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2. nmsgrumshiusnisvialil (Overall Standards)

NANITANLTEUY
nuflasanu whvane tlymgilassa
f.A. .. 5.0, msand 4
2.1 gansaangliiAulasasaz 9 uasan laitfaaindn 90%
szuvlnihdndas duainaaniilasuuds
anidy nsaigniau
- @nunsnang Aune 1 4 o, (m;q) 30 34 29 93
- anelWAALNGn 4 1.8, (m;q) - - - 0
22 gansoutledadacdeuludausaiulni laiaendn 95%
a5azas 95 el 4 reuaadawily
ANLANHAANHS)
- awnsnuiladeseGauaecldlvin
Melud deu (Goa) - - - 0
- uilafesesFauvacdldli
Fundn 4 ey (Gaq) - - - 0
NANTANLTHUIY
nulasenu whvane fywgilassa
f.A. el 5.0, msung 4
23 mssuninglniiildase
2.3.1 fld i luansuungnamienniiew ladttoandn 98%
e
- @‘ﬂuﬁi’wm&qaiﬂﬁ’wﬁwﬁmnLﬁ@u (518) 17531 17,561 17,596 52,688
- f«?wmwﬁﬁwﬁﬂummuwﬁ\mm (318) 17,531 17,561 17,596 52,688
2.3.2 Fld i lwamilesgumise nisew nae 100%
- ghusise i dsSmnideu (:12) 3,885 3,893 3,897 11,675
- S liianidesiomn () 3,885 3,893 3,897 11,675
24 Apddluudmiamindluusaziieu laitfaendn 95%
laidasndrsasaz 95
- angeluudoviln i studdlii (e) 21,171 21,222 21,257 63,650
- Sruniluwdanileniidemn (:e) 21,171 21,222 21,257 63,650
NANFANLTUY
nulasanu whuane fyuglassa
f.A. W.el. 5.0, nsang 4
25 paudasasdauaingldlnii wasanls 100%
Fumdas melu 30 Juvins bivasndn
Sasaz 100
- awnsonauAnNTed i
aelu 30 Suvinnng (fi"m) 4 2 1 7
- pauAmnNes i
1Aunan 30 Furinns (fii’rN) - - - 0
2.6 pavdasasdauangldinimiadnsdns laitfeandn 90%
(Call Center) meilu 10 w1
laidaanindasaz 90
- awnsonauAnNTey i
el 10 W N . N 0
- mauAauaey 4l
fiung 10 Wi N : B 0
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of Performance)

nulasesnu

whuane

NANITANUUIIUY

.8l

f.A.

msung 4

flywgassa

3.1 ammwlvdh
3.1.1 miuﬁw'ﬂﬁuiﬂ/\lﬁmqwﬁnﬁ@ﬂﬁﬂﬁwu A
U (Planned Outage) zﬁ“wé”u@fl*ﬁ‘lﬂv’hﬁﬁmﬁ%
wiiauasnasaiudaus 300 KVA a1l
anidu natignidu
mauasnula
- ussra s Trinaamih
Ldderndn 3 Ju (318)
- wiaesuniaaemi eandn 3 Ju (31e)
msU iRy
- ﬁﬁﬁﬁmuﬁummmmmﬁm’ﬂﬁ (3781)
- ldanansnUfiFeniumuszazing

AuAald (318)

100%

100%

nulassnu

whuane

NANIFANLUUIIUY

.8l

f.A.

Tnsung 4

flywaiassa

3.1.2 maudladym iy dwiudldininle
e
WANALNAVERLIRGARIMNITHTIRARS
vifaudasrwnsaniusaus 300 kvA 2wl
v a4 s
aniu necignidiu
- utlatdymlwindy nnalu 24 T, (31e)

- utlalymlWiney w24 1. (30a)

100%

nulassnu

whuane

NANIFANLUUIIUY

.8l

f.A.

nsuna 4

flywaiassa

3.2 izzl:mmﬁé‘uﬂﬂﬂﬂ’ﬁ’]ﬂ"luﬁma’lﬂﬂﬂﬁ
(ﬁfuﬁ'ﬂmn’i’uﬁpjma’lﬂﬂﬂﬁﬂisﬁumx
ﬂﬁﬁmwﬁ’au‘l’uﬂiuﬁqu) nsaidisTUY
urananatuan

