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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

ns...055-311034.....

NANNTATLUUIUY
nu/lasanu hunne tymagilassa
M.A. W.gl. 8.0, lnsung 4
2.1 gnsnanglwiaulasasas 90 uasann |ludeandn 90%|  100% 100% 100% 100% LiflToymuazeiassa
szuulnidndas duainanfilasuuds W72
ENLIY NFURNLAU
- gungnans I AuAell 4 9.4, (m;‘éq) 44 18 23 85
- anelnlAuAundn 4 9.0 (a%e) 0 0 0 0
22 aansoudladadacauluiFacusssulad] lideand 95%|  100% 100% 100% 100% TddTymuazgilassa
lasasaz 95 nalu 4 hauGasaauly
AURNHUDN L)
- annnsnuiladefoaiFauneadld v
el 4 deu (Bag) 4 2 0 6
- wAladefosiFeuanad 14 lnin
Fundn 4 deu (Bag) 0 0 0 0




FIEUNANITAN Lﬁu\‘numummgwQmmwu?mimm nWA. 29nag

LUB............ U2, Ins...055-311034....
2. mm‘sgqumﬂﬁu?n'\sﬁl'fﬂﬂ (Overall Standards)
NANITAILEUY
nu/lasanu hunne tymagilassa
B.A. W8, 8.0. lasang 4
23 msgrunialdhiildase
2.3.1 gl i luapsuunaumiaenninau aitfeendn 98%|  100% 100% 100% 100% Tifiywuavgiassa
NN3El
- gudmigliinildasanisien (s1e) 15,246 15,250 15,283 45,779
- Gi’ﬁmusﬂ%’lv%ﬁﬂummuw%\mm (318) 15,246 15,250 15,283 45,779
2.3.2 {ld Wi luaniiesaumion nnimew e 100% 100% 100% 100% 100%
- gudmatliinildasanidien (31e) 1,676 1,677 1,678 5,031
- sl iandlesiome (e) 1,676 1,677 1,678 5,031 faqiienumisaynineu
2.4 dpdsluudaiiainiluusdazifau Tdderndn 95%|  100% 100% 100% 100% TifTywuazailassa
lddaanindasaz 95
- @”mm‘ﬂuLLf-’i’WﬁﬁﬂWﬂﬂﬁﬁuﬁﬂ%’Mﬁﬂ (378)) 16,593 16,599 16,623 49,815
- dmundludeniian e (31e) 16,593 16,599 16,623 49,815
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2. mm‘.ig'mmﬂﬁu?n'ﬁﬁq‘lﬂ (Overall Standards)

ns...055-311034.....

NANITAILEUIY
nu/lasanu hunne tymagilassa
B.A. W8, 8.0. lasang 4
25 mavdasasdauangldlvi udsanls 100% 100% 100% 100% 100% TifidTymuazgassa

FuAsas mely 30 Auvinnis laidasndn
$aaaz 100
- ANInRaUADINTaeE 1 T

el 30 Fwinns (Fe9) 2 2 1 5
- pauAD N TR 1IN

{fAundn 30 Suriinis (3e9) 0 0 0 0

2.6 pavdasausauaIndbd inwmsdnsdwn
(Call Center) n1ailu 10 WA
liddasnindanas 90

- @1NInRRUAININTE I
el 10 Wi
- RUAININTE 1 I

A1 10 WA

laltfasinin 90%

lwsiata Call Center N3 AR T Fas
FILNNUNA W91 N9,

1HHan17A1EILe1 A10 AL,
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U2 ns...055-311034. ..

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANISTANLUUIY
nu/lasaanu hunne ifymailassa
A.A. W.el. 8.0 |lasung 4
3.1 Aumwlndh
3.1.1 ﬂf]iLm”wfaﬁuvLWﬂﬂ@'qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
udfauLlaseunasNiuRaus 300 KVA Z9ly
anLdu nItianiau
nsudasulv 100% | 100% | 100% | 100% | 100% Lififymuazglassn
- usspaau i aaeuin
Tdtfaanan 3 41 (318) 0 5 0 5
- usspanu Wi st daenan 3 du (91a) 0 0 0 0
neU RN 100% | 100% | 100% | 100% | 100% Lififymuazglassn
- ﬂﬁﬂﬁmuﬁummwmmﬁLLf%’ﬂfff (51%) 0 0 0 0
- ldannsodfiRenwiuaussazioa
Audals () 0 0 0 0
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VUB ..., W2 ns...055-311034....
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
A.A. .. 8.n. |lnsung 4
3.1.2 msudlatleym iy drudug 1 i lu 100% 100% 100% 100% 100% aifiToymuazeasse

L°zJmmﬁmw?@meqmmumiuﬁﬁmé’f@
wiauLlasLNnIINFUAIUA 300 KVA T4l1)
AU nItianiau

- udlatToym sy nnalu 24 9w, (30a) 0 0 0 0

- udlaToymn sy By 24 9. (318) 0 0 0 0
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LUR............. U2 Ins...055-311034....
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANTTANL WY
nu/lasaanu hunne ifymailassa
B.A. W.gl. 8.a.  |lAsNIE 4
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
AUUIENTANDEUAD
3.2 srLULLSUs (380/230 Taas)
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wenil 3w
- Ladeg 100% | 100% 100% 100% 100% TddiTywuazailassa
el 2 Juiang (37e) 0 0 0 0
nu 2 dWinng (3e) 0 0 0 0
- UANLUALNDY 100% | 100% | 100% | 100% | 100% TifTymuazgilassa
el 5 Juiang (37e) 92 60 46 198
Nu 5 duWinng (37e) 0 0 0 0
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ns...055-311034. ..

