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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

ns...055-311034.....

NANITALUUIY
nu/lasanu husne tymagilassa
L.El. N.A. Nl lnsund 2
2.1 dwgaangldiiAauladasas 90 nasan  [Lidenndn 90%|  100% 100% 100% 100%
szuvlnihdndas duainaniilasuuas
ENLIY NFURNLAU
- @ungnans AwAell 4 9.4, (m;‘éq) 1 1 0 2
- qrelAALNdn 4 1.0, (A%) 0 0 0 0
22 gansouiledasacdewluidacusesulviln | lifeandn 95%|  100% 100% 100% 100%
lasasaz 95 nalu 4 hauGasisauly
ANLRNHUBNES)
- annsnuiladefeaiFauneadld i
el 4 deu (Bag) 0 0 0 0
- wAladefosiFeuangd 14 lnin
Fundt 4 deu (Bag) 0 0 0 0
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2. mm‘sgqumﬂﬁu?n'\sﬁl'fﬂﬂ (Overall Standards)
NANITAILEUIY
nu/lasanu husne tymagilassa
L8, W.A. H.a. lasang 2
23 msgrunialdhiildase
2.3.1 Jld Wi luasuimaundaayninau Tieendn 98%|  100% 100% 100% 100%
NNIel
- gudmigliinildasanisen (s1e) 15,176 15,165 15,172 45,513
- Gi’ﬁmusﬂ%’lv%ﬁﬂummuw%\mm (318) 15,176 15,165 15,172 45,513
2.3.2 {ld Wi luaniiesaumion nnikeuw e 100% 100% 100% 100% 100%
- gudmatliinildasanidien (31e) 1,681 1,681 1,679 5,041
- gt iandiemonn (31e) 1,681 1,681 1,679 5,041
2.4 dnddluudamiainiluusiazifia Titfaendn 95%|  100% 100% 100% 100%
lddaanindasaz 95
- @”mm‘ﬂuLLf-’i’WﬁﬁﬂWﬂﬂﬁﬁuﬁﬂ%’Mﬁﬂ (378)) 16,550 16,529 16,551 49,630
- dundludaniian e (31e) 16,550 16,529 16,551 49,630
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu husne tymagilassa
L.El. N.A. Nl lnsund 2
25 paudasassauangld Wiy nasainlsa 100% 100% 100% 100% 100%

suA14ae nelu 30 Auyins ldwasandn
Fasaz 100
- ANsnRaUADINYaeE 1 Wi

el 30 Swinns (Gev) 16 19 15 50
- pauAD N TR 1 N

Aundn 30 Svinis (Geq) 0 0 0 0

2.6 paudasasauaIngbdiniimeinsdnwg  [luitdaandd 90%
(Call Center) n1ailu 10 WA
laivdasnindasaz 90

- @1NNINFRUAND N I
el 10 u - _ ] _
- FRUANINTE 1 I

1A1N97 10 W19 - - - -
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANISTANLUUIY
nu/lasaanu hunne ifymailassa
L8, W.A. Ha  |leasua 2
3.1 Aumwlndh
3.1.1 ﬂf]iLm”wfaﬁuvLWﬂﬂ@'qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
udfauLlaseunasNiuRaus 300 KVA Z9ly
anLdu nItianiau
nsuaany I 100% 100% 100% 100% 100%
- usspaau i aaeuin
Talfaandgn 3 44 (3a) 5 ’ ’ 4
- usspanu Wi st daenan 3 du (91a) 0 0 0 0
neU RN 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLLf%’ﬂfff (51%) 2 1 1 4
- ldannsodfiRenwiuaussazioa
Audals () 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa
L3l 8. W.A. He  |lesana 2
3.1.2 nsurlatfoymlninay dusudld il 100% | 100% | 100% | 100% | 100%

AWM ALNAYTRLLAYARIINITNNARG

udaulasaungaNiumaws 300 kVA auly]

