imamwamsmaﬁmmmummgm@mmwﬁ%mimm ana.

mshivhdugiimnmandessunewing Tns 043-859122

2. 11A5g M3 1%U3M 31211l (Overall Standards)

HAMIAUTUIIY
aulasany whviang Jayringilassa
1.9, 66 @.0. 66 ne.66 | lasina3
2.1 aunsanglihauldesas 90 nasan laifounn 90%
sz lwhdades smnnmnlasunda
v e o
a3y ndigmdu
p
- enngoneliaunely 4 .. (A59) 9 0 0 9
p
- 9olWAwAunI 4 v (A59) 0 0 0 0
4 o 'y '
22 awsaudlvdeSessavluFewmsadulvh liivfeund195%
‘I850eaz 95 mely 4 1euBGeaGemily
aednyalenys)
- aunsoud ludedesizouvesd1F i
Meoly 4 1@eu (5o9) 4 0 0 4
- uRlvdeesouvedld v
A a4
1AUAT 417U (G09) 0 0 0 0
HAMIAUTUIIY
aulasany ihnang HJaymagilassa
n.9. 66 a.0. 66 ne.66 | lasna3
2.3 msewmielihiil¥ese
23.1 g1l luvasuumeumizennifien laivfeundi 98%
LR
- swamnihe lihilFsmaden (G1o) 8,740 0 0 8,740
4
- s i luesuunive (G10) 8,740 0 0 8,740
232 AF i huvaiiosswmiog yden nnse 100%
- swamnihe lihil$smaden (1) 3225 0 0 3,225
p
- sl ihaadiosianua () 3205 0 0 3225
2.4 daadludaniim i lusaaziou Tiesni1 95%
laivieunnoesaz 95
s
- sadaluudmtia Wi Igsudld v Gre) 11,965 0 0 11,965
p s
- Swmluudamiian lfhavua (518) 11,965 0 0 11,965
NaMIAUTUIIY
nulnssny whviane Hayringilassa
1.9 66 9. 66 ne.66 | lasna3
2.5 noudedosSaunndlFluih ndsan’ld 100%
FumZFea melu 30 Tvims laitiesnn
Souay 100
- aunsoaeumamvesld i
. . 4
aolu 30 Swhms (1599) 0 0 0 0
- apushomveg 14 Wi
AU 30 Furhms (Ges) 0 0 0 0
2.6 neude3eaSuunindlFvivhimalnsdni hifosndn 90%
(Call Center) mely 10 i
‘hifiesnnFesay 90
- aunsoaeumamvesr1d i
-
molu 10 i 0 0 0 0
- apusomveg 14 Wi
1Hun 10 i 0 0 0 0




518amwamsv‘iuﬁmmﬂmmmgmqmmwu‘%msmm .

mslhauglimamandesduneine Tns 043-859122

3. nasgiumsinuimsimslhSudssiunudl#lwvhues nila. ( Guaranteed Standards of Performance)

alasanu

hvine

HaMIAUHUOIY

M.9. 66

a.n. 66

.8, 66

lasana 3

tymaiassa

31 ganmliih
3.1.1 msudsvesv Triharemduie iR aw
s
1HU (Planned Outage) ﬁmiilm‘ﬁﬂﬁﬁﬂﬂm
oz 2
wienasuuasaniuag 300 kVA yu'll)
v a a
sniu nsdignBy
maudeanlul
- usawedy rlvharanih
liffesnd 3 3u (519)
- uswwedy rlharamd Weesndi 3 3u (51e)
ava
msUiRau
- UfiRauiuamszeznatindal’ (51e)
- hieusalfmauiuaszeznm

el 51e)

100%

100%

a/lasanu

hviune

HamIAuHUOIU

M.9. 66

a.n. 66

n.8. 66

lasana 3

tymaiassa

3.1.2 maud Tl Ty dmsudla i
s
WAMANaYIBIAgAT NI TURRAAT
P o Lo .
weulasvasiunudaua 300 kva yu'll
v a a
sndu nsdignidy
- uflutTay ey melu 24 a. (510)

- uf Ty ey fu 24 9. (50)

100%
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mslhauglimamandesduneine Tns 043-859122

3. nasgiumsinuimsimslhSudssiunudl#lwvhues nila. ( Guaranteed Standards of Performance)

