FIENUHANTANTUNUMNNIATFIUANNINLTNTIRS AN,

2. mpsgrumsiuinisvialil (Overall Standards)

nnd.118u Tns 045-371193

NANNTALTUITY
nulpssnu whuang ifywgiassna
WA, . ia | lesana 1
21 gnansaangliiaulasasaz 90 uasan laiffaeindn 90%
szuvlhdndas uanmaniilauuds
andu nsalgniau
- gnunmoane Aunelu 4 1.9, (ﬂ;”\a) 12 12
- AngrlWAwAungn 4 1.0, (a%) 2 2
22 sansaudladefasdouluiFacusaiulvii laitiaend 95%
adasaz 95 nely 4 hauasdawily
ANUANHUDNHS)
- gnansourtladesesFuuaacdldlndn
Aelu 4 dew (Ga) - 0
- uiladafeeBanaaedldlnin
Fundn 4 Beu (Gav) - 0
KANTSANTHUIY
nulassnu whuang tlywgiassna
WA, . ia | lesana 1
23 magumialdhinldase
2.3.1 gl lwassuunewnbaaynifien ldvaendn 98%
NN
- guAnbaglihildasmnidieu (:a) 17,643 17,643
- sl luaamumiome (31e) 17,643 17,643
2.3.2 Fldlviin lwamlassumion ninau ynse 100%
- ghuAnbaglinildasmnidieu (:) 3,892 3,892
- daudldlihaadlasiomn (:) 3,892 3,892
24 AngdluudamiiAlwinlundaziiau luitfaeindn 95%
lidaandnsanay 95
- G'Tmquimvé?wfzﬂ'ﬁiw%‘],ﬁﬁucﬂﬁﬂﬂﬁw (5181) 21,290 21,290
- smnluud A i aun (3781 21,290 21,290
NANITANTUIUY
nullassnu whuane tymailassa
3.A. . fia | lesana 1
25 mavdasasiauangldlndh uasanls 100%
Fud1sas melu 30 Yuvinns laidaanan
Fagaz 100
- arunsnnauA o NTess L nd
el 30 duninnng (ﬁ@d) 3 3
- maumannwesld i
fiunen 30 duvinnng (ﬁ@d) - 0
2.6 naudasasdauangldlnihmelnsdng ladtiarndn 90%
(Call Center) n1ellu 10 w1
lsisdaandrfasaz 90
- arunsnnauA o NTess L nd
el 10 Wi - 0
- mauA e lElnin
{Aiungn 10 Wi - 0




FIENUHANTANTUNUMNNIATFIUANNINLTNTIRS AN,

nnd.18u Tns 045-371410

3. masgrumsiiusnsimsiiinsudseiunugldlWinaas nWn. ( Guaranteed Standards of Performance)

nulasenu

whvane

wan1sAL iUy

-

n.N. H.A.

Tasuna 1

ifyuailassa

31 Auanlndh
3.1.1 maudsreduliiadaswiniiey iR aw
Ui (Planned Outage) dwé’utﬂﬂw%ﬁﬁm&%
wiouasunasmuiusaus 300 kVA Fuli)
anidu nadianiay
nsudssuln
- ukspa s Triinanauiin
Tdfaendn 3 Ju (31e)
- wdsresu g taangn 3 51 (31e)
msjiiseu
- ﬂﬁﬁ'ﬁmuﬁummwmmﬁLLG?Q“L?;” (378)
- Tansnd frRaiumnszezion
gy (3181)

3.1.2 maudlaioym iy drwsudldininlu

P

LANALNAYT R LAGASNUN TSR AG
Y y
yfaulasrunnsuiusaus 300 kVA 3wl
v e o
anidu nadianiay
- uhlaTym AL nnelu 24 @, (31e)

- utladym sy B 24 9. (318)

100%

100%

100%

12

nulasenu

whuane

WNAaN1ITALEUY

a.A.

n.N. H.A.

msung 1

flymgilassa

32 szazandigualdiniheelmiveldlvih
(ﬂ"uﬁ'ﬂmn’i’u“?ié”ll’a"l‘i'lwﬁ’lﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au'lmﬂsuﬁqu) nemiAsTUL
fmensanaguan

3.2 sTULUIUA (3801230 Tonsh)

3211 fueldliinfneRndelinemnalaifu

30 wanil 3 1Wa
- aLdaY
aelu 2 fuvnig (3a)
w2 Junnnng (3ne)
- WanALNes
el 5 Aunnnig (3ne)

o o

w5 duninng (9e)
3.2.1.2 Qﬂﬂ‘lﬁﬂﬂﬁﬁmﬁmaﬁzdﬁl,mfa{wmmlﬁundq
30 wanil 3 s
- aLiae
aelu 2 fuvinig (3na)
W 2 Junnnng (3ne)
- uanlALdiag
el 5 dunnnig (sne)
WY 5 duinng (3e)
3.2.2 STULILIIAUE(22/33 1A3)
3.2.2.1 ndaudasunamniuliiie 250 wdle
el 35 unnnig (sne)

WK 359uMnnng (3ne)

100%

100%

100%

100%

100%

42

42




FIENUHANTANTUNUMNNIATFIUANNINLTNTIRS AN,

nnd.18u Tns 045-371410

3. masgrumsiiusnsimsiiinsudseiunugldlWinaas nWn. ( Guaranteed Standards of Performance)

nulasenu

whvane

wan1sAL iUy

-

n.N. H.A.

Tasuna 1

ifyuailassa

3.2.2.2 wdaulasunasuiuiund 250 1haie
wsiladifin 2,000 1AL
Aelu 55 dunnnig (sne)
w55 dunig (37e)

33 szazianmauauasiiglflnihdacuavda

P
TRITEU

3.3.1 mslaudaldlwiuasvianisilasu

yandsziunnsld Insin
el 15 Jnis (37e)
Wy 15 dunnng (3w)
3.3.2 mMeanaAunandsziunnsld nsin
ety 3 dwing (31e)
W 3 duvinng (3ne)
333 nsmsedeudadeioy anfuszay
usarulndn wazlnwnszniu
- wudld Ay anelu 5 Swinnas (ne)
- wugldladn w5 9wiims (31e)
3.3.4 nanmageLdeeeFauReafun1se
wiaaeinuinriihuas uiasasuRudn i
- mmaaauviesaserld v
Aelu 5 Juninnng (sne)
- msadeuvianaseldlnin
WK 5 Junnnng (31e)
3.3.5 NMansANRUANLTNNT ('Lunsniﬁm%”lmmmﬁn
nn3aald i)
- pdiuniannelu 25 Suinnig

- Adunnaiiu 25 Jurinnig

100%

100%

100%

100%

100%

95%

nulasenu

whvane

Wan1sALHUY

n.. i.A.

Tngana 1

ffywgiassa

34 szazaranglWAunay nedlgnananslvih
(Hudnaniuidldinindss Ruuazljin
5 .
muRaulunsudiu)
3.4.1 Jldlnsedn
=
- aiias
el 1 Auninig (3ne)
Wu 1 dwinng (3ne)
- YanuALNes
aelu 3 fuvnis (3na)
Wu 3 Junnnng (3ne)
3.4.2 Jldlwselng
el 2 dunnnig (sne)
Wu 2 dumnnng (31e)
' a ] o a I3 a A
3.5 mMeangRuAlsusalnadavsadudn
do . S
muAsulsznulussaziaaniiivum
Aelu 10 Juvnnng (3e)

Wiw 10 dunnnig (3ne)

100%

100%

100%

85%

432

300

432

300




