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2.0m5g1un15uUIn1silU(Overall Standards)

WNaN1ISANIUNT
uNAsans Wnane - ﬂmwﬁqﬂaisﬂ
11.0. AN, ia. | lasuna 1

2.1 gunsaanelnirduladesas 90 nasanszuulnia
Tades duanailasuuds sndu nsdignidu Laitfesnin 90%
- gnunsadnelwAunely 4 su. (P5) 22 15 37 74

- ellAuiunin 4 vy, (AS9) , . , ,

2.2 anansaudlvdedesFouboausilwinldtesas 95
melu 4 1w GasSewlumednualdnes) Tslifounan 95%
- annsaudlutedoasouvesililuinmelu 4 ifeu (Fes) - - - -
- uAledesesFouvesgliluiiuiundt 4 1Feu (3es) - - - -

2.3 mssumiglnihiliase
2.3.1 gl lunsuungrumheyniiou e Liieendn 98%
- gl ldsemnideuse) 24,280 | 24,340 | 24,359 72,979
- Sl luamsuunitoma (:10) 24,280 | 24,340 | 24,359 72,979
2.3.2 gl lusidossumie ndeu nne 100%
- el fldsiemnideuse) 2,107 | 2118 | 2,129 6,354

o

- Srunugldlwihlusmdesimun (19) 2,107 | 2,118 | 2,129 6,354

2.4 3ndslundavitianludrlundazifeuldiiosnindesaz 95 | litieenin 95%
- dndsluudamilanlwilruglelnih (sme) 26,387 | 26,458 | 26,488 | 79,333
- $rnuluud e lniivanun (51) 26,387 | 26458 | 26488 | 79,333

2.5 maudafaassuanglélni vdsannlisuaias melu
30 duvinns lidesninseuas 100 100%
- anunsaneumauvesldinihaiely 30 Twinis (Feq) 1 2 - 3

- poumanuveldlniiiund 30 Twihns (5eq) - - - -

2.6 naudaiaassuangldlnimielnsdnii(Call Center)
aelu 10 udi Lidesninsewas 90 laitieanin 90%

- annsomeumaavesllniniely 10 und - - - -

- mauAnveldlniiAundt 10 wi ) B} _ .
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3. iasgrunshiusnisinsinihsuusziududldlninves nWa. (Guaranteed Standards of Perfomance)

wan1saLiunis
/1A59013 Wiy - Uaynnauassna
10.0. .. da. | lasua 1

3.1 gl

3.1.1 msudsesulnliharsmiiniioufoRauun (Planned
Outage) dwufldluihiifadmiloutasmuamuifusous 300
kVA Buld snifu nadlanidu

nsudenulv 100%
- wisworulninarmilitdesndt 3 Ju (518) - - - -
- wdsvorulniharmid dosnin 3 Ju (518) - - - -
3.1.2 msudlalgymindhdu dwsudldliiluanauianie
\umgmamnTsuiinasmiiantassiuiuious 300 kvA Fuld
gniu NIl 100%
- unlateymlvau aelu 24 va(5e) - - - -
- udleUgmlvisu 1Au 24 931.(319) - - _ _

3.2 szezaniifueldinihselmivellwih(ludaeiniui
fueldlnihdrsztusazyfuanmiteuluasudaw) nsdlsl
SEUUTMLIENFaNBEUAT

3.2.1 SYUULSIRUAT (380/230 Taa)

3.2.1.1 {lflniiveRndasine svualiiu 30 wewd 3 a

- [nElag 100%
maly 2 Tuyims (51) 8 11 11 30
AU 2 Tuinis (51e) - _ - _

- UBNLUALIDY 100%
melu 5 Tuviinig (518) 65 39 124 228
WU 5 JUvnTg (579) - _ _ _

3.2.1.2 pﬁ%lﬂﬁwﬁmaﬁm&v@ma%mmmﬁuﬂdw 30 wond 3 Lila

- lwaElag 100%
melu 2 Tuyims (519) - . _ _
AU 2 Tuinis (51e) - _ _ .

- UBNLUALIDY 100%
maly 5 Tuvins (57) - - _ .
WU 5 JUvnnTg (579) - _ _ _

3.2.2 SPUULIIIUGY (22/33107)

3.2.2.1 ndisuwlawuasiuiuliiiu 250 KVA 100%
maly 35 Juihns (51e) . _ _ .

LAY 35 Turinnis (57) N } B} B

3.2.2.2 vialaulasrunnsiniuiu 250 kVA welaifiu 2,500 kKVA 100%

aglu 55 Yuiinis 5he) _ . N _

LAY 55 Turinis (57) N } B} B




/lasanns

Whniune

WNaNISANIUNT

A,

nN.

=
a.a.

