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2. inmsgrunishiudnisialyl (Overall Standards)

WANITANEUNU
nulAseu whuane ifymgilassa
L. WA e Tnsung 2
21 aansoanglwiaulasasss 90 nasan  [lideandn 90%|  100%
szuvlirdadas duainaRlasuude
anidu nsdignidu
- gnunsnangnAunel 4 1., (ﬂ%ﬂ) 40 0 0 40
- Qe lAwAuNgY 4 1.8, (mzq) 0 0 0 0
22 gwsoudledasesFeuluFacuseiulndn| lideandn 05%  100%
psasaz 95 nelu 4 1Rau(FasFeuiiu
aneansaianys)
- anunsouiladefecFauaaedlflnin
ey 4 Feu (Geg) 0 0 0 0
- uiladedesSeuaaadldlvi
Fundn 4 ey (Geq) 0 0 0 0
WANITANTUNU
nulasenu whuane ilymngiassa
e w.A. A Tnsung 2
23 mssumiaglihildasa
2.3.1 fid i luarsuumenuonbennineu lsdvfaaindn 98%
nse
- dﬁuﬁwﬂqﬂiﬂﬁﬁﬁl’ﬁﬁmnLﬁau (378)) 25,793 0 0 25,793
- ﬁﬁuqu@i‘ﬁ’lﬂv’ﬁlum‘nuuw%mm (9781) 25,793 0 0 25,793
2.3.2 flid i luamilesdumion nniew nnse 100%
- dﬁuﬁwﬂqﬂiﬂﬁﬁﬁl’ﬁﬁmnLﬁau (218)) 5,503 0 0 5,503
- ﬁﬁmu%’L‘ﬁ’leVﬂmeﬁmmzwum (218)) 5,503 0 0 5,503
24 Spadundamiia i luusasidau laitfaandn 95%
livfaanindasas 95
- ﬁmm‘qlwu@”auﬁﬁﬂﬂv’ﬁlﬁﬁuQ’L‘ﬁ’lﬂﬁﬂ (378) 31,386 0 0 31,386
- dmauluud A twikae (378)) 31,386 0 0 31,386
WNANITANTUNY
nulasesnu whuane tlymnagiassa
e WA, e Tnsung 2
25 mavdasaudauangldlvih wasannls 100%
FuAFas melu 30 Juvinnns lidasndn
Sazaz 100
- awnsamauAnnegld i
el 30 Juinnig (ﬁﬁq) 0 0 0 0
- meumnwaldlnin
1fiundn 30 duvinnis (ﬁﬁq) 0 0 0 0
2.6 pavdasauiauanngldliiimansdwi | Lideandn 90%
(Call Center) neilu 10 W
lsitfaandrfasaz 90
- awnsamauAanerld i
ey 10 wiil 0 0 0 0
- meumnwald i
1Aiundn 10 i 0 0 0 0
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3. mmsgrunsivdnisiinisiihiudssaunugldlnwraas nWa. ( Guaranteed Standards of Performance)

nulassnu whusne HAmEY Toywailassa
Ll w.A. fa nsana 2 e
31 Aol
3.1.1 maudsesuliiasoiied §ifem pu
U (Planned Outage) ﬁﬁm"wﬂﬁ‘lﬂﬁ’wﬁ
wiiauilasaunmsaniufaust 300 kVA 3uly)
Ny nacigniau
msudanuln 100%
- wdmesi Ininaaemii
laiffeandn 3 4 (918) 0 0 0 0
- uwdasuninasamih deandn 3 4u (3ne) 0 0 0 0
nsUfiimau 100%
- ﬂﬁu’ﬁmuﬁummmmmﬁuﬁﬂd” (578) 0 0 0 0
- bignsnd fiiewiunuszazioa
Fugsld () 0 0 0 0
nulassnu whuang HAmETY Toywailassa
L. w.A. A Tnsung 2 *
3.1.2 msuiladloym iinsy dwsudldinily 100% 100%
wjmmﬂm@ﬁmmmmmunﬁuﬁﬁmﬁq
wiauilasaunmsaniufaus 300 kVA 3ulyl
anudu natigniau
- uilatfoyyfnsu el 24 1. (37e) 0 0 0 0
- uflatfoyyfndu A 24 @, (91) 0 0 0 0