AU nItianiau

- udlatToym sy nnalu 24 9w, (30a) 0 0 0 0

- udlaToymn sy By 24 9. (318) 0 0 0 0
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3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
L. 8l. W.A. Ne  |lnsung 2
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
AUUIENTANDEUAD
3.2.1 SULLIIAEN (380/230 Taas)
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wanil 3 1w
- LVURLNDY 100% 100% 100% 100% 100%
nelu 2 dwiinng (ane) 0 0 0 0
Y 2 dunnig (90e) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
nelu 5 dwiinng (ae) 49 96 70 215
A 5 dunninig (90e) 0 0 0 0
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3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
L. 8l. W.A. Ne  |lnsung 2
3.21.2 ﬂiﬂ@lﬁﬂﬁﬁﬁmﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wanil 3 1a
- LUALNBY 100% 100% 100% 100% 100%
nelu 2 dWnng (ane) 0 0 0 0
AU 2 Auninig (9ne) 0 0 0 0
- WANLUALNAY 100% 100% 100% 100% 100%
nelu 5 dWinng (ae) 1 2 1 4
WU 5 Auninig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 midaudaspuasuiuldifn 250 e 100% 100% 100% 100% 100%
nelu 35 duyinnng (a18) 1 2 1 4
N1 35 9unIng (518) 0 0 0 0
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VUB............. U2, In5...055-311034....
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
L. 8l. W.A. Ne  |lnsung 2
3.2.2.2 udaulasuunnganiiunungn 250 1AL 100% 100% 100% 100% 100%
wsi ladifin 2,000 tARLe
nelu 55 dunnnig (3a) 0 0 0 0
Y 55 dunnng (90e) 0 0 0 0
33 szazanauauasiigliliiifasuaria
Faal3au
3.3.1 maleuded i iiuazitanianlaey 100% | 100% | 100% | 100% | 100%
nandsziunsldiwin
nglu 30 Junnnig (91e) 16 6 8 30
W 30 4unIng (319) 0 0 0 0
3.3.2 nMeanapuuanisziunisldinin 100% 100% 100% 100% 100%
nglu 20 Juvninig (91e) 0 0 15 15
WY 20 dWnng (31e) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
L8l N.A. Ae. |lesuna 2
3.3.3 nansageudeiadeu Raaruszsy 100% 100% 100% 100% 100%
usasulnin uazlninseniu
- pug i anelu 5 duinnng (3ne) 0 2 2 4
- pug v A 5 duiinig (9e) 0 0 0 0
3.3.4 nsRInadaLdeiaq A funse 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen i
- pIadaLvTaRasiar 1 Wi
neli 5 9uinig (91e) 0 0 3 3
- pIagaLvTaRasiar [ Wi
It 5 FUNINTg (52) 0 0 0 0
3.3.5 meansAuduAnEne (unsdifididlnenan | 95% 100% 100% 100% 100%
Anguald lWn)
- Adnnsnalu 25 dunnnng 0 0 0 0
- AUNNTINY 25 TUNINNS 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
L8l N.A. Ae. |lesuna 2
3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’m’m%’uﬁﬁlﬂﬂﬂﬁ'\szﬁuumﬂﬁ%
mudaulansudou)
3.4.1 {ldsendn
- LVURLNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (90e) 168 207 270 645
W 1 duninig (90e) 0 0 0 0
- UaNLALNAY 100% 100% 100% 100% 100%
nelu 3 dwnng (ane) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
342 §ldlraelng 100% | 100% | 100% | 100% | 100%
nelu 2 dwiinng (ane) 0 0 0 0
W 2 Junig (30e) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)
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............ U2 i, In9...055-311034.. ..

NANITATLUUIU
nu/lasaanu hunne ifymailassa
L8l n.A. R |leasua 2
3.5 MsanaRuAlsuNanalne Tt A el uan 85% 85% 85% 85% 85%
prnnsudsenulussaziaainuun
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dWnng (3e) 0 0 0 0




