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2. 1AsgrunsTsusmsiialy (Overall Standards)

NaNSANTIUIIY
m/laseau Uayvinguassa
wWhnane 9.0, .8, 5.0. lasund 4
2.1 gnsadnglnidulafesas 90 nisnszuulniades o
. hoe v e laifoandn 90%
duarnnailasuuds eniu nsdignidu
- awnsadnglnAunielu 4 v.a. (@39) 17 0 0 17
- PliAwiund 4 wu. (p39) 0 0 0 0
2.2 gnnsaudlededaaseuluFewusaulni 1dfesas 95 o
oy A . o e laifoandn 95%
el 4 wieu GaaFsuluaiednualdnys)
- annsaudlededesieuveldlnin aelu 4 Wew (5eq) 1 0 0 1
- uiledefosSouvasdlilni tiund1 4 Weou (3e9) 0 0 0 0
NansANiuIY
m/laseau Ugymnguasia
W 9.0, .8, 5.0. losand 4
2.3 nsduniaglninnldass
2.3.1 flélninTuwavuungrumitennifieu nnse liieend 98%
- guamiglihildasmnifeu (519) 34,431 0 0 34,431
- Sugldlihuessuunvianun (51e) 34,431 0 0 34,431
2.3.2 {ldlwiTuwnliessrumiae nnidieu nse
- wamhglwihildasmndeu (51e) 8,844 0 0 8,844
- uglilihwadiomiun (519) 8,844 0 0 8,844
2.4 Fogdslundaniiiluinluudaziiou Lilleaniniesas 95 laifoundn 95%
- dndsluudmialiilidudldlanih (51e) 43,275 0 0 43,275
- nulundmianliiionun (51e) 43,275 0 0 43,275
NAN1IATUIY
u/lasenu Ugymgusssa
wWhnane 9.0, .8, 5.0. lasang 4
vy = Y
2.5 aautiasasFeuanglilni ndenlddui¥es aelu 30 [ 1000041 100%
Juvinns Lideenda Sewaz 100
- ansaneuinuvaldlndy aelu 30 Fuvihns (3e9) 1 0 0 1
- pauinuvesEldliih  1Aundt 30 Jwhns (Seq) 0 0 0 0
2.6 naudeiasiFeuainglélvilmelnséni (Call Center) N
Ay laifoandn 90%
anely 10 wil laidesndnferaz 90
- annsaneudnuvesgllui anglu 10 ud 0 0 0 0
- poudnuvesdldlni tAund 10 undl 0 0 0 0
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3. 1AsgrunsiuInsimsinihSudseiuiuldlwiues nWn . ( Guaranteed Standards of Performance)

