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2. 1msgIuMsliusn1salil (Overall Standards)

NaNIgALEULUY
nulasenu whuane ffymaildassn
n.A. a.0. n.e. menna 3 )
2.1 anansnanglwirAulasasas 90 uasann “aiviasnit 90% 100% 100%
szuvlnihdadas Tuainnailasunde
anLiu nstigniau
- gmnsasatWdunaly 4 1. (a%) 45 45
- AelWdwAundi 4 1. (af) 2 2
22 swnsaudledasesdeuludamsdiulaih | Livasnir 95% 100% 100%
nsasas 95 melu 4 iFau@Eaasawily
AEANHUBANES)
- fansawdludasasizaunasld v 0 0
aalu 4 dau (Bas)
- wAludasasFaunasild v 0 0
WWunin 4 Wiau (Fag)
NANIFANLTUY
nulAseanu whunng flywralassa
n.A. a.0. n.el. Tmsuna 3 )
23 msanumiseliildass
2.3.1 /i Wi lulaezuunatunianaiiau Lsivaandn 98% 100% 100%
nne
- dudmbalWihildasonadau (se) 30,869 30,869
- gl Wi lueruuniifonua (51e) 30,869 30,869
2.3.2 /il Wi lulaadiasaruniae nadiau nae 100% 100% 100%
- awsmwbalwihildasonadau (se) 11,652 11,652
- Augldiwihaadasniouus (5e) 11,652 11,652
24 dnddundmialniluusiasiFau ivaanii 95% 100% 100%
laidaanindasas 95
- Yadoluwdenila i viduslalvi (sne) 42,521 42,521
- swnluedoniariviionun (5e) 42,521 42,521




NANITANLEUY
nulagenu whuane tlymgilassa
n.a. q.0. .8, Thsung 3
25 pautadaudauangldlnd uasanls 100% 100% 100%
Fufdas nelu 30 Yuvinnng laidasndn
$asaz 100
- fansanaudianuzage Wi
aalu 30 Juvinms (Fag) 6 6
- eaudauuasrld Wi 0 0
Aundi 30 Suvinans (Bas)
2.6 maudasauiauangli Wi madnsdngd Liasnd1 90% | 100% 100%
(Call Center) nmelu 10 w1
laidaanindasar 90
- dansanauaionuuage i lwii 0 0
aaly 10 w1
- eaudauuasrld Wi 0 0
1iunit 10 uii
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3. mmg'mn'lﬁﬁ'u?n’lsﬁn'ﬁ"lﬂﬁ'\%'uﬂizﬁ'uﬁ'ugﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)

WNANTTAEUINY
nulAseanu whunng ilynailassa
n.a. a.0. n.el. msuna 3
3.1 Al
3.1.1 msussnadulwiharomtiialfideu au
uwy (Planned Outage) swsuslalWividads
wifawlasuuarufudous 300 kVA dull
aniu nsdianidu
nsuagnuln 100% 100% 100%
- wAvzadu WA 0 0
Lidaand 3 Ju (51a)
- gavnadulWihalemin daandn 3 Ju (578) 0 0
s s 100% 100% 100%
- dfideuiuaussaznaIniuTeli (s1e) 0 0
- higunsadfidouiuaussasan 0 0
AwA'ly (1e)
WNANTTAHEUINY
nuflasenu whuane flynailassa
n.A. a.A. n.el. lmsuna 3
3.1.2 asuAlailam IWidy dmsuslad Wil 100% 100% 100%
LUALNALIANIALUNAAFINNTTUNRAGY
wifawlasuuarufudous 300 kVA dulil
anLiu AsalanLiu
- walafleyw'Widy anelu 24 wu. (5a) 43 43
- ualaffeymlWidiu vhiu 24 aiw. (5781) 0 0




