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2. 11n3537uUMsiuIN1sMlY (Overall Standards)
Wan ALY
s/lAseny Uayvinguassa
Wviane n.9. 4.0, n.8. lasund 3
2.1 gunsadgliifuladesas 90 nasanszuulWidndas v
- ey e Lalaendn 90%
duarnaniilasuuds eniu nsdianidu
- @nansadngliAumely 4 v.a. (rS) 16 39 a3 98
- glvlAufiunit 4 va. (AS9) 0 0 0 0
2.2 ansautlededoseulutowseiulnii 1¢%esas 95 v
. W o4 . s Laiondn 95%
aely 4 oy GauSsuluaneanwalones)
- anansaudladedeasouredldlvin nelu 4 iFeu (309) 1 1 0 2
- uflededoasouvesflélii tund 4 Wou (3ov) 0 0 0 0
NaNISANEUIIY
/A Ugywnauassn
Wvane n.0. 4.0 n.8. lasund 3
2.3 nseruniaglniniildase
2.3.1 gl Tuwavuungrumitennifieu nnse Lsitlosnd 98%
- éwummjwlwﬂwﬁl%ﬁmﬂﬁau (51) 34,371 34,407 34,395 103,173
- Suglilinluesyuunvianun (51e) 34,371 34,407 34,395 103,173
2.3.2 {ldlwihluunfiessrumine nidiau ynse
- Eimﬁimmalw%ﬁwﬁmmﬁau (518) 8,837 8,852 8,843 26,532
- Sudldlihaadevivun (518) 8,837 8,852 8,843 26,532
2.4 ndeluudmila i lunsazifiou ludasninfesas 95 laitfoanin 95%
- dnaddlundmialwilidugldliih (51e) 43,208 43,259 43,238 129,705
- Swnuluudsialniieien (519) 43,208 43,259 43,238 129,705
WANITANEUIIY
ulasey Ugymgusssa
Wviane n.9. .. n.8. lasuna 3
v v =1 s Yo o v
2.5 mautiasasFeuanglilni ndeanldfum¥es melu 30 | 1is00091 1009%
Fuwiihnas lddeendn $eeaz 100
- awsanaumnuvasEltlu el 30 Twrh . . . s
ms (39
- paumauvesglylih AN 30 U 0 0 0 o
W3 (Beq)
2.6 aautadaaseuangldluianisnsdnd (Call Center) L
A v w laitleanin 90%
aely 10 unfl lidaeniniasas 90
- anansapaumn el aelu 10 il 1 2 2 5
- pauAnuvasglE i tAund1 10 undl 0 0 0 0
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3. wnsgrunsiuinmsiinisiniduussiuruglélninues nvin . ( Guaranteed Standards of Performance)
NAsenu LA, Unynguassn
Wmwne n.a. a.0. n.g. oswnas |77
3.1 gaunwluidi
3.1.1 mawdsvesulrihdrsmiieufoRau auuw
(Planned Outage) dwsufldlytihiianda vifouvasmunn
Tauffuaud 300 KVA FlU sniiu nadlanidu
nsudeaulu 100%
- wdedulwiharmi Wideendy 3 u (57e) 2 1 1 4
- wiwedulniharmh desndn 3 T (318) 0 0 0 0
nsufRanu 100%
- UjtReuiumussernaniudsld (:) 2 1 1 4
- ldaansaufiRauiunuszesnainidly (1) 0 0 0 0
ulAsenu wWhvane e Ugymguassa
n.a. a.0. n.g. oswnas |77
3.1.2 nsudletginiau dwsugldndaluen
mﬂmaw%awmq61mmssuﬁﬁmé’wﬁaLLanu']m*mﬁ'u 100%
s 300 kVA SulU snidu nadianidu
- udledgywnlwiheu aelu 24 e, (59) 2 0 3 5
- uilaBgmlihdy Au 24 . (579) 0 0 0 0
