TNHHAMIAUTUNUABBNATHIHRUMWUI M3V AU,
... nnndnne.........Tns......043-851324..........

2. nasgunsinuimsinahl (Overall

Hamsauduay
awlasany whvang - TP Japgilasan
wa. | aw | dla
21 mnsenellhiv1d3esas 90 nasn laivfesnd1 90%
szupllvhdadies sumnnaitlasunds
am3u nydigmidy
- awnsoneiAunelu 4 e (59 42| 46 58 145
) o z
- 9wlvfwiun 4 v (a59) ol o 0 e
4 o UK '
22 mnsandlvdeFeaienluizemssiulvivh livfosnd 95%
18%osaz 95 melu 4 1euGoaSumily
NPANBUSNYI)
- aunsaud ludedesdouvesd1F vl
a4
moludidon (Go9) 71 8 10 25
- uilvdoeaiouvealdvih
A a4
NUAN 4 1ADY (1399) 0 0 0 [
HamsAuHuOY
aulpsanu hvisng - I Jagilassa
wa. | nw | dia
23 msenmgvhiiliass
231§l i luasuunemizonnideu laivfesndn 98%
PLERY]
L w oy dawa .
- gwamise Tl anideu (519) 30900 30350 | 31119 | 92378
P
- Sl i luwasuumioma (G10) 30900 30350 | 31119 | 92378
232 A I luwaiiioss uming nuiden nnsie 1
- swamnise ihnlFsaaideu (1e) 11851 12447 | 11749 | 36047
- Sl hiihwadlo st (510) 1851 12447 | 11740 | 36047
24 dagdundaniin i lundazidon haifesnd 95%
Thitieanin3esaz 95
;
- sadsluudandia i Idsudls i Gre) 42751| 42806 | 42868 | 128425
Y s
- S luudaniian Irlvhnsnua (51e) 20751 12806 | 42868 | 128425
Hamsauiuay
audassau sthving " T Toymgilassn
wa, | aw | @
2.5 aevdeioatanandlilvih ndwnld 1
Fud¥es melu 30 uvhms liviesnda
Souaz 100
- anunsoneudauverdls i
Mol 30 Sinhns (Goa) 3 2 2 7
- apummuvead 14l
1Aun 30 uiims (Ge9) 0 0 0 0
2.6 aevteesSunaindlFlumalnsivi laivdosni90%
o
(Call Center) M1y 10 1#i
hitieunin3esaz 90
- aunsaneumomvead1F liih
meTu 10 i 2 1 2 5
- apumnwveadld i
U 10 i 0 0 0 0




smamwamiﬁuﬁmmmmmmgmqmmwu‘%mimm ana.

avlyl....... s Ins......043-851324..........
3. mmsgmmi’lﬁ'ﬂ“ﬁmsﬁmﬂﬂﬂﬂ%’uﬂszﬁuﬁué’lﬂﬂﬁwm nWn. ( Guaranteed Standards of Performance)
nulaseny whwang Hame W ilymgilassa
. . fa. | laswnat
3.1 Auawlvdh
3.1.1 Maukenedtliraamiiiitey fifew pu
un (Planned Outage) éﬁu?uéﬁ'lﬂ‘fﬁﬁ
wiieuasrunAmaiuAus 300 KVA T4l
anu nedigniau
maudeaulv 100%
- wharasulninaoaniin 7 4 5 16
laiflaandn 3 Ju (:18)
- uAsresulnsianmii daandn 3 u () 0 0 0 0
nsU iy 100%
- iRz fudsls () 7 4 5 16
- isnunsndfReiumuszazioan 0 0 0 0
ksl ()
aulaseau wlhvane o ilymgilassa
. . i |laswnat
3.1.2 msufiladon i du dwiug i lu 100% 100%
wmmﬁmw‘%mmmqmmvnamﬁﬁmu{a
wiieutasrunAm RS 300 KVA 4l
anviu nardlgniau
- whlatiym gy ey 24 au. (99) 42 46 58 145
- whlatym gy Ay 24 9a. (9) 0 0 0 0
nulaseay whusng HammRH ilymgilassa
aa. . i |lasunat
32 szazianifaelflniaelusiaeldivii
(Tudamniuiigualilnihdiszituuas
UftiRanRaulansufiow) nsdifiszun
Fuinanianatuan
321 3TULLSIAUAN (3807230 Taad)
3211 fueliliinedadidimesunaliiu
30 uanil 3a
- ndiag 100%
malu 2 Juinng (3e) 1 4 11 26
Ay 2 Jwianng (1) 0 0 0 0
- wanAdias 100%
el 5 Jwinnig (31e) 73 65 100 238
Wiw 5 dwinnig (37e) 0 1 1 2
nulasanu whusng HammRH flymgilassn
A, . i, |lasunat
3212 t}wa‘lﬂﬂwﬁwﬁmaﬁﬂquﬁLm@%‘ummﬁuﬂdﬁ
30 weawnil 3 wla
- ndiag 100% 100%
aelu 2 Jwinnig (3e) 0 0 0 0
Ay 2 Jwinnng (1) 0 0 0 0
- uanamiias 100% 100%
mely 5 Jwinnig (31e) 1 0 2 3
Wiw 5 dwiinig (37e) 0 0 0 0
3.2.2 STULUSIAUE(22/33 1A7)
3.2.2.1 nfawlasmpsaniuliifiu 250 widia 100% 100%
Meluss Swinnig (9e) 1 0 0 1
fiw 35 Juinnig (31e) 0 0 0 0
3.2.2.2 niaudassunsuiuiungy 250 ke 100% 100%
wailsdifing 2,000 LAdie
meluss Swinnig (9e) 0 0 0 0
Wiw 55 duinnig (319) 0 0 0 0




