FIEUNANTANTUINUAINNINTFIUAMNINUINNG
ana.yam3n 1n9.045-251958 A13ifiea 18000

2. 31msgrumsluin1salu(Overall Standards)

u/lasans

Wnane

wan1sALiunIs

A,

.

=
A,

Tosung 1

Ueymnguassa

2.1 @nusasngluinauladasas 90 nasanszuulninindes
duamnaildasuuds sndu nsdianidu
- gnunsangliAunely 4 s @39)

- elvAwAunIT 4 . (ASY)

laitlosnin 90%

42

42

2.2 @usauflutedasoudasusenulninladesaz 95 aneluy
4 o (3eassuluanednualdnes)

- ansauilvdedosssuvasliluinielu 4 weu (509)

- unlvdefosssuvealdlvilufunty 4 Weu (509)

laitfounin 95%

2.3 mssumpglnihildate

2.3.1 gl luwasuungrumbenniseu Nnse
- Srurmbglaihiiliasmnieusne)

- Srunugldlninluamsuunitomn (510)

2.3.2 gl luaidiessrumiie ynisieu ynse
- SruAmhgliihilisiemnifeue)

- Pwudldnihluesdiosivun (318)

laitlounin 98%

100%

29,108
29,108

29,108
29,108

2.4 Indelundwntan i lunsazifeulsidesniniesas 95
- Yndsluudeviialnilviudldlng (51e)

- nuluwdamian i nerue (518)

laitlounin 95%

29,108
29,108

29,108
29,108

2.5 aaudafasFouangldluii wdsanldfuddes anelu 30
Twinis lidesndnfesas 100
- ansanaumauveldlnihnegly 30 Juhns (5ev)

- oA uveldlniiiundy 30 Twinis (Gev)

100%

2.6 nauteioaFeuangliluimiansdAwi(Call Center)
avely 10 i lideenindesas 90
- anansaneumauveslilniiniely 10 i

- pauruvelalniAundy 10 udl

laitlaunin 90%




i’lamuwamsﬁ’lLﬁumummmmg’mﬂmmwﬁ%mi

nwa.yMmMsn W5.045-251958 A1afiea 18000

3. wsgrunsliusmsinmsinihsuussiuiudldlunives nva. (Guaranteed Standards of Perfomance)

u/laseans

Whnune

Nan1sANIUNS

..

N.N.

F

lnsuna 1

Ugymnguassa

3.1 qaunnlni

3.1.1 nMsudwedulniharmiiieUjufnuuny (Planned
Outage) dmsugldlninfndsveudasunruiuausd 300
kVA Fuly aniu nsdignidu

Asudenuln

- wiwasuliiharmhlddesndn 3 Ju (518)

- wdswenulwinairmih desnin 3 Tu (518)

3.1.2 msunledamindiv dmsugldlniluamauianiawn
Qmammimﬁamcﬁgmﬁal,l,ﬂaaimﬁ'ué@Lm' 300 kVA TulU sniu
nstlgnidu

- unlalamlisu aelu 24 sa.(59)

- wnlaUaymlaldu R 24 va(51e)

100%

100%

3.2 szazaniifueldlninelvsiveldlwiniudnanfuiidue
THlnidrszRunazUfianuieuluasudu) nsdiiszuy
Imenouaguda
3.2.1 STUULSIRUAT (380/230 Taas)
3.2.1.1 Q‘Iﬁij‘lwﬂnﬁmaamﬁ”’aﬁLmaii'mmmhjl,ﬁu 30 wonl 3 Wi
- 1waLdleq

melu 2 Turhnis (51e)

AU 2 JUvinng (518)
- UaNLYALIDY

maly 5 Juvhns (5he)

WY 5 Turinig (519)
3212 {lélwihilveRndediwesuuaiunit 30 wont 3 wia
- 1waLdleq

maly 2 Juvhns (he)

WY 2 Jurinnig (51e)
- UanLuALiog

melu 5 Juvihng (51e)

WY 5 JUvinnig (518)

3.2.2 SEUULTIRUGY (22/331A7)

100%

100%

100%

100%

14

70

14

70




w/lasens

Wnane

wan1sALiunIs

A,

nn.

=
A,

Tosung 1

Ueymnguassa

3.2.2.1 vaisuUasvunasauiuladiiy 250 KVA
melu 35 Jushng (51e)
LAY 35 TuinIg (57)

3.2.2.2 wilpuUasvuinsauiuiiu 250 kVA ualdiiu 2,500 kVA
el 55 Jurinig (918)

WU 55 Tuvinnis (519)

100%

100%

3.3 szpzaneuausiiflilnihiesveniedesiey
3.3.1 msToudedldlniuagnsideundnyse funisllvi
malu 15 Twinis (519)
WY 15 Juviinig (91e)
3.3.2 mIdgaundnuseiunsialni
melu 3 Tukhnis (5e)
WU 3 Juvinnig (518)
3.3.3 nsanndeutedouiou enfuseiuwssiuliihuaylnih
NTENIU
- wuglldlviih anelu 5 Juvinis (51e)
- wuglglnii A 5 Juhing (ne)
3.3.4 nsasndeutedessowieafiunise
winsiamhglnihuarluadasutualnga
- nsavaeuvseRasegldlninnngly 5 Tuvinis (518)
- avvaaeuvizeRaserldlviiAy 5 Juihns (518)
3.3.5 MIIPAURUAIUINS duﬂiiﬁﬁé’lﬂﬂﬂﬂLﬁﬂmssuaﬂ,%lwﬂw)
- sdlunsanglu 25 Jwinas

- AEUNISIAY 25 Juving

100%

100%

100%

100%

100%




w/lasens

Wnane

wan1sALiunIs

A,

nn.

=
A,

Tosung 1

Ueymnguassa

3.4 szeznandnglviAundu nadignendnelvia(iudaainiun
FlilwindrszRunazufifiniuieulvasud)

3.4.1 gldlwsedn
- 1waLdleq
aely 1 Jwvhnig (he)
WU 1 uvinnig (51e)
- UBNLUALIDY
malu 3 Juvhng (5he)
AU 3 Jurinnig (518)
3.4.2 fldlnselngy
aely 2 Juvhnis (he)

AU 2 TUnig (579)

100%

100%

100%

368

368

3.5 n1s3neRuaArUsunsnelnedavsoRuan
Ao o Ao
auisuusziulusseziaafinivun
aelu 10 Yuvinis (he)

WU 10 Tuvinnis (519)

100%




