imamwamsmaﬁmmmummgm@mmwﬁ%mimm ana.

msvldhaugiima mvigdnsieal Tns. 043-851479

2. 11A5g M3 1%U3M 31211l (Overall Standards)

HAMIAUTUIIY
R EEREY hviang iymeilassa
a.9. 66 .. 66 5.0.66 | lasunad o
2.1 aunsanglihauldesas 90 nasan Titesnd190%|  100%
szuulivhiades fuernnaildsunds
a3y nydigmau
- enngoneliaunelu 4 . (ﬂ%ﬂ) 43 0 0 43
- SrwllAufund 4 v @) 0 0 0 0
22 mansaudludedosimhudoasaiuluih laifeond195%|  100%
‘I850eaz 95 mely 4 1euBGeaGemily
aednyalenys)
- aunsoud ludedesizouvesd1F i
Mol 4 @ou (Goe) 0 0 0 0
- uRlvdeesouvedld v
Aund 4 Bou (Beq) 0 0 0 0
HAMIAUTUIIY
alaseau 1hwane iymaeilassa
A.n.66 | E.66 5.0.66 | lasina4 ce
23 mssnmhehiihiliese
23.1 g1l luvasuumeumizennifien laivfeund 98%|  100%
LR
- swmmiae Ihil9e3aniden (10) 25,530 0 0 25,530
- s lF i uasuuntimun (1) 25,530 0 0 25,530
232 AF i huvaiiosswmiog yden nnse 100%
- swmmiae i l9esaniden (10) 5,562 0 0 5,562
- ﬂ“mauﬁﬁ%’"lﬂﬁmmﬁmﬂxwm (518) 5,562 0 0 5,562
2.4 Saddudania i lundazidon Tiveundn 95% 1
laivieunnoesaz 95
- ﬂ"ﬂfh“hjm"wﬁﬁwvlﬂﬁﬂﬁ’ﬁmﬁ%"lw% (518) 31,092 0 0 31,092
- snmdudania e @) 31,002 0 0 31,092
NaMIAUTUIIY
a/lasanu thyiane Hameilassa
an.66 | we.66 | 5.a.66 | lasna4 o
2.5 aeude¥ouauandlFluvh nasnnld 100% 01/01/00
FumZFea melu 30 Tvims laitiesnn
Souay 100
- aunsoaeumamvesld i
aolu 30 Swhms (éﬁ)\i) 0 0 0 0
- apushomveg 14 Wi
Aund 30 Swiims @o 0 0 0 0
2.6 neude3eaSuunindlFvivhimalnsdni hidosnin90%|  100%
(Call Center) mely 10 i
‘hifiesnnFesay 90
- aunsoaeumamvesr1d i
melu 10 i 3 0 0 3
- apusomveg 14 Wi
1Hun 10 i 0 0 0 0




FIENUNANITALHUNUMNNIATFIUANINLIENIFTDI NAA.
mslihdauniinia anAunsian  ns. 043-851479

3. mmsgwmﬂﬁiﬁ‘msﬁms'lﬂﬂ'\%'uﬂszﬁ'uﬁ'ué:’l%‘lﬂﬂ'mm nWA. ( Guaranteed Standards of Performance)

NANSTANEUIIY
nuilasaau whusne fywgulassa
m.A.66 | W 66 | 5.A.66 |lnsand 4

31 aun v
3.1.1 mauiazastlnindsemiinied iR su
uiw (Planned Outage) dnuiuf 14w
niiaulasunnauiusiaus 300 kVA Tull
e
andu nadianiay
mauseauln 100% 100%

- udavasyninaaemiin

laiflaeinan 3 §u (s18) 8 0 0 8

- whsesuihaaamtih fdeandn 3 Ju (31e) 0 0 0 0
msU iR 100% 100%

- ﬁﬁﬂﬁmuﬁumuawmmﬁﬁﬂ’é (381) 8 0 0 8

- ldannsnUfFeuiumuszazea

AuAal’ (318) 0 0 0 0

NANITATLEUIU
nulasaau husne fymgilassa
f.A.66 | W 66 | 5.A.66 |laTund 4

3.1.2 maufilatToymn i dmsuf 14wl 100% 100%

P

2
LAWMALIAERIIAAFNANITNNANAS
niaudasaunasaniusiaus 300 kVA Tulil
YA o
anu nacignidu
- uftlatfy gy nnely 24 T, (318) 1 0 0 1

- uftlatfym ey Hu 24 9. (98) 0 0 0 0




FIENUNANITALHUNUMNNIATFIUANINLIENIFTDI NAA.
mslihdauniinia anAunsian  ns. 043-851479

3. mmsg’mms"l,ﬁ’u?msﬁms'lﬂﬁ'l%'uﬂszﬁ'uﬁ'ué‘l,%‘lﬂﬁ'mm nWA. ( Guaranteed Standards of Performance)