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n.a. a.0. n.g. Insung 3 '
3.2 szezaniifuelinihselmiveldlnih (udnann
FuitdualdlnirthsziunazufiRmuieulvasudou)
nsaifiszuuimieniouaguda
3.2.1 5UUMSIRUA (3807230 Taad)
3.2.1.1 fueldlnihilvafnneiimesvunalsiviu 30 wewd
3 wla
- LuaEaq 100%
aglu 2 fwhns (519) 12 23 13 48
Wu 2 Juvhns (57e) 0 0 0 0
- waniwALilad 100%
melu 5 Juing (57e) 49 88 65 202
w5 Jwins (57e) 0 0 0 0
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u/lassanu iviung Jaunnauassa
n.Aa. 8.0, n.g. laswas |
3.2.1.2 fueldlnihilvafnneiimesvunn Wfiundn
30 wond 3 wid
- Lundlag 100%
melu 2 Tuhns (57) 0 0 0 0
Wy 2 Jwing (51e) 0 0 0 0
- yaniuALiies 100%
melu 5 Jwhns (51e) 0 0 0 0
Wiy 5 dwinis (57) 0 0 0 0
3.2.2 STUULIIAUE(22/33 1A7)
3.2.2.1 wlisulasauasauiulidiiy 250 wadte 100%
mulu 35 Twihms (579) 2 8 1 11
Wiy 35 Jwinis (51e) 0 0 0 0
3.2.2.2 ndaudasvunsauiuiunia 250 e uall 100%
v 2,000 L1ATLD
molu 55 Juvhinis (51e) 0 0 0 0
Wiy 55 winis (5w) 0 0 0 0
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3. wmsgrunsinisinisiwinduussiufugldlwdrves nvin. ( Guaranteed Standards of Performance)
ATy Al LA Uynauassa
wWwine | na. | da. ne. |laswas| ©
3.3 szpzameusueafldlwinfesvensedaesey
3.3.1 mﬂau%a;ﬁ%’lﬂﬁwLLaxw'%anﬁLU?iﬂuwé’nﬂixﬁ'u L00%
A5 tlndn
melu 15 Jwihns (51) 5 2 3 10
WL 15 Juvinis (51e) 0 0 0 0
3.3.2 MsangAunanyszAunsiglindi 100%
mely 3 s (519) 0 0 0 0
AU 3 uing (518) 0 0 0 0
M/ 1As99u A LALL Ueymauassa
wWviwne | n.a. 8.0. ne. |laswas| &
3.3.3 nsnivseutedecdeu feafuseaunseiulnih 100%
uazlWinsensu
- wugldlaiih aelu 5 Jwhms me) 1 0 2 3
- wugldlaih Au 5 whms () 0 0 0 0
3.3.4 nMsasradaudadesSsuiieatuniserueiosin L00%
g lniuazluasasutuanlnia
- aynaeuviseRaseldluih aelu 5 Juvinis (51e) 0 0 0 0
- aynaeuviseRaseldlui 1Au 5 Twims (51e) 0 0 0 0
3.3.5 msdneauiuAuins Qunsdiidldlneniannis 100%
wal¥ln#)
- anflunmsniely 25 Tuvinnis 0 0 0 0
- ANHUNSIAU 25 TUNNg 0 0 0 0
$11u/1A5997U i Uunnauassn
wWinne | na. 8.0. ne. |laswas| ©
3.4 szuzandnelnAunau nssignendnelvii (udn
anFuiigldlnihdrseRuuasufianutouluasudu)
3.4.1 Jldlvsnedn
- LwALig 100%
aelu 1 Fuiing (5e) 98 168 196 462
e 1 wihng (57w) 0 0 0 0
- uanALiag 100%
aelu 3 Fuiing (51e) 249 701 524 1474
e 3 wing (57w) 0 0 0 0
3.4.2 ldlnselng 100%
melu 2 s (57e) 0 0 0 0
WL 2 Juiinis (51e) 0 0 0 0
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