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
A.A. .. 8.n. |lnsung 4
3.21.2 ﬂiﬂ@lﬁﬂﬁﬁﬁmﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wanil 3 wa
- LVURLNDY 100% 100% 100% 100% 100%
ety 2 dwinng (3e) 0 0 0 0 laifpameaunanisaniinany
A 2 dwinns (3e) 0 0 0 0 nsveRinsa
- wanuaALNag 100% 100% 100% 100% 100% AmasuNANLA9N 30 A 3 14
naly 5 dunng (312) 2 1 0 3 Tuamdag
WU 5 Auninig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 ndaulasnuiasaunuldiin 250 wedle 100% | 100% | 100% | 100% | 100% TddiTywuazailassa
nalu 35 duvinnng (312) 2 1 0 3 ZCSR181
WY 35 9uninig (9ne) 0 0 0 0
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VUB............. U2, In5...055-311034....
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
A.A. W.gl. 8.0, |leTund 4
3.2.2.2 udaulasuunnganiiunungn 250 1AL 100% 100% 100% 100% 100% TfitTymuazgilassa
wsil3diAins 2,000 LAdLA ZCSR181
nelu 55 dunnnig (3a) 0 0 0 0
Y 55 dunnng (90e) 0 0 0 0
33 szeziammausuasiigldinihsasanie
Faal3au
3.3.1 maleuded i iiuazitanianlaey 100% | 100% | 100% | 100% | 100% TifTymuazgilassa
uanisziunieldvdn
nglu 30 Junnnig (91e) 9 2 5 16
WY 30 dunng (918) 0 0 0 0
3.3.2 nMsanapunaniseiunisldlnii 100% | 100% [ 100% | 100% | 100% TddiTywuazailassa
nglu 20 Juvninig (91e) 15 12 6 33
i 20 unng (91) 0 0 0 0
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VUB............. U2, In5...055-311034....
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
A.A. W.gl. 8.0, |leTund 4
3.3.3 nsmmadaudedasiou Muaiusziy 100% | 100% | 100% | 100% | 100% TdTywuazailassa
wseAulWi uazliansznsy TayAFa9FEUAIN WA,
- pug i anelu 5 duinnng (3ne) 1 0 1 2
- pug v A 5 duiinig (9e) 0 0 0 0
3.3.4 n3RInadaLdeiaq A funse 100% 100% 100% 100% 100% LifiiToymuazaiassa
iisaasamtiag ez luiagasuFuan v
- pIadaLvTaRasiar 1 Wi
neli 5 9uinig (91e) 0 0 0 0
- pIagaLvTaRasiar [ Wi
It 5 FUNINTg (52) 0 0 0 0
3.3.5 NMTANBARRUANLITNT (Mmtﬁﬁsﬁsﬂﬂamaﬂ 95% 100% 100% 100% 100% LidiTymuazgiassa
Anguald lWn)
- Adnnsnalu 25 dunnnng 0 0 0 0
- AUNNTINY 25 TUNINNS 0 0 0 0




‘J’lﬂ\‘ﬂ‘ﬂﬁd@ﬂ']‘iﬁﬁ Lﬁm'mmummg'm@mmwu?mﬂm ﬂ‘V\|.ﬂ. :J/\‘Wl’ﬂ\'l
VUB ..., W2 ns...055-311034....

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
A.A. .. 8.n. |lnsung 4
3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’m’m%’uﬁﬁlﬂﬂﬂﬁ'\szﬁuumﬂﬁ%
mudaulansudou)
3.4.1 {ldsendn
- LUALEaY 100% | 100% 100% 100% 100% TifitToymuazailassn
mealu 1 Juninig (90e) 213 139 99 451
W 1 duninig (90e) 0 0 0 0
- wanALEas 100% | 100% 100% 100% 100% TifitTywuazeassa
nelu 3 dwnng (ane) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
3.4.2 FliflWaelug 100% | 100% [ 100% | 100% | 100% TddiTywuazailassa
nelu 2 dwiinng (ane) 0 0 0 0
AR 2 duminig (39) 0 0 0 0
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............ U2 i, In9...055-311034.. ..

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
A.A. .. 8.n. |lnsung 4
1 a 1 o a [~ a a
3.5 Msagkualsunaslaatarsaiudn 85% 85% 85% 85% 85% it nuasadasse

pmnsulsznulussaziiaiinmnun

naly 10 Junnnig (9a) 0 0 0 0

WY 10 dWnng (3e) 0 0 0 0




