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2. mmg'\umﬂﬁ'u?msﬁ'ﬂﬂ (Overall Standards)

ns...055-311034. ...

NANITAILEUIY
nu/laseanu vhusne tymailassa
u.A. .. i.a. Tngung 1
2.1 dwngaangldinAaulasasas 90 wasan  [Lidenndn 90%|  100% 100% 100% 100%
szuulaihdndas Tuanafilasuuas
8nNLIY NTARNAUN
- gungnans WAuAe e 4 9.4, (m:“q) 10 8 1 19
- qrelAnAundn 4 1.0, (A%) 0 0 0 0
22 gnsaudladasandeuluitacnsenulnln| lidesndn 95%|  100% 100% 100% 100%
lasasaz 95 el 4 1Hau(Easauily
ANLANHIBNES)
- annsnuiladefoaiFaunearld i
el 4 deu (Bag) 0 1 12 13
- whladefoaiFaunaarld v
Fundt 4 e (Gea) 0 0 0 0
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2. mmg'\umﬂﬁ'u?msﬁ'ﬂﬂ (Overall Standards)

NAN1TANL WY
nu/laseanu vhusne tymailassa
N.A. n.w. n.m. Tasnng 1
23 msguniaglnihiildais
2.3.1 i Tuapauumaumisaynineu Tdveendn 98%|  100% 100% 100% 100%
NN3E)
- gudmiagliinildasanisien (s12) 15,161 15,162 15,144 45,467
- a?mqusﬁ%lﬂﬁﬂummuw%wm (318) 15,161 15,162 15,144 45,467
2.3.2 §ld Wi luaniesaumion nnkew Nnse 100% 100% 100% 100% 100%
- gumat linildaSanidien (312) 1,687 1,688 1,673 5,048
- g ihandiemiomn (1) 1,687 1,688 1,673 5,048
2.4 dpddundaniianlwilundaziiou Ttfaendn 95%|  100% 100% 100% 100%
lddaaninsasaz 95
- fé”mm'ﬂuLLfi’wﬁﬁﬂWﬂﬂﬁﬁu@%’Mﬁﬂ (378)) 16,525 16,526 16,502 49,553
- dundluudevilan e (31e) 16,525 16,526 16,502 49,553
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2. mmg'\umﬂﬁ'u?msﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/laseanu vhusne tymailassa
u.A. .. i.a. Tngung 1
25 paudasadauangld Wi uasainle 100% 100% 100% 100% 100%

suAsae nelu 30 Auvinie lduasandn
Fasaz 100
- @nsnRaUAINNaagE I i

el 30 Swinns (Gev) 4 4 12 20
- pauAD NBRE  lin

Aundn 30 Svinis (Geq) 0 0 0 0

2.6 paudasasFauaingldlWiimadnsdwd | lddeandt 90%
(Call Center) nely 10 WA
laidasnqindasas 90

- AINNINAUAIDNTBIE 1 TN
el 10 u - _ ] _
- RUADINTEI I I

AN 10 W19 - - - -
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3. imsgrumsliiEnisiinisiirsudlssAurugldlnihaas nWn. ( Guaranteed Standards of Performance)’
NAN1TANL WY
nu/lasanu vhusne tymailassa
N.A. .. H.a  |lesang 1
31 Amawlndn
3.1.1 mMaudszeauiWinaaemi Lﬁ@ﬂﬁu‘”‘mm A
WU (Planned Outage) zﬁ’m?mﬁ%l%lﬁﬁﬁﬁm%\i
ufaulasaunasuiiusous 300 KVA 11l
anLdu Nalaniau
mMsuasnu v 100% 100% 100% 100% 100%
- uAvaasuInAnga s
Tdtfnanan 3 41 (318) 4 3 0 7
- usreauWinaaanin daenda 3 4u (91a) 0 0 0 0
nsUfiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁumm:mmmﬁlﬁqﬁ (3181) 4 3 0 7
- ladgnnsnlifewiusnszazinan
fudald (e) 0 0 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL WY
nu/lasanu vhusne tymailassa
N.A. .. H.a  |lesang 1
3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100% | 100% | 100%

UAWMALNAYTOLURYAANMNITHNFAG

ndaulasaunNiumAaws 300 kVA 1uly]