nulassnu whuane HAMINTY Toywailassa
L. w.A. A Tnsung 2 *
3.2 i:ﬂ:mmﬁé‘uﬂﬂﬂﬂﬁﬁsl°lm~i1|’a°l‘i'lv\|ﬂ"|
(ﬁ’ut'fmmni’uﬁé’ma’lﬂﬂﬂﬁ'ﬂﬁ:ﬁuum
UiRenuidaulaasudou) nsdfszuu
Auinansanaguan
3.2 sTULUsesusn (380/230 Toasl)
3.2.1.1 Q‘u’al‘i’lﬂﬁ’wﬁmaﬁmﬁiﬁﬁmm’w’miﬂﬁu
30 wanil 3 ila
- ndias 100%
malu 2 Jwiinig (sa) 11 0 0 11
Ay 2 dwinng (3a) 5 0 0 5
- uanmias 100%
malu 5 Juiing (s1a) 61 0 0 61
Ay 5 dwiinig (3a) 70 0 0 70
nulaseny whuane HAMINTY ffymaiassa
e WA, e Tnsung 2 *
32.1.2 Qﬂalﬂwqﬂﬁﬁmaﬁmﬁ?ﬂﬁmﬂ{mmm‘ﬁund’w
30 wawil 3 iWa
- niias 100%
malu 2 Jwiinig (s1a) 0 0 0 0
Ay 2 dwinng (3a) 0 0 0 0
- uanamias 100%
melu 5 duinig (91e) 4 0 0 4
Wi 5 dunie (9e) 0 0 0 0
3.2.2 STUUUINAUG(22/33 1AT)
3.2.2.1 vdaudassunasauiulidifiu. 250 1die 100% 100%
el 35 Juinig (3e) 5 0 0 5
Wiu 35 3unie (9) 0 0 0 0
3.2.2.2 vdfaulasaunaseuiufiundt 250 1Adle 100% 100%
usilaithiu 2,000 1A3te
aelu 55 duiing (9e) 0 0 0 0
w55 duvinig (98) 0 0 0 0
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nulAseu whuane ifymgilassa
1.8, w.A. hEY ngang 2
33 szazoamauAuasiigliliiiiaenia
Faadeu
3.3.1 nmslavdedldliiuasifenisuldau 100% 100%
wandsyiunsldinia
melu 15 dwinng (3e) 0 0 0 0
Wiw 15 Juinie (9e) 0 0 0 0
3.3.2 neanedunanysyiunsldinin 100% 100%
Melu 3 dwing (3e) 0 0 0 0
Wiw 3 duine (9) 0 0 0 0
nulasanu whusng ALY Tymgilassa
L., w.A. hE nsana 2 *
3.3.3 nanmaseudeiesduu aatuszay 100% 100%
usaslndn uazlinnseniu
- wugldliin el 5 dwims (31e) 0 0 0 0
- wudldliin e 5 dwine (9m) 0 0 0 0
3.3.4 manmaseudefesFauAnatiunise 100% 100%
wideadamiag Ihuas luiasasuRun i
- AsaaauvideRaserldinin
el 5 duing (3e) 0 0 0 0
- AsaaauvideRnserlEinin 0
1w 5 Juinnie (9) 0 0 0 0
3.3.5 nevneAutusnEng (lunsdlidldinenian 95% 100%
nsveldlniin)
- anfiunnennaly 25 Suvinnig 0 0 0 0
- AufiunIaiu 25 Winnng 0 0 0 0
nulassnu whusng HAmETY Tymgilassa
L8 w.A. e nsana 2 *
34 szazamanlWAunay nedignenansluia
(Fudmanniuigldlnidissduuas jia
muideulaasudau)
3.4.1 gldlwsendn
- e 100%
el 1 dwinie (9) 120 0 0 120
Wiw 1 dwine (9e) 0 0 0 0
- wanuniias 100%
el 3 dwinie (9) 230 0 0 230
Wiw 3 duine (9e) 0 0 0 0
3.4.2 fldlwaalun 100%
melu 2 duing (9e) 0 0 0 0
Wiw 2 duine (9e) 0 0 0 0
3.5 mesaidumdiuiianelaadaviatduan 85%
madisuseiiluszazinandifiuun
aely 10 Fwinig (91e) 0 0 0 0
Wiw 10 Fuinie (9e) 0 0 0 0




