a"mqmmmm’mﬁmmmwfma‘gm@mmwu?mﬂm A,

ng WA dauniniaa1 e nans N m 1n9.055-993200

2. mmgmmﬂﬁu?ma‘ﬁfﬂﬂ (Overall Standards)

HANITALEUNNY
NQUVICERRIN SRV Pl - Taynngiassn
1.A. .. da.  |lnsung 1
2.1 armnrnangtiAulifenas 90 uasain  |luitleandn 90%|  100% 100% 100% 100%
seun i idades TuananildFund
antiu netigNLay
- gxngnang ANl 4 9.8 (ﬂ%ﬂ) 3 5 8 16
- a1 IWABANAIN 4 1.4, (m%@) - - - -
22 grunsnufladefecFauludeusasulnia [lifleandn 95%|  100% 100% 100% 100%
165aeaz 95 ey 4 thew Gavsauiilu
ANLANOIAN:T)
- anunsoufilafiefesimanaeld i 1 1 1 3
el 4 Feu (eq)
- ufiladiesesFauaalElnin - - - 0
Fundn 4 Aoy (eq)
23 niserunaglnifildasa
2.3.1 {lE i luapguungumniaenniaen laitioaind 98%|  100% 100% 100% 100%




a"mqmmmm’mﬁmmmwfma‘gm@mmwu?mﬂm A,

ng WA dauniniaa1 e nans N m 1n9.055-993200

2. mmgmmﬂﬁu?ma‘ﬁfﬂﬂ (Overall Standards)

HANIT ALY
NQUVICERRIN SRV Pl Taynngiassn
3.A. nw. d.a |lesuig 1
NNIel
- 'ﬁi’]uﬁiquﬂqmiﬁ/\lﬁqm’fﬁ@?mﬂLﬁ@u (3781) 24350 24,969 24989 | 74,308
- i F Wi e amuivee (9e) 24350 | 24,969 | 24,989 | 74,308
2.3.2 1A luamiesenumiag ynihen ynee 100% 100% 100% 100% 100%
- gurmsdat AT dasemnideu (s12) 2,613 2,029 2,029 6,671
- ﬁﬂuqut’gl%bLWﬁMWLﬁﬂw%wm (3781) 2,613 2,029 2,029 6,671
2.4 dpdeluufanilaliiluusaziien laifieendn 95%|  100% 100% 100% 100%
laidatninfanay 95
- Sndeluuteuilan i s (9e) 26,963 | 26,998 | 27,018| 80,979
- Srunuluudantin e (3e) 26,963 26,998 27,018 | 80,979
25 poudeFeasauangldind udsanld 100% 100% 100% 100% 100%
FuA1Fas ety 30 Suvianng ldilaandn
Faaaz 100
- @aun3nAeuAID NBRE1E WA - - - 0




a"mqmmmm’mﬁmmmwfma‘gm@mmwu?mﬂm A,

ng WA dauniniaa1 e nans N m 1n9.055-993200

2. mmgmmﬂﬁu?ma‘ﬁfﬂﬂ (Overall Standards)

HANIT ALY
NQUVICERRIN SRV Pl - Taynngiassn
3.A. nw. d.a |lesuig 1

- 3

A1elu 30 FUNINNg (34)

- peuAID N LR 1 WA - - - -
U9 30 Sunnnng (5e9)
2.6 noudefavsauaingldinimalnadns  [lufieandt 90%| 100% 100% 100% 100%

(Call Center) N1l 10 w9l
(- 1Y
laidfaandnfeauay 90
- @aun3nAeuAID N LR 1E WA
el 10 Wi
- pauA1D N LR 1 TWAn

1A1N97 10 WA




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANITAEUINY
U/IATIU SIRVHEL Teyungilassn
.0, nw. e |lnsuna 1
3.1 AN WA
3.1.1 mawkeresulvinaasmiinied fiRe
WK (Planned Outage) ﬁﬁﬂ?ﬂé’iiﬂﬂﬂﬁﬁﬁmﬂ
ufiautasrnnasaaiusaus 300 kVA 34ld
N3 NICLQNIAY
nsudaau 100% 100% 100% 100% 100%
- uisranuTWsingandin y ] ] .
Taiiaeindn 3 4 (318)
- wisraauTWingaandin faandn 3 Ju (3a) _ _ _ ]
RERIEMTIZRRIN 100% 100% 100% 100% 100%
- ﬂﬁu’”ﬁamﬁummwmmﬁLL’féqVI,’fi (3181) 1 - - 1
- lsmunsnljuifewiusinssazioan - - - -
Ansals (3ne)




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANTAMTEUIY
NQMVICERRQM SIRVHEL Teyungilassn
3.A. nw. d.a [lesung 1
3.1.2 nsufilatoymnindy dmsuflg il 100% | 100% | 100% | 100% | 100%

v
o

LURNALINAYTDLUFAANUNITNT A
niaulasuuInaNAusAILs 300 KVA 21l
v = a
ANL3U NICGNIAL
- whlatfoym Iiinen anelu 24 9. (31a)

- whlatoym dinan Aw 24 9w, (318)




