SIWITUNANITAN Lﬁumumummﬁ’mqmmwu%mwm nna.

a9 Ing. 043-851479

2. 1msgrumsliu3nsiialy (Overall Standards)

WNANSANTUIIY
a/lAssanu wWhuang Ugymguassa
n.a. 67 a.a. 67 n.9. 67 lasund 3
2.1 @ansadngluinfulddesas 90 ndsan laiflosndn 90%|  100%
szuulihdndes Tuarnnaiildsuuds
aniu nsdigniduy
- aunsasngliidunely 4 v.u. () 80 75 0 155
- $relwAuAunt 4 va. (%) 0 1 0 1
22 awsaudlededesteuluFowseiulni  |lidesndn 95% 100%
@%ewas 95 aelu 4 WeauGausouwlu
aednuaionys)
- annsaufludedesseuvesldlui
melua deu (3o 1 0 0 1
- ufilvdofesSeuvosfliluii
Aund 4 weu (3e9) 1 0 0 1
NANIIANTUIIY
/1A W Ugymguassa
n.a. 67 .. 67 n.9. 67 Tasund 3
2.3 msdumaglniildase
2.3.1 gidliluanguungrumineynifiou liitfondt 98%
NS
- Srudmneliihillisdmnideu (319) 8,639 8,640 0 17,279
- ﬁwuau@ﬂwﬁﬂuwmwwﬁwm (570) 8,639 8,640 0 17,279
2.3.2 fldlviluniiosuming yadeu ynse 100%
- Eiwummjwlwﬂnﬁlﬁﬁmmﬁau (578) 3,079 3,082 0 6,161
- Swangldlihandostuun (1) 3,079 3,082 0 6,161
2.4 Foddlundmililvilusazieu laidosndn 95%
liiflesninZovas 95
- dndduudamilan il latuglelnin ) 11,718 11,722 0 23,440
- Swniludmimliiimun (1e) 11,718 11,722 0 23,440
NANIIANTUIIY
u/lassny wWvune Uynguassn
n.a. 67 .. 67 n.e. 67 lasund 3 o
2.5 aautafeSeuaingldlnin vdsnld 100%
SuAn¥as aelu 30 Yusins lidesndn
%ouaz 100
- asanaufniuveidlnih
a8l 30 Suhns (Seq) 0 0 0 0
- poufnuvesglilnih
Aunt 30 Fuhms (Feq) 0 0 0 0
2.6 nputiafasBsuangléluinieinsdnd litiounin 90%
(Call Center) melu 10 und
liifeandr¥ouas 90
- anansanaudauvesylilnih
melu 10 i 2 0 0 2
- poufauvesglflnih
1AunI1 10 Wit 0 0 0 0




