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211msgrunisTiu3nnsiialu(Overall Standards)

NaN1SALEUNIS
ulasannsg Wviune Ueyvnauassa
n.0. .. ne.  |lasuna 3

2.1 ausadnglninfula¥esay 90 nasanszuulnia
indas duannnaiilasuuds eniu nsgianidu laitlaunin 90%
- anunsadeliAunelu 4 v (a59) a4 - - a4

- glAwiund 4 v, (S) - - - -

2.2 gunsaudlvdedesSeuiasenulninladesas 95
Aol 4 wou GasSpuiluaivdnuaionys) laitloanin 95%
- anunsaudludefesssuvesdlilnihanelu 4 wWeu (589) - - - -

- uilvdefesdouvesldlwiuiiunit 4 \Weou (Sev) - - - -

2.3 Mg lnihiiléase
2.3.1 gl lunvuungrumennideu nnse Liitlosndn 98%
- éwuﬂ'mmEJ"LWWW#L%ﬁmﬂLaau(iw) 44,563 - - 44,563
- Sruugldlrluanauunsioma (910) 44,563 - - | 44,563
2.3.2 gl luwniesd e ynidiow ynse 100%
- a'mﬂ'mmEJ”LWﬁNwﬁ“L%ﬁ]'%mmﬁau(sw) 2,187 - - 2,187

- g llwiluadiosimun (318) 2,187 - - 2,187

2.4 ndelundwmilalninlundasifeulsitosndndesar 95 [liteanin 95%
- Ynddluudendianluiviuglalnih (51e) 46,750 - - 46,750

- Srunulundailanlniingiama (51e) 46,750 - - 46,750

2.5 paudedesFaunngldlni udenlasudies aelu
30 wvinns Lidesninfesaz 100 100%

- anunsaneuAnuvegldlnihniely 30 Jurinis (5ev) - - - -

- mouAnuvallninAundt 30 Tuinis (5eq) - - - -

2.6 naudedasFaunngldlnimidnsAwi(Call Center)
aelu 10 uafi LaddesndnSeuas 90 laitioanin 90%

- anunsanauAnnveldliihniely 10 wii . . . .

- mouAn e lilndnAundt 10 wd - - - -
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3. anasgrumstiusnisinisiniaFudseiududldlniives nWa. (Guaranteed Standards of Perfomance)

u/laseng

Whnune

Nan1sAEung

[XIRJN

n.A.

a

6.8,

losuna 7

Ueywnguassa

3.1 aaun il

3.1.1 maudswesiulifiharamihiieufoRmuun (Planned
Outage) dwsufldluihiiRafmsiautasuunsauifusoud 300
kVA Buly sniiu nedignidu

nsudsauln

- udwedulniharmihlitesndn 3 Tu (s19)

- udwwadulwiharmih Weendt 3 Tu (519)

3.1.2 nsudlalgyminddu dmdudldlwiluuamaunanse
wmgnanTsuiiAndavsiaulassanfuiaust 300 kvA Fuly
gnLiu Nsdlanidu

- unlalamilvau aelu 24 vu.(519)

- uAladeymlnieu 1y 24 9.(58)

100%

100%

3.2 szpzinangualdluinelutveldluiniudaainiun
HualdluidrseRunazufianuieulvasud) nsalil
szuudmiienionaguda

3.2.1 SEUULIIUA (3807230 Thar)

3.2.1.1 gldlwihfiveAndaliwesvualiiu 30 wend 3 e
=

- wadiag

maly 2 uriing (519)

WL 2 Juriinng (51e)

a

- YanLUALlag

ety 5 Turins (519)

WL 5 urinnng (518)

3.2.1.2 {ldlihfivefndsdinosuuiaiuni 30 wout 3 a
- ey
maly 2 uriins (519)
WK 2 Juinng (579)
- uanwalias
melu 5 Furiing (57e)
WAL 5 Tuinng (579)
3.2.2 SYUULIIGUEN (22/331A7)
3.2.2.1 niaulasvuasiuiuladifiu 250 kvA
nelu 35 Jwinis (51e)

VAN 35 TUvinnng (518)

100%

100%

100%

100%

100%

16

148

16

148




3.2.2.2 wilawUasuunnsiuiuiy 250 kVA weilaiiu 2,500 kVA
aglu 55 Tuinns (519)

VAN 55 Tuvinnng (51e)

100%

3.3 szeznamauauaidlnifesvensetacteu

3.3.1 msleudegldlniiuaznsiasuvdnusziunisléldi
melu 15 Jwing (51e)
WK 15 Juvinng (51e)
3.3.2 MIneAunanuseiunsialudi
malu 3 Turiing (579)
Y 3 NG (518)
3.3.3 nsnviadeutedecseu eafussiuussuliihuas
insgnsy
- wudldlndh el 5 Juvinig (31e)
- WUl A 5 Juvinng (51e)
3.3.4 nsniedeutedsSeuieniunise
winsiamhelnihuazluadasuduanlih
- avvaasusednsiof Liluihately 5 Tuins (51e)
- nsavaeuvseRnsag LAy 5 Tuinis (51e)
3.3.5 msseAuiuauing unsdigliliendnmsveld
i)
- endflunsanelu 25 Jurinig

- ALTUNTSAY 25 JuKing

100%

100%

100%

100%

100%

33

33

3.4 szezinandnglnAundu nsdigneadngluii (udaain
FuiiglnirdszRuuasufifnutouluasud)
3.4.1 fldlnisedn
- [wadiag

melu 1 Tuhing (519)

WY 1 uinnag (518)
- uanALiiag

melu 3 Twiinig (51e)

AU 3 NG (518)
3.4.2 glalwselng

aelu 2 Tuinnis (57)

VN 2 Juviinig (51e)

100%

100%

100%

3.5 MsTeRuAUSudelaedinvsoRuan
aunsuusenulussesiaiinun
aelu 10 Jwiins (she)

Vw10 Juvinnng (51e)

100%