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANTTALE LY
NQMVICERRQM SIRVHEL Teyungilassn
1.A. .. d.a. |lmsuna 1
3.2 szuzaatifaaldinins e ludaa 4 iy
(ﬂuﬁmmnfmﬁ'ﬁ’gm@‘Ls’ﬂ%lv’\hﬁf]?:GuLL@:
ﬂﬁﬁﬁmm’%uh ATUAIU) NTUNTLUL
AMUIENTaNDE LAY
3.2.1 TLULLIAUR (380/230 Taasl)
3.2.1.1 faeldlwihiizennsiinesaune i
30 wanil 3 wia
NG TR 100% 100% 100% 100% 100%
Aglu 2 duninng (318) 1 2 1 4
WY 2 Juninig (578) _ - - _
- UANLIALERY 100% 100% 100% 100% 100%
Aglu 5 duninng (318) 20 25 25 70
W 5 dunInig (319) _ _ _ _




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANITATUINY
NQMVICERRQM SIRVHEL Teyungilassn
.0 n.n. da. |lmsuna 1
3.2.1.2 ﬁm@i’ﬂﬂﬁﬁmﬁmﬁiaﬁwa%mmmﬁuﬂdq
30 wawil 3 g
- umidles 100% 100% 100% 100% 100%
Aglu 2 dunanng (31e) _ _ _ _
N 2 dunnig (31e) _ - _ _
- uanades 100% 100% 100% 100% 100%
Aelu 5 duninng (378) 2 2 . 4
N 5 Junnig (3n8) _ _ _ _
3.2.2 SXULILINAUAI(22/33 LAD)
3.2.2.1 wllalasruasuiuldiiu 250 wale 100% 100% 100% 100% 100%
Aelu 35 Funinng (378) - _ _ _
N 35 9UNnig (318) - _ _ _




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANITATUINY
NQMVICERRQM SIRVHEL Teyungilassn
.0 n.n. da. |lmsuna 1
3.2.2.2 ufiauladau1nsaNAuAungn 250 1ARLe 100% 100% 100% 100% 100%
wstladifin 2,000 AL
Aelu 55 Junnig (31e) - _ _ _
N 55 4uNINNg (918) - _ _ _
3.3 szuzamavaueiifldininFesavie
faaTau
3.3.1 msteuded ¥ niuasienisiaey 100% | 100% | 100% | 100% 100%
uaniaeiunis 1 Inin
mealy 15 duninig (ane) 2 2 1 5
W 15 JuUnInig (31e) _ - - _
3.3.2 naanapuvand sziunis W lnin 100% 100% 100% 100% 100%
nelu 3 Juninig (9ne) 2 2 1 5
W 3 dunnig (31w) _ - _ _




mﬂmum@miﬁ’nﬁm’mmummigmﬂmmwu?mmm nnaA.

ng A dounidninaiignnensuunsan 1n9.055-993200
Y a d' [-% [ % [ % £ £ 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

UATI9U

3.3.3 NIMREALTIAFANFU AL UTLAL

WlNne

100%

NANITANRUINL

H.A.

..

=

d.A.

1RTNA 1

Teyungilassn

wraau AN waztinnseniy
- wuilEWi anelu 5 duianig (3ne)
- wuilEWdh Aw 5 duianig (9m)
3.3.4 nInmadaUdetesdeuRaunITaL
ansdnvsing Ininuaz luLe5a s Ruen i
- PeIRAaLVTRRARaL 1 1WA

Aglu 5 FUnIng (58)
- P9NAAaUvTeRAsal L lin

W1 5 JUNIng (318)
3.3.5 N19918 AURUANLBZNNS (Iuﬂiajﬁélfﬂmmaﬂ

Angua 1 )

- ARNTAe i 25 JUN1ng

- ANEUNITINY 25 TUNINNT

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANTAMTEUIY
NQMVICERRQM SIRVHEL Teyungilassn

=

.. nn. qa. |lesuna 1

3.4 szaziaananglWAundy nedignenana iy
Wudnandungldnddrsztdunasd Jun
4 y
pnaulaasuion)
3.4.1 {llWanenan

- LUBLADN 100% 100% 100% 100% 100%

el 1 duninng (378) - _ _ _
N 1 Junnig (31e) . _ _ _

- wuenimies 100% 100% 100% 100% 100%
mealy 3 duninig (9e) ] ] ] ]
N 3 Junnig (31w) _ _ _ _

3.4.2 {lEWselug) 100% 100% 100% 100% 100%
maly 2 duninig (9e) _ _ ] _

N 2 Juninig (308) i _ _ _




TIENIUNANITANTUIUAINNIAT FIUAAINLINT89 NHA.
ng A dounidninaiignnensuunsan 1n9.055-993200

Y a J o o o Ve Y 3
3. u1msgunis Wusnasnnas idafudseiudugld lnaee nwln. (Guaranteed Standards of Performance)

HANTAMTEUIY
NQMVICERRQM SIRVHEL Teyungilassn
H.A. nu. d.a. |lesuna 1
3.5 N19anaduAfundnalnedAnIaduan 85% 100% | 100% | 100% | 100%

dlv o/ dl o
ANNNTULTZAUIUT IR NN LA
Aely 10 9uNIn1g (9318) ) _ i )

N 10 Juninig (31w) _ _ i _




