FIETURNANITAN Lﬁumum’mmmig'mqmmwu?mﬂm nwa.
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2. 1msgIunsIiuEnsvialil (Overall Standards)

WNANITANLEUIY
nulaseny whuane fyualassa
n.A.66 | 4.n.66 | ne.66 | lnsua3
2.1 gnansandliihaulasasas 90 wasan  |ldiieandn 90%|  100%
szutlihdadas duainaiiléiuuds
aniiu nsdlgnidu
- gansnangIAuAelu 4 3.0, (m;ﬁ) 34 0 0 34
- ang/lAAundn 4 1.4, () 0 0 0 0
22 gnsaudlatefecdeuluFausaiulnd{ lideund 95%  100%
1e5aaas 95 nelu 4 ihauGaadauilu
ANLANHIIANHS)
- awnsauflade¥esFounesdliindn
a4 Reu (Foq) 0 0 0 0
- uifladie¥aeFauvasflolnin
Fundn 4 e (Geq) 0 0 0 0
NANITALTUU
nulasanu whusna flywaiassa
nA.66 | @A.66 | ne 66 | lasuna 3
23 nsanuniae i iildade
2.3.1 Wi lwasmuundmmiaaynifen ladtlerindn 98%
N9
- grusmniag Infinfldasmnidey (e) 26,076.00 0 0 26,076.00
- ﬁﬁmurﬂ‘i’lﬂﬂ?ﬂﬂummuw%&wm (378) 26,076.00 0 0 26,076.00
2.3.2 Wi lwamiaserumiog nineu nnae 100%
- grusmniag Infinfldasmnideu (e) 5,673.00 0 0 5,673.00
- e desiomn (o) 5,673.00 0 0 5,673.00
24 dpadlundiian Wi lundaziiau laitiaeindn 95%
laitaaninsasay 95
- Sndelundemien SR (51e) 31,749.00 0 0 31,749.00
- Sumluudeutianliifanua (3781) 31,749.00 0 0 31,749.00
WNANITANLUUIY
nulassny whusna fymgilassa
nA.66 | 4.n.66 | ne. 66 | lnsuad3
25 pavdafasFauangldlndh uasantls 100%
Sudsas melu 30 Yuvinnng liddaandn
Sasaz 100
- anusaseuAnNTesd iR
A1l 30 Funinns (f‘ém) 0 0 0 0
- meuAnNtesd 4R
U9 30 Suinng (éﬂd) 0 0 0 0
2.6 pavdafasFauangldlnimensdnegd  |lideandn 90%
(Call Center) n1elu 10 WA
laidaanindasas 90
- anunsameuAnNTesd R
el 10 wd 3 0 0 3
- mauAn a4 viin
Aiundn 10 i 0 0 0 0
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