FIETURNANITAN Lﬁumum’mmmig'mqmmwu?mﬂm nwa.

nve2e ns. 043-859122

2. 1msgIunsIiuEnsvialil (Overall Standards)

WNANITANLEUIY
nulaseny whuane fyualassa
4.A.66 | nw.66 | ia 66 | lmsuna 1
21 gunsaanglWihaulafesas 90 uasan  |'laitiasndn 90%
szutlihdadas duainaiiléiuuds
aniiu nsdlgnidu
- gnungnang AN e 1L 4 1.0 (m;ﬁ) 2 0 0 2
- ang/lAAundn 4 1.4, () 0 0 0 0
22 gansaudlatefecdeuluFausaiilnd] lideundn 95%
1e5aaas 95 nelu 4 ihauGaadauilu
ANLANHIIANHS)
- awnsauflade¥esFounesdliindn
a4 Reu (Foq) 9 0 0 9
- uifladie¥aeFauvasflolnin
Fundn 4 e (Geq) 0 0 0 0
NANITALTUU
nulasanu whusna flywaiassa
NA. 66 | nW.66 | Hm 66 | lmsund 1
23 nsanuniae i iildade
2.3.1 Wi lwasmuundmmiaaynifen ladtlerindn 98%
N9
- grusmniag Infinfldasmnidey (e) 8,674.00 0 0 8,674.00
- ﬁﬁmurﬂ‘i’lﬂﬂ?ﬂﬂummuw%&wm (378) 8,674.00 0 0 8,674.00
2.3.2 Wi lwamiaserumiog nineu nnae 100%
- grusmniag Infinfldasmnideu (e) 3,244.00 0 0 3,244.00
- e desiomn (o) 3,244.00 0 0 3,244.00
24 dpadlundiian Wi lundaziiau laitiaeindn 95%
laitaaninsasay 95
- Sndelundemien SR (51e) 11,918.00 0 0 11,918.00
- Sumluudeutianliifanua (3781) 11,918.00 0 0 11,918.00
WNANITANLUUIY
nulassny whusna fymgilassa
4.p.66 | nw.66 | H.n 66 | lmsuna 1
25 pavdafasFauangldlndh uasantls 100%
Sudsas melu 30 Yuvinnng liddaandn
Sasaz 100
- anusaseuAnNTesd iR
A1l 30 Funinns (f‘ém) 0 0 0 0
- meuAnNtesd 4R
U9 30 Suinng (éﬂd) 0 0 0 0
2.6 pavdafasFauangldlnimensdnegd  |lideandn 90%
(Call Center) n1elu 10 WA
laidaanindasas 90
- anunsameuAnNTesd R
el 10 wd 3 0 0 3
- mauAn a4 viin
Aiundn 10 i 0 0 0 0
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3. mmsgwmﬂﬁiﬁ‘msﬁms'lﬂﬂ'\%'uﬂszﬁ'uﬁ'ué:’l%‘lﬂﬂ'mm nWA. ( Guaranteed Standards of Performance)

NANSTANEUIIY
nuilasaau whusne — fywgulassa
N.A.66 | n.W. 66 | H.n.66 |lmsang 1

31 aun v
3.1.1 mausazesvInidseniinied s su
uiw (Planned Outage) Auiuf 4 W7
nefaulasunnrauiusaus 300 kVA 2ull
v A o
aniu nedigniau
nsudsnuln 100%

- udavadyningaemtia

laiflaeindn 3 du (s18) 0 0 0 0

- wiaasuingasmth deandn 3 Ju (318) 0 0 0 0
msU iR 100%

- ﬁﬁﬁmuﬁumuawmmﬁlﬁqﬁ (381) 0 0 0 0

- ldanwnsnUiReuiuniuszazea

Audald (31e) 0 0 0 0

NANSANEUIIY
nulasaau husne — fymgilassa
N.A.66 | n.W. 66 [ X.A.66 |lnsang 1

3.1.2 msuflatiym gy dwiudlilvinlu 100%
WAWMALIAYTRIIRGAATUNITNRAS
wifaudasrunnsauiusiaus 300 kvA 2wl
v e o
aniu nedigni@u

