%

o

100%

100%

100%

2.6 pautdasasFauangldinihmadnsdnd
(Call Center) melu 10 w1
laivdasnindasay 90
- annsoneuAnNLed v
malu 10 und
- mauANaedld Wi

Aiundn 10 und

laitfaeingn 90%

100%

100%

100%

100%
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITAILEUIY
nulasanu husne ifymailassa
M.A .2 50, |lagang 4
3.1 Aaumwlndh
3.1.1 maudspadulinaaainileyfidew s
w1 (Planned Outage) zﬁ’m?mﬂ%‘lﬂﬁﬁﬁm%
uffeurlasannmsauisaus 300 kVA 4l
anudu necigniau
ngsuaanuly 100% 100% 100% 100% 100%
- udspanulWiaaemdin 0 0 0 0
laifasndn 3 5u (318)
- usvaasuTWinaaeuin daenda 3 4u (31e) 0 0 0
msUiRnu 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLLf%’\iVL%’ (3181 0 0 0 0
- ladgnnsod Juimainmuszezioan 0 0 0 0
A (3e)
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A .2l a.a.  |lpsund 4
3.1.2 msudlatfeymniinay drusugldlnin e 100% | 100% | 100% | 100% | 100%

memﬂmw‘?@mmgmmummﬁﬁm&%
yiautlasnn AN TURaLs 300 KVA Tl
anudu necigniau

- udlaToym Wiay nnalu 24 . (31a) 0 0 0 0

- udlaToym WAy By 24 9. (318) 0 0 0 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A N.gl a.a.  |lpsund 4
32 szaziaandigualdliiiselvsiaaldlnih
(ﬁ'uﬁ’mmn%’uﬁ;j’ma’tﬂﬂﬁﬁﬂﬁ'\szﬁmmz
ﬂﬁﬁamuﬁiau‘lmﬂsuﬁ'fm) ngaldgEUY
AMNUIENTRNDEUAD
321 sTULLSISURN (380/230 Taasl)
3211 faaldlinfvesnsefimefunaluifu
30 wanil 3 s
- AN 100% 100% 100% 100% 100%
mealu 2 Juninng (3ne) 0 0 0 0
Wr 2 duninng (9a) 0 0 0 0
- WANLALNRDY 100% 100% 100% 100% 100%
mealu 5 Juninng (3ne) 10 18 14 42
Wr 5 duninig (9a) 0 0 0 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A .8l a.a.  |lpsund 4
3.2.1.2 cgfﬂuﬂﬁl%lwv?hﬁm@ﬁmé?aﬁwﬁmmmLﬁuﬂfjﬁ
30 wanil 3 wa
- LUALNAY 100% 100% 100% 100% 100%
mealu 2 Juninng (3ne) 0 0 0 0
R 2 duninng (9a) 0 0 0 0
- WanLuALNes 100% 100% 100% 100% 100%
mealu 5 Juninng (3ne) 0 0 0 0
W 5 duninig (9a) 0 0 0 0
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 wdautlasunasuiuldiiu 250 1pdLe 100% 100% 100% 100% 100%
nalu 35 Juniinng (3ne) 0 0 0 0
AR 35 3uninng (9a) 0 0 0 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A .8l a.a.  |lpsund 4
3.2.2.2 wdaudawunasauiwiund 250 1Adie 100% 100% 100% 100% 100%
wsi ladifine 2,000 1ATLE
Aglu 55 FunIng (318) 0
Wi 55 dUNINig (308) 0
33 szazinanauauasiigliliiiiasaavia
Faalsau
3.3.1 nsteudeddiuazideniailaeu 100% | 100% | 100% | 100% | 100%
nandsziunnsldlnsin
mealu 15 duninig (91a) 0 0 0 0
W 15 9unIn1g (318) 0 0 0 0
3.3.2 nMsaneAuuanyseiunng 1 i 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 0 0 0 0
R 3 duninig (9a) 0 0 0 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A N.gl a.a.  |lpsund 4
3.3.3 nsasageLdeieqdeu Reartusesy 100% 100% 100% 100% 100%
usasulnin uagtwiansznsu
- nugldlWAn el 5 dwinnag () 0 0 0 0
- nufldlWAn Aw 5 dwinne (31e) 0 0 0 0
3.3.4 MsasageLdeiaGuufeatiunisey 100% 100% 100% 100% 100%
wisaadaviae Ininuaslusa s Ruen T
- pIadaLvzannsiar L9 Wi 0 0 0 0
A7elu 5 Funnng (51e)
- pIadaLvzannsiar L9 Wi 0 0 0 0
1 5 JuINng (518)
3.3.5 N9 ARUAILENNT (luﬂitﬁﬁcﬂﬂWHnLaﬂ 95% 100% 100% 100% 100%
n392 14 lnwn)
- anfiunignna il 25 dunanng 0 0 0 0
- ANHUNTINY 25 JUNINg 0 0 0 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUIU
nulasanu husne ifymailassa
A.A N.gl a.a.  |lpsund 4
34 szazwaranglWAunay nsaigneaansluih
(ﬁ'uﬁ’mmn%’uﬁ;ﬂﬂﬂﬂﬁwzﬁuumﬂﬁﬁﬁ
muitaulunsudi)
3.4.1 Fldlnsenan
- L ALARY 100% 100% 100% 100% 100%
mealu 1 g (31e) 0
R 1 duninng (9a) 0
- UBANLUALNDY 100% 100% 100% 100% 100%
mealu 3 Juninng (3ne) 0
WY 3 dunnig (90e) 0
342 fdlnselvg 100% | 100% | 100% | 100% | 100%
el 2 Juninig (51e) 0
N 2 dunIng (318) 0
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3. iesgrunsliunisiims i sudszAurugldlniraas nWa. (Guaranteed Standards of Performance)’

NANITANLUUINU
nulasanu husne ifymailassa
A.A R 0. |lasu1d 4
3.5 MsangRumlsuiianalaefausaduan 85% 100% 100% 100% 100%
mansudsznulussaziiannivum
agly 10 Juninng (3g) 0
W 10 90N (318) 0




