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z.mmgqumﬂﬁu%msﬁ"a‘lﬂ(Overall Standards)

/lAsens

Wvune

wan1saniuns

f.A.

n.4. 9.Aa.

lasuna 4

Jaumnaudssa

2.1 grusaanelifnfuladasas 90 nasansesuulWindndag
o aw yo P 1 a a
tuamnailasuuds sndu nadianidu

- gnunsenglAunely 4 v, (@39

- PglvAwAunI 4 v (r5)

laisloanin 90%

34

34

2.2 gunsowhludedasdausawswulninladesas 95 aelu
4 \fau (FaeSsuluanednualidnus)

- anunsauludesesdeuvesdldlnihaiely 4 Weou (Fev)
- uilvfedosSouvesdltlniniAund 4 Wew (Feq)

laitfoanin 95%

2.3 mssumielnihiildass

2.3.1 fldlwiluwasuuneumisennideu nnse
- suAmelvindldesmnidiou (51e)

- Sl lumnguuniomn (519)

2.3.2 fldliluadiossumiie nndeu nnse
- suAmelvindldesmnidiou (31e)

o

- gl luendiewivun (51e)

laitfoanin 98%

100%

24,716
24,716

2,219
2,219

24,716
24,716

2,219
2,219

2.4 Fpgdslund milan Wi lundazifeulsidesndniesay 95
- dnadluudamtlenlnilfudldlnih (s1e)

- Srnulundemiianliniamun (51e)

laitfoanin 95%

26,935
26,935

26,935
26,935

2.5 naudefaaFeuangléluii udwnldiudies aelu 30
Juvinns laidesndnewaz 100

- anansaneuinmveldlivinangly 30 Tuinis (eq)

- poudeuvasELElnduAundt 30 wins (Gev)

100%

2.6 naudafauFeuangldluiimalnsdny (Call Center)
melu 10 unii Lidesnindesas 90
- gnunsaneuiamveidivihangly 10 wnd

- poumauveslndniunit 10 wnd

laitfoanin 90%
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nansAiiunisg
mlasang Whvane Ugynguassa
f.0. n.g. 5. |laswa a4

3.1 Al

3.1.1 maudwedulsiharmiiouftRnuu (Planned
Outage) dwuldlniindemiouasuinsamifudous 300
kVA Buld snidu nadignidu

nsudeaulu 100%
- wdwedulniharwmilddesni 3 fu (3e) - - - -
- wdwwedulnihaswmi deendt 3 Ju (518) - - - -
3.1.2 maudladymlniadu dwsugldlinluanmaunaniewn
namnssuiekesioulassamiudaus 300 kvA FulU snidu
n3tlanidu 100%
- uwnlaUgmilvisu melu 24 e (51e) - - - -

- unlaUgmlvisiu 1fu 24 a.(310) - . _ _

3.2 szezaniifuellnihsnelmiveldlnih (fudnanuiidue
1wtz RunazUfdRmuioulvasudau) nsdifiszuu
ImingniaNaguan

3.2.1 STUULTIRUAT (380/230 Taas)

3.2.1.1 {léilnihiiveRndeiinedaualuiiu 30 wowt 3 wa

- [nLlies 100%
melu 2 Tuvhns (51e) 15 - - 15
AW 2 Tuinig (579) - - - -

- uaniunLiios 100%
melu 5 Turhinis (51e) 72 - - 72
AW 5 Tuinag (579) - - - -

3.2.1.2 ;?L%'lwﬂwﬁmaam%@ﬁl,ma%mumﬁuﬂdﬂ 30 wonl 3 L

- [niies 100%
ey 2 Juvhns (51e) - - - -
AW 2 Tuinas (579) - - - -

- uaniunLiios 100%
mely 5 Juvhns (51e) - - - -
AW 5 Tuinag (579) - B } B

3.2.2 SPUULSIAUGY (22/331A7)

3.2.2.1 vidleulasauinsaunulaiiiu 250 kvA 100%

ey 35 Jwihnis (5he) B B} B B




WA 35 urinng (579)
3.2.2.2 ilauUasruinsiniuiu 250 kVA waldiiy 2,500 kKVA
ey 55 Jwihnis (5he)

WA 55 Furinng (57e)

100%

3.3 szeznameuausifldininfesveniedeadeu

3.3.1 msleudeldluihuaznsideundnuseiunislilih
melu 15 fuhns (1e)
1fiu 15 Ywihins (519)

3.3.2 nMsPeAunanUseiumslilni

mely 3 Juvhns (51e)

100%

100%
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3. isgrunsivinisinsinihfudseiududldiniives nn . (Guaranteed Standards of Perfomance)

56

u/laseanns

Wviune

wan1saniuns

f.A.

..

5.A.

Tasuna 4

Usynnguassn

WY 3 Tuinnig (518)
3.3.3 nMsnsasutesesdeu eatuseauusulnihuaz i
ATENIU
- gl anelu 5 Fwihnis (51e)
- gl Ay 5 Swing (518)
3.3.4 nsnRdeUTesesdsuiuatunisey
wiasTanthelnihuarluasasuduelnih
- aaeuvizeRaseglilniiniely 5 Juins (3e)
- aaeuviseRasogldlnduiy 5 Juvhms (519)
3.3.5 MsseAutuAndns (Qunsdiiiflélvendnnisueldlain)
- anflunsanaly 25 Jusiinig

- gufunsiAY 25 v

100%

100%

100%

3.4 szazandnglvAundu nsdigneadnglni (HudnainFuii
glilnigrszuasUfiRnmutouluasudou)
3.4.1 fldlvisendn
- [nLlies

melu 1 Tuvhns (51e)

WAL 1 uinag (57e)
- uaniunLiios

ey 3 Juhns (57e)

AW 3 Tuinag (579)
3.4.2 fldlniselvgy

mely 2 Turnms (57)

VAW 2 JWinng (519)

100%

100%

100%

3.5 A15aneRuAUsuiTnelnedavisaitiuan
Ao o o
aufisuusziuluszezafinnvue
aely 10 Jwihnis (he)

WY 10 Juvihnig (579)

100%




