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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

ns...055-311034.....

NANNTATLUUIUY
nu/lasanu hunne tymagilassa
La.2l. W.A. N, lnsung 2
2.1 gnsnanglwiaulasasas 90 uasann |ludeandn 90%|  100% 100% 100% 100% LiflToymuazeiassa
szuulnidndas duainanfilasuuds W72
ENLIY NFURNLAU
- gungnans I AuAell 4 9.4, (m;‘éq) 54 55 46 155
- anelnlAuAundn 4 9.0 (a%e) 0 0 0 0
22 aansoudladadacauluiFacusssulad] lideand 95%|  100% 100% 100% 100% TddTymuazgilassa
lasasaz 95 nalu 4 hauGasaauly
AURNHUDN L)
- annnsnuiladefoaiFauneadld v
el 4 deu (Bag) 0 1 0 1
- wAladefosiFeuanad 14 lnin
Fundn 4 deu (Bag) 0 0 0 0
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LUB............ U2, Ins...055-311034....
2. mm‘sgqumﬂﬁu?n'\sﬁl'fﬂﬂ (Overall Standards)
NANITAILEUY
nu/lasanu hunne tymagilassa
L8, W.A. H.a. lasang 2
23 msgrunialdhiildase
2.3.1 gl i luapsuunaumiaenninau aitfeendn 98%|  100% 100% 100% 100% Tifiywuavgiassa
NN3El
- gudmigliinildasanisien (s1e) 57,022 57,079 57,132 171,233
- Gi’ﬁmusﬂ%’lv%ﬁﬂummuw%\mm (318) 57,022 57,079 57,132 171,233
2.3.2 {ld Wi luaniiesaumion nnimew e 100% 100% 100% 100% 100%
- gudmatliinildasanidien (31e) 2,766 2,769 2,768 8,303
- s diihaaidemionn (o) 2,766 2,769 2,768 8,303 ilaqiiugumisayninau
2.4 dpdsluudaiiainiluusdazifau Tdderndn 95%|  100% 100% 100% 100% TifTywuazailassa
lddaanindasaz 95
- @”mm‘ﬂuLLf-’i’WﬁﬁﬂWﬂﬂﬁﬁuﬁﬂ%’Mﬁﬂ (378)) 58,707 58,729 58,818 176,254
- dmundludeniian e (31e) 58,707 58,729 58,818 176,254
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2. mm‘.ig'mmﬂﬁu?n'ﬁﬁq‘lﬂ (Overall Standards)

ns...055-311034.....

NANITAILEUIY
nu/lasanu hunne tymagilassa
L8, W.A. H.a. lasang 2
25 mavdasasdauangldlvi udsanls 100% 100% 100% 100% 100% TifidTymuazgassa

FuAsas mely 30 Auvinnis laidasndn
$aaaz 100
- ANInRaUADINTaeE 1 T

el 30 Fwinns (Fe9) 19 24 10 53
- pauAD N TR 1IN

{fAundn 30 Suriinis (3e9) 0 0 0 0

2.6 pavdasausauaIndbd inwmsdnsdwn
(Call Center) n1ailu 10 WA
liddasnindanas 90

- @1NInRRUAININTE I
el 10 Wi
- RUAININTE 1 I

A1 10 WA

laltfasinin 90%

lwsiata Call Center N3 AR T Fas
FILNNUNA W91 N9,

1HHan17A1EILe1 A10 AL,
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U2, ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
L8, W.A. e |lesuna 2
3.1 aumwiddn
3.1.1 ﬂf]iLm”wfaﬁuvLWﬂﬂ@'qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
ufeutatrunnsanuAaus 300 KVA dull
anLdu nItianiau
nsuAnU v 100% | 100% | 100% 100% 100% TdTywuazailassa
- udvpast Iinasui
Tddaandn 3 4u (918) 0 0 2 2
- uRvzasuIninaseud deandn 3 du (31e) 0 0 0 0
nsU iR 100% | 100% | 100% 100% 100% TdTywuazailassa
- ﬂﬁu“ﬁmuﬁummwmmﬁLL%’QVL%’ (518) 0 0 2 2
- lsmnsnsadfiRnuiunusza g
fudsly (:e) 0 0 0 0
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U2, ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
L8, W.A. e |lesuna 2
3.1.2 nsurlatfoymlninay dusudld il 100% | 100% | 100% 100% 100% TAtTymuazgilassn