smamwamiﬁuﬁmmmmmmgmqmmwu‘%mimm ana.

avlyl.......nngduseal......... ns......043-851324..........

3. asgrunsbiudnsinisdhfudssAunudldlWdhaas nWn. ( Guaranteed Standards of Performance)

iummmmiﬁuﬁmmmummgmﬂmmwﬁmwm .

ovlil......nnpdnsweal..
3. mmsgrumslitEmsiinsiiihudssAunugldiniaas nWn. ( Guaranteed Standards of Performance)
nulasanu whusng HammRH flymgilassa
.. . fa. | lasna
33 szmzianmavauaiglilwihiaevia
FasFau
3.3.1 msloudef W liiuazvideniaw Ao 100% 100%
nanusziuniglglwin
ety 15 duiing (30e) 5 3 2 10
w15 dwianng (9) 0 0 0 0
3.3.2 nsanaAunanilsziuni sl 100% 100%
ety 3 duinng (9e) 10 7 6 23
Wiw 3 Juinig () 0 0 0 0
ulagenu whusne HamAH fyugilassa
.. . fa. | lasna
333 mimsaadeviesesion AeaussiL 100% 100%
userunin uazlninseasu
- wug Ay melu 5 dwinnns (9e) 0 0 0 0
- wuf A A 5 dwiime () 0 0 0 0
3.3.4 manmageviesesiauieaiunisey 100% 100%
iieadpming lriuaz luiasasuiuan v
- maadauviseRnsef1flin
Melus duinnig (9) 0 1 0 1
- paadauvisensef1flin
1fiu5 Auing (308) 0 0 0 0
3.3.5 NadneAuwduAnAnng (unsdig#lnenian 95% 100%
nszalflnin)
- afiuniennglu 25 duiinng 0 0 0 0
- Afiunnaiin 25 Juiinng 0 0 0 0
nulasenu whusne HomAH fyugilassa
.. X fa. | lasina
3.4 szaziomanglnAunau nsdlgnandnglnia
(ﬁ'utTm']n’:"uﬁé'li‘lvxlﬂﬁw:ﬁuumﬂﬁﬁ
muidaulansudag)
3.4.1 §llWsedn
- miag 100% 100%
el 1 g (9e) 167 382 673 1222
w1 Awiing (9ne) 0 0 0 0
- uanAias 100% 100%
Melu 3 g (9a) 0 0 0 0
w3 dwiing (9ne) 0 0 0 0
3.4.2 §l¥lweelun) 100% 100%
ety 2 Auinnng (9a) 0 0 0 0
Wiu 2 Juinng () 0 0 0 0
3.5 msanaRuanluitaralaadaviatuan 85% 100%
muiiudsziulussazaaiiiiwun
Melu 10 Jwinnis (31e) 0 0 0 0
Ay 10 dwinnng (:e) 0 0 0 0




