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Z.Mﬂmig’mmﬂﬁu%msﬁl'q‘lﬂ(Overall Standards)

Nuasens

Whnane

NaN1SALEUNTS

f.A.

W.8.

9.A.

lasuna 4

Uaynnguassa

2.1 anunsadngludnfulfdesas 90 nasanssuulndndados
o av yo v v = a
Huannaildsuuds enviu nsdianidu

- gnunsadelnAunelu 4 v, (@39)

- PelAmAunIT 4 v, (@39)

laitloandn 90%

34

15

49

2.2 gnnsaudludedasSeuSaussuluinlasesaz 95 anelu
4 \fau (FesSsuduanednuaidnes)

- anansaudladedeasuuvesldlvihaigly 4 Weu (589)

- ufilvdoSeasauresfldlviiniunit 4 weu (3ev)

lslifoundn 95%

2.3 msgumiagliiniildass

2.3.1 fléliluasuuneunieynidieu ynsie
- gl iy nidoue)

- Srgldlnihlunsuunitomn (318)

2.3.2 fldlviiluwnfiessumiig nndeu nnste
- g mhe i ildienitoue)

- gl luandewisnun (518)

laitipanin 98%

100%

24,716
24,716

2,219
2,219

24,741
24,741

2,228
2,228

49,457
49,457

4,847
4,447

2.4 dndslundaniianlndrlundazieulidasninfouas 95
- dnasluudendialuilitugldlni (sne)

- frunulundwmian il wisnun (57e)

laitipanin 95%

26,935
26,935

26,969
26,969

53,904
53,904

2.5 naudedesSsuangldlni nasnldiudndes anelu 30
Juims lLitleeninfesas 100
- annsameudauveaidlninangly 30 Tuhnis (3e9)

- poudnmvaaldluifuiund 30 Suins (Feq)

100%

2.6 nautiadasssuanldlninisinsdui(Call Center)
aeTu 10 unii LifiesndnFesaz 90

- gnansanaumauvesdliluinnangly 10 mnd

- moudaueafidlniiniundt 10 wi

laitioanin 90%
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3. iasgrun1slivdnsfinisininfuusziuiudldlniives avin. (Guaranteed Standards of Perforance)

NANSANTEUNIS
/lasens Whnane Ugynguasn
9.0, n.g. 5.a.  |laswna a4

3.1 aun i

3.1.1 maudsvanulnfinarminiieuf UAnuuny (Planned
Outage) dwsugldlrihifadmiloudasuiasiuiuasud 300
kvA Auly snviu nadlanidu

asudeaulu 100%
- wdwonulwihawuinldiesnin 3 u (570) - B B} B
- wswesulniarami dosndt 3 Tu (510) . B N B}
3.1.2 mauflalaminidu dmsugldlilunnauanionn
qmamﬂiimﬁa@&y’mﬁaLLUaaimﬁué?ﬁLLm' 300 KVA Zuly onviu

nsdigniau 100%
- wilaUgmilau aelu 24 v(57e) - - . )

- uwilaUqymlvieu 1Ay 24 va(570) - . . B

3.2 szuzaniifueldninnelmiveldlniniudaanuiidue
1HlwirszRunazUfiRnuieulvasufi) nsdifiszuu
Imrewiousgudn

3.2.1 STUULIWUG (380/230 Taas)

3.2.1.1 Q‘lsﬁlw%ﬁ'maamﬁqﬁm@%mmmhiﬁu 30 wond 3 1a

- lwadiag 100%
melu 2 Tuving (57e) 15 19 - 34
Aiu 2 Juinag (51e) B, B } B}

- uanALiag 100%
melu 5 Juriinig (519) 72 70 - 142
Aiu 5 Juvinig (519) B, B } ,

3.2.1.2 il iivefndefiveuuiaiund 30 uoud 3 wia

- [wadiag 100%
melu 2 Juviinig (519) . B} ) Bl
Aiu 2 Juvinig (519) . B } ,

- uanuAiiag 100%
el 5 Juriinig (579) - - - -
AU 5 Juinag (519) . B } B}

3.2.2 SEUULTWIUGS (22/33107)

3.2.2.1 wiioutvasvunsiiuladiiy 250 kVA 100%
melu 35 Awihng (51e) - - - -
AU 35 Jurinnig (518) . B } B}

3.2.2.2 ilsuUaswuiaTanAuiiu 250 KVA usldiiiu 2,500 KVA 100%
melu 55 Twing (51e) . B} ) B

WAL 55 Juing (57) , B} B ,
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3. wmsgrunsTiuinsiinslninfulssiudugldiniees . (Guaranteed Standards of Perfomance)

sw/lassns

Wviane

Nan1sAiuNg

f.A.

n.8. §.a.

lasuna 4

Usymnauassa

3.3 szeznanausuasiiflilnindesweniedesiey
3.3.1 mﬂau‘?ﬁa@‘lﬁﬂﬁwLLazmim?{awé’ﬂﬂizﬁumﬂﬂm'1
melu 15 Awihng (51e)
Y 15 Juriinig (518)
3.3.2 nMsaeAundnuseiunsialaa
el 3 Juriinis (519)
Wiy 3 Juvinnag (318)
3.3.3 nMsnTndeuteseadeu nenfussuussiuliiinuagingia
ATENIU
- wugldladh anelu 5 Jwins (51e)
- wugldlviia fiu 5 Swiinns (ne)
3.3.4 nrsnyndsutedesdsuieatiunisen
wiseinmibeliuazluadasuduailii
- nynasuisefadeflilnihnigluy 5 Juinis (51e)
- asaeuvsRadedldluiidu 5 Juins (51e)
3.3.5 N15LAURUATUSAS dumzﬁﬁ;ﬂﬂmméﬂmwﬂﬂw%)
- adluntsnielu 25 Jwinng

- AWEUNSIAY 25 TWing

100%

100%

100%

100%

100%

56

28 -

84

3.4 szazandnglwAundu nsdignandrglnin udaandungly
InfgrseRuuaziRnuRauluasudiu)

3.4.1 Jldlwseidn
- lwadag
aelu 1 Tuvinig (5he)
fiu 1 Juinag (51e)
- uanALiag
melu 3 Juriinig (519)
Aiu 3 Juvinig (519)
3.4.2 fldlselng
ety 2 Tuhinis (51e)

WY 2 Juvinnig (518)

100%

100%

100%

3.5 nsaeRuaAUSuiisnelaedavise Rusn
auisuUseiulussesinaniiniviua
aelu 10 Ywihnis (51e)

WY 10 Twinng (579)

100%