ANALNAY IR IAGARINTTN TR AR
ufeutatrunnsanuAaus 300 KVA dull
LU NItianiau

- uilatTy sy nnelu 24 . (31a) 0 0 0 0

- udlatToym WinaL Ay 24 . (318) 0 0 0 0
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U2, ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
L8, W.A. e |lesuna 2
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
MUNUIENTANDEUAD
3.2.1 TULUIAUGN (380/230 Taas)
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wanil 314
- LUALEDY 100% | 100% | 100% 100% 100% TdTywuazailassa
nglu 2 g (31e) 0 0 0 0
NW 2 uiinig (30e) 0 0 0 0
- UANLUALADY 100% | 100% | 100% 100% 100% TidTywuazailassa
nglu 5 duiing (318) 39 46 42 127
NW 5 duiinig (37e) 0 0 0 0
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ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
L.El. N.A. de  |lesund 2
3.2.1.2 ﬂiﬂ@lﬁﬂﬁﬁﬁmﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wanil 3 wa
- ALHNDY 100% 100% 100% 100% 100%
mealu 2 Juninig (3e) 0 0 0 0 lalAReT 189 UNAN1TANTLNY
AU 2 Auninig (9ne) 0 0 0 0 Ns1RARGG
- UANLUALEAY 100% 100% 100% 100% 100% AimasauIAALNL 30 A 3 g
naly 5 duinng (312) 0 0 1 1 Tuamiiag
AU 5 Auninig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 ndaulasruinsaniuldiin 250 e 100% | 100% | 100% 100% 100% TdTywuazailassa
nalu 35 duvinnng (312) 0 0 0 0 ZCSR181
WY 35 9uninig (9ne) 0 0 0 0
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............ U2, In5...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa
L3l 8. W.A. He  |lesuna 2
3.2.2.2 iaudasaungniunund 250 wale 100% | 100% | 100% 100% 100% TAtTymuazgilassn
wsi ldifiu 2,000 1A3Le ZCSR181
el 55 Juinnig (31e) 0 1 1 2
nW 55 Junng (31e) 0 0 0 0
3.3 szaziampausuasiigldinihdasrania
ONEEM
3.3.1 maleuded i iiuazitanianlaey 100% | 100% | 100% | 100% 100% TiAtTymuazgilassn
wanisziunisld nin
gl 30 dwinnig (31e) 6 24 1 31
nu 30 Jwinng (31e) 0 0 0 0
3.3.2 nMeanapunaniseiunigldlnin 100% | 100% | 100% 100% 100% TidTywuazailassa
nelu 20 Jwnnig (97e) 19 13 3 35
nW 20 Jwing (31e) 0 0 0 0
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ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa
L3l 8. W.A. He  |lesuna 2
3.3.3 nammaaeudelasdau feafusesy 100% | 100% | 100% 100% 100% TAtTymuazgilassn
wesu i uazluinszniy ToyafeeFuuann uag.
- wuflE i nnelu 5 dwrianig (37w) 1 2 2 5
- ol Aw 5 duinig (9e) 0 0 0 0
3.3.4 nemmaneydedesSuuieaiunise 100% | 100% | 100% 100% 100% TifTymuazgilassa
witesdants s luaiasuus v
- pIvadaUTasnsag g Wi
el 5 uinnng (31e) 4 3 5 12
- pIvAadaUTasnsag g Wi
N 5 Juinng (37e) 0 0 0 0
3.3.5 MeneAuRuAEne (lunsdiagldnandn | 95% 100% | 100% 100% 100% TifTymuazgilassa
n9u21 lin)
- AHUNNIANe Tl 25 Jurinng 0 0 0 0
- AHUNNSAY 25 Tuinnng 0 0 0 0
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U2, ns...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
L8, W.A. e |lesuna 2
3.4 szEziiananglWAunay nsaignenanelnh
(ﬁuﬁ’m’m%’uﬁﬁlﬂﬂﬂﬁ'\szﬁuumﬂﬁﬁ
madaulansudo)
3.4.1 {ldsendn
- LUALEDY 100% | 100% | 100% 100% 100% TifTymuazgilassa
el 1 Juiang (37e) 425 722 1,143 2,290
WY 1 dunIng (918) 0 0 0 0
- wanmaLiiag 100% | 100% | 100% | 100% 100% TAtTymuazgilassn
Aely 3 Juninig (31e) 0 0 0 0
NW 3 winig (30e) 0 0 0 0
3.4.2 FldlWaelug) 100% | 100% | 100% 100% 100% TidTywuazailassa
nelu 2 duiinig (318) 0 0 0 0
N 2 uinig (37e) 0 0 0 0
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............ U2, In5...055-311034. ...

3. wmsgrunsiuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
L8, W.A. e |lesuna 2
3.5 nMsanaRuAlsufianalneidaviaiuan 85% 85% 85% 85% 85% TlTywuazailassa
pxnsulsznuluszazioainuun
nglu 10 JWinig (37e) 0 0 0 0
NW 10 duing (318) 0 0 0 0




