FIEMURNKNITAN Lﬁumumummsgﬁu@mmwu?mﬂm nwa.

A @rangnalnunas Ing 043-571111

2. 1msgIunsliusnsnalil (Overall Standards)

nulasenu

whuane

WAN1ITANLTEUY

[3YR:N

n.A.

Tasung 2

fymgilassa

szuulWhdadas duainanilasunds
2Ny nsnianauy
- gnungnangtWAune L 4 1.0, (A59)

- AglAWRLNgT 4 1.4, (AS9)

22 gunsaudladasacFauludacusaaului kideandt 95%

adasaz 95 nelu 4 hau@aasawilu

AEANHUANES)

- anusautladesasFauaaadldlni
el 4 Fau (Geq)

- wiladesasFauaaadldlni

Aundn 4 e (5e9)

laivfaandn 90%

96

121

133

nulasenu

whuane

wanIgAIL v

b8l

n.A.

msang 2

flywgiassa

23 msaumiselWiildase
2.3.1 i lwasmuungumiseannifien
NN3Y
- 'a‘mmmqfﬂ,w%ﬁﬁﬁmmﬁ@u (37%)
- 5wmucﬂﬂmlﬁw'lummuuw%wm (37%)

2.3.2 fld i lwasilasdrundas ynideu ynse
- 'a‘mmmqfﬂ,w%ﬁﬁﬁmmﬁ@u (37%)
- 5wmucﬂﬁ”lv~lﬁwmﬁmﬁwm (3781)
24 dndduudmiian i luusiaziiau
laiwasndrsasas 95
- G'Tmm'lum”\mf'zmvlw%lﬁﬁuéﬂ-ﬂwﬁﬁ (3781)

- Auanluudeniiantisionun (31e)

laifaeindn 98%,

100%

laifaeindn 95%,

67,802

67,802

11,128

11,128

78,930

78,930

67,828

67,828

11,184

11,184

79,012

79,012

67,874

67,874

11,201

11,201

79,075

79,075

203,504

203,504

33,513

33,513

237,017

237,017

nulasenu

wanIgAIL v

whuane

b8l

n.A.

msang 2

flywgiassa

25 pavdasasdauangldlni wasanls
Fumdas melu 30 Swvhng lidaandn
Faeaz 100
- anunsamaumanaearlflnia

el 30 Fuinnag (ﬁ:ﬂd)
- mauma e lflnia
{Aundn 30 Junanng (ﬁ:ﬂd)

2.6 pavtasaadauangldlnimalnsdwd
(Call Center) malu 10 w1
laidaaninfasaz 90

- anunsamaumanaearlflnia
el 10 Wil
- mauAnNgelflni

1Aundn 10 W

100%

laivfaandn 90%




SIBNUAAMEANTUNUMNNIATFIUAUNINLENIT1RS NAA.
NN granalnunas Ing 043-571111

3. masgrumsliusnisiinslihdudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)
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3. masgrumsliusnisiinslihdudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)

ulasenu whusne il ymaiassa
L. w.A. e |lmsuns 2 )
3.2.2.2 wautlasuunasauiuiungn 250 edte 100%
usilaiiu 2,000 tA3ta
Melu 55 Juiinig (31e) 0 0 0 0
w55 duvanig (31e) 0 0 0 0
33 svrzomeausuasdigldlnihdaseia
Saqau
3.3.1 mateudefdiniouazutanisilae 100%
yanisziunisldlwin
ety 15 Jwinnig (91e) 5 10 5 20
w15 Juiinig (91e) 3 5 5 13
3.3.2 MzanaAunantlsziunig 4 vy 100%
el 3 Juinig (91e) 0 1 0 1
w3 duiinig (91e) 0 0 0 0
ulasenu whusne il ymaiassa
L. w.A. e |lmsung 2 )
333 nanmadeudeieaoy Raafusysu 100%
useAullin uazlnsinnszndu
- wuld iy anelu 5 Swinng (9e)
- wudldlidn w5 dwinne (3e)
3.3.4 msmsaaaeudeieiaweaiuniss 100%
iiaeinminginiuasluasasu@usnlnih
- mmadauviannsedld i
el 5 duiinig (1) 2 0 1 3
- mmadauviannsedld i
i 5 Furinig (978) 0 0 0 0
3.3.5 MesngAuduAning (lunsdifdidinanan 95%
nsaaldlniin)
- Adiunianialu 25 Suinnig 0 0 0 0
- AfuNITAL 25 duianng 0 0 0 0
ulagenu whusne il ymaiassa
L. w.A. e |lmsuns 2 )
3.4 szazmanlWAundy nsdlgnenanslndh
(ﬁ’uﬁmmni’uﬁuﬂ-ﬁ‘lﬂﬂw-ﬁﬁexﬁuumﬂﬁﬁﬁ
audaulupsudau)
3.4.1 §ldWaendn
LT RN 100%
ety 1 Juiinig (9e) 7 8 32 47
w1 dwiinig () 0 0 0 0
- uANLUALEAY 100%
ety 3 Juinig (9e) 2 4 22 28
w3 duwiinig () 0 0 0 0
3.4.2 §ldlnlnalug 100%
ety 2 duianig (91e) 0 0 0 0
Wy 2 dwing (3) 0 0 0 0
3.5 mesaRualiviaelnadaniaduan 85%
maRsuilszAiluszazinanfiriun
ety 10 Juinnig (98) 0 0 0 0
w10 duiinig (3) 0 0 0 0