- uftlaly gy nnely 24 . (318) 0 0 0 0

- uflatloym iy 1w 24 9. (30a) 0 0 0 0
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3. mmsgwms"l,ﬁ’u?msﬁms'lﬂﬁﬁ'uﬂszﬁ'uﬁ'ué"l,%‘lﬂﬁ'mm nWA. ( Guaranteed Standards of Performance)

nulagsau whunng HAMET fymarassn
N.A. 66 | NN 66 | 3. 66 |lasung 1 ot
3.2 szaziraniifueldlniselusiveldlnh 100%
(ﬁ'uﬁ'ﬂmni’uﬁé'ua'l'ﬁ‘lﬂﬂwﬂﬁﬁzﬁuum
ﬂﬁﬁﬁmuﬁau‘lmﬂsuﬁw) nsoiNsTUU
fmranianaguan 22 0 0  pum(C33:E33)
3.2 szuuuduAn (3801230 Taad)
3211 fueldlviniivedadeiimedanaliiu
30 uawtl 3 1
- Adeg 100%
ety 2 Juinnis (3w) 0 0 0 0
Au 2 dwiinig (3e) 0 0 0 0
- wanumALRag 100%
malu 5 Juiinig (318) 0 0 0 0
W 5 Juninng (5ne) 0 0 0 0
sy whuang HAMET fymaassn
N.A.66 | n.W.66 | A.n. 66 |lngang 1 )
3.2.1.2 éma'l‘ﬂﬂﬁwﬁmaam;T\iﬁmaﬁmmLﬁuﬂ’h
30 wonil 3 wa
- lmdag 100%
elu 2 duninng (31e) 0 0 0 0
Wi 2 Junanng (3ne) 0 0 0 0
- uanLALReY 100%
ety 5 duninis (51e) 0 0 0 0
Ny 5 duninig (3ne) 0 0 0 0
3.2.2 STULUISAUEA(22/33 1AT)
3.2.2.1 udfoulasmunasaniuliifiu 250 wiia 100%
el 35 Juinnis (3a) 0 0 0 2
Wu 35 duninng (31e) 0 0 0 0
3.2.2.2 ndaulasunnsaniuiungt 250 adle 100%
ustladifiu 2,000 1A3Le
elus5 duninng (31e) 0 0 0 0
W 55 dunnnig (37e) 0 0 0 0
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3. mmsgwms"l,ﬁ’u?msﬁms'lﬂﬁﬁ'uﬂszﬁ'uﬁ'ué"l,%‘lﬂﬁ'mm nWA. ( Guaranteed Standards of Performance)

NANSTANEUIIY
nuilasaau whusne — fywgulassa
N.A.66 | n.W. 66 | H.n.66 |lmsang 1

33 szazamauduaiglfinifauavia

Faadeu
3.3.1 matavdegldlriuazviensde 100%

nantsziuns 14 i

ety 15 Junanis (s1e) 0 0 0 0

w15 Jwiinng (9e) 0 0 0 0
3.3.2 neangAunanisziunis1flin 100%

malu 3 Juiinig (3e) 0 0 0 0

AW 3 duinms (3w) 0 0 0 0

nulassau whuane HAMET fymaassn
N.A. 66 | n.W. 66 | H.A. 66 |lmsang 1 )

3.3.3 nsnmadevdelesdon Meafuszsy 100%

usaulnitn wazlwinnszniu

- pufld i nnelu 5 Jwinnig (319) 0 0 0 0
- nuflElih Au 5 Jwims (e) 0 0 0 0
3.3.4 nMInmagaude¥eaFewnaiunisenu 100%

wiraafamiagIniuaz luiafasuRuanTwin
- mermdeuvisaRasiadld Wi
el 5 Juinnng (3e) 0 0 0 0

- mermdeuvisaRasadld Wi

U5 duninng (31e) 0 0 0 0
e o ad -
3.3.5 MedneAuRuAzng (lunsdind 4 lnanian 95%
ns2e 1 Tniin)
- afiunisniglu 25 Junanng 0 0 0 0
- AAUNTAY 25 Fung 0 0 0 0
NANITAILEUIU
nulasanu shunne ilymgilassa

4.A.66 | n.W.66 | H.A.66 |lnguna 1

34 szazaandlWAundu nsdgnenanglnh
(udnaniunigldlivhdrsz duuas jin
< o
muaulunsudou)

3.4.1 fl¥lnsaidn

- Lmias 100%
elu 1 duninng (31e) 15 0 0 15
WK 1 Auninig (51e) 0 0 0 0

- uanLmALReY 100%
ety 3 duinnis (3e) 0 0 0 0
A 3 duinnig (31e) 0 0 0 0

3.4.2 flflselug) 100%
ety 2 Juinnig (37e) 0 0 0 0
W 2 duinnis (3w) 0 0 0 0

3.5 msdnedualfufidelnadaviatuan 85%

munsulsznuluszaziaafisivun
el 10 Fuinnng (3ne) 6 0 0 6

WK 10 Funinng (3ne) 0 0 0 0




