‘i’]il\‘i’]%l’/xlﬂﬂ’?ﬁﬁ’]Lﬁud’]uﬁ]’]&lN’]Gl‘iﬁqu@iMﬂ’]WU?iﬂq’i

AT Ms.oce-—maeo oo

. mmgﬁuﬂﬁsﬁﬁu‘%miﬁqfﬂ ( Overall Standard)

WNAN1IALHNAT
sm/lasanig whvsng Uyniguassn

n.7. .. neg. | 99u1d e

.0 AH190918 INHAWRTEaY co asINTZLL WA
indipaiuanniaand [WSuudeaniu nacignian Taitioenan «o%

~ gnsnanemAumel « wu. (A59)
)4 O

_ e AuALn < 9N, (A59) o - - o

o) #H150uA REa3aaBuEaause i u WA [F3asas oo
el @ weu ( Sp9seiuaisdneolanys ) Tisiaendn «e%

- anunsoufiedindnsBewuefElinaaly « Wew (5e9) - - - -

- uilodinsnsBeanvasillinAund < 1ADU (589)

. ngaian AT
.00 §UH M amuUnEaey niRen nse Tidiaenan
- dudnmise A tiesenifeuEse) 0@ 0od o wod
- Sl huanmumiman (3e) Y AN < AN
0.0l HTE AN B asaumiog vniflew ynse ©00%
- gmdnmion Wi ldaamnifeuEs) <, 00 @, 006
- Fan i Tueada i (51) €00 € ,00m

0.« Sasstund i iinluusasfenbiienndidenas oe |Bitinend ce%| weowow I

- Apastuudanilan ALt (3ne) o e o e

— FruanuudantiAn Wi viasnse (572)

o.¢ aaudpdaaFauangEmin nisanlisuAsenistu
mo winnns dileandniesas oo 000%

- asnsameumanees el mo FWvinnng (3ev) " o

- pauAnNeE iAW mo FWinng (1384)

0% naudesaeBauanng i Wianisins@wi(call Center)
el o0 Wit Titieandnieuas «o liitiaendn «o%
- ansnsnmeuAa e Anetl oo wifl

- pauma e lEiAungn ®0 W




FIENTUNANITAN Lﬁumumummﬁ’mqmmw

13075 NMNE. 118N We.oce-mao co o

an. mmigﬁumﬁ?ﬁ‘u%ﬂﬁﬁﬁﬂﬁifﬂﬂﬁ%”ujizﬁ’uﬁuQT%TW‘INW@@ ANWA. ( Guaranteed Standards of Perfomance )

un/Tﬂ‘ixiﬂqﬁ

Wnnng

NANTANRNNTS

N.A. .4.

T99:1F o

tyniguassm

.o AT

o.0.0 NMILFBAUTIWR A ERBURTAR 1WA (Plonned
Outage) AwsufTHWRNARAF WU R BIATINT UG
moo kVA 3l snidu nadignidu

naudesuln

- udspaiuiinasvtin Bitiaanan e 44 (578)

- wispAulWAngamti deendt e 4 (579)

o010 M3 el iy dmsudtEinluanmeng
VABLARARINTTNA ARV BULAITINTURINS moo kVA T4
BTN NTtanan

— uflaffeymnsiu neli we z.(578)

- uAlatloyyn iy 1N e 20.(518)

®@00%

®o0o%

o sreznaig ve ¥ Rnse nsieel Wi sTudnenn
Fuiig] aaRndrsnTunasUfiRaudauluasudio
naeldl sruud it ndeanaguan
.0 LU (mnofmmo Taas)
alo.0.0 {HWINTveRf ARSI lIAY mo uanil o g
- a9

el e Finnng ()

WX e AWinIg (57)
- uanmaiies

el ¢ Swinnns (319)

Win @ Fwiinis (90e)

a0 {UHTWINTveRARRIRa S AT @o wont @
- efag
el e Sinng (378)
WK e JWVNn1g (519)
- WanaLies
el @ s (51e)
WK @ Juviinis (5ne)
ol FEULUTIAUGY (ol/mentPid)
o0 NHBULAIIHNIATINTHEIAL weo kVA
el ee Juinnng (318)
Win e TUVINNTT (978)
o)) NEBRURITUIATINAUAN oo kVA WailAN o,¢00

el ee Sinnns (579)
WK e WS (319)

®o0o%

®00%

®0o%

®o0o%

®o00%

®o0o%




TN THNANTITA N TUATNNIATTIUADN TN
15075 NMNE. 118N We.oce-mavo co o

an. mmigﬁumﬁ?ﬁ‘u%ﬂﬁﬁmﬁw%{uhzﬁ’uﬁuQT%TW‘INW@@ ANWA. ( Guaranteed Standards of Perfomance )

o1 3TUTRAABL AN [H [NHnSpaneniadnaisemn

an.en.e N5 l0MERHE LAz RsIANUss NS N | 600%
meli oe Hwinig (319)

Wi o FWNN1S (579) "
.o NNSINANAANUSZANNS I WA 0o0o%

et o Svinnng (31e) " -

Wil e AWINNNT (518)
on.en.en NIATIVERLTBEDIEEN IReRUSTIULTIIH N LAY
TR nTensy ®©00% o
- wug i anatu & Swiinng (57e) -
- wuilETnAn A @ Swvianns ()
on.en.@ NNIATIIERLISBeAenTunsem -
wiapadaming suas Tulaa 50 @un Tnia ©00%
- psaaeuvEaRnsnilEiiael & fwiinig (57e) o
- psaasaUvEDRnslE WA & TIN13 (378) -
an.on.& MaIgAuduALEns TunaaligiEenidnnisueld -

TWVq\T’]) ®00%
— Ffiunsnisli ee Finnig
- ANRNNGAN e TWINNTS

.« Fzezl9a19 8 ANNAY netigneaane WAniudaean

Tl sz@nuazUfiRasdonlaasution

n..0 f;lsf%\f‘lf\l‘ﬂmﬁﬂ ®00%

- efag
el o Finng (378)
WK e WY1N15 (578)

- WanaLides ®00%
18l o FWrinnng (518) €€ <o
WK e AUVINNNT (378) - -

o< JHNaaTng) ®00% _
el Juiing (51e)
BN e A0S (519)

o.& N1391913uAUSINT 18 IneF ansaiSuan ©00%
Ao o A o
pnTsUU s il ze sna it

Mol oo Finnng (378)

WK oo JWIIN19 (378)