NanNgALHUNUY

nulasaau hunne tlymgilassa
n.A. a.n. n.el. Tnsuna 3
3.2 ’izﬂzL’mﬂﬁéﬂl'ﬂﬂﬂﬂﬁﬂﬂiﬂﬁﬂlﬂiﬂﬂﬂﬁ
(ﬁ'uﬁ'm'm'?uﬁ;ﬁma’tﬂwﬁ'\’ﬁfﬁxﬁuum
ﬂﬁﬁmuﬁ:au"lmﬂsuﬁ’qu) nsailszUL
uranianaguan
3.2.1 szuuusIsus (380/230 Taae))
3.2.1.1 gualdlvWidzadeseinasaura‘liiiu
30 wauil 3 &
- ALY 100% 100% 100%
aalu 2 Juvinans (s1e) 11 11
A 2 Juvinns (sa) 0 0
- uanALNae 100% 100% 100%
aelu 5 Juvinnis (sa) 59 59
LAY 5 Juvinns (sa) 0 0
NANTALHUNY
nulasaau hunne tlymgilassa
n.A. 4.0 n.el. Tmsung 3
3.2.1.2 tualaiwiihfivadadedeasauiatiunin
30 wauil 3 W&
- ALEaY 100% 100% 100%
Aalu 2 Juvihans (5e) 0 0
1Au 2 Juvinns (51a) 0 0
- uanALNeY 100% 100% 100%
aalu 5 Juvinans (9e)
LAy 5 Juvihns (5) 0 0
3.2.2 szuuunseauge(22/33 1ad) 0 0
3.2.2.1 wiauwlavauasudulaudu 250 waiia 100% 100% 100%
Aalu 35 Juvinas (sa) 1 1
i 35 Juvinns (51m) 0 0
3. asgrumsiiusnisimsinisudsenunugdldiniiaas nWn. ( Guaranteed Standards of Performance)
NANTALHUNUY
nuinssnu hunne tlyinailassa
n.a. a.0. .8, Tmsuna 3
3.2.2.2 wiawdavauasuduiiundi 250 aiia 100% 100% 100%
weiLavAu 2,000 wadia
Aalu 55 Juvinas (51e) 0 0
Wiu 55 Fuvihns (51m) 0 0
3.3 szazamauduadig g inihsasania
Saql3au
3.3.1 mstaudaglaiwiuasusaniswany 100% 100% 100%
unandszAunsiadivih
malu 15 Juvias (51e) 12 12
(1)) 15 Juvinns (5w) 0 0
3.3.2 msanadunanisziunislauin 100% 100% 100%
Malu 3 Juvihns (5a) 16 16
1Ay 3 Juvihns () 0 0




NanNgALHUNUY

nulasaau hunne tlymgilassa
n.A. a.n. n.el. Tnsuna 3
3.3.3 asamnadautasasduu amAusEay 100% 100% 100%
ws9ulwih uagiwinsewiu
- wupldlWdh analu 5 Juvinas (5e) 0 0
- wunld' Wi Ay 5 Juvihnis  (5) 0 0
3.3.4 mip\ﬂqaauﬁafmL‘s‘ﬂutﬁ‘mﬁnmia’m 100% 100% 100%
wsasiauibaIwiuazluasasudualui
- pnadauvradacanlad Wi
aalu 5 fuvinnis (s1e) 1 1
- pnadauvradacarlad Wi
AU 5 Juvinas (51e) 0 0
3.3.5 nssneduduaiuinns (uasaiirlalwanidn 95% 100% 100%
nsualadlwil)
- eflunisanalu 25 Juvinas 6 6
- gfiunisiAu 25 Juvinas 0
NanNIgALHUNUY
nulasaau hunne tlymgilassa
n.A. a.n. n.el. Tnsuna 3
34 szaziamanglWAunay nsdigninanzlaii
(Gudnaniudigldlwihdssituuasl§iia
mudaulaasudou)
3.4.1 flalnsnedn
- LR 100% 100% 100%
aalu 1 Juvihais (s1e) 0.00 0.00
AU 1 Juvihans (se) 0.00 0.00
- wanianLNay 100% 100% 100%
aelu 3 Juvinnis (5a) 0.00 0.00
AU 3 Juvinns (sa) 0.00 0.00
3.4.2 ol nsalng 100% 100% 100%
aalu 2 Juvinans (9e) 0 0
\Au 2 Juvinns (51w) 0 0
3.5 memadualiufiaelnedaviatuan 85% 100% 100%
musulssmlussaziaanfininun
aelu 10 Juvihans (sa) 0 0
T30} 10 Juvinns (51a) 0 0