nulAsenu AL UgyvingUaissa
wWvane .0 W, 5.0. lnsang 4 o
3.1 gaunwlniin
3.1.1 nsudsvesulsindrsmiinitou fiRa auus
(Planned Outage) dwsufldlyihianda vifouvasmunn
Tauffusaud 300 KVA LU snuiu nadlanidu
nsudeaulu 100%
- wiswesulniharmin lidesndn 3 Su (319) 1 0 0 2
- wiwenulwiharmii dosnin 3 Ju (310) 0 0 0 0
nsufiRau 100%
- UftRnuiunuszernaniiuddl (10) 1 0 0 2
- ldaansaufdRauiunuszesnaninidly (s1e) 0 0 0 0
nu/lAseau wWhviane Al LA Usymguassa
0.0, Y. 5.0. lasund 4 v
3.1.2 nsudletgyiniau dwsudldndnluen
ANV aLUngaE NI I RRRasBLUAsUIAT Y 100%
s 300 kVA SulU snidu nadianidu
- unladgymlndidu melu 24 qu. (579) 0 0 0 2
- uilalgwilwdeu 1Ay 24 9. (519) 0 0 0 0
Nulasesu wWvane Gl Uynguassa
0.0, Y. 5.0. lasund 4 v
3.2 szezraniifuelinihselmiveldlnih (udnen
FuitdualdlnirthsziunazufiRmuiteulvasuiu)
nsdifiszuuimieniouaguda
3.2.1 STUUWSIRUA (3807230 Taad)
3.2.1.1 fueldlnihilvafnniimesvunalsiviu 30 wewd
3w
- Ao 100%
aelu 2 Jwihns (579) 6 0 0 6
Wy 2 Jwinis (518) 0 0 0 0
- upnwAliad 100%
anelu 5 A whnng (579) 49 0 0 49
Wiy 5 Fuviing (378) 0 0 0 0
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m/lasanu Whnane Ugymguassa
0.0. .8, 5.0. losand 4
3.2.1.2 fueldlnihilvafnnefinesvunn Wiund
30 wond 3 wid
- Lundlag 100%
melu 2 Tuins (5) 1 0 0 0
Wy 2 Juvhinig (91e) 0 0 0 0
- ysniuALias 100%
mulu 5 Jwhms (579) 0 0 0 0
Wy 5 wins (57) 0 0 0 0
3.2.2 STUULIIAUE(22/33 1A7)
3.2.2.1 wdiaulasauasiuiulidniuy 250 1Adie 100%
mulu 35 Twims (579) 3 0 0 2
WY 35 Jwinis (51e) 0 0 0 0
3.2.2.2 ndoudasvuinsiuiuiunds 250 e ueld
N B 100%
Wil 2,000 1ATLD
mulu 55 Juvhins (51e) 0 0 0 0
WY 55 Jwims (57) 0 0 0 0
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3. wmsgrunnsliudnisiinisiwinuussiufugldlniaves avin. ( Guaranteed Standards of Performance)

u/lasseu ranTR Y Uunnayassa
Wnune 0.0, .. 5.9. lasune 4 v
3.3 szuzvammevauaifldlninfesvensedesitoy
3.3.1 mﬂau?}ag’fl%’lw%uaw%amsmﬁlﬂuwé'nﬂs::ﬁ’u 100%
A5l
amely 15 Jwihms (1) 5 0 0 5
WA 15 Juinig (518) 0 0 0 0
3.3.2 MsgAunanyszAunsiginia 100%
mely 3 Juihns (59) 0 0 0 0
AU 3 TWing (51e) 0 0 0 0
N/ lasssy Al AL Uaynnauassa
Wvune 0.0, W.g. 5.0. lasuna 4 o
3.3.3 mInsiaseutedadou Reafuseauusesulnih 100%
uazlWinsensu
- wugldlvih aelu 5 Jwhms he) 1 0 0 1
- wugldlvih Au 5 Jwhms () 0 0 0 0
3.3.4 nsasaadaudedesSsuieafiunmssuaiosin L00%
mglnfuazluasasutuanlnia
- avaeunseRasielldlnin nelu 5 Juvinis (51e) 0 0 0 0
- avaeuviseRaseldlui 1Ay 5 Twhms (51e) 0 0 0 0
3.3.5 msdngAuiuAuing (Qunsdindldlneniannis 100%
¥aldlunin)
- aflunsniglu 25 i 0 0 0 0
- AnfuNIsAY 25 Tuiing 0 0 0 0
$u/1Ase9u ALl Uunnauassa
Wnane .0, w.g. 5.0, lasuna 4 o
3.4 szpznandnelWAunau nsnignendnelviln (duda
anFuidlélningrsztunasujifnuiteuluasudau)
3.4.1 JldlWsedn
- LALieg 100%
melu 1 s (579) 118 0 0 118
Y 1 Wins (37e) 0 0 0 0
- uanwALiag 100%
nelu 3 Juihns (51e) 610 0 0 610
Y 3 N (37) 0 0 0 0
3.4.2 fldluselvg 100%
nmelu 2 Jwihns (51e) 0 0 0 0
WU 2 Juiinig (51e) 0 0 0 0
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$1u/1A599U Ugumauassa
Whniane 0.a. W.g. 5.0. lnsuna 4 o
3.5 msdnetuaiuiisnelaedavsotuan aud 1009
Suusziuluszezinaniidiviun ’
aely 10 Twihns (518) 0 0 0 0
W 10 wihns (57w) 0 0 0 0