Tasuna 1

Jaumnaudsin

3.3 szpziianeudauesngldlninfesvevsedoeeu

3.3.1 msleuderldlnihuazmsidsundnysz funislélni
melu 15 Juvihms (579)
LAY 15 Juinig (5e)
3.3.2 MydeAunanUsziunsialuii
melu 3 Tuviinig (51e)
WU 3 JUNTg (579)
3.3.3 Mannadeutededou entuseiuussiuliihuas
Insnsznsu
- wugldladh aelu 5 Juvims (31e)
- WUl 1Ay 5 Twinis (51e)
3.3.4 Manadeutedesssuiiunseu
wiasTamhelnihuazluasasuituarlih
- asavaeuvseRndeglilninaegly 5 winis (31e)
- nyadeuvizeRadod LAY 5 Juvinig (51e)
3.3.5 m3deAuiuauinms Qunsdiflilwenannsveld
Tnlin)
- gnflunmsanglu 25 Juins

- AuduNSAY 25 JUIAS

100%

100%

100%

100%

100%

3.4 szpziiandnglnAundu nsdlgnendnglnia(iudaan
Fuidldlnirdrszfuuasujifnudeuluasudau)
3.4.1 gldlnisnedn
- [niag

maly 1 uvinms (57)

WAL 1 3unis (519)
- UaNLYALIBY

maly 3 Tuyims (51)

AU 3 Tuinis (51e)
3.4.2 gldliselvg

melu 2 uring (1)

WY 2 Jurinnng (519)

100%

100%

100%

52

93

48

139

70

140

170

372

3.5 NsaeRuAUsunanelaedavsatuan
pufsuusenulusseziaainivun
melu 10 Yuins (5he)

WY 10 Jurnng (519)

100%
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3. wamsgrun1siuinsiinsininfudssAuiugldlwiiness nvin. (Guaranteed Standards of Perfomance)

/lasanns

Whniune
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a.A.

"
N, a.A.

Tasuna 1

Jaumnaudsin

3.1 gaunwluiin

3.1.1 Maudsvesulniharsmiinfiou foRauumn

(Planned Outage) dwsufldlnihifndmsioutas
gwaTINtuRaus 300 VA ulU eniu nadlanidu
nsudeaulu

- wdwadulniharminlitesndt 3 Ju (519)

- wdwedulniharmin deendt 3 Ju (519)

3.1.2 nMsudluleymliheiu dmsuglalniluas
WAIavBLIRgaETn s TRaRmTouasT Iy
Faust 300 VA Fulld oty nadlanidu

- unlelgmilviau aelu 24 wu.(518)

- unlateymliau 1A 24 w.(318)

100%

100%

3.2 isammﬁpﬁ%a’l%’lwﬂﬁiﬂﬂimj%ah’ﬂw%(ﬁu5’91
MnduiidueldlnihgrsztusasufiRnutouly
Asufiaw) netliiszuudmheniouagudn
3.2.1 STUULSITLIN (3807230 Taad)
32.1.1 i lveRnsaiioesvunliiu 30 weud
3a
- [niiag

maly 2 uvins (57)

WA 2 Tunis (519)
- UaNLYALIBY

maly 5 Tuyims (51)

AU 5 Tuinis (51e)
3.2.1.2 {lélwihfveRanssiesuumiunit 30 wewd
3 d
- [uniiag

maly 2 Tuvins (57)

WA 2 Tuinis (518)
- UaNLYALIBY

melu 5 Turinms (519)

AU 5 Tuinnis (51e)
3.2.2 SYUULIWIUG (22/33107)
3.2.2.1 vilauwdaswunasiuiulidiiu 250 KVA

melu 35 Juvhns (579)

AU 35 JUvinng (579)
3.2.2.2 vislowlasuunnsaniuiu 250 kVA ualdiiu
2,500 kVA

melu 55 Juvhns (579)

LAY 55 Tuvinnng (519)

100%

100%

100%

100%

100%

100%

65

11 11

39 124

30

228
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Whniune
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3.3 szuziammevusuaifldininfesveniadecseu
3.3.1 msloudeildlvihuasmsideundnyseiunis
1 lotin

melu 15 Juvhns (519)

AW 15 Juvinng (579)
3.3.2 MyagAunanyseiuns il

melu 3 Tuing (319)

AU 3 Tuinig (51e)
3.3.3 nsniadeudedousou tieatuseu
ussrulniuaglninsensu
- wuglglwdh aelu 5 Juvims (3e)
- wuglg i iiu 5 Swinis (51e)
3.3.4 nMsnadeutedouiouieatiunisey
wdasTamhelnihuazluasasuituadlih

- nsavaeuvseRndegldlninangly 5 winis (51e)
- nyaaeuvizeRadedlyluiuAY 5 Juvinig (51e)
3.3.5 msdneAutuAuins Qunsaifgldnendnns
voldliil)

- atiunsngly 25 Juihms

- AuduNSAY 25 JUIAS

100%

100%

100%

100%

100%

3.4 szpziiandnglwAundu nadlgnendnglnia(iu
daanuiigldlningrsstusasufiRnutouly
ASUAIL)
3.4.1 gldlnisnedn
- LuAEag
maly 1 s (57)
WA 1 3uinis (518)
- UaNLYALIBY
maly 3 Tuyims (51)
AU 3 Tuinis (51e)
3.4.2 gldliselvg
melu 2 uvins (1)

WY 2 Jurinnng (519)

100%

100%

100%

53

93

48

139

70

140

171

372

3.5 ns3neRuAUiuiisnelaedavseiuan
AINNTUYUITAULUISESLIATATRUA

ety 10 Jwinis (519)

AW 10 Juvinnig (518)

100%