anLdu NalgnIau

- udlatfoym i s nnaly 24 g, (31a) 0 0 0 0

- ulatfoym Wi s w24 9. (318) 0 0 0 0
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3. imsgrumsliiEnisiinisiirsudlssAurugldlnihaas nWn. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
32 szaziaandigualdlniheelnsivaldlni
(ﬁ’uﬁmmn’i’uﬁpjma"lﬂﬂﬁﬁwszﬁuum
ﬂﬁﬁmmuﬁ;ﬂu‘lmmuﬁ’qu) nsolNgEUL
UUIENTANDEUAD
3.2.1 STULLSIAUAN (380/230 T9as)
3.2.1.1 ﬁm@lﬁlﬂﬁﬂﬁmﬁmﬁqﬁLm{mmmiﬁﬁu
30 wanil 3 1wl
- LUALADY 100% 100% 100% 100% 100%
mglu 2 dunng (91e) 0 0 0 0
A 2 Juninig (90e) 0 0 0 0
- UBNLUALNAY 100% 100% 100% 100% 100%
nglu 5 dunng (918) 58 51 57 166
AW 5 duniinig (31e) 0 0 0 0
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3. imsgrumsliiEnisiinisiirsudlssAurugldlnihaas nWn. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
3.2.1.2 ﬁﬂﬂlﬂﬂﬁ’]ﬁ%@aﬂﬁ%ﬁLﬁl’ﬂﬁ“r‘ﬂu’]mﬁuﬂfj’]
30 wanil 3 wa
- LuaLHDY 100% 100% 100% 100% 100%
nglu 2 duinng (918) 0 0 0 0
A 2 duninig (90e) 0 0 0 0
- UBNLUALNAY 100% 100% 100% 100% 100%
nglu 5 dunng (918) 0 0 0 0
AU 5 dunInig (9ne) 0 0 0 0
3.2.2 SLULLINAURS(22/33 1AR)
3.2.2.1 mdaudasruiasuiuldifn 250 wdie 100% 100% 100% 100% 100%
gl 35 durnng (91e) 0 2 1 3
Ay 35 Junnnig (908) 0 0 0 0
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3. imsgrumsliiEnisiinisiirsudlssAurugldlnihaas nWn. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
3.2.2.2 waulasauinsauiiungn 250 1AL 100% 100% 100% 100% 100%
wsi Ladtin 2,000 LADLE
nelu 55 Juninig (31e) 0 0 0 0
AU 55 unnnng (9a) 0 0 0 0
3.3 szﬂzLqmmauaumﬁ;ﬂﬂﬂﬂﬁmmaﬂa
Fa9L58U
3.3.1 maleuded 4 niuazitaniswlden 100% | 100% | 100% | 100% | 100%
wanysziunnsldiwin
nelu 30 duninnng (90e) 4 4 11 19
N 30 unInIg (319) 0 0 0 0
3.3.2 neanapunanisziunisldivdn 100% 100% 100% 100% 100%
nelu 20 duninnig (90e) 18 19 24 61
A 20 dWnng (918) 0 0 0 0
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3. imsgrumsliiEnisiinisiirsudlssAurugldlnihaas nWn. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nu/lasanu vhusne tymailassa
N.A. n.n. da |lnsuna 1
333 msmsnadeudeseion Menfusysy 100% 100% 100% 100% 100%
wsasu WA wazlniansznwiu
- wugld it anelu 5 duinnag (31e) 0 0 0 0
- wugld Wl Aw 5 dwiing (9e) 0 0 0 0
3.3.4 MansagaudedaBeuienfuniseny 100% 100% 100% 100% 100%
wisaasamtiag lninuas luiadasuRuen T
- pIradaLvizannsiar Wi
gl 5 duinig (31e) 0 0 0 0
- pIradaLvizannsiar 1 Wi
Wi 5 TUNINNg (518) 0 0 0 0
3.3.5 MeaneAuduAEne (unsdlfdidlnonan | 95% 100% 100% 100% 100%
Aguald lWwn)
- AfuNenelil 25 Juninng 0 0 0 0
- AEUNIIAU 25 FUNT 0 0 0 0
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3. wmsgrunsbiusnisinislwhsudssaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)
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NANITATLUUIY
nu/lasanu vhusne tymailassa
N.A. .. 4 |lesung 1
3.4 szaziiananglWAunay nsaignenanelnwh
(ﬁ’uﬁmmné’uﬁpj‘lﬂﬂﬂﬁ'\szﬁmmzﬂﬁﬁ
mudaulansudaw)
3.4.1 gldvsendn
- ALAAg 100% 100% 100% 100% 100%
el 1 duiinng (9ne) 99 322 81 502
A 1 Junnig (90e) 0 0 0 0
- UANLUALEAY 100% 100% 100% 100% 100%
nglu 3 dunng (91e) 0 0 0 0
R 3 dunnig (9a) 0 0 0 0
342 Hidlriselun) 100% | 100% | 100% | 100% | 100%
Aelu 2 dunnig (308) 0 0 0 0
Y 2 uninig (9ne) 0 0 0 0
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NANIFATLEUIU
nu/lasanu vhusne tymailassa
N.A. LN, da  |lasua 1
3.5 n1sanaRkuAtlsuNaelae T AT eI UAR 85% 85% 85% 85% 85%
ANNsuUsznulussasiiainuue
mealu 10 Juninng (9a) 0 0 0 0
WY 10 dWnng (31g) 0 0 0 0