HaMIAUHUOIY
alasanu hvine favigilassa
nA.66 | an66 | ne.66 | lasina3 o
32 szoznaiguelfliihnelmivel ¥
(ﬁ'vﬁﬂmni“uﬁé’ma’lﬂﬂﬂﬁﬁzﬁmmz
ﬂg“]ﬁ'ﬁmméau"lmﬂiuﬁm) AsdINIZUY
Srmhanenegudn 70
321 sEUUNTITUR (3807230 Thad)
32,11 fueldliihilvedndaiime Svualiihu
30 wowil 3wla
- 1uiieq 100%
melu 2 Jwhms (519) 0 0 0 0
e 2 Awihms (519) 0 0 0 0
- uentuAKind 100%
melu 5 Jwhms (519) 0 0 0 0
5 Awihms (519) 0 0 0 0
HamIAuHUOIU
a/lasanu hviune fymagiassa
nA.66 | ane6 | ne.66 | lasina3 o
32.1.2 fue 1 hiihitvedasine funaiiunda
30 wowdl 3 e
- 1uiieq 100%
melu 2 Juhms (516) 0 0 0 0
2 Awihms (519) 0 0 0 0
- uenIUALiBY 100%
melu 5 Juhms (519) 0 0 0 0
5 Mg (519) 0 0 0 0
3.2.2 STUVUTIAUG22/33 197)
3.2.2.1 vioulasvinasudulinu 2501930 100%
melu 35 Fuhms (519) 0 0 0 2
1y 35 urhms (519) 0 0 0 0
3.2.2.2 viffoutlasvinasiumuiunii 250 e 100%
el 2,000 930
molu 55 hms (519) 0 0 0 0
iy 55 Juhins (519) 0 0 0 0




518amwamsv‘iuﬁmmﬂmmmgmqmmwu‘%msmm .

mslhauglimamandesduneine Tns 043-859122

3. nasgiumsinuimsimslhSudssiunudl#lwvhues nila. ( Guaranteed Standards of Performance)

HaMIAUHUOIY
aulasaau e daymagiassa
nA.66 | an66 | ne.66 | lasina3
3.3 szeznanevauesnglilvihevense
4 =
JoaiSau
3.3.1 ms Touded 14 lWhuaz S omsnldon 100%
nantszaumsle i
molu 15 Tuhns (510) 0 0 0 0
1y 15 Juhims (519) 0 0 0 0
332 maneaunantsziums 151 100%
aolu 3 Juhms (519) 0 0 0 0
1y 3 Auihms (519) 0 0 0 0
HamMIAuHUOIY
aulassam e dymaiassa
nA.66 | an66 | ne.66 | lasina3
33.3 MIasndeutoiesiFou Moy 100%
usedu Th wag lwihnsensy
- wudlFldh anelu s Fuihins () 0 0 0 0
- wudlFhbdh iy s duhims (e 0 0 0 0
3.3.4 MINTNdeUTesesFIuNeINUMIBU 100%
nseaiamie ez luaSasuduar i
- asyvaeUwiedAader 14 Ilvh
melu s Juhms (31e) 0 0 0 0
- asyvaeUwiedAader 14 1lvh
W5 Tuhms (519) 0 0 0 0
DA e o ad o
3.3.5 m3seAuRuains Aunsaindlsvendn 95%
msve ¥ 1)
- autumsnelu 25 ushms 0 0 0 0
- @utumsinu 25 Aurhms 0 0 0 0
HANSAUHUIU
aulassam ithviane dymalassa
nA.66 | an66 | ne.66 | lasina3
3.4 szeznanielliundy nsdignensigvlih
@fudannTundl¥lldhisziSuezd §ia
4 y
muideulunsudim
34.1 gl ledn
- 1uniieq 100%
Melu 1 s (519) 9 0 0 9
U 1 whms (1) 0 0 0 0
- uentuALiol 100%
Melu 3 s (519) 0 0 0 0
U 3 Whms (1) 0 0 0 0
342 glilselng 100%
melu 2 Tuhns (519) 0 0 0 0
U 2 whms (519) 0 0 0 0
3.5 maneRualSunnelaadianioliuan 85%
- 4.
munsulsziuluszoznanmnua
Melu 10 uhms (519) 0 0 0 0
Bu 10 whms (1) 0 0 0 0