321 TULLIAUGN (380/230 Taap)

3.2.1.1 @fm@ﬁlﬂﬁwﬁm@ﬁmm’vﬁﬁmi’mmmimﬁu

30 wanil 3 la
- ALEag
ey 2 Suinng (sne)
Y 2 dwinnng (3ne)
- wanaLiiag
ey 5 dumnig (9e)

W 5 duninig (3ne)

100%

100%

21

20

37

22

78
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3. mmsgrumsliugnsimsindhiudssaunugldlndhaas nWa. ( Guaranteed Standards of Performance)

NANITANUUIIUY
nulasesnu whuane ffywailassn
5.0 .l f.0. msung 4 o
3.2.1.2 fredlWihiireRariime fuaiiunin
30 wawil 3 1wa
- LALEag 100%
ey 2 Suninng (sne) - - - 0
A 2 duinng (3ne) - - - 0
- wanuumALias 100%
ety 5 duiinng (5e) - - - 0
Ny 5 g (31e) - - - 0
3.2.2 STULILIIAIEA(22/33 1Ad)
3.2.2.1 wilaulasunasuildiiy 250 1Adle 100%
nelu 35 unnnig (31e) - - - 0
Y 35 4unnng (3ne) - - - 0
NANIFANLUUIIUY
nulassnu whuane ffywailassn
5.0 W.E. a.0. Tnsung 4 o
3.2.2.2 laulasunasaumiuiundt 250 1Adke 100%
wstlalifin 2,000 1Adle
Meluss Juinnis (3e) - - - 0
fiu 55 dwinnig (31e) - - - 0
3.3 i:ﬂ:nmmuﬁumﬁé’lﬂﬂﬂﬁmmau‘%ﬂ
sagfau
3.3.1 maleudadldiiuazvisaninulat 100%
pantlaziunislg i
el 15 Suinnng (sne) - - - 0
Wy 15 dwinnng (30e) - - - 0
3.3.2 mMrangAunanilseiunis s i 100%
Melu 3 Jwinnng (37w) - - - 0
W 3 dumnig (3w) - - - 0
NANIFANLUUIIUY
nulasenuy whuane fymgudssn
5.0 W.gl. 5.0. msuna 4 i
333 msmsadeLiedeien Heaiussiu 100%
usasulin uagldinnszwsu
- wugldlvin melu 5 Swinms () - - - 0
-l w5 A (9e) - - - 0
3.3.4 nansageudeiasGeuiaafunisey 100%
e sdavinenhuarluiasasuGudn i
- meageuviresiasedldlwin
nelus Fiinng (3e) - - - 0
- meageuviresiasedldlwin
Y5 Sunnnig (318) - - - 0
3.3.5 NANLANRUAILTNNG (hnitﬁﬁ;ﬂﬂﬂﬂmﬁn 95%
As2e 1 Tnein)
- autiunisnielu 25 duinnig - - - 0
- ATUNI9AY 25 Juinig - - - 0
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3. mmsgrumsliugnsimsindhiudssaunugldlndhaas nWa. ( Guaranteed Standards of Performance)

NANITANUUIIUY
nulasesnu whuane ffywailassn
5.0 .l f.0. msung 4 o
34 szaziaaranglWAunsl nedlgnenanglnih
(ﬂfuﬁ'ﬂmni’uﬁpﬂ'ﬂwﬁq‘ﬁﬂizﬁuumﬂﬁﬂﬁ
mudaulansudau)
3.4.1 Jldlnsedn
- LALEag 100%
Melu 1 duinnig (3e) . . - 0
W 1 duinng (51e) - - - 0
- wanmLiag 100%
ety 3 Fuwinig (3e) - - - 0
W 3 dunminig (31e) - - - 0
3.4.2 fldlnselng) 100%
Melu 2 Swinnng (37e) - - - 0
A 2 Jumnig (3w) - - - 0
3.5 nMaanaduaiufanelaeaiandeduan 85%
mufisudsziuluszazsinaniimuun
ety 10 duinnig (3ne) - - - 0
w10 dwnng (3nw) - - - 0