NANSTANEUIIY
nuilasaau whusne fywgulassa
m.A.66 | W 66 | 5.A.66 |lnsand 4

3.2 szaziraniifueldlniselusiveldlnh
(ﬁ'uﬁ'ﬂmni’uﬁé'ua'l'ﬁ‘lwﬂﬁﬁzﬁmum
ﬂﬁﬁﬁmuﬁﬂu‘lmmﬂﬁw) nsoiNsTUU
fmranianaguan

3.2.1 3rULUSAAN (380/230 Taa)

3211 faeliliivedndetinefnnalaifiu

30 wanil 3 g

- Adeg 100% 100%
ety 2 Juinnis (3w) 5 0 0 5
w2 duiinig (31e) 0 0 0 0
- wanaLiag 100% 100%
ety 5 Junnnig (31e) 60 0 0 60
W 5 dunnng (5ne) 0 0 0 0
nulasaau husne el fymgilassa

f.A. 66 | W.e.66 | 6.n.66 |lnsurd 4

3.2.1.2 el TieRasclimesaunnfiund

30 uawil 3 wa

- lmdag 100% 100%
elu 2 duiinng (31e) 0 0 0 0
Wi 2 dunng (3ne) 0 0 0 0
- uanLALReY 100% 100%
ety 5 duninis (51e) 2 0 0 2
W 5 duiinng (9e) 0 0 0 0

3.2.2 STULUISAUEA(22/33 1AT)

3.2.2.1 udiowlasmunasaniuliifiu 250 1wlia 100% 100%
el 35 duinnis (3a) 1 0 0 1
WY 35 4unns (30e) 0 0 0 0
3.2.2.2 wdiaulasrunasaumaiundn 250 1Adie 100% 100%

ustlaiiAin 2,000 LATLe
elus5 duiinng (31e) 0 0 0 0

W 55 duinnig (37e) 0 0 0 0

FIEUNANMTANTUNUANNIATFIUAMNLINIFTRI NHA.
mslihdauniinia anAunsian  ns. 043-851479

3. mm'ig'wumi’lﬁ’u‘%miﬁmi'lﬂﬁﬂ%’uﬂizﬁ'uﬁ'ué’l%‘lﬂﬁwm nWA. ( Guaranteed Standards of Performance)

ulassanu whuane et ffymaldssn
A.A.66 | W 66 | 5.0 66 |lnsuna 4 ’

33 izﬂzL':mm’auaumﬁcﬁﬁlﬂﬁﬁ’émman‘%a

Saadeu
3.3.1 malaudefllihuasitensulae 100% 100%

nantlsziunis 14 v

ety 15 Juiinng (s1e) 0 0 0 0

AW 15 duninig (31e) 0 0 0 0
3.3.2 nMeangAunantsziungldlnsin 100% 100%

ety 3 Juinnig (37e) 0 0 0 0

w3 duninnis (3w) 0 0 0 0




FIENUNANITALHUNUMNNIATFIUANINLIENIFTDI NAA.
mslihdauniinia anAunsian  ns. 043-851479

3. mmsg’mms"l,ﬁ’u"‘imsﬁms'lﬂﬁ'l%'uﬂszﬁ'uﬁ'uQ”L%‘Mﬁ'mm nWA. ( Guaranteed Standards of Performance)

I

NANTANTUIIY
nulasanu hunne flymgilassa

f.A.66 | W 66 | 5.A.66 |lnsund 4

3.3.3 nenmadeudeiesFay Raafusesiy 100% 100%

usasulin wazlnsinssnsu

- puf WA melu 5 dwinnie (31e) 0 0 0 0
- puf W e 5 dwinne (9e) 0 0 0 0
3.3.4 nMsnmadeudaseaFauneiunieu 100% 100%

wirnsdanae i uaz luiaiasuRuanTwin
- mmagauvideRnsief1d i
el 5 Juninng (1) 0 0 0 0

- mmagauvideRnsief1d i

WK 5 Sunnng (sne) 0 0 0 0
3.3.5 mesnuAuuAEng (unsdlfg ¥ inenian 95% 100%
nsa i Tnsin)
- afiunisnelu 25 duinnng 0 0 0 0
- AHWNSAUE 25 Fuiinng 0 0 0 0
gy whusne HAmE ifyugilassa

f.A.66 | W.e 66 | 5.A.66 |lnsund 4

3.4 szazaaanelWAunay nsdignandnglndh
(@udnaniungldlniidrsztduuazd Hiie
anauluasudag)

341 §lElweaidn

- AdeY 100% 100%
el 1 duinnise (3e) 219 0 0 219
W 1 duiinig (31e) 0 0 0 0

- wanumALag 100% 100%
ety 3 Juinnig (31e) 527 0 0 527
WK 3 duninig (51e) 0 0 0 0

342 §l¥lnselng 100% 100%
ety 2 Juinnig (37e) 0 0 0 0
W 2 dwinng (31e) 0 0 0 0

3.5 meaedualfufiaelnedaviatiuan 85% 100%

o o o
munfudsenulussazinaidivun
elu 10 Fuiinis (3ne) 0 0 0 0

WK 10 duinng (sne) 0 0 0 0